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HELP PREVENT LOSSES LIKE THIS 


The principal attribute of all accident and fires destroy, they should “sell 


prevention work and all fire prevention safety,” which includes fire prevention 
work is identical. It is nothing more nor and crime prevention. Find out more 
less than the application of common about it in the current issue of The Em- 
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STRENGTH PERMANENCE es iy, ee oe oe On oe ee 


SAN FRANCISCO — a monument to sound stock company 
insurance. With gross assets of $7,200,000, FIREMAN’S FUND 
settled 8,603 claims totalling $11,300,000 — to the complete 
satisfaction of all policyholders. This settlement, following 
the San Francisco fire of 1906, is an unprecedented episode 


in the history of insurance. 
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When Clothes Go Traveling - 


they should be escorted 
by an “America Fore” 
Personal Effects Policy. 
Tell your clients 

about it. 


America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 
AMERICAN EAGLE FirE INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY 
First AMERICAN FiRE INSURANCE COMPANY 
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New York,N.Y. 
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and Indemnity Group 


NIAGARA FIRE 
MARYLAND INSURANCE COMPANY OF DELAWARE 


INSURANCE COMPANY 


THE FIDELITY AND CASUALTY COMPANY 


BERNARD M. CULVER, President 
FRANK A. CHRISTENSEN, Vice-President 
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YOUR FIRE POLICIES 
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BRING YOUR FIRE POLICIES UP TO DATE 
INSURANCE, like everything else, is subject to progress, just as automobiles, trains and other 
means of transportation of former days have all been improved and made more efficient. 
Our regular FIRE insurance policies are brought up to date by the NEW “SUPPLEMENTAL 
CONTRACT.” and are now as far ahead of the old fashioned, simple fire policy as the new 
streamlined conveyances are ahead of the old stage coaches. 


LOYALTY GROUP 


Firemen’s Insurance Company of Newark, New Jersey - orcanizeol655 
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Assume Sit-Down 
Loss Liability 


Factory Mutuals Offer Broad Riot 
Cover at 5 Cent Rate to 
Assured 


EXPECT STOCK MOVE SOON 


Explosion Conference Studies Idea of 
Permitting Vandalism to Be En- 
dorsed on Supplemental Contract 


The hands of the stock companies 
were forced this week by the factory 
mutuals, which announced that they are 
now prepared to offer a broad form of 
riot cover to their assured giving pro- 
tection against damage done by sit-down 
strikers whether riot ensues or not. The 


rate is 5 cents per $100 of liability. 


The stock companies have been hold- 
ing frequent meetings to debate the 
desirability of inserting in the riot policy 
a provision covering “acts of striking 
employes,” but had reached no conclu- 
sion at the time the factory mutuals 
acted. Another meeting of stock people 
was held in New York Tuesday. This 
was more or less of a joint session of 
representatives of the Factory Insur- 
ance Association of Hartford and the 
Explosion Conference. The proposal 
made about two weeks ago by the 
executive committee of the Explosion 
Conference was that liability for loss 
or damage caused by “acts of striking 
employes” be assumed and that the 
charge for the broadened riot cover be 
full riot rate, plus 50 percent of the rates 
for the malicious mischief and vandal- 
ism endorsement. 


Will Sell Old Form, Too 


The factory mutuals will continue to 
sell their old form of riot insurance to 
those assured who do not want the 
broad cover, at the old rate of 1 cent per 
$100 of liability. Under the old form 
liability is assumed only in the event of 
damage occurring when there is a riot 
or civil commotion. 

The new clause absorbs the coverage 
that was given in the old clause, but 
extends the coverage to include liability 
for direct damage done by participants 
in a riot and civil commotion, for lia- 
bility for loss, theft, pillage and looting 
occurring during a sit-down strike or in 
the course of a riot and civil commotion, 
and liability for direct physical damage 
done by strikers or by persons of mali- 
cious intent whether riot ensues or not. 


Have Paid Six Losses 


Spokesmen for the factory mutuals 
State that they have paid about six losses 
under the old riot clause for damage 
done in the course of sit-down strikes. 
In these cases, there was an actual riot. 
The factory mutuals state they have 
not had to deny liability to anv claimant 
So far. They have had no claims be- 

(CONTINUED ON PAGE 35) 


|Curtain Raising Parleys 


Held in Omaha Tuesday 





FARM AGENTS GET TOGETHER 








| National Councillors and State Officers 
Discuss Relationship of Premium 
Financing and Bank Agencies 





| 
| OMAHA, April 14—There were two 
| important meetings at the mid-year 
| gathering of the National Association 
| of Insurance Agents Tuesday, one being 
|a joint session of national councillors 
and state officers, the other being the 
conference of farm and small town 
agents. 

The executive committee had the state 
presidents in conference Tuesday morn- 
ing. C. F. Liscomb, Duluth, national ex- 
ecutive committee chairman, presided at 
the meeting of councillors and state offi- 
cers, 

P. H. Ware, Minneapolis. state secre- 
tary, cailed attention to the chain bank 
menace. He cited the First Bank Stock 
Corporation of his city as an example. 
It has 448 millions in resources and 16 
millions surplus. It has branch banks 
in many northwest states. A large vol- 
ume of insurance premiums is in their 
control. That is a real temptation to in- 
surance companies. 

Where they can, these branch banks 
get into insurance. He referred to the 
branch bank at Brainerd, Minn., which 
opened an agency. The state association 
induced the companies to retire. The 
executive of the parent bank ordered a 
Minneapolis bank that has an agency 
that was established before the bank 
agency agreement with companies went 
into effect to handle the Brainerd insur- 
ance. 


Premium Financing Angle 


Mr. Ware stated he was undecided as 
to whether that was in violation of the 
agreement. Mr. Ware spoke of one of 
the chief affiliates of the First Bank 
Stock Co., it being the First Bancredit 
Corporation that is financing premi- 
ums. This led Wallace Reid of Pitts- 
burgh to urge agents to patronize local 
finance companies. 

It was decided to refer to the joint 
conference committee the question of as- 
certaining whether the First Bank Stock 
would not agree to keep out of insurance 
if it desired companies and agents to 
patronize the First Bancredit. 

H. J. Haas, Atlanta, president Georgia 
association, reporting for the southern 
conference held in the morning, said 
that the North Carolina body has no 
members representing non-stock institu- 
tions. It will not accept as a member 
one who has a non-stock company. Mr. 
Haas stated that the conference adopted 
a resolution looking to clearing member 
offices all through the south. North 
Carolina does not allow members to 
broker business with agents that repre 
sent non-stock companies. 

D. B. Goldsmith, San Diego, Cal., re- 
ported for the Pacific Coast conference, 
saying that almost all the time was 
given to {explaining to the Colorado 
agents the plan followed in California 
in establishing agency qualifications and 
promoting its educational work. 

G. W. Carter, Detroit, reported for 
Western Underwriters Association terri- 





(CONTINUED ON PAGE 16) 





Pays $30,000 Under ’Quake 
Cover on School in Anna, O. 


HARTFORD FIRE HAD THE RISK 





Little Town in Shelby County Was 
Epicenter of Two Recent Tremors, 
Suffered Much Damage 





The Hartford Fire last Friday made 


settlement for earthquake damage to the | 


public school in Anna, O., a small town 
near Sidney in Shelby county. 





So far | 


as known, this is the only earthquake | 


insurance loss suffered in the middle 
west as a result of the earthquake that 
registered throughout the middle west 
early in March. Anna was the epicen- 
ter of two recent earth tremors in Ohio. 

The school was valued at $75,000. It 
carried a $30,000 earthquake policy with 
the Hartford and loss to insurance was 
total. The earthquakes were felt at 
10:45 a. m., March 2 and 12:45 a. m., 
March 9. The school was so badly dam- 
aged it will be torn down to foundation. 


The business was written by Mrs. Ruth | onteiiy 20 .eaune 
It was written Oct. | strained, there being people in five dif- 


A. Fogt of Anna. 
15, 1932, 
in 1935. 


and renewed for three years 


School and Church Condemned 


Both the Methodist Episcopal church 
and the schoo] building were condemned. 
The church council of the Lutheran 
church was solicited to buy earthquake 
insurance after the quake of March 2, 
which did only slight damage. They de- 
cided against purchasing this protection. 
The next quake damaged the Lutheran 
church to the extent of about $9,000. 

Mrs. Fogt reports that nearly every 
home owner now has earthquake insur- 
ance on his property. Mrs. Fogt and 
another agent in Anna were kept very 
busy for a few days writing applications 
for earthquake insurance. 

In 1931 a quake was felt in Anna. Dr. 
D. R. Milliette, clerk of the board of 
education, was then prompted to inves- 
tigate the insurance on the school. He 
found that $50,000 fire insurance was 
carried on the school, a fireproof build- 
ing. He changed the setup and ar- 
ranged for $30,000 earthquake insurance, 
$25,000 windstorm and $17,500 fire in- 
surance. 

Inspectors from the state fire mar- 
shal’s office estimate that 95 percent of 
the flues and chimneys in Anna must be 
repaired. The earthquakes moved walls 
from their moorings, opened large cracks 
inside and outside, tore windows from 
their supports, leaving holes, littered 
floors of homes and buildings with a 
shower of plaster, broke plate glass 
windows and tossed merchandise from 
storekeepers’ shelves. 

The Hartford Fire in its western de- 
partment will have a loss ratio of sev- 
eral thousand percent in the earthquaké 
line this year. 

It may be that the Hartford’s pay- 
ment in Anna is the largest that has 
ever been made under an earthquake 
policy in the middle west. 


Blackall on the Air 


HARTFORD, April 14.—Connecticut 
Commissioner J. C. Blackall spoke over 
WTHT, Hartford, on “The Relation- 
ship of the Insurance Department With 
the Public.” 


Local Agents Are 
Meeting in Omaha 


National Association of Insurance 
Agents Holds Its Midyear 
Rally 


MUCH INTEREST IS SEEN 


Many Matters of High Concern to the 
Producing Ranks Are Being 
Discussed 


By C. M. CARTWRIGHT 


OMAHA, April 14—This mid-year 
meeting of the National Association of 


| Insurance Agents topped all previous 





records in attendance, there being 700 
registered. The weather is almost sum- 
mer like, so the southern delegates feel 
The hotel capacity 1s 


ferent hostelries and three clubs. 

The Omaha agents exude hospitality 
and are handling the entertainment fea- 
tures admirably. The convention proper 
started today and will close tomorrow 
noon. President W. Owen Wilson of 
Richmond, Va., booming against con- 
sumer cooperatives, is in the chair fill- 
ing his high position with ease. He and 
Mrs. Wilson are occupying the luxuri- 
ous and commodious suite in the Fon- 
tenelle that is the home of Gene Ep- 
pley, head of the Eppley hotel chain, 
as he is out of the city. . 

C. F. Liscomh, portly and beaming 
executive committee chairman, with 
presidential feathers sprouting, presided 
over the joint session of state officers 
and national councillors Tuesday. 


Wilson, Bennett Are Heard 


President Wilson gave the report of 
the administration and Secretary W. H. 
Bennett, as usual, gave the keynote ad- 
dress. These were the two set talks, 
the rest of the time being consumed 
with committee reports and discussions 
on timely subjects. 

The executive committee had strenu- 
ous sessions, some lasting until after 
midnight. It had some vexing prob- 
lems. The companies are almost as 
potently and largely represented as at 
annual meetings. In fact they became 
factors in hotel accommodations. Com- 
pany headquarters are favored spots for 
the weary and thirsty souls. 


Get-together Dinner 


President Wilson presided at the get- 
together dinner. Greetings were ex- 
tended by Mayor Dan Butler, Insurance 
Director Charles Smrha of Nebraska. 
President J. J. Greenberg, Omaha As- 
sociation of Insurance Agents, and 
George Cowton, of Grand Island, presi- 
dent Nebraska association. 

W. H. Menn of Los Angeles, in his 
response, announced the registrations 
were 721. He also stated the National 
association has more members than it 
ever has had. 

Past Presidents W. B. Calhoun, Mil- 

(CONTINUED ON PAGE 19) 
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w. 0. Wi Wilson Tells 
Three Objectives 
Improves Agency Company Feel- 


ing, Fights Cooperatives, Seeks 
Federal Good Will 


GIVES OMAHA MESSAGE 


Agency Leader Cites B. D. O. Success, 
Hits National Premium Financing 
Move, Scolds Casualty Companies 





In presenting the report of the ad- 
ministration at the mid-year meeting of 
Association of Insurance 
Agents in Omaha, President W. 
Wilson touched up the companies 
a word of praise here, scolded them a 
bit the 
that he is seeking to carry on an era 
ot 


the National 
Owen 
with 
there and reiterated statement 
good feeling between company and 
ranks. he said, 
embodies promotion of this good feel- 


ing, plus the adoption of an intelligent 
attitude toward governmental insurance 
demands plus an unceasing exposure of 


agency His platform, 


the “un-American texture of so-called 
cooperative enterprises.” 

The outstanding manifestation of 
company-agency good feeling, he as- 


serted, is the successful operation of the 
Business Development Office. In most 
states, he said, this project is operating 
to the utmost satisfaction of companies 
and agents. 

Premium Financing Stand 

He expressed the interesting theory 
that premium financing should be an 
agency function, not a company one. He 
indicated that he is not greatly pleased 
by the arrangement that has been ef- 
fected between the First Bancredit Cor- 
poration of St. Paul and most of the 
organization stock fire companies and a 
good many bureau stock casualty com- 
panies for the financing of premiums on 
a simplified basis. Many company ex- 
ecutives, Mr. Wilson declared, share his 
belief that such financing should be an 
agency function, “but claim that they 
were forced by competition to sign the 
agreement.” 

Mr. Wilson said the agreement has 
not been in effect long enough for any 
conclusion about it to have been 
reached. 

Mr. Wilson reported that the associ- 
ation has been in close touch with the 
resettlement administration “which rep- 
resents a new type of construction and 
requires a new classification.” A com- 
mittee of companies and agents has been 
seeking to establish means of rating and 
classifying these enterprises. He re- 
ferred to the fact that the constitution 
of the Stock Company Association, 
which was formed to insure certain 
HOLC properties, has now been revised 
to permit the pool to handle other gov- 
ernmental business. 


Government Officials Critieal 


Government officials, according to Mr. 
Wilson, have criticized the attitude of 
stock casualty and surety companies. 
Representatives of those companies have 
been successful, however, in changing 
that attitude. Mr. Wilson praised the 
surety committee of the National asso- 
ciation for having induced the Towner 
Bureau to promulgate a rate satisfactory 
to the rural electrification administra- 
tion. 

The value of the Washington service 
office of the association has been proved, 
he said. 

Mr. Wilson commended the idea of 
organization in respect both of compa- 

(CONTINUED ON PAGE 35) 





Explains Appraisals 

















R. H. BATTEY 


R. H. Battey of the Lloyd-Thomas 
Appraisal Company, Chicago has 
spoken before the Cook County Field 





Announce Several Speakers 
for General Agents’ Meet 


TO BE IN DENVER MAY 24-26 


Those Slated to Appear Include Dau- 
walter, Drew, Dumont, Souch- 
eray, Quaid and Conick 


Announcement is made of some of 
the speakers for the annual meeting of 
American Association of Insurance Gen- 
eral Agents in Denver May 24-26. They 
include: 

F. S. Dauwalter, 
Development Office. 

A. F. Soucheray, Jr., 
First Bancredit Corporation, 
Premiums by Financing.” 

William Quaid, vice-president Home 
of New York, “Future Demands.” 

Re. Whe Dumont, manager Interstate 
Underwriters Board, “Reporting Forms 
of Contract.” 

Cyrus K. Drew, editor “Western Un- 
derwriter,” “March of the Years.” 

H. C. Conick, assistant manager 
Royal-Liverpool, “The General Agents’ 
Position or Place in Insurance Today.” 

Levering Cartwright, THe NATIONAL 
Unperwriter, “The Changing Years.” 


director Business 


vice-president 
“Building 














Club and the Cook County Examiners 
Club on the need for exact appraisin 
tl ve : raluing ers . fi " The Good Insurance Agency, Ashland, 
methods in valuing property for fire | wis. has been incorporated by J. W. 
insurance. Good, J. J. Good and Alen Greene. 
National Association of Insurance Much interest is taken in the petition 
Agents is holding its mid-year meeting | of two Hartford fire groups to have their 
in Omaha this week. Page 3 Page 14 


2° hw 


Factory mutuals force the hand of the 
stock companies by coming out with a 
broad form of riot policy specifically as- 
suming liability for all losses in connec- 


tion with sit down strikes. Page 3 
cs * 

Assets segregation bill in California 
legislature sponsored by Commissioner 
Carpenter is opposed by many life and 
accident and health companies as im- 
practical and onerous. Page 24 

* * * 
Farm agents’ conference and meeting 


of national councillors and state officers 


are held in Omaha Tuesday. Page 3 
* * * 
Report of the administration is given 


at the midyear meeting of National As- 
sociation of Insurance Agents in Omaha 
by President W. Owen Wilson. Page 4 
a: 

to curb the ac- 
insurers is not 
Bennett in- 
meeting of 
Insurance 
Page 15 


Idea of federal law 
tivities of non-admitted 
visionary, Secretary W. H. 
sists in address at midyear 
National Association of 
Agents. 

* * * 


New York for 
New 


Testimonial dinner in 


Deputy Commissioner Gough of 
Jersey is attended by more than 1,600. 
Page 10 


*x* * * 

Lower house of Illinois legislature is 
now giving consideration to Hlinois in- 
surance code bill, since the measure 
passed the senate by a vote of 39 to 3. 

Page 10 
* * * 
2 

Speakers are announced for the insur- 
ance division of the U. S. Chamber of 
Commerce conference in Washington, 
D. C., April 27. Page 16 

-. 

Insurance commissioners endeavor to 
eall a halt on Louisiana’s examination 
raids. Page 6 

* 

Annual meeting of the Nebraska Asso- 
ciation of Insurance Agents held in 
Omaha. Page 10 

* * * 
Report of examination of TIrequois 


Auto Underwriters, now in receivership, 
by the Illinois department discloses that 
shocking practices were pursued by that 
reciprocal. Page 5 
oe 

Insurance loss in the explosion in the 
Charles A. Krause Milling Company 
plant in Milwaukee is estimated at 
$1,250,000. Page S 





charter powers broadened, 
* * 

committee is 

of National 

Agents by 

Page5 


of legislative 
given at mid-year meeting 
Association of Insurance 
Payne H. Midyette. 


Report 


*x* *K * 
Texas companies may withdraw from 
state in view of new premium tax that 


brings the total up to 5% percent. 
Page 18 
* * * 

Some features of the program of the 
forthcoming annual meeting of the Na- 
tional Fire Protection Association § in 
Chicago. Paged 

+ 4 * * 
honors are paid KE. A. Henne on 
of his service with 
companies. Page 21 
“= 

Superintendent Moor of the District of 
Columbia plans fire insurance rate probe 
and calls present charges for insurance 
there “exorbitant.” PageS 

xk ke x 

Announcement is made of the speak- 
ers that will appear on the program at 
the annual meeting of the American As- 
sociation of Insurance General Agents 
in Denver. Page 4 


Many 
silver anniversary 
the America Fore 


* Ox 


Casualty and surety people consider 
opening information bureau in Washing- 
ton, D. C Page 23 

*k *e * 

gh merges of a bill are agreed upon 
by stock and mutual companies and Illi- 
nois Industrial Commission for handling 
occupational disease risks that are not 
able to get coverage elsewhere. 

Page 23 
a 

National Bureau of Casualty & Surety 
Underwriters has definitely given up any 
project for a $1,000 limit automobile lia- 


bility policy. Page 24 
* os 

Plan in Ohio to handle insurance on 

property owned by distressed financial 


institutions is pigeonholed. Page 39 
* * * 

Pacific Coast engineers’ conference 
discusses fire and water grading sched- 
ule of National Board. Page 44 

* 
P Much vexation experienced by motor- 
ists traveling in Mexico because of de- 


Mexican insurance coverage. 
Page 46 
*x* * * 


Possible breakdown of workmen’s com- 
pensation system seen by H. D. Sayer as 
a result of overloading of costs Page 24 

Ke * 
W. H. Stewart reports as chairman of 


mands for 


surety committee at mid-year meeting 
of National Association of Insurance 
Agents. Page 23 





Explains Need of 
Exact Appraisal 
Careful Evaluation Is Necessary in 


Buying Fire Insurance, R. H. 
Battey Declares 


IS NECESSARY IN LOSSES 





Chicago Appraisal Engineer Says 
Mathematical Checking Required to 
Prevent Under-insurance 


The coinsurance clause increases the 
need of the assured to have an exact 
appraisal of his property to facilitate 
adjustment in case of loss, R. H. Battey 
of the Lloyd-Thomas Appraisal Com- 
pany told the Cook County Field Club. 
An appraisal is the main safeguard 
against under-insurance and inability to 
prove values in case of loss. 

Aids Friendly Relations 


He pointed out it aids more friendly 
relations between the insurance man and 
his client since it gives them a common 
basis on which to work. An appraisal 
based on an exact allowance for every 
condition affecting the property is the 
only accurate way of evaluating prop- 
erty, since such values under any other 
estimate can be unsound. This is im- 
portant in connection with the coin- 
surance clause, since a coinsurance loss 
is one of the most difficult of all to 
justify to the clients. 

Mr. Battey said the depreciation fac- 
tors of condition and age are so inter- 
locked that they are of equal importance. 
In some types of property such as a 
motor, the effect of what kind or what 
type it is is one-half as important as 
the condition or age factors. In making 
an appraisal “condition” is considered 
as physical depreciation, or wear and 
tear. Maximum allowance for deprecia- 
tion should be 40 percent, which is 
classed as very poor. In considering 
the age factor the useful life of the 
property is the basis. If the utility 
life of a motor is 20 years, 40 percent 
should be spread over this period, or 
depreciation for age at the rate of 2 
percent a year. In considering types, 
the limit to be allowed for obsolescence 
is 20 percent, which means the figure 
for complete obsolescence. 


Consider “Scrap” Value 


In determining final net accrued de- 
preciation a percentage must be de- 
ducted for value of the property that 
will never depreciate, which has certain 
worth as junk or scrap. This value must 
be deducted from the replacement cost 
when new, which leaves amount that 
can possibly be affected by depreciation. 
For example, if there is 10 percent of 
a motor’s value that can be saved in 
the form of scrap, only 90 percent of 
the value is considered in figuring de- 
preciation. Thus if 45 percent is deduct- 
ible for condition, age and type, this is 
subtracted from 90 percent and not from 
100 percent, which gives amount ot 
accrued depreciation. 

To illustrate complications to be con- 
sidered in determining the property's 
value, Mr. Battey said that in consider- 
ing a motor, if it is rewound or other- 
wise gone over, its condition has im- 
proved. If a policy is renewed a year 
or so after the appraisal is made, and 
the motor has been rewound, its con- 
dition is better but it is older. This 
illustrates how exact a careful appraisal 
must be. 

The agent and the field man should 
investigate the source and means by 
which they were given the estimate of 
one of their risks. They should insist 

(CONTINUED ON PAGE 35) 
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Program Features | Scans Cunguienl Bills 


Being Announced | 


National Fire Protection Associa- 
tion Arranges for Its Annual 


Meeting 


TO BE HELD IN CHICAGO 


Some of the Chief Points in the Sched- 
ule Are Addresses by Spe- 
cialty Men 


\t the annual meeting of the National 
Fire Protection Association in the Con- 
Hotel, May 10-14, 
fire marshals’ section will meet all day 
May 10 with S. V. Illinois 
chairman in charge. Insurance Director 


Chicago, the 


gress 
Coultas of 


Ernest Palmer will give the address of 
Harry Rethoret, 
Fire Underwriters Investigation & Loss 
Montreal, 
“Collection of 


welcome. manager 


Bureau at will 


talk on 


Information 
give a Evidence 
in Arson Cases.” J. S. Clinton, fire mar- 
shal of Philadelphia, will talk on “Con- 
trol of Public Adjusters.” Prof. L. H. 
Provine, director of the Illinois Fire 
School, will speak on “The Future of 
Firemen’s Training.” Leonarde Keeler 
of Northwestern University crime de- 
tection laboratory will give a talk on 
“The Lie Detector” and illustrate it. A. 
Bruce Bielaski of the National Board is 
assigned “Arson Investigation and Con- 
trol”; Clem Smith, Indiana fire mar- 
shal, “Flood Problems”; F. W. Rob- 
erts, fire marshal Portland, Ore., “Re- 
moval of Dilapidated Buildings”; Frank 
Buckalew, fire marshal of Memphis, and 


Chief Bernard Lynch, fire prevention 
bureau at Indianapolis, “Fire Preven- 
tion Education Methods”; F. B. Wat- 


kins, West Virginia fire marshal, 
operation with Fire Departments”; W. 
J. Scott, fire marshal of Ontario, “Rec- 
ords and Reports”; Horace Davis, fire 
marshal of Nebraska, “Trend in Legis- 
lation and Regulations”; J. V. Pyle, fire 
marshal of Iowa, “Control of Fire- 
works”; P. E. Barrett, fire marshal of 
Cleveland, “Control of False Alarms”; 
and W. C. Theimer, fire marshal of 
Oklahoma, “Control of Oil Fires.” 
The first general session will be the 
evening of May 10. G. W. Elliott of 
(CONTINUED ON LAST PAGE) 


That May Affect Insurance 


| P. H. MIDYETTE GIVES REPORT 

Head of National Agents Association 
Legislative Committee Reviews Per- 
tinent Washington Developments 


OMAHA, April 
P. H. Midyette of 
chairman of the 


14—The report of 
Tallahassee, _ 
legislative committee, 


Association of Insurance Agents here 
was concerned mainly with federal meas- 
ures of interest to insurance. Mr. Mid- 


has as its first objective the ability to 


short notice. 

Mr. Midyette referred to the various 
bills intended to curb the activities of 
non-admitted insurers. Two of the bills 
were introduced by Representative 
Hobbs of Alabama. Both measures have 
been referred to the committee on post- 
offices and post roads. One bill re- 
quires that before the mail can be used 
to transact insurance, a permit shall be 
secured from the securities and ex- 
change commission. The other merely 
bars the use of the mails to those who 
do not comply with the insurance laws 
in states where they do business. 


Another Bill in Hopper 


Congressman Kitchens of Arkansas 
also introduced a bill to prohibit the 
transaction of insurance through the 


mails without complying with the state 
laws. Kitchens, according to Mr. Midy- 
ette, is particularly concerned because 
of radio advertising by insurance com- 
panies and subsequent transaction of in- 
surance through the mails without reg- 
ulation by the state. 

Mr. Midyette referred to the bill of 
Senator Capper of Kansas to provide 
accident and health insurance. Because 
of the complications involved, it is un- 
likely that administration sponsored leg- 
islation of this type will be introduced 
during this congress. 

Reference was made to the crop in- 
surance bill. He expressed the belief 
it is unfortunate that the term “insur- 


of this legislation. He referred to it 
rather as a fund, program or plan. 

Senator O’Mahoney of Wyoming has 
given assurance that he does not intend 
that his bill providing for federal licens- 
ing of corporations should apply to in- 
surance companies. 

Representative Haines of Pennsyl- 
vania reintroduced a bill designed to 





(CONTINUED ON LAST PAGE) 


reach individual members in congress on | 


THE NATIONAL UNDERWRITER 


| agent a report of the Cooperative Mar- | 
keting School on the subject of a co-| 





Flowers and Funerals 


Are Associated, Too 





The following letter was sent to a 
Wisconsin general agent by a fire com- 
pany manager. He dictated the re- 
sponse after receiving from the general 


| operative general insurance agency. 


Fla., | 


at the mid-year meeting of the National | 


yette has effected an organization that | 





| Sellers, most loyal gander, spoke on the | 


| 


ance” has been used by the proponents | 


“We have read with interest the arti- 
cle presented at the Cooperative Mar- 


keting School on the subject of ‘A Co- | 


operative General Insurance Agency.’” 
the manager wrote. “This, of course, 
is designed to save the agents or mid- 
dleman’s commission. Why not let this 
thing go to its ultimate finality and do a 
real job of elimination? 


There would | 


‘Show Reciprocal’s 
Rotten Practices 





| Iroquois Auto Exploited Financial 
Weakness in Dealing with 


Claimants 


NOW IN_- RECEIVERSHIP 


Illinois Department Finds Power of At- 


torney Not Secured from Many— 
Claim Resistive Policy Pursued 


then be no necessity for waiters in res- | 


taurants, clerks in stores; reduce 


too on the number of colleges and per- | 
mit a few expert ‘brain-trusters’ to lec- | 


ture to multitudes and multitudes of 
young people on the beauties of unsel- 
fish cooperation by radio or megaphone; 
also junk dwelling houses—each indi- 
vidual can have a cute little stall in a 
dormitory—if a thin man’s stall does 
not fit a fat man, then the fat man is 
out of luck and should go on a diet— 
in short, construct a 100 percent social- 
istic state and a classless social order. 
Then the milliennium will 
reached! All 


—but do not forget one disgusting lit- 
tle detail—flowers are always a part of 
funerals.” 


Blue Goose Adjusters Meet 
SAN ANTONIO, TEX., April 14.— 
The San Antonio Claim Men’s Associa- 
tion and the Alamo Blue Goose held a 
joint meeting with Max Weir, president 
of the claim men, in the chair. T. G. 


benefits of knowing each other through 


more frequent meetings of the members | 


of the two groups, stating that both are 
in insurance 
sociation would remove occasion 
misunderstandings and improve condi- 
tions for the adjuster, the special agent, 


the local agent, the companies, and for | 
the insurance buying public. Plans were { 


discussed for a participation in the com- 


ing convention of the Texas Association | 


of Insurance Agents in cooperation with 
the San 
and a committee was appointed to work 
with the Exchange. 


The National Security Fire of Omaha 


has been licensed in British Columbia. 


have been | 
men and women will be | 
equal and we can proudly proclaim that | 
cooperation is the flower of civilization | 


work and that closer as- | 
for 


Antonio Insurance Exchange, | 


to a} 
minimum the numerous busybodies and | 
theoretical college professors; cut down | 


Charles A. Lenz makes the state- 
| ment that he resigned his connection 
| with Iroquois Auto Underwriters as of 
Dec. 31, 1936, and had nothing to do 
with removing the concern to Chicago 
nor did he have anything to do with it 
since the first of the year. Control 
was purchased at that time, he states, 
by Harry E. Gurvey and Karl C. 
Scheib. The latter has also been 
operating the Assured Mutual Benefit 
Association of Chicago, an assessment 
concern. Just recently the Illinois at- 
torney general brought a bill for a re- 
ceiver for the Assured Mutual Benefit. 


Miserable financial condition and 
shameful practices, particularly in the 
claim department, are revealed in the re- 
port of an examination of the Iroquois 
Auto Insurance Underwriters by the Il- 
linois department as of Dec. 31, 1936. 
| That disclosed that this 
reciprocal exchange, a full cover auto- 
| mobile writer, had a deficit of more than 
+ $112,000. Last week Attorney Charles 
A. Bliss was appointed receiver. 
| 
} 


examination 


The receiver finds that whereas the 
exchange had cash of about $14,000 as 
of Dec. 31, 1936, it had only about $1,000 
| when the receiver took charge and some 
| bonds had been sold since the first of 
ithe year. The receiver finds that the 
| outlook for creditors is poor. What as- 
{ sets remain are largely junk. 

I 


Subscribers May Be Caught 


In view of the recent decision of the 
Illinois supreme court in Ohio Millers 
Mutual vs. Inter-Insurance Exchange 
of the Illinois Automobile Club, the sub- 
| scribers have reason to be apprehensive. 

Under that decision, separate judgments 
b (CONTINUED ON LAST PAGE) 





NATIONAL AGENCY LEADERS AT OMAHA MEETING 











w, OWEN WILSON, Richmond, Va. 
National President 


CHARLES F. LISCOMB, Duluth 
Executive Committee Chairman 


ARTHUR B. DUNBAR, Omaha 
National Executive Committeeman 


GEORGE COWTON, Grand Island 
Nebraska President 








THE NATIONAL UNDERWRITER 





April 15, 1937 

















/HONOR NEW JERSEY’S GOUGH AT DINNER 


IN NEW YORK | 








Program for Commissioners; 
Carpenter Succeeds Gentry 





The tentative program announced by 
Secretary Jess G. Read of Oklahoma, 
for the annual convention of the Na- 
tional Association of Insurance Com- 
missioners in Philadelphia June 21-23 
reserves the first morning for registra- 
tion and the afternoon for committee 
meetings. 

At the opening session the second 
morning, the governor of Pennsylvania, 
the mayor of Philadelphia and Com- 
missioner Hunt of that state, chairman 
of the entertainment committee, will 
speak, 

The first business session will be the 
afternoon of June 22, with a paper on 
“Retrospective Rating” by Commission- 
er Mortensen of Wisconsin. The re- 
mainder of the afternoon will be given 
over to committee reports and general 
discussion. 

The outstanding event on the third 
morning’s program will be the paper on 
“Compulsory Automobile Insurance or 
What?” by Commissioner Blackall of 
Connecticut, to be followed by com- 
mittee reports and discussion of vital 
problems of the day. The afternoon will 


be reserved for an executive session. 

Except for golf, the entire entertain- 
ment program will be confined to eve- 
ning affairs. Convention headquarters 
will be at the Bellevue-Stratford hotel. 

Mr. Read announced the appointment 
of Commissioner Carpenter of California 
to succeed U. A. Gentry of Arkansas 
on the executive committee. The va- 
cancy on the committee created by the 
resignation of Commissioner Smith of 
Utah has not yet been filled. 











Annual Automobile Issue 
to Be Mailed This Week 


The National Underwriter’s An- 
nual Automobile Number will be 
mailed to all subscribers this 
week. Sales ideas and suggestions 
as well as a complete statistical 
review feature the issue. With 
the 1937 Automobile Number, 
The National Underwriter will re- 
sume its former practice of using 
a different cover color for special 
issues and the Automobile Num- 
ber will be red. 














(1) W. F. Ohl, Jr., N, 
J. special agent, Home; 
and H. V. Smith, vice. 
president Home. 

(2) H. A. Faunce, pres. 
ident New Jersey Agents 


Association, and _ Fred. 
erick Richardson, U. §, 
attorney General Acci- 
dent. 


(3) J. C. Montgomery, 
secretary Bankers Indem. 
nity; L. E. Falls, vice. 
president American of 
Newark, and W. H. Wun. 
ner, assistant secretary 
Bankers Indemnity. 

(4) J. S. Phillips, chair. 
man, and L. L. Tilling. 
hast, superintendent of 
agencies Great American 
Indemnity. 

(5) Miss M. L. Devoe, 
Roth agency, Newark; R, 
M. Underwood, assistant 
secretary Scottish Union 
& National, and R. R, 
Clark, U. S. Manager 
Caledonian. 

(6) W. B. Kelly, gen- 
eral agent, and Arthur 
Waller, U. S. manager 
Royal Exchange. 

(7) Some of those from 
the New York depart- 
ment: Seated, J. Laverne 
Wood, chief of complaint 
bureau; George H. Jami- 
son, chief of license bu- 
reau; T, J. Cullen, first 
deputy; J. F. Collins, 
deputy; standing, R. M. 
Clark, former first dep- 
uty, recently appointed 
treasurer Continental Cas- 
ualty; C. A. Wheeler, 
chief of casualty bureau; 
E. J. McLaughlin, deputy; 
J. J. Magrath, chief of 
rating bureau. 

(8) J. R. Hardin, pres- 
ident Mutual Benefit 
Life; B. M. Culver, presi- 
dent America Fore 
group; Commissioner 
Hunt of Pennsylvania; P. 
B. Sommers, president 
American of Newark. 


(9) W. G. Hurtzig, 
former president New 
Jersey Agents Associa- 
tion; Deputy Commis- 


sioner Gough, the guest 
of honor; P. B. Sommers, 
president American of 
Newark. 








Will Try to Call a Halt 


on the Louisiana Raids 








Insurance commissioners or their rep- 
resentatives in the zone in which Louisi- 
ana is located, established by the Na- 
tional Association of Insurance Com- 
missioners for examination purposes, 
met in New Orleans with Chief Exam- 
iner Emile Bienvenue of the Louisiana 
department and other state officials and 
endeavor to get that state to comply 
with the rules of the association as to 
examinations. Louisiana refuses to ac- 
knowledge the commissioners’ body and 
sends no one to its meetings. Much 
complaint is made of its examination 
raids. It is charged the chief examiner 
has an accountancy office and _ uses his 
men for examinations to the tune of 
$25 a day. 


CONFER IN NEW ORLEANS 


NEW ORLEANS, April 14.—Meth- 
ods of examining insurance companies 
provided the topic of discussion for rep- 
resentatives from eight southern states 
attending a meeting of the National 
Association of Insurance Commission- 
ers for Zone 3, including Louisiana, 





Mississippi, Alabama, Kentucky, Ten- 
nessee, Missouri, Georgia and_ Florida. 
Superintendent O’Malley of Missouri, 
chairman of the zone, presided. “This 
meeting is to discuss problems of inves- 
tigation, to simplify some matters and 
to get acquainted,” Mr. O’Malley said. 
The meeting was executive. 

E. A. Conway, secretary of state and 
insurance commissioner ex-officio, and 
Emile Bienvenu, chief examiner, repre- 
sented Louisiana. Others present were 
Williams of Mississippi, Julian of Ala- 
bama, Goodpaster of Kentucky, Mc- 
cormack of Tennessee, Wright of 
Georgia, Roberts and Talley of Florida 
and Jackson of Missouri. 


Adjuster Penfield Dies 


PORTLAND, ORE., April 14.—F. S. 
Penfield, 70 years of age, veteran ad- 
juster, died at his home here. For 12 
years he was a leading adjuster and 
prior to that was special agent for the 
National Liberty. 


Increases Capital 


The National Fire & Marine has com- 
pleted its capital stock increase. Paid- 
in preferred capital now totals $450,000 
and paid-in common is $455,000. 
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“HOW SMART 
ARE YOU?”’ 


KNOW, don't guess, the 
message says, when buy- 
ing Residence Contents 
Insurance. Leave no 
loopholes in your pro- 
tection. Make an actual 
inventory the basis for 
insurance on those 
furnishings. 


“Ask the Alliance Agent” 
why it's the safe, sound 
way. 


THE 
ALLIANCE INSURANCE CO. 
of PHILADELPHIA 





Head Office: 1600 Arch St., Philadelphia 


Chicago Office: 209 West Jackson Boulevard 
San Francisco Office: 231 Sansome Street 











Moor Proposes Rate Probe 
for District of Columbia 


CALLS CHARGES ‘EXORBITANT’ 


Superintendent Secures Inclusion of $4,- 
600 for Fire Rate Expert in Appro- 
priation Bill for District 


WASHINGTON, April 14.—Plans of 
Superintendent Moor of the District of 
Columbia to investigate allegedly exces- 
sive fire insurance rates in Washington 
were disclosed at hearings by a subcom- 
mittee of the house appropriations com- 
mittee on the annual appropriation bill 
for the District. 

Apparently impressed with _ the 
charges made by Superintendent Moor, 
the committee included in the bill an 
item of $4,600 for employment of a fire 
insurance rate expert. 


Proper Rate “Public Duty” 


Mr. Moor told the subcommittee ex- 
perience of the 12 years ended with 1935 
showed District policyholders were 
overcharged $10,276,679 and that a “‘lib- 
eral premium charge” over that period 
would have been not more than $16,- 
714,767. 

Explaining the manner in which stock 
companies develop rates through their 
rating bureaus and the mutuals inde- 
pendently, the superintendent declared 
the development of a proper rate struc- 
ture is a public duty. 


Expert Assistance Needed 

“It appears that the superintendent is 
empowered to go a long way toward the 
regulation of fire insurances rates, in the 
public interest if not under positive, spe- 
cific provision of the law,” he said. 
“Such regulation, however, if attempted, 
cannot be expected to bring about any 
reasonable degree of information or 
equity to the individual policyholder un- 
less the basis of the administration is 
founded on a program and procedure 
inaugurated by a fire insurance rate ex- 
pert thoroughly capable of disclosing 
exorbitant rates in certain classes and 
bringing about an equal distribution of 
the cost of carrying the insurance bur- 
den as a whole.” 

Mr. Moor contended that while com- 
panies regard 50 percent loss ratio as 
normal, a 55 percent ratio is fair. 

Highest Loss Ratio 42.98 Percent 


The highest loss ratio in the District 
of Columbia in the 12 years under re- 
view, he said, was 42.98 percent in 1930, 
“this amount,” he commented, “being 
considerably below the percentage of 
losses which should have been fairly 
contemplated. 

“Rates are usually calculated on the 
basis of the previous five-year average 
which, if applied to the experience in 
the District, shows a loss ratio of only 
25.12 percent,’ he added. “These fig- 
ures undoubtedly indicate that the in- 
suring public of the District of Colum- 
bia is paying an exorbitant rate for fire 
insurance protection.” 


Summarize Fire Companies’ Gains 

Assets of all types of fire and marine 
insurers licensed in New York amounted 
to $2,670,156,686 as of Dec. 31, 1936, 
according to an advance report to be 
issued shortly by the New York depart- 
ment. This includes 271 stock com- 
panies, 66 mutuals and 15 Lloyds and 
reciprocals. That was an increase of 
$297,299,178. Surplus of all companies 
amounted to $1,306,115,731, increase 
$212,427,542; capital, statutory deposits 
and guarantee funds were $340,111,094, 
increase $11,202,982; total income was 
$1,017,171,107, increase $77,081,382; dis- 
bursements $879,722,831, increase $30,- 
266,206. 

Cooperative fire companies number- 
ing 157 had assets $5,816,596, income 
$35,892:578, disbursements $5,460,218. 


| Insurance Loss in Blast 


April 15, 1937 


in Milwaukee $1,250,000 
CHAS. A. KRAUSE MILLING CO. 


Estimate Property Damage Loss te 
Insurance 75%; U. & O. 50% 
in the Explosion 


The explosion and fire in the plant oi 
the Charles A. Krause Milling Company 
in Milwaukee caused insurance loss, now 
estimated at about $1,250,000. There 
was $1,215,000 property damage insur- 
ance and the insurance loss was esti- 
mated at 75 percent. There was $700,000 
U. & O. insurance and the loss is now 
estimated at 50 percent. This was a 
sprinklered and fireproof plant. The mill 
building and adjoining buildings were 
nearly destroyed and the concrete tanks 
were damaged. Most of the insurance 
was placed by the Chris Schroeder & 
Son agency of Milwaukee. 


Schedule of Insurance 


The property damage insurance was 
divided as follows: 

Home $50,000, Fire Association $70.000, 
Security of Connecticut $50,000, Niagara 
$55,000, Franklin $10,000, Orient $40,000, 
Detroit F. & M. $10,000, World F. & M. 
$50,000, Globe & Rutgers $75,000, Trav- 
elers $70,000, New York Fire $50,000, New 
York Underwriters $55,000, Republic of 
Texas $5,000, North America $35,000, New 
Hampshire $25,000, National $10,000, 
Phoenix of Connecticut $27,500, Michigan 
Commercial (Boston) $40,000, L. & L. & 
G. $130,000, Continental $40,000, Ameri- 
can $50,000, U. S. $25,000, Scottish Union 
$25,000, Commercial Union $72,500, Con- 
necticut $30,000, Firemen’s $75,000, Buf- 
falo $15.000, Girard F. & M. $15,000. 

The U. & O. was divided as follows: 

Phoenix of Hartford $50,000, LL & L. 
& G. $105,000, Fire Association $75,000, 
Home $35,000, Continental $35,000, New 
York Underwriters $25,000, American 
$25,000, Michigan Commercial (Boston) 
$25,000, North America $25,000, New York 


Fire $25,000, Detroit F. & M. $25,000, 
Connecticut $45,000, Firemen’s $20,000, 


Niagara $20,000, Franklin $15,000, Orient 
$10,000, Royal $25,000, Maryland $15,000, 
Queen $50,000, Sun $50,000. 


Investigation Is Started 


Federal and state investigations have 
been started into the cause of the ex- 
plosion. It resulted in the death of at 
least six and injured 21 others. The 
plant and its contents were valued at 
$2,000,000. The explosion is believed to 
have been caused by an accumulation of 
grain dust, possibly set off by a spark. 
The explosion tore out a large section 
of the east wall and a smaller section 
of the west wall of the reinforced con- 
crete and brick mill, and the repercus- 
sion wrecked underpinning of nearby 
grain elevators. Fire broke out in the 
mill and elevators. The plant contained 
about 200,000 bushels of grain. 

The Krause company is one of the 
largest corn milling plants in the world. 
The present plant was rated as an ultra 
modern, fireproof construction when it 
was built in 1926. It was expanded and 
improved from time to time. The 
equipment in use was according to the 
best standards. The plant replaced one 
razed by fire and explosion in 1924. An 
explosion caused a $1,000,000 fire to 
level four buildings. In 1920 three em- 
ployes were killed in a dust explosion 
which wrecked a concrete mill of the 
company. Fire imperiled workers on 
two other occasions in the last 28 years. 


R. H. Banks Married 


R. H. Banks of the A. B. Banks Com- 
pany, Fordyce, Ark., was married at 
Pine Bluff, Ark., to Miss Anne Buckner 
Jones. He is the youngest son of A. B. 
Banks, former head of the defunct 
Home company group of Arkansas. 








The Kirkpatrick & Lee agency, Charles- 
ton, Mo., a consolidation of the Kirk- 
patrick agency and the Lee Insurance 





Agency, has opened for business in the 
quarters of the Lee agency. 
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@ A SALUTE TO 
THE STATE OF 


EBRASKA 


Nebraska has 77,520 square miles. ...........ceseeeeee-: 2.56% of the U. S. 
Nebraska has 1,377,963 population..................... 1.12% of the U. S. 
Nebraska has an estimated wealth of $5,818,000,000 — $4,241 per capita 





Nature has given Nebraska an exceptional climate, making it a great agricultural State. This 
is reflected by the fact that it is second in the country in the production of corn and fourth in 
sugar beets. 

Omaha, the largest city in Nebraska, is one of the great rail centers of the United States. 
It is also famous for its great meat packing industry. 

Two experiments in Nebraska are being watched with great interest by other states. First 
is the constitutional ban on bonded debt. Second is the single-chamber legislature, having 43 mem- 
bers, elected without party designaticn, in place of the two chambers of 133 senators and 
representatives. 

Another striking thing about Nebraska is its low percentage of illiteracy—1.2%. The State 


has many elementary educational institutions, as well as sixteen colleges and norimal schools, with 
10,000 students enrolled at the University of Nebraska alone. 


Nebraska insures, with the old established stock companies, 
$527,390,595 of its property values against fire and pays an- 
nually $3,362,741—0.70% of the premiums of the United States. 


American Equitable Assurance Com- = Merchants and Manufacturers Fire 


pany of New York Insurance Company 
Organized 1918 Capital $1,000,000.00 Trenton, N. J. Chartered 1849 
7 e Capital $1,000,000.00 
Globe & Republic Insurance Company e 
of America . 
Philadelphia, Pa. Established 1862 _ New York Fire Insurance Company 
Capital $1,000,000.00 Incorporated 1832 Capital $1,000,000.00 
* e 
Knickerbocker Insurance Company Sussex Fire Insurance Company 
of New York Newark, N. J. Incorporated 1928 
Organized 1913 Capital $1,000,000.00 Capital $1,000,000.09 
92 William Street Pee of New York 


One of a series designed to acquaint insurance men and insurance buyers with a few facts about our country 
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of the Nebraska Agents 


Cecil Simpson President 


WILSON AND COLE GIVE TALKS | 


Members Are Much Concerned Over 
the Effort to Establish a State 
Bonding Enterprise 


NEW OFFICERS ELECTED 

President—L. 
bury. 

First Vice-President—Carroll 
row, Kearney. 

Second Vice-President—Everett Daw- 
son, Lincoln. 

Secretary—Thos. A. Bryan, Omaha. 

National Councillor—J. B. Hillers, 
Hastings. 


Cecil Simpson, Fair- 


Mor- 





| 
| 
| 
| 
| 
| 


OMAHA, April 14.—George Cowton | 
of Grand Island retired this week as 
president of the Nebraska Association 


Insurance Agents at the annual meet: 
ing here, after two years service, being 
succeeded by L. Cecil Simpson of Fair- 
bury, who has been first vice-president. 
—— was taken of the fact that 
the National association is meeting here 
in midyear session and a number of 
Nebraska agents are present from vari- 
ous sections. 

National President W. Owen Wilson 
was introduced by A. B. Dunbar of 
Omaha, member national executive com- 
mittee, who called attention to the fact 
that this is the first midyear meeting 
ever held west of the Mississippi. 
President Wilson talked on his favor- 

subject—the growth of cooperative 
The pioneers who built 
Nebraska, he said, were rugged and 
determined. There are influences, he 
averred, at work today, that tend to tear 
down the structure these men of yester- 
(CONTINUED ON PAGE 36) 
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enterprises. 





| next week. 
| of 


| controversy 
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Illinois Code, with Senate 
O. K., in Hands of House 


PUBLIC HEARINGS NEXT WEEK 


Same Interests Are Expected to Renew 
Their Pleas for Special 
Consideration 


The Illinois insurance code bill, having 
passed the senate last week by the 
decisive margin of 39 to 3, now in 
the hands of the insurance committee 
of the lower house, which is scheduled 
to hold executive hearings on the meas- 
ure this week. According to present 
intentions, public hearings will be held 
Most observers believe that 


is 


; the way is now paved for final approval 


which has been a sub- 
of almost constant discussion and 
in Illinois and indeed 
throughout the country for about three 
years. 

The expectation that the same 
interests that sought special considera- 
tion will renew their pleas before the 
house. 

The London Lloyds section will again | 
the subject of much debate. The | 
now making 
a positive statement that if the code is 
passed without change in respect of the 
Lloyds requirements, the London 
derwriters will retire from the state. 

Others who are expected to renew 
their plea are a group of reciprocals 
that want special provision for those 
exchanges doing a fire insurance busi- 
ness that regard themselves as the aris- 
tocrats among reciprocals. They would 
set up a separate category to be known 
as “private indemnitors.” 

The code, as it left the senate, in- 
cluded the provision that casualty com- 
panies might write “personal property 


this measure 
ject 


is 


be 
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un- | 





floater risks.” This is very disturbing 
to the marine companies, which contend 
that if the code passes in this shape, 
casualty companies will be privileged to 
write all inland marine business except 
bridges, tunnels and straight transporta- 
tion risks. Undoubtedly, the marine 
people will be heard from during con- 
sideration of the code in the lower house. 


Arnow Dies After Hitting 
Commission Control Bill 


NEW YORK, April 14.—Arthur Ar- 
now, 
mittee of the National Brokers Associa- 
tion and former president of the Gen- 
eral Brokers Association of the Metro- 
politan District, died at his home in 
Brooklyn last evening. Apparently in 
good health he appeared at Albany 


earlier in the day, and on behalf of cer- | 


tain broker associations spoke vigorous- 
ly in opposition to the fire commission 
regulation bill. In business as a broker 
in Brooklyn Mr. Arnow was an aggres- 
sive personality and active in promoting 
the interests of brokers. 


Lloyd-Thomas Head Dies 


H. U. Sette, Chicago, president Lloyd- 
Thomas company, appraisal engineers, 
died there after a month’s illness. He 
was 54. He had been with 
Thomas since 1911 and in the business 
1903. He had many friends and 
associates among the insurance fra- 
ternity, including company and adjust- 
ing executives. 


N. Y. Brokers’ Annual Meeting 


The annual meeting of the Insurance 
3rokers Association of New York will 
be held April 27. S. P. Gilman of Gil- 
man & Unger, general counsel of the 


New York Board of Trade, will speak 
on “Public Responsibilities — Made to 


Order.” 


a member of the executive com- | 
| sey, 
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Dinner for Gough 
Attracts Turnout 
of More Than 1,600 


NEW YORK, April 14.—The not- 
able insurance gathering here in honor 
of C. A. Gough, deputy commissioner 
of New Jersey, was attended by 1,600, 
including prominent officials in the fire, 
life, casualty and marine fields, to- 
gether with many agents and adjusters. 
Mr. Gough for the past 25 years has 
been deputy commissioner of New Jer- 
and he has been connected with 
that department since 1897. 

In point of service Mr, Gough is 
senior to any departmental official in 
the country. The nearest approach to 
his record was that of the late Harry 











Appleton, who retired as first deputy of 
|the New York department, after 40 
years. 


Despite his long years of service Mr. 
Gough is as alert and as competent as 
he ever was. When the New Jersey 
fraternity learned that April 8 would 
mark the 25th anniversary of Mr. 
Gough’s service as deputy commissioner, 
it was decided to recognize the occasion 
and a committee was named. Its sug- 
gestion of a dinner-reception was ap- 
proved and the appointed date found 
the facilities of the hotel taxed to the 
utmost. Not only was the grand ball 
room and its galleries completely filled 
but it was necessary to place numer- 
ous tables in the foyer. 


Dignitaries at Head Table 


Upon the extended dais were seated 
commissioners of several states; life, 
fire and casualty company executives; 
bureau officials and Governor Hoffman 
of New Jersey. 

W. Clarkson, manager of the 
Travelers’ casualty branch at Newark, 
served as toastmaster. Mr. Gough oc- 
cupied the seat of honor at his right, 

(CONTINUED ON PAGE 34) 
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VIEWED FROM NEW YorK 





EXECUTIVES TO MEET 
Che Insurance Executives Association 
will meet Friday at the Waldorf-Astoria 
Hotel. 
- ¢-¢ 
JOINS NORTH AMERICA 


Blainey has joined the New York 


PR a department of the North 
heuen He has been special agent 
of the National Union Fire in New 


York suburban territory. 


* 

PROTEST COMMISSION CONTROL 

The Association of Local Agents of 
the City of New York, at its meeting 
Tuesday, sent a wire to Albany, protest- 
ing enactment of the commission control 
bill, scheduled for a hearing that after- 
noon. The opposition of the agents is 
based upon various grounds, but mainly 
on the contention it would take away 
the right of private contract and would 
be a bureaucratic move. 

Stating frankly that the bill to regu- 
late fire commissions was introduced 
because of the excessive commissions 
paid in Rochester, Superintendent Pink, 
appearing at the hearing on the meas- 
ure at Albany, held its passage would 


By GEORGE A. WATSON 








not be pressed by the department, if the 
evil complained of could be adjusted 
between companies and their agents. A 
move toward that end is already under 
way. 
* * x 

WOULD BAN BROKERS’ SEPARATION 

Senator Schwartzwald of Brooklyn 
has introduced a bill in the New York 
legislature to prohibit any rating organi- 
zation or bureau from directing, prohib- 
iting or advising any of its members 
or subscribers to refuse to do business 
with or prevent payment of regular 
commissions to any licensed broker. 
Brokers’ leaders in greater New York 
deny they are sponsoring the measure. 

The bill appears to be aimed at new 
rules of the New York Fire Insurance 
Exchange dealing with separation of 
brokers. It was said that since an agree- 
ment has been worked out by brokers’ 
officials, exchange officers and the New 
York department on reporting violations 
by brokers of exchange rules, the legis- 
lation is unnecessary. 


P. T. Tilly, superintendent of the New 
York City metropolitan office of the 
Royal, died in St. Joseph’s Hospital, 





Paterson, N. J., after a short illness. 
He was 53 years of age and had been 
with the Royal for nearly 20 years, 


Washington, Oregon, Idaho 
36 Fire Writings Reviewed 


Total premiums written by the stock 
fire companies in the state of Wash- 
ington last year amounted to $9,556,707 
as compared with $9,817,055 in 1935. On 
the fire line, premiums were $6,300,051 
in 1936 as compared with $9,036,160 in 
1935. 

Total paid losses of stock fire com- 
panies in 1936 were $4,474,631, the loss 
ratio being 47.8 percent. 

Stock fire companies wrote in fire pre- 
miums $4,889,121 in 1936, mutuals $1,- 
287,435. The stock companies’ loss ratio 
was 47 percent and that of the mutuals 
34 percent. 

The Northwestern Mutual Fire was 
the leader with premiums $527,861. Then 
came the General of Seattle $306,487. 
Then Hartford $253,202, Fireman’s 
Fund $235,777, Home $191, 522. Those 
figures are for the fire business only. 

Total net premiums of stock fire com- 
panies in Oregon last year amounted 
to $6,138,304 with $2,880,686 of losses. 
The loss ratio thus is 47 percent. Pre- 
miums increased $555,802 over 1935. 

General Exchange was the leader 
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Slogans, we think, have a nar- 
rowing tendency and so we try 
to avoid them. Still, if the “Ohio 
did have a slogan 
wouldn't the words shown 
above be as appropriate as 


any? 


OHIO FARMERS INSURANCE COMPANY 


Chartered 1848 
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FAIR TREATMENT 


Ohio 
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premiums $520,007, Home is sec- 
ond with $471,097, Fireman’s) Fund 
$443,595, General of Seattle $365,314, 
Travelers Fire $274,071. 

In Idaho, total preghiums of all 
classes of companies am@unted to §2,- 
658,123 with losses incurred $1,462,511, 
producing a loss ratio of 55 percent. 
Premiums increased $303,481. Stock 
companies wrote premiums of $2,372,- 
272, mutuals and reciprocals $285,851. 
The Home leads with premiums of 
$270,550, followed by General Exchange 
$236,899. 


MINNESOTA RESULTS ANALYZED 


Total premiums of fire companies in 
Minnesota last year amounted to $15,- 
654,788 and losses were 7,191,121. 
American stock fire companies had 
premiums $11,006,750 and losses $5,314,- 
foreign companies, premiums §1,- 
402,707 and losses $680,995; mutuals had 
premiums $2,967,249 and losses $1,100,- 
130; reciprocals, premiums $278,080 and 
losses $95,256. 

Premiums in Duluth were $519,402 
and losses $327,329; Minneapolis premi- 
ums were $2,256,921 and losses $1,011,- 
896; in St. Paul premiums were $1,179,- 
124 and losses $712,506. 

Straight fire premiums in the state 
amounted to $10,028,037 and losses $4,- 
874, 953. Motor vehicle premiums were 
$2,136,078 and losses $899,173; inland 
marine premiums were $912,988 and 
losses $407,767; windstorm premiums 
were $1,779,074 and losses $651,492; hail 
premiums were $347,022 and_ losses 
$199,410. 

Premiums leaders were Home $762.- 
468; St. Paul F. & M. $760,043; Gen- 
eral Exchange $292,591; Hartford $682.- 
128; Travelers Fire $283,624. 


Many Rankin-Benedict Men 
Now Connected Elsewhere 


737; 


A number of former $employes of 
Manufacturing Lumbermen’s Under- 
writers, the Rankin-Benedict reciprocal 
of Kansas City that is being dissolved, 
have made new connections. 

Jack Sevick, who represented Rankin- 
Benedict with headquarters in Chicago, 
has gone with the Pearl, traveling in 
— 

x. J. Geiger, who traveled Florida, has 
Phd connected with the Mutual In- 
surance Agency in Orlando, Fla., his 
former headquarters. 


Have State Agency 


Mr. Silliman, who has_ represented 
Rankin-Benedict in New York for sev- 
eral years and was previously with the 
A. B. Banks company in Arkansas, and 
William Dean, who represented Rankin- 
Benedict in Virginia and the Carolinas, 
have established an agency in Charlotte, 
N. C. They have the state agency for 
the General of Seattle for North and 
South Carolina. 

C. C. Arveson, who was western man- 
ager at Portland, Ore., for Rankin- 
Benedict, is now western manager ior 
Lumbermen’s Underwriting Alliance, U. 
S. Epperson Underwriting Company. | 

E. W. Hess, who was secretary of! 
Rankin-Benedict company, attorney-in- 
fact for Equitable Fire Underwriters, 
has established himself in Kansas City 
handling a group hospitalization plan 
through the Allied Mutual of Kansas 
City. This plan provides hospitaliza- 
tion on a group basis for a premium ot 
90 cents per month, following the plan 
used in other cities and localities, except 
that most of those plans are on a coop- 
erative basis, while the proposition that 
Mr. Hess is handling is underwritten by 
a regular insurance carrier. 


Roy C. Hook and V. B. Coates, who 
are executives of the Rankin- Benedict 
Underwriting Company, and W. L. Gee, 
an executive of Rankin- Se dick with 


Warold Fielder, who was comptroller 
for Rankin-Benedict Underwriting Com- 
pany, have been given authority to re- 
habilitate the Atlas Mutual. 





Consequential Coverages by W. §; 





Foster should be in every local agents’ 
office. Price $2. National Underwriter. 
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A loss is a loss, no matter what the cause ...and 
one caused by windstorm/ explosion, accident, 
theft, or other hazard is no easier to bear than 
one caused by fire. This month North America 
starts a new, more aggressive campaign of national 
advertising, designed to bring these often-over- 
looked hazards to property owners’ attention, to 
sell the idea of complete protection ... and to 
direct prospects to North America Agents for the 
necessary advice and policies. 


INSURANCE COMPANY OF 
NORTH AMERICA 


PHILADELPHIA 
and the 
INDEMNITY INSURANCE CO. of NORTH AMERICA 
write practically every form of insurance, except life. 


Founded 1792 
Capital $12,000,000 Surplus to Policy Holders, over $77,000,000 
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Much Interest in Move of 
Two Hartford Fire Groups 





SEEK CASUALTY POWERS 





National and Phoenix Petition Legis- 
lature for Broader Charters—No 
Radical Departure Is Expected 





The effort of Phoenix of Hartford 
and National Fire to have their char- 
ters broadened apparently does not have 
much present significance. The man- 
agements seemingly desire to have their 
writing powers clarified so as to remove 
any possibility of controversy in connec- 
tion with any lines that are now being 
written, particularly all risk coverages 
that approach in some respects the cas- 
Perhaps the managements 


ualty lines. 
have in the back of their minds the 
possibility that some day the English 


principle of multiple writing by a single 
institution may be introduced in this 
country and if so there can be no harm 
in being forearmed so far as charter 
power is concerned. There is no indica- 
tion that either Phoenix or National 
intend to make any radical departure at 
this time. 

President Frank D. Layton of the 
National Fire, in appearing before the 
insurance committee of the Connecticut 
house in support of the charter broad- 
ening bill, pointed out that in 18 states 


a single company may write both fire 
and casualty lines. He referred to the 
fact that in New York, the idea of 
bestowing multiple writing provisions 


upon companies is being given serious 
consideration and in redrafting of the 
insurance code in that state a multiple 
writing provision may be included. He 
declared that the charters of many cas- 
ualty companies today are broad enough 
to permit them to write nearly every 
line except life. 
Milligan Urges Change 


Among others who spoke in favor of 
broadening the charters were Edward 
Milligan, president, and George C. Long, 
Jr., vice-president Phoenix of Hartford; 
C. C. Goodwin, director of the Aetna 
Fire and World Fire & Marine, and 
M. W. Heard, secretary Hartford Acci- 
dent. 

Not only the charters of the parent 
companies would be broadened, but 
those of the Mechanics & Traders, a 
National Fire subsidiary, and the Con- 
necticut Fire of the Phoenix group. 
L. F. Robinson, who introduced the 
bill for charter changes in the Phoenix 
and Connecticut Fire, commented that 
the National and the Phoenix are the 
only Connecticut groups that have no 
casualty affiliates. 

The wording of the new matter in 
the charter is: 

“Said company, in addition to such 
other powers as it may have under its 
charter, may make insurances against 
intentional or other damages to or loss 
of property of any kind, real or per- 
sonal, and without any limitation of the 
powers it now has, said corporation is 
generally authorized and empowered to 
become principal, surety, indemnitor, en- 
dorser or otherwise bind itself on, or 
upon, any bond, recognizance, undertak- 
ing, guaranty, contract of indemnity, 
agreement or writing obligatory in the 
nature thereof, and on or upon every 


obligation whatsoever, and to insure 
persons or corporations against any 
other casualty or risk which now or 
hereafter may lawfully be the subject 
of liability, casualty, accident, health, 
fidelity, indemnity or surety business. 


“Said company is hereby authorized 
and empowered in addition to the pow- 
ers conferred upon it by any general or 
special law of this state, to make insur- 


ances in any other state, territory, juris- 
diction or foreign country against any 
and all of the above-named risks or 
hazards and against any and all risks 
and hazards which may be lawfully as- 
sumed in connection with policies grant- 


ing insurances against any of the above 
named risks or hazards under any gen- 





eral law of this state or any law of any 
other state, territory, jurisdiction or 
foreign country.” 

Outlook Now Different 


Had it not been for the financial break 
in 1929, it is safe to assert that virtually 
every fire company of consequence in the 
country over would have had a casualty 
affiliate today, not merely as a means 
for getting additional premium income, 
but to afford complete underwriting fa- 
cilities. Even strong corporations that 
did not desire to embark in the casu- 
alty line, felt compelled to do so by the 
demands from the field and the pressure 
of competition. The market crash 
changed the picture and those fire com- 
panies that did not have a casualty con- 
nection were grateful. 

In recent years, however, with return- 
ing prosperity, the urge to seek addi- 
tional sources of income, plus the 
sloughing off in fire business, and the 
greatly improved casualty experience, 
has impelled fire executives to study the 
possibilities. The average fire office has 
more cash on hand or in easily con- 
vertible government bonds now than 
ever before; and the temptation to put 
such funds to greater use is great. 


Auto Cover Points Way 


The popular all-risk automobile cov- 
erage is one of the forces compelling 
interest in broader powers of both fire 
and casualty carriers. This can quite 
readily prove a first step towards more 
comprehensive coverage in other fields. 

Where fire and other property lines 
constitute a major part or even a sub- 
stantial portion of the whole protection, 
fire underwriters believe they should be 
permitted to provide the forms, if cas- 
ualty and multiple line organizations are 
to do so. 

In addition, there 
generally speaking, casualty policies 
originating in strongly entrenched 
groups such as those headed by Hart- 
ford Fire, Travelers, Aetna Life and 
Aetna Fire, proved more satisfactory 
than some others. 

The element of competition makes it 
practically obligatory for the Connecti- 
cut companies. specifically chartered by 
the legislature rather than under general 
law, to seek amendments which will en- 
able them to follow sound develop- 
ments in practice already open to com- 
panies elsewhere. 

The bills were heard, without opposi- 
tion, by the legislative insurance com- 
mittee. 


is the fact that, 


Chicago Brokers Group Is 
to Decide Lloyds Stand 


Affairs are coming to a head very 
shortly in the Insurance Brokers Asso- 
ciation of Illinois over the pro-London 
Lloyds activities of R. M. Redmond, 
president. Meetings of directors and the 
membership are said to be projected for 
the next few days to permit discussion 
and a record vote on the association’s 
official attitude toward the London 
Lloyds inspired amendments to the IlIli- 
nois code bill which Mr. Redmond has 
been sponsoring in Springfield. 

His activities led to a general impres- 
sion that the organized brokers favored 
an open market, with London Lloyds 
in preferred position as contemplated 
in the amendments, but leading brokers 
this week said this was far from the 
truth. Considerable wrath was engen- 
dered by the leaving of this impression, 
although Mr. Redmond explained at 
a special brokers meeting last week he 
did not intend to create such an im- 
pression. 

Many member brokers are said to be 
incensed because President Redmond 
has not called a general meeting as in 
previous legislative sessions, to permit 
them to discuss bills and formulate an 
attitude. At the directors meeting last 
week a resolution was adopted which 
temporarily forbade any member to in- 
volve the association in either favoring 
or opposing the proposed code. How- 
ever, it is rumored this week that at the 
forthcoming general and directors meet- 











Foremost Member of the 
Order of the Blue Goose 








WILLIAM TECUMSEH BENALLACK 


W. T. Benallack of Detroit, secretary 
Michigan Fire & Marine, would be 
called the first citizen or the foremost 
member of the Blue Goose if the order 
were to establish a place of that distinc- 
tion. Mr. Benallack deserves first rank 
for many reasons. He went through all 
the positions in the Michigan pond, be- 
came most loyal gander and is now 
wielder. He served as most loyal grand 
gander of the Blue Goose and has at- 
tended every grand nest meeting. He 
has never missed a meeting of the 
Michigan pond. The Michigan pond 
was the third to be established, the first 
being Wisconsin and the second Minne- 
sota. Mr. Benallack headed a delega- 
tion of Michi-ganders that went to Col- 
umbus in February, 1907, to install the 
officers of the Ohio pond and initiate 
the members. Therefore Ohio was the 
fourth state to be organized. Later Mr. 
Benallack headed another delegation of 
Michi-ganders that went to Toronto to 
establish the first pond in the Dominion. 
That was the time when the Blue Goose 
crossed the international boundary and 
became an international order. He has 
served on many important committees 
of the grand nest. He has talked before 
meetings of many ponds. He is the 
poet laureate, not only of the Blue 
Goose but of western fire insurance. He 
is beloved by all who come in contact 
with him. 


Minnesota Zone Meetings 

A zone meeting in connection with 
the Business Development Office pro- 
gram was held at Worthington, in 
southwestern Minnesota. About 60 were 
present. Other Minnesota zone meet- 
ings scheduled this month are at Mon- 
tevideo, April 22 and Mankato, April 29. 


Larner in Southwest 


E. A. Larner, vice-president Employ- 
ers Fire, is making a trip through cen- 
tral and southwestern states and spent 
the past week in Texas, with H. A. 
Schluter, state agent of the Employers 
for Texas. 


Montreal Graduates Elect 


The Montreal Graduates Society of 
the Insurance Institute elected G. Tur- 
ner, Phoenix of England, president. It 
chose W. Mollot, Royal Exchange, sec- 
retary and J. L. Bernardin of Courtous 
Freres, membership secretary. 








ings, which probably will be executive 
sessions, it will be proposed to take a 
stand vigorously against the amend- 
ments sponsored by London Lloyds and 
Mr. Redmond. 





Dugan, Small Renamed in 
Underwriters Laboratories 





ANNUAL MEET IN CHICAGO 





Reports Indicate Tests of Electrical De- 
vices Have Grown—Many Ac- 
tivities Shown 





All officers of the Underwriters Lab- 
oratories, which is now a Delaware cor- 
poration, were reelected at the annual 
meeting in Chicago Monday. A. G. Du- 
gan, western general agent of the Hart- 
ford Fire, is chairman. A. R. Small is 
president; L. B. Headen, treasurer and 
C. R. Welborn, secretary. 

All directors were present 
George C. Long, Jr., vice-president 
Phoenix of Hartford. Those present 
were Mr. Dugan, G. H. Bell, National; 
J. C. Harding, Springfield; F. D. Lay- 
ton, National; W. E. Mallalieu, general 
manager National Board; C. R. Street, 
Great American; W. D. Williams, Se. 
curity of New Haven; J. F. Gilliams, 
Camden; F. W. Koeckert, Commercial 
Union; Paul B. Sommers, American; 
Sumner Ballard, International and Skan- 
dinavia; B, M. Culver, America Fore; 
and H. T. Cartlidge, Royal-Liverpool. 

At a luncheon meeting reports of the 
year’s activities were presented by the 
various department heads. 

R. B. Shepard, electrical engineer 

New York, said the testing of electrical 
appliances has grown with the increased 
use of these devices, whereas the test- 
ing of electrical wiring materials has 
not shown such a great increase due to 
the comparative lack of new building 
construction. 


except 


Increase in Volume of Tests 


Fitzhugh Taylor, engineer protection 
department, reported a remarkable in- 
crease in the volume of testing in con- 
nection with fire retardants such as 
safes, fire windows, glass building 
blocks, fireproofed wood, linings for air- 
conditioning and ventilating ducts, and 
— newly developed building mate- 
rials 

E. J. Smith, engineer gases and oils 
department, commented on the rebuild- 
ing of various laboratories in his depart- 
ment to facilitate the testing of domes- 
tic and industrial oil burners, fire ex- 
tinguishers, filling-station gasoline 
pumps, and similar equipment. 

R. W. Hendricks, engineer hydraulic 
department, cited several reports which 
had been published concerning the use 
of a new construction of water pipe 
for municipal supply. 

A. H. Nuckolls, engineer chemical 
department, described activities in the 
testing of explosion-proof and explosion- 
resisting motors, lighting fixtures, and 
other electrical equipment designed for 
use in explosive mixtures of gasoline 
and air or other volatile vapor mixtures, 
and also for use in explosive dust atmo- 
spheres, The testing of flame arresters 
for use in oil refineries, storage tank sta- 
tions, and other similar locations was 
also explained. 

G. E. Manning, superintendent label 
service department, reported. 

H. B. Michael, engineer, reported on 
the work of the burglary protection de- 
partment and emphasized the high effi- 
ciency of protection afforded by ap- 
proved burglary alarm systems, bur- 
glary-resisting safes, chests and cabinets, 
and bandit-resisting enclosures employ- 
ing bullet-resisting glass, tear gas in- 
stallations, and other protectives. 


Bridgeport Leader Dies 

R. G. Wilbur, 42, secretary-treasurer 
of the Hatfield Insurance Agency, 
Bridgeport, Conn., died there after 10 
weeks illness from a streptococcic in- 
fection. He was a past president of the 
3ridgeport Insurance Agents Associa- 
tion. 
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Idea of Federal Law Not 


Visionary, Bennett Says 





Recurring to one of his favorite top- 
ics, Secretary W. H. Bennett treated 
further the subject of the operations 
of non-admitted companies in address- 
ing the mid-year meeting of the Na- 
tional Association of Insurance Agents 
in Omaha. 

Non-admitted insurance of all kinds, 
he characterized as “bootleg insurance.” 
The Agents Association suffered much 
abuse, he declared, when it caused the 
introduction in Congress of measures to 
deny the use of the mails to companies 
in states in which they are not licensed. 
The abuse came from those who con- 
tended they had a right to do an insur- 
ance business in any manner they saw 
fit, “without let or hindrance and en- 
tirely in disregard of the wise and 
wholesome regulations of the states.” 


Entrenched Privilege 


Some of those who pleaded for con- 
tinuance of the privilege of doing busi- 
ness without restriction, according to 
Mr. Bennett, have been complying not 
even with the laws of the state of their 
domicile. He said their plea to be let 
alone was merely the cry of “entrenched 
privilege.” Every one engaged in a 
questionable enterprise desires to be let 
alone, he observed. 

The rule should be the same for all, 
he argued. Competition based upon 
avoiding the law is unfair. 

Mr. Bennett recalled that he aroused 
indignation in some quarters by his ad- 
vocacy of the federal law. Some critics 
contended that Congress lacks the 
power to pass such a measure, “because 
way back in the development of this 
country, when insurance was truly in 
the horse and buggy age, the Supreme 
Court said that the issuing of insurance 
policies was not interstate commerce. 
They said there would have to be a 
constitutional amendment.” 

Mr. Bennett observed that insurance 
is not what it was 75 years ago and the 
Supreme Court had been known to 
overrule former decisions. 


Cites Federal Insurance Laws 


If Congress does not have the author- 
ity to legislate insurance-wise, that body 
does not know it, he said. In each ses- 
sion a number of bills governing insur- 
ance are introduced in Congress. Just 
recently a Louisiana congressman in- 
troduced a bill providing for the regu- 
lation of marine insurance 
It would give the Interstate Commerce 
Commission power to establish rules, 
regulations and requirements govern- 
ing marine business, including rate su- 
pervision. 

Congress has plenty of precedents to 
justify entertaining such a bill, he said. 
For instance, there is the law that na- 
tional banks in towns of less than 5,000 
population may act as insurance agents. 
Under the federal revenue law, there is 
a tax of 3 percent on policies issued by 
an alien company that are not counter- 
signed by an agent in the state where 
the company is authorized to do busi- 
ness. The law provides that a com- 
pany desiring to write any kind of 
surety business for the federal govern- 
ment must appoint, in all states other 
than that of its domicile, some person 
upon whom process may be served, and 
shall make certain filings with the treas- 
ury department. It fixes the maximum 
rate for such bonds. 


Says Much Is Involved 


The demand for federal legislation is 
brought about “by the nefarious prac- 
tice of insurance companies which are 
doing business through the back door 
and entirely in disregard of law,” he 
said. 

Mr. Bennett contended that the 
amount of insurance placed with non- 
admitted companies is considerable. He 
reviewed the case of the Pacolet Manu- 


operators. ; 


_s 





facturing Company of Gainesville, Ga. 
This concern suffered a windstorm loss 
of $650,000 a year ago; just at the time 
the local agents mid-year meeting was 
being held in Atlanta. It was insured 
in the factory mutuals. An informer 
brought action under the 1935 Georgia 
law providing that a resident purchasing 
insurance from a non-admitted company 
must report to the state and pay the 
license fee and premium tax. Failing to 
do so, he is subject to a penalty of 10 
percent of any sum collected under the 
non-admitted coverage. The factory 
mutuals are not licensed in Georgia. Ac- 
tion was instituted against Pacolet and 
the lower court upheld the statute. The 
case is now on the way to the Georgia 
supreme court. He recalled the state- 
ment of that court in the Hartford 
Steam Boiler case questioning the pro- 
vision in the agency qualification law of 
Georgia that a salaried employe of a 


° Kn 
stock insurance company could not op- | $1.50 
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erate as a Georgia resident agent and | 


countersign policies. The supreme 
court in that case stated it “cannot 
lightly declare an act of the general as- 
sembly unconstitutional, for every pre- 
sumption is in f constitu- 


favor of the 
tionality of the act of the legislative 
department. ts 

May Go to U. 8S. High Court 


If there is a decision adverse to Paco- 
let, Mr. Bennett predicted that the case 
would go to the United States Supreme 
Court. He cited certain principles that 
might be taken into consideration by 
the Supreme Court to justify a decision | 
upholding the Georgia statute. 

Mr. Bennett also referred to the re- 
cent conviction in New York of Cecii 
Elliott, an Englishman, on the charge of 
placing business with London Llovds. 

Untold millions of dollars are being 
collected, he contended, by all kinds of 
insurance operators in defiance of the 
law, and in most cases by secret and 
surreptitious methods. These transac- 
tions are a menace to the orderly op- 
eration of the insurance business. 


New Crop Insurer Tells 
Details of Its Coverage 





The Sowers Plan Crop Insurance 
Company, which was recently organized 
in Topeka, has already published some 
advertising literature explaining the 
coverage that it intends to offer. 

The concern intends to sell a copy- 
righted plan of crop insurance to wheat 
farmers covering the hazards of drought, 


blowout, insects, hail, flood, fire, tor- 
nadoes and winter kill. The plan was 
devised by Alva Sowers, a farmer of 
Berryton, Kan. 

The Sowers Plan has published an 


righted plan for insuring wheat. The 
statement is made that Mr. Sowers has 
been interested in the idea of crop in- 
surance for 20 years. He has been con- 
sulted by the president's committee on 


crop insurance, the advertising litera- 
ture States. 
The Sowers plan proposes to insure 
I 


| the cost of production of wheat against 


A well rounded picture of sound auto- 
mobile underwriting and loss adjusting | 
in Frederick W. Doremus’s “What to 
cnow About Automobile Insurance.” 

Write The National Underwriter. | 
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CURTAIN RAISING PARLEYS AT OMAHA 
(CONTINUED FROM PAGE 3) 
tory. His group insists on prompt ac-| come. Casualty and surety companies 


tion where a demand is justifiable. 
urges immediate action in allowing pub- 
lic liability insurance on a term basis 
with 10 percent discount as is allowed 
in some other casualty lines. 
more the group wants the 
compensation experience 

modernized. 
been altered since 1922 and 
It is inequitable, he added. 

He ‘called attention to the 
loss of pleasure car business on part of 
bureau companies. His conference urged 
a policy giving unlimited personal liabil- 
ity and property damage coverage. It 
should also include the drive other car 
privilege. The house trailer situation, 
he said, is deplorable because of lack of 
uniformity in policy conditions. 

E. J. Cole, Fall River, Mass., reported 
for eastern territory. 
paring a constitution for its guidance. 
It believes that the National association 
management is giving too much time 
to the fire end and not enough to cas- 
ualty and surety. Therefore the execu- 
tive committee was petitioned to make 
proper contact with companies and their 


workmen's 
rating 
archaic. 


is 


growing 


plan | 


Mr. Carter said it had not |?" 
| nies. 


It | 


Further- | 


do not have regional organizations. 

A problem comes up as to salaried 
managers. The committee, he said, is 
seeking light. Mr. Hilgemann = said 
some believe that there should be a na- 
tional agreement with the companies 
and that the National association should 
proceed as it does with the fire compa- 
Others felt that the question 
should be settled locally without regard 
to any general set of principles. Mr. 
Hilgemann stated that in his opinion the 
work should proceed along national lines 


| by getting the cooperation of the com- 


panies. 

On motion of H. P. Faunce, Atlantic 
City, it was voted to be the sense of the 
meeting that one local board should reg- 


| ulate casualty and surety as well as fire 


His group 1s pre- | 


bureaus to bring about needed changes. | 


Mr. Cole said in his territory there is 
too much red tape involved and delay 
in getting action on additions to supple- 
mental policy coverages. The group, 
therefore, wants the rating bureaus 
given authority to act on such 
Suburban New York City agents desire 
smudge included in 
policy. A committee was appointed to 
take this up. 


cases. 


State Fund Bills 


D. G. Foreman, Fort Worth, 
state secretary, told about some 
fund bills introduced in that state. 
association found that public 


Tex., 


look out for labor in occupational dis- 
ease acts. 
sume accrued liability which Mr. Wolff 
declared was unjust. Hence labor backs 
a monopolistic state fund which is the 
case in Illinois. 

L. C. Hilgemann, Milwaukee, chair- 
man casualty organization 


It wants companies to as- | 


committee, | 


the supplementai | 


and not have separate organizations. 





FARM PARLEY 





Phere were 65 agents present from 20 
states at the farm and rural conference 
called under the auspices of the Na- 
tional association Tuesday. They agreed 
with the report of Chairman Frank T. 
Priest, Wichita, Arthur Dunbar, Omaha 
and R. W. Forshay, Anita, Ia., that 
farm business is a highly specialized line 


that should receive special attention 
from stock companies, as a local agent 
who successfully gets farm business 


must know not only farm coverages but 
must speak farm language and must be 


| able to offer something besides financial 


Statements. 
California was cited as a state where 


| 10 years ago stock companies had little 


State | 
The | 
officials | 
were responsible for their introduction. | 
Allan Wolff, Chicago, warned agents to | 


said it was the objective to formulate | 


rules to allow fire local boards to assume 
jurisdiction over casualty and surety 
lines or to have a separate organization 
as seemed best. Owing to the great de- 
velopment of casualty and surety the 
great majority of agents find it consti- 
tutes the larger percentage of their in- 
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farm business and did not actively 
solicit it, but now, through specially 
rated farm risks with credits for rural 


fire departments, every stock company 
accepts and asks for farm business. 
Agents from many states commented 
on the good experience from tenant oc- 
cupancy and brought up question if 
stock companies should not allow credit 
instead of penalty for tenant occupancy 
and also insisted that some form of 
schedule rating be devised as all farm 
property cannot be equitably grouped 
even in one county, much less one state 
or nationwide. 

Every state that has tried regional 
meetings found that such are to the state 
association what the state meetings are 
to the National association, as thousands 
of small town agents never attend any 
meeting except their regional ones 
which are presided over by a local man 
who knows them personally and speaks 
their language. 

Dauwalter Is Heard 


Information from National and state 
associations can be passed on to the 
great mass of local agents only through 
regional meetings. Such gatherings also 
bring agents of the same community or 
trade territory together where they get 
better acquainted and bitter competition 
is eliminated among stock agents who 
will then work together for the common 
good of the American agency system. 

F. S. Dauwalter, director Business 
Development Office, said it is impossible 
to generalize on farm business, as each 
locality has its own peculiar problems 
and these problems must be analyzed 
and solved locally. 

Pointing out the inconsistency of 
agents in tobacco growing rural dis- 
tricts telling agents in a mining com- 
munity how to sell insurance, he sug- 
gested that special agents in each ter- 
ritory should know how to help agents 
with the farm and small town problems. 

Agents feel that often when compa- 
nies complain of bad experience on farm 
business they have thrown unprotected 
suburban risks in with farm risks and 
that if farm business is isolated the ex- 
perience is generally good. They ¢on- 
tend companies should make a deter- 








effort to make it possible for 
agents to get farm business as 
thousands of such have very little other 
business available. 

Some farm agents differed with Mr. 
Dauwalter in his statement that getting 
of farm business is a matter of contract 
analysis even though he personally built 
up his local agency business in Mis- 
souri by that method. 

R. W. Forshay presided. It was de- 
cided to request the National association 
to arrange for farm and rural insurance 
topics on future programs. It is desired 
to have a forum where farm and small 
town agents can discuss their special 
problems. Special talks were made by 
Wade Patton, Hutchinson, Kan., secre- 
tary, on “Regional Meetings’; Alex 
Case, Marion, Kan., on “Policy Forms”; 
Phil J. Braun, Flint, Mich., on ‘Fire 
Protection Credits and _ Rates’; by 
Dwight Peel, Kentucky, president, on 
“Loan Company Business”; by Ralph 
McCauley, Atlantic, Ia.; by John K. 
Boyce, Amarillo, Tex., on “Benefits of 
Association Membership.” 


mined 
stock 


First Bancredit Finance 
Plan Explained to Group 


Advantages of the First Bancredit 
Corporation premium financing plan 
were outlined to the Cincinnati Fire 


Underwriters Association by A. F. Sou- 
cheray, vice-president. He cited the 6 
percent simple interest charge on de- 
creasing balances, the fact that assured 
retains his policy, that terms are avail- 
able up to 47 months for as low a 
monthly payment as $5, no power of at- 
torney is required, nor down payment. 
Wide use of the budget plan in other 
businesses was stressed. It is a plan 
whereby assured can pay premiums out 
of income instead of capital, Mr. Sou- 
cheray said. The plan, he said, can be 
used by agents offensively rather than 
defensively, giving an added selling 
argument in that interest charges go 
down to as little as 4 percent, depending 
upon the premium size and term. 

The plan may be fitted to seasonal 
incomes, premium payments coming 
due at the time of greatest ability to 
pay. For a $50 minimum premium over 
a six months period there is only an 89 
cent financing charge, he said. If the 
premium exceeds $2,500, interest is col- 
lected as earned since it becomes a 
major item in larger premiums. 

Every assured gets a coupon book 
with a coupon for each instalment, thus 
the plan enables an agent to eliminate 
his collection department and to con- 
centrate on production of new business. 
It gives a talking point in selling side- 
lines, making for a more complete pro- 
gram of insurance protection, and as- 
sists in getting business where there is 
competition, Mr. Soucheray said, since 
there is approximately 12 percent sav- 
ing in annual premium. Cancellations 
are reduced, as well, he said. 





Approve 4 Endorsements 
for the Property Floater 


Four endorsements, “other insurance,” 
“money extension,’ “damage to real 
property” and “bursting of water pipes,” 
have been approved by the Canadian 
joint committee on definition and in- 
interpretation for the standard personal 
property floater in the Dominion. Sup- 
erintendent McNairn of Ontario, chair- 
man of the Canadian superintendents 
standing committee, has also approved. 

These are the only endorsements per- 
missible on the floater in Canada. The 
committee also ruled in the application 
of the personal effects floater to the resi- 
dence of school teachers, etc., that “per- 
manent residence” shall depend upon in- 
dividual circumstances. 

The commitee stated inland marine 
policies prohibit coverage of the fire 
hazard on fruit and vegetable stocks 
while located in packing companies’ 
own warehouses. 





Insurance Speakers Listed 
for Washington Conference 


J. C. HARDING WILL PRESIDE 


O. J. Arnold, Commissioner Blackall 
and P. D. Betterley Will Be Speak- 
ers at U. S. Chamber Meeting 


WASHINGTON, April 14—Three 
prominent speakers will lead the discus- 
sion of current insurance problems at a 
special round table conference to be 
held in connection with the annual 
meeting of the U. S. Chamber of Com- 
merce here April 26-29. The insurance 
conference will be held on April 27, be- 
ginning with a luncheon at 1 o'clock. 

The speakers are: O. J. Arnold, presi- 
dent Northwestern National Life, “In- 
vestment Policies of Life Insurance 
Companies;” John C. Blackall, Connecti- 
cut insurance commissioner, “Increasing 
Uniformity in State Supervision and 
Regulation of Insurance;” P. D. Better- 
ley, assistant treasurer Graton & Knight 
Company, Worcester, Mass., “Recent 
Developments in Workmen’s Compen- 
sation Legislation and Their Practical 
Effects.” Mr. Betterley is a business 
man who has made a special study of in- 
surance problems. He has recently pub- 
lished a volume, “Buying Insurance,” 
and has served as chairman of the in- 
surance section of the American Man- 
agement Association. 

John C. Harding of Chicago, resident 
executive vice-president Springfield Fire 
& Marine and a director of the national 
chamber, will preside at the round table 
conference. 

Another feature of the chamber’s an- 
nual meeting of particular interest to 
those engaged in insurance will be pres- 
entation of awards in the health and 
fire waste contests. The city and rural 
health conservation contest awards will 
be presented April 26 by Dr. A. T. Mc- 
Cormack, president-elect of the Ameri- 
can Public Health Association and state 
health officer of Kentucky. Awards will 
be presented to the winners in the 1936 
inter-chamber fire waste contest by Jo- 
seph Evans, vice-president of the na- 
tional chamber and head of Evans & 
Co., Houston. 


Idaho and Oregon Groups 
Name Officers, Committees 





SAN FRANCISCO, April 14.—L. S. 
Gregory, Fireman’s Fund, was named 
chairman and W. A. Louis, New Zea- 
land, vice-chairman of the Idaho Ad- 
visory Committee at an organization 
meeting in San Francisco. Prior to the 
meeting A. T. Bailey, Nerth British, 
and Joy Lichtenstein, Hartford, were 
elected to the committee succeeding 
G. V. Lawry, Travelers, and J. A. Carl- 
son, Continental. Mr. Louis was re- 
elected. H. R. Jackson of the Atlas 
and W. O. Wayman, National Fire of 
Hartford, were elected members of the 
Oregon Conference Committee,  suc- 
ceeding Clifford Conly, Great American 
and Phoenix, and A. N. Lindsay, Com- 
mercial Union. A, C. Rosey, Hartford, 
was reelected. 


Obsolescence Bill Advanced 


The New York senate has passed a 
bill providing for the incorporation of 
insurance companies to write obso- 
lescence insurance. Such a legislation 
is being sought by Dr. Hans Heymann, 
formerly of Germany, who operated an 
obsolescence insurance scheme in that 
country. 





Home Declares Dividends 


The Home of New York has declared 
regular dividend of 25 cents per share 
plus an extra of 15 cents. These are 
payable May 1 to stockholders of record 
April 15. 
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As SEEN FROM CHICAGO 





WANTS NAMES TURNED IN 

President E. A. Birkmeier of the 
Cook County Field Club has asked field 
men to turn in list of brokers and local 
agents who will attend the three Busi- 
ness Development Office meetings sched- 
uled the next month in Cook county. 

* * * 
GRANGE, FISHER IN CHANGE 


M. S. Grange, special agent and engi- 
neer operating out of the brokerage de- 
partment of the Fireman’s Fund west- 
ern department in Chicago for six years, 
has gone with the fire department of 
the Travelers branch office in the Insur- 
ance Exchange as counterman and in 
brokerage production work. He succeeds 
L. J. Fisher, who has become special 
agent in the Travelers’ Cook county fire 
department. 

* * 
CHICAGO AGENTS MEET CULVER 


About 30 class I agents in Chicago 
of the America Fore were guests of that 
company at a luncheon Tuesday to meet 
President B. M. Culver. E. A. Henne, 
vice-president and western manager, 
presided. Mr. Culver spoke a few words 
of greeting. He is a director of Under- 
writers Laboratories and went to Chi- 
cago for the annual meeting of that or- 
ganization. E. B. Vickery, secretary 
and Chicago manager, made the lunch- 
eon arrangements. 

* * * 
REPORT ON CHICAGO FIRES 

Chicago fires increased 3.5 percent in 
number last month, according to the 
Fire Insurance Patrol figures. There 
Were 732 as compared with 707 a year 
ago. For the first three months there 
were 2,165 fires, a decrease of 625 or 
22.4 percent. January and February of 
1936 were particularly severe in Chi- 
cago which brought a large number of 
fires due to overheatipg stoves and fur- 
naces. Owing to the open weather this 
winter there have not been nearly so 
many fires from overheating. 

* * x 


WESTERN LOSS MEN TO MEET 


The Western Loss Association will 
meet in Chicago April 27. Managers 
of company owned adjusting organiza- 
tions have been invited. George W. 
Lilly, manager Fire Companies Adjust- 
ment Bureau; T. A. Pettigrew, general 
manager Underwriters Adjusting; R. A. 
Sellery, general manager Western Ad- 
justment, and C. J. Munn, manager Cook 
County Loss Adjusting Bureau, will at- 
tend. 

The meeting was originally planned 
for April 20, but was postponed because 
a number of members were in Omaha 
this week attending the National Asso- 
ciation of Insurance Agents meeting. 
Suggestions for more efficient reporting 
of losses will be taken up. 

* * x 


GOLDBLATT°’S FIRE INSURANCE 


Last week THe NATIONAL UNDER- 
WRITER carried a “correction” of a refer- 
ence in a previous article to the fact that 
the fire insurance on the Goldblatt 
Stores of Chicago was carried in London 
Lloyds. THe NATIONAL UNDERWRITER 
was requested to make this correction 
by one of the Chicago agencies that 
has a London Lloyds contract. THE 
NATIONAL UNDERWRITER was told that 
although Lloyds carry the casualty 
coverages of the Goldblatt interests. 
they do not have the fire insurance. 

When this “correction” was printed. 
the executive of another Chicago agencv 
called upon THE NATIONAL UNDERWRITER. 
He stated that last summer he had a 
conversation in the locker room of one 
of the golf clubs with Morris Goldblatt, 
one of the executives of the Goldblatt 
Stores. This agent spoke to Mr. Gold- 
blatt about his insurance. Mr. Goldblatt 
replied that he would prefer to deal with 
Stock companies but that he had an 
arrangement with London Lloyds that 





; in attendance. 
was so advantageous that he simply had Cc. R. Street. 
no choice. He stated that the insurance 
was so written that Goldblatt paid the 
first $5,000 of every loss on its own 
account. 

i * : 
FACTORY GROUPS REELECT 


THE NATIONAL UNDERWRITER 
their annual meetings in Chicago. The | 

Western Factory had a dinner meeting, | members are E. A. Henne, America 
} 


attended by about 70, while the U.S. A. | 
had its session at lunch with about 30] Riker, North America, and Ivan Escott, 


vice-president, and 
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Fore; A. G. Dugan, Hartford; W. H. 


Home. 


Great American, is Robe Bird, American, Rockford, IIl., 
president of the Western Factory; G. 
H. Bell, National, is vice-president; G.| ory, Great American, is vice-president: 
C. Long, Jr., of Hartford, vice-president | H. K. Dickinson, Fire Association, sec- 
of the Phoenix of Hartford, is second| retary. J. H. Macfarlane, and W. H. 
J. C. Harding,| Lininger, Springfield, were reelected 
Springfield, is secretary. members of the executive committee. 


is president of the U. S. A.; G. D. Greg- 


All officers of the Western Factory Members of the executive committee Among those at the Western Factory 
Association and of the Underwriters | who were reelected are F. M. Gund, Crum} dinner were H. P. Smith of Hartford. 











Service Association were reelected at|& Forster, Freeport, Ill, and W. N.| manager of the Factory Association of 





Are you doing enough 


for you 


| insurance agents put 
themselves in solid with clients by 
intelligent cooperation. It costs time 
... but you can well afford that, if 
it helps guarantee permanent busi- 
ness and at the same time offers op- 
portunity for additional sales. 


Here’s a suggestion. Personal de- 
livery of each policy written by your 
offite gives you or your salesman a 
chance for individual contact. Ordi- 
narily you may not get in touch with 
customers except at expiration dates. 
It is a good thing to let them know 
you have a personal interest. 


In addition, such calls permit you to 
give more efficient service through 
inspection of premises and sugges- 
tions based on your findings. Broadly, 
such recommendations might be for: 


gricultural 
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of Wenrmun my 


C 
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ustomers 


1—The removal or correction of 
hazards which endanger prop- 
erty or life. 

2—The revision or correction of 
existing policies to cover the 
property more adequately. 

3—The adoption of new policies, 
the need for which perhaps nei- 
ther you nor your client realized. 


Such friendly cooperation will bring 
you tangible results. And it will 
bring you sincere recognition in your 
community as a progressive and con- 
structive insurance man. 


we we we 
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If you should be faced with some pe- 
culiar problem on which you would 
like expert advice, one of our field 
representatives will be glad to assist. 
His help is yours for the asking. 
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Hartford, Walter Van Orden of San 
Francisco, manager Pacific Factory As- 
sociation, and F. Minot Blake, vice- 
president Phoenix of Hartford and 
chairman executive committee Factory 
Association of Hartford. 

Mr. Blake also attended the U. S. A. 
luncheon as did R. D. McMillan of the 
Pennsylvania Fire in New York. 

The Western Factory did not take af- 
firmative action on the proposal that it 
add earthquake insurance to its lines. 

- ee 
TWO TICKETS IN THE FIELD 

The annual meeting of the Chicago 
Association of Fire Insurance Exami- 
ners will be held Thursday evening. 
There are two tickets. The first 1s 
known as the “blue ticket,” which is 
generally recognized as the administra- 
tion ticket. R. Erickson, who op- 
erates a facultative reinsurance office, 1s 
nominated for president; P. W. Freilich, 
National Fire, vice-president; P. Capps, 
Eagle Star, secretary; O. G. Bjorgo, 
London & Lancashire, treasurer. For 
directors, G. L. Anderson, Sun; T. J. 
Flynn, Corroon & Reynolds, and F. 
Neuman, North America. 

The “red(ical)” ticket is also headed 
by Mr. Erickson. There is no nomina- 
tion for vice-president. M. H. Cravens, 
America Fore, is suggested for secre- 
tary; J. Porich, Hanover, for treasurer. 
The proposed directors are R. M. Dud- 
dles, Atlas; A. H. Adland, Hartford, and 
H. C. Stiles, Great American. 

Ww. E. Rollo of Rollo, Webster & Co., 
Chicago, class 1 agency, has returned 
from three weeks’ vacation with Mrs. 
Rollo at Fort Lauderdale, Miami and 
Palm Beach, his first vacation in 14 
years. They made the trip by motor. 

ck = 

The National Fire Protection Associ- 
ation states that its engineers report 
an active fine prevention commitee in 
the local chamber of commerce at Evan- 
ston, Ill. At the election last week a 
bond issue of $40,000 was passed to 
purchase some new fire equipment. 





“Ad” Experts to Have Spring 
Parley in New York May 21 





The Insurance Advertising Confer- 
ence will have an all-day spring session 
at Hotel Pennsylvania, N. Y., May 21. 
The general session will commence at 9:30 
a. m. and group sessions will begin at 
10:30. At 1p. m. the conference lunch- 
eon will be held. This will be followed 
by two discussions by advertising ex- 
perts. The first will cover national 
marketing applied to insurance produc- 
tion with charts and graphs. 

Advertising design including art work, 
typography, layout, topography, etc., 
will also be demonstrated with illustrations 
and discussion by an expert. 

C. E. Freeman and R. E. Brown, Jr., 
are co-chairmen of the program com- 
mittee. 


The agency of the late Earl Van Meter 
at Pattonsburg, Mo., has been taken over 
by Horace Tucker. 


COMPANIES 


Franklin Pays 10 Cents Extra 


The Franklin Fire, in addition to the 
regular quarterly dividend of 25 cents, 
has declared an extra of 10 cents, both 
payable May 1 to stock of record 
April 20. 


Sussex Fire Dividends 


The Sussex Fire of Newark has paid 
a dividend of 5 cents per share on com- 
mon stock and also the regular quarterly 
dividend of 834 cents on preferred stock. 

















General of Italy in Two States 
The General of Trieste has been li- 
censed in Ohio for reinsurance. W. F. 
Kramer, secretary Reliable Fire of Day- 
ton, is named Ohio agent. It has also 
been admitted to Colorado. 











News OF FIELD MEN 





Field Man Is Sales Manager 


L. E. Kietzman, American of Newark, 
Stresses That Point in Address to 
Syracuse Field Club 








SYRACUSE, N. Y., April 14.—‘‘The 
field man of today must realize that he 
is a sales manager in the true sense of 
the word,” said L. E. Kietzman, assist- 
ant secretary American of Newark, in 
addressing the Syracuse Field Club. 
“Just as the sales manager of any other 
business must know the needs of his 
customers, so must the modern field 
man analyze the needs of the insurance 
public.” 

Mr. Kietzman pointed to the fact that 
the insurance buyers of an increasing 
number of business organizations are 
uniting today, and are telling the insur- 
ance companies their needs. 

“The field men and their agents 
should not wait for the buyer of insur- 
ance to tell them what insurance he 
wants; rather, the company representa- 
tives, including agents, should make a 
real study of the assured’s needs, and 
recommend those forms of coverages to 
property owners. Then, in the event of 
loss, if the owner is not fully protected, 
the blame is his, and not the agent’s 
or the field man’s. Conditions have 
changed vastly in the past 25 years. 
Methods used a quarter century ago 
will not bring the desired results in 
1937.” He said the modern field man 
needs the same admirable qualities that 
were possessed by field men 25 years 
ago, but he must be sales minded, and 
consider himself the sales manager of 
his company in his territory. 

Mr. Kietzman advocated that field 
men accompany their agents at every 
opportunity in contacting assured. 
“Only in this way can the field man 
acquaint himself with the needs of the 
insurance buyer, and at the same time 
he can suggest to the agent, and to 
the assured, forms of coverage that will 
best meet the requirements.” 

More than 50 members heard the ad- 
dress. 


Boston Rally in Lansing 


The annual meeting of the western 
department of the Boston and Old Col- 
ony was held in the headquarters citv 
of Lansing, Mich. Those from the head 
office on hand were Louis Ivison, as- 
sistant secretary, Ray Dreher, advertis- 
ing manager, and Harold Bartlett of the 
inland marine department. 

B. L. Hewett, vice-president and 
western manager, and Earl F. Gibbs, 
assistant manager, presided. 


Albany Puddle’s Initiation 

The Albany puddle of the Empire 
State Blue Goose will have a meeting 
and initiation in Albany, April 16, to 
which all members of the Empire pond 
have been invited. It follows a meeting 
of the Albany Field Club’s past presi- 
dent dinner, to which all members of 
the Blue Goose are invited. 


Caskey Assistant Manager 


W. R. Caskey, for the past four years 
special agent of the Travelers Fire and 
Charter Oak for central and southern 
Indiana, has been appointed assistant 
manager in Indianapolis, under Manager 
A. B. Smillie. 


Schalick N. Y. State Agent 


J. J. Schalick has been appointed by 
Eagle Star, state agent in New York 
state, outside the metropolitan district. 
Mr. Schalick succeeds J. Y. Lambert, 
who recently resigned to go with the 
Glens Falls. He is a graduate of the 
head office, which he entered as an office 
boy some years ago. In time he became 
examiner for the territory, of which New 
York is a part, and in 1936 was ap- 
pointed a special agent and assigned to 








the Boston office assisting State Agent 
P. N. Wilbert. He will have his head- 
quarters at Syracuse. 


Indiana Blue Goose Luncheon 


Indiana Blue Goose will hold a lunch- 
eon meeting April 17. E. Belzer, 
publicity director Indiana Bell Tele- 
phone Company, will speak on “Sound,” 
with demonstrations of wireless trans- 
mission and remote control by radio 
waves. 


Meeting Held in Nebraska 


F. S. Dauwalter, director Business De- 
velopment Office, and Wallace Rodgers, 
assistant manager Western Underwrit- 
ers Association, spoke before a joint 
meeting of field men and local agents 
at Omaha, Monday, setting forth the 
program that has been devised by the 
two organizations. The state has already 
been zoned and the work will proceed. 


Anthracite Club to Meet 


The Anthracite Field Club of Pennsyl- 
vania, meeting April 20 in Scranton, will 
hear C. H. Harman, electrical depart- 
ment chief Middle Department Rating 
Association, discuss electrical hazards. 
He will also outline operation of his 
department, including activities in the 
Pennsylvania flood last year. J. P. 
Keatley, engineer Mine Safety Appliances 
Company, will demonstrate carbon 
monoxide detecting and analyzing. 














Zimmerman Succeeds Hanowell 


E. R. Zimmerman has been appointed 
state agent of the Merchants Fire of 
Denver in Ohio, with headquarters in 
Columbus. He succeeds J. E. Hanowell, 
veteran state agent who died recently. 
Mr. Zimmerman served under Mr. Han- 
owell as assistant state agent for a 
number of years. 


C. N. Hunt Resigns 


C. N. Hunt, Chicago, Cook County 
special agent Great American group for 
10 years, has resigned. He will visit 
friends in Colorado Springs. 

He was formerly with the Cleveland 
National and has been in middle west 
field work for many years. 


D. E. Murphy Now in Chicago 

D. E. Murphy, who has been traveling 
in Minnesota about five months for Em- 
ployers Fire, has been transferred to the 
Chicago office. He will be given a new 
assignment. He was with the old 
Western & Southern Fire. 

Vice-president E. A. Larner of Em- 
ployers Fire was in Chicago. 


Hear Talk on China 


T. Y. Tang, executive secretary of 
the Chinese Y. M. C. A., former man- 
ager of the Chinese chamber of com- 
merce, addressed the San Francisco Blue 
Goose on “China Today” at the lunch- 
eon meeting Monday. R. L. Country- 
man, Norwich Union, presided. 


Several Town Inspections Slated 


Several inspections are scheduled in 
the next few weeks by the various state 
fire prevention associations. There will 
be inspections of Columbia, Tenn., April 
20; Washington, Mo., April 29; Paola, 
Kan., April 29; Hartington, Neb., April 
28, and Bloomfield, Neb., April 29. 


Freese Talks to Field Men 


Ralph S. Freese of Freese & Jeffer- 
son, local agents at Bloomington, III. 
outlined his sales production methods 
to the central western field men of the 
London Assurance at their conference 
in Chicago last week. Manager E. W. 
Nourse was on from New York to take 
charge. 








Marietta, 0., was inspected Wednesday 
by Ohio Fire Prevention Association. 





Texas Companies May Leave 
State in View of 514% Tax 


GOVERNOR SIGNS NEW BILL 





Increase of 2 Percent in Premium Tax 
Means Retaliatory Penalties in 
Other States 





DALLAS, April 14.—Texas may lose 
much of its importance as a fire insur- 
ance state if the Texas fire companies 
actually take the steps to reincorporate 
in other states that they said they would 
take if the firemen’s pension bill passed. 

Governor Allred has approved the bill, 
H. B. 258, and it is believed that several 
of the leading Texas fire companies will 
move to reincorporate in other states in 
order to avoid the penalties that will 
accrue under the several retaliatory laws. 
The pension bill levies an additional tax 
of 2 percent on all fire insurance pre- 
miums collected in Texas to help defray 
the cost of firemen’s pensions. The pen- 
sions would be made available to both 
professional and volunteer firemen in all 
communities having at least $1,000 of 
fire protection equipment. 

It is reported that the Gulf, the sec- 
ond largest fire insurance company in 
Texas, already has made arrangements 
for reincorporation in Delaware. 


Increase Tax to 5 Percent 


The firemen’s pension tax means that 
the fire insurance companies must hence- 
forth pay a premium tax of 5% percent on 
all premiums collected in Texas because 
the regular premium tax was increased 
to 3% percent last year. The Texas 
companies are allowed certain offsets in 
their premium levies because of Texas 
investments, but they now are worried 
over the certainty that so long as they 
continue as Texas corporations they will 
have to pay 5% percent tax in virtually 
every other state in which they do busi- 
ness. It has been estimated that the 
retaliatory penalties in other states will 
amount to at least $75,000 annually for 
the Texas companies. 

It has been estimated that the addi- 
tional tax levy will produce about 
$400,000 annually for the benefit of the 
firemen’s pension fund. 


To Test Constitutionality 


It is a certainty that the Texas com- 
panies will take immediate steps to test 
the constitutionality of the law and that 
they will pay the increase under protest. 
The opinion is general that the tax as 
provided is unconstitutional and there is 
a doubt as to whether the firemen’s pen- 
— fund will ever profit because of the 
aw. 

A similar bill was vetoed by Governor 
Allred two years ago but the current 
bill was not only passed through the 
legislature on greased skids but it hardly 
had time to settle down on the gover- 
nor’s desk before it was finally ap- 
proved. 


Put on Committee 


The Canadian Superintendents As- 
sociation has named W. E Baldwin vice- 
chairman of the joint committee on defi- 
nition and interpretation, and R. C. 
Stevenson of the non-marine underwrit- 
ers of Lloyds a member. Mr. Baldwin 
succeeds R. L. Stalling, retired, and 
Mr. Stevenson the late L. C. Evans. 


Lyle Stephenson (leave it to Lyle) of 
Kansas City, will be the honor guest at 
a dinner in his city Friday evening ten- 
dered by the Liverpool & London & 
Globe management in tribute to his hav- 
ing represented the company 25 years. 
M. H. Grannatt and E. W. Hotchkin 
will be present from New York and 
State Agent C. E. ‘Meffert of Missour1 
will be a joint host. 





The Quebee pond of the Blue Goose 
plans a ladies’ night April 22 at the 
Queen’s Hotel in Montreal. 
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Local Agents Are Meeting in Omaha 


(CONTINUED FROM PAGE 3) 





—_ 


waukee, C. L. Gandy, Birmingham, E. 
_ Cole, Fall River, Mass., Allan I. 
Wolff, Chicago, and K. H. 
Greensburg, Pa., were introduced. There 
were also presented W. L. Braerton, 
Denver, president American Association 
of Insurance General Agents. Secretary 
Bennett, C. A. Abrahamson, Omaha, 
president National Association of Cas- 
ualty & Surety Agents, Commissioner 
A. J. Ham, Wyoming, P. W. Downs, 
general chairman Omaha _ convention 
committee, Mrs. M. A. Fairchild, deputy 
Nebraska commissioner. J. R. Dumont, 
former Nebraska commissioner, now 
manager I. U. B., and Mrs. A. B. Dun- 
bar, chairman ladies committee. 

Mr. Liscomb of the executive com- 
mittee, introduced his associates, they 
being: Mr. Bair, C. Stanley Stults, 
Hightstown, N. J., C. V. Davis, Sheri- 
dan, Wyo.; Mr. Menn, P. H. Midyette, 
Tallahassee, Fla.; J. K. Boyce, Amarillo, 
Tex., A. B. Dunbar, Omaha. 

Publicity Committee Report 


Albert Dodge of Buffalo, chairman of 
the publicity and education committee, 
gave a report saying that at the request 
of the national officers the committee 
has confined its efforts largely during 
the last six months to attempts to in- 
crease the number of insurance courses 
in schools and universities. There are 
now over 100 of such. The committee 
feels there is a greater desire than ever 
on part of the public to get informa- 
tion of the right kind on insurance. 
This is particularly true of large buyers. 


Should Assemble Live Material 


Mr. Dodge called attention to the 
work of H. T. Stock, member of the 
committee at Detroit, who has assisted 
in the publication of pamphlets as well 
as given insurance courses. There are 
books now published giving informa- 
tion as to how to go about installing 
these courses and along what lines they 
should be constructed. It has been sug- 


Bair, | 











| 
| 


gested that the Business Development | 


Office would probably take on the ac- 
tivity of gathering and correlating all 
the advertising material to the end that 
it might develop a definite plan of pub- 
licity with reference to stock insurance. 

Attention is called to the growth of 
consumers cooperatives and the commit- 


tee feels that some material should be | 


gotten together to combat that move- 
ment. There are 7,000 cooperatives in 
this country with 2,000,000 members and 
they are growing at the rate of 5 per- 
cent a year. 


Free Right of Contract 


The executive committee reported out 
the following statement after its meet- 
ing with state presidents: 

“The National Association of Insur- 
ance Agents believes that the free right 
of contract between company and agent 
is fundamental to the insurance busi- 
ness. We submit that for a_ state, 
through legislation, or departmental or- 
der, or through delegation of power to 
a rating bureau, to interpose in this re- 
lationship is an improper, if not an il- 
legal, invasion of private rights. The 
right of private contract is recognized 
in the federal and state constitutions 
and has been upheld by a long line of 
court decisions. Any attempt to over- 
throw this principle is fraught with 
grave consequences.” 

It was reported by the executive com- 
mittee that 36 states were represented 
on the registration rolls. 

Albert Dodge of Buffalo explained to 
the committee the reason that impelled 
Superintendent Pink to have introduced 
a commission regulation bill in the New 
York legislature. It was due to some 
hot ‘Spots in New York where the com- 
panies did not seem to be able to con- 
trol the Situation. 

Owen Wilson, Richmond, Va., 
asserted that the tendency is for casu- 





alty companies to send out new forms 
or plans or make changes which usually 
mean a cut in commissions. Some of 
these are made retroactive. 

F. S. Dauwalter, manager Business 
Development Office, appeared before the 
executive committee, explaining what is 
being accomplished by his organization. 

W. T. Reed, Jr., assistant counsel Na- 
tional association, in charge of the 
Washington, D. C., office, said the 
HOLC has 25,000 agents registered with 
it and receiving commissions. He said 
there is considerable trouble over the 
long haul truck business. The American 
Trucking Association threatens to or- 
ganize a mutual if the present companies 
can not offer coverage. 


Educational Work at Pittsburgh 


Wallace Reid of Pittsburgh told about 
Commissioner Hunt’s plan to raise 
agency standards in Pennsylvania. He 
will not issue a license unless the ap- 
plicant has had nine months’ training 
or is a graduate of a school. The Pitts- 
burgh Insurance Club has arranged in 
cooperation with the Insurance Institute 
of America and Pittsburgh school board 
to offer insurance courses in school 
buildings leading to the state examina- 
tion. The club supplies the lecturers. 
This applies to all lines except life. 
There were 125 students in the first 
class and in the examination only eight 
failed. The Pennsylvania association 
has taken up the subject with Pennsyl- 
vania State College at Harrisburg to 
establish a similar course. The Phila- 
delphia Insurance Society will also in- 
stitute a course. 

A group of between 15 and 20 mem- 
bers of the Oklahoma Association of 
Insurors are at Omaha to promote 
Oklahoma City as the place for the 1939 
convention. The group was supplied 
with Indian money to distribute. The 
money is redeemable in Oklahoma for 
Indian souvenirs. The group was headed 
by E. R. Ledbetter, national councillor. 


Meeting of Secretaries 


A meeting of local board secretaries 
and state association managers and 
executive secretaries was held Monday 
afternoon with George Brown of De- 
troit, executive secretary in Michigan, 
presiding, and R. Lea McClelland, 
Baton Rouge, manager Louisiana asso- 
ciation, acting as secretary. The chief 
subjects discussed were local board 
membership qualifications, collection of 
state dues, automobile premium financ- 
ing, non-admitted companies and mem- 
bership drives. There were 44 present. 

The National American Fire of 
Omaha gave a smoker Monday evening 
with President J. E. Foster and Secre- 
tary H. W. Ahmanson in charge. The 
National Security Fire of Omaha gave 
a luncheon Wednesday with Vice Presi- 
dent Denman Kountze at the helm. 


Conference on Farm Agents 


The executive committee spent most 
of Sunday afternon in conference with 
the farm committee, F. T. Priest, Wich- 
ita; R. W. Forshay, Anita, Ia., and A. B. 
Dunbar, Omaha, endeavoring to see 
what can be done in the National Asso- 
ciation to attract farm and small town 
agents who have their own problems. 
It is thought that some part of the 
convention program might be devoted to 
subjects of vital interest to that group. 

The officers and convention commit- 
tees of the Omaha Association of Insur- 
ance Agents entertained the National 
association official family and the ladies 
Saturday evening at dinner with P. W. 
Downs, general chairman, in charge. 

On Sunday evening the ‘National as- 
sociation family was again at dinner 
with the Nebraska association officials 
as hosts. G. W. Cowton of Grand 
Island, state president, presided. 

Both Minnesota and Texas delegates 
are heré striving to land this year’s an- 





nual convention, the first for St. Paul 
and the sixth for Dallas. The Texans 
are attired in cowboy garb. 

By tradition W. B. (Big Bill) Cal- 
houn of Milwaukee, former president, 
opens these national conventions by 
leading in singing “America.” Rev. 
S. D. McGinley, dean of Trinity Episco- 
pal Cathedral, spoke the invocation. _ 

With these preliminaries disposed of. 
the work of the convention started. 
President Wilson immediately gave the 
report of the administration. Secretary 
Bennett, in stentorian voice, delivered 
his usual keynote address which is al- 
ways a look ahead as well as an eco- 
nomic analysis of present conditions. 

All indications point to the annual 
meeting being held in St. Paul. 


Indianapolis Makes Bid 


Indianapolis is making a bid for the 
annual convention next year. Oklahoma 
City is seeking the meeting ‘the year 
following. It is also understood that 
Oakland, Cal., will seek the 1939 con- 
vention in view of the San Francisco 
world fair that year. 

j). K. Boyce, Amarillo, Tex., reported 
for the membership committee saying 
there are 13,105 agency members, in- 
crease 250 during the year. Assistant 
Secretary G. W. Scott of the National 
association, who has charge of the mem- 
bership work at the head office, spoke 
of the campaign and lauded Mr. Boyce 
for the accomplishments. 

F. S. Dauwalter, director Business De- 
velopment Office, spoke before the con- 
vention at the Wednesday afternoon 
session. W. H. Stewart, Chicago, re- 
ported for the surety committee, holding 
that companies and agents should share 
alike any sacrifice that is necessary 
where rate reductions are made on gov- 
ernment contract bonds. The acquisi- 
tion cost conference has voted down 
any increase in commissions on these 
bonds. A conference was held here this 
week with a company committee hoping 
to reopen the question and secure a har- 
monious adjustment. The acquisition 
cost conference has denied any commis- 
sion increase on blanket bonds, Mr. 
Stewart reported. 

The presidential ball was held this 
evening. 


New Crop Insurer Tells 


Details of Its Contract 


(CONTINUED FROM PAGE 15) 


For instance if the cost of plowing 
is $2 an acre, disking 75 cents, harrow- 
ing 25 cents, drilling 50 cents and seed 
$1, the amount of insurance protection 
that will be offered up to the time of 
harvest will be $4.50. During harvest- 
ing it will be an additional $3.50, mak- 
ing the total amount of insurance $8. 

The insurance will guarantee that the 
farmer will receive the amount of all 
operations completed in bringing wheat 
to maturity, either from sale of the 
wheat or from the insurance company. 

An example is given to show when 
the farmer is entitled to collect from 
the insurer and when he is not. 





Doesn’t Does 

Collect Collect 

Acres insured ........ 100 100 

Base insurance per acre 

(Cost of production) .$ 8.00 $ 8.00 
Premium per acre..... .40 -40 
Total premium ....... 40.00 40.00 
WIGid PEF ASO. cccccces 15 bu. 3 bu. 
Price per bushel...... $ .90 $ .90 
Total insurance ...... 00.00 800.00 
Received for crop..... 1,350.00 270.0 
OE cdedébacacevaseds GUnGw 8  seees 
Cash from insurance... ..... 530.00 


If the price of wheat goes over $1 
per bushel, settlement in the event of 
partial loss will ignore the price secured 
by the farmer in excess of $1. If the 
price of wheat goes under 42 cents a 
bushel (the minimum varies by zone), 
the company will be protected by mak- 
ing settlement as if the farmer had re- 
ceived 42 cents. 





Accident B usiness Is Good — 
sales pointers read The Accident & Health 
Review. Sample copy 10 cents. Address 
A-1946 Insurance Exchange, Chicago. 


CRITCHELL, MILLER 








DIRECTORY OF 
LEADING LOCAL AGENTS 


ILLINOIS 





WHITNEY & BARBOUR 


Established 1868 
Insurance Exchange Building 
CHICAGO 








Eliel and Loeb Company 
Insurance Exchange 
Chicago 














FRED. S. JAMES & CO. 


Established 1872 
Insurance Exchange Building 
Chicago 




















LOUISIANA 





LEON IRWIN & CO., Inc. 
Unexcelled Insurance Facilities 


NEW ORLEANS, LA. 





MICHIGAN 





| Detroit Insurance Agency 


G. W. Carter, Pres. 
H. L. Newman, Vice-Pres. 
Louis J. Lepper, Sec.-Treas. 


Fisher Bidg. Detroit, Mich. 





MISSOURI 





Lawton-Byrne-Bruner 
INSURANCE 
Saint Louis . 





NEW YORK 
CENTRAL FIRE AGENCY, INC. 
(Underwriting Agency) 


Risks accepted throughout the United 
States, Canada, Cuba and Porto Rico 


92 William Street, New York City 











OHIO 


Walter P. Dolle &Co. 


“Insures Anything Insurable™ 
Dixie Terminal Bldg. 
CINCINNATI 
Submit Your Propositions to Us 








WISCONSIN 


Chris Schroeder & Son Co. 
86 Michigan St. MILWAUKEE 
Engineering Service—All Lines 


The largest insurance agency in the 
State of Wisconsin 
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~Eprroriar Comment 





Improving the Sales Technique 


becoming more 
merchan- 
realizing that in 
cases they have been behind the 
revising and plotting sales 
methods. The administration of insur- 
ance has been brought to a high kind 
of efficiency, so has the underwriting. 
Perhaps the business at large has been 
too self satisfied and has taken the atti- 
tude that business of its own accord, or 
at least to a large extent, will seek cov- 
erage. However, with de- 
creased in many kinds of insurance and 
especially fire, agents realize that their 
income is reduced. Companies have the 
complaint. there is a 
mighty impetus on all 
sides for a study of sales technique and 
its application to insurance in all its 


INSURANCE men are 


and more interested -in_ the 


dising of insurance, 
some 
times in 


rates being 


Therefore 
started 


same 
being 


angles. 

Tue NATIONAL itself 
feels the impact of this influence. The 
old department, 
Agents” is but a 
it shows that 


UNDERWRITER 


of its 
“Pointers for Local 
straw in the wind because 
in trade publications devoted chiefly to 
news there should be a study of selling 
scientific principles of sales- 


restoration 


processes, 
manship, opportunities for new business 
presented up and down the line, and 
informative material of value to pro- 
ducers in their everyday work. A few 
years ago in its annual “Special Auto- 
mobile Number,’ THE NATIONAL UNDER- 
WRITER sought contributions from com- 
pany officials on underwriting, handling 
However, this did 


of the business, etc. 


subscribers. Therefore 
to shift it largely to 
Therefore 
stream 


satisfy the 
it was necessary 
automobile sales 
new selling material, 
lined arguments, 
selling are mobilized. 
be issued next week. 

“The Casualty Insuror,” allied 
THE NATIONAL UNDERWRITER, is 
largely a monthly magazine 
casualty and surety producers. The 
“Accident & Health Review,” another 
of the allies of THe NAtiIonaAL UNDER- 
WRITER, is largely devoted to the selling 
of the particular line that it indicates. 
Furthermore this year the “Accident & 
Health Review” has inaugurated the 
“Disability Year Book.” This is to be 
primarily an annual sales number sup- 
plemented by very useful and practical 
information for accident and health pro- 
ducers. The first has now 
reached subscribers. 

The “Fire, Casualty & Surety Bul- 
letins,” issued by THe NATIONAL UNDER- 
WRITER under the editorship of J. C. 
O'CONNOR is a practical monthly 
service devoted to business getting ideas. 

These thoughts are recorded simply 
to show that insurance people all over 
the country realize that a new era is 
here and that it centers very largely on 
what insurance com- 
offer. We new 
new uses for insurance 


not 


issue. 

modern 
successful devices for 
This number will 


an 


with 
very 
sales for 


issue 


very 


merchandising 
panies have to 
markets created, 
devised and make what we have more 
adaptable to the needs of the changing 
day. 


need 


Prospecting in Fire Insurance 


INSURANCE men are interested in the 


prospecting plans that have been devised 
by the MILters NATIONAL of Chicago be- 
cause it is an indication that -fire insur- 
ance managements are beginning to ap- 
preciate the need for application of mer- 
chandising principles to the production 
of business. The life have 
appreciated the fact that their agents are 
merchandisers to a large extent and have 


companies 


built up plans and methods for initiating 
business. They have adopted various 
methods of prospecting, that is, getting 
that might be induced to 
The 


gone 


lists of people 
life com- 
field 


casualty 
this 


buy insurance. 


panies also have into 


rather extensively and have adopted 
many means of furthering sales. 

The MILLERS NATIONAL has gone into the 
subject of prospecting rather profoundly 
and has become convinced that there is 
need of the application of sales psychol- 
and strategy to fire insurance pro- 
Undoubtedly we have taken too 
We have waited for 
business to come in rather than to go 
out for it in a scientific, intelligent, busi- 
ness like manner. More and more the 
fire companies will appreciate giving the 
production of business the most earnest 
merchandising 


ogy 
duction. 


much for granted. 


thought from a strictly 


standpoint. 


Dealing with Unlicensed Companies 


Tue Arkansas insurance department un- 
new Maj. M. J. 
is out gunning for nonadmit- 
that have not paid their 
Harrison finds there 


der its commissioner, 


HARRISON, 
ted companies 


claims. Major 


are nearly 100 concerns operating in 
his state without a license doing busi- 
ness by mail. THe NATIONAL UNDER- 
WRITER has pointed out from time to 
time that regardless of how exemplary 





and sound a company might be it is 
always dangerous: for a person to take 
out insurance in it if it is not: regularly 
licensed in his state. 

The country flooded with so- 
called benevolent mutual benefit, assess- 
ment outfits and other concerns of like 


is now 


ilk that do business by mail. Many of 
these are robbing the people. An un- 


licensed company should have no stand- 
ing whatever in any community. There 
are plenty of insurance-companies regu- 


larly admitted to states paying their 
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share of taxes and fees and contributing 
therefore to the. public welfare. From 
this standpoint alone an_ unlicensed 
company should never be favored. 

However, a policyholder in an un- 
licensed company has no recourse what- 
ever through his state insurance depart- 
ment in case of any dispute. He would 
be forced to go to its headquarters to 
try to get redress. ‘He has no agent at 
his hand to assist him in any issue with 
an unlicensed outfit and is completely 
at the mercy of the operators. 








PERSONAL SIDE OF BUSINESS 





H. L. Barr, Indiana state agent Al- 
liance, National Security and Central of 
Maryland, has been elected president of 
the Mercator Club’s Indianapolis chap- 
ter. W. E. Meub, Indianapolis, general 
agent of the New England Mutual Life 
is a vice-president of the national body. 


F. S. Dauwalter, New York City, 
manager of the Business Development 
Office, is among the attendants at the 
mid-year meeting of the National As- 
sociation of Insurance Agents at Omaha 
this week. He left for White Sulphur 
Springs, W. Va., where the Western 
Underwriters Association will meet next 
week. His further schedule will take 
him to Denver, where he is to address 
the American ‘Association of Insurance 
General Agents, May 24-25; thence to 
San Antonio, to meet members of the 
Texas Association of Insurance Agents, 
May 27-28. 


H. A. Pfister, Indiana special agent 
of the Providence Washington, will be 
married April 17 to Miss Florence J. 
Vanderboon of Platte, S. D., in that 
city. For some years Mr. Pfister trav- 
eled in South Dakota for the Providence 
Washington and then met Miss Vander- 
boon, whose father conducted a local 
agency in that city. Since the father’s 
death several years ago, his son has 
continued the agency. 

George Gilmore, owner of the Gil- 
more Insurance Agency, Bartlesville, 
Okla., was killed in the wreck of his 
automobile near Copan, Okla. It struck 
a soft shoulder of the highway and 
overturned. Mr. Gilmore was en route 
home from Independence, Kan., where 
he had taken Mrs. Gilmore and their 
infant son. 


Heber J. Grant, head of the Heber J. 
Grant & Co. general agency, Salt Lake 
City, and of the Utah Home Fire, and 
the Beneficial Life, is leaving shortly 
for a visit to England. Mr. Grant is in 
his 8ist vear but is still very active. He 
has been in the insurance business 65 
years. 


The two-year old son Robert P. 
Bell, secretary of the Mississippi State 
Rating Bureau, died from complications 
resulting from ane. 


W. L. Wallace, vice-president Pacific 
National Fire, has left San Francisco on 
a six weeks’ business trip which will 
take him as far east as Philadelphia. His 
first stop was Omaha, where he at- 
tended the mid-year meeting of the Na- 
tional Association of Insurance Agents 
with W. A. Waters of Philadelphia, 


eastern superintendent and _ assistant 
secretary. Following the Omaha con- 
vention, the two will visit several rep- 
resentatives before going to Philadel- 
phia. Mr. Wallace recently returned 
to his office following a three weeks’ 
absence as the result of a minor throat 
ailment. 

A. E. Bulau, Columbus, associate 
Ohio state agent of the Home, in two 
years has assembled one of the finest 
collections of firemarks in the country, 
including 1,000 different marks from 
companies of 49 countries. Mr. Bulau 
has many rare marks, of some of which 
only one or two are known to be extant. 
His oldest mark is about 175 years old. 

J. R. Gardner, president of the Mer- 
chant’s Fire of Denver, and Mrs. Gard- 
ner sailed from San Francisco for a 
three weeks tour of Mexico, with Mexico 
City as their destination. 


H. M. Giles, president Millers Na- 
tional, has returned to the home office 
in Chicago after a two weeks trip to 
the Pacific coast visiting the general 
agency offices in Los Angeles and San 
Francisco, operated by H. M. Dins- 
more. 

President John M. Thomas of the Na- 
tional Union Fire left this week on a 
trip to the Pacific Coast. 


Friends of Ralph Goodell of the Dyer- 
Jenison-Barry agency, Lansing, Mich., 
will be pleased to learn that he is re- 
covering steadily from his recent illness. 
At the present rate of recovery he 
should be back at his desk again within 
a few weeks. 


S. G. Otstot of Raleigh, N. C., mana- 
ger North Carolina Association of In- 
surance Agents, who is at the Omaha 
convention of the National association 
this week, introduced a novelty in a 
libation as he always mixes Scotch and 


bourbon with his soda. He finds it 
a delectable concoction. 

H. H. Boswell, Coffeeville, Miss., at- 
torney, died from pneumonia. He was a 


member of the state insurance board 
and of the law firm of Kimmons & Bos- 
well 


R. J. Hamilton, owner of the Eaves 
& Hamilton agency, Battle Creek, Mich., 
was elected mayor in the spring election, 

carrying 22 of the 24 precincts. The new 
mayor was born in the upper peninsula. 
At Olivet College he won his letters in 
football and other sports, and headed 
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oratory. -He- settled in Battle Creek in 
4915, married Lisa Eaves, daughter of 
Edward Eaves, long time insurance man 
dnd formed the firm of Eaves & Ham- 
iltton. Mr. Eaves died in 1934. 

Edward L. Kelley, agency superin- 
tendent in the Great American home of- 
fice, has gone on a three weeks West 
Indies cruise. Ed Kelley is a product 
of Texas being connected with the old 
Dallas general agency of Cochran, 
Thomas & Co., and for some time was 
executive special agent in the western 
department of the Fire Association. He 
then went to Calcutta and represented 
the American Foreign Insurance As- 
sociation. 

In a recent editorial in which a list 
of insurance commissioners that had 
practical insurance experience was 
given, Commissioner J. Balch Moor of 
the District of Columbia was over- 
looked. He had 31 years of continuous 
work in all lines of insurance especially 
life insurance and workmen’s compensa- 
tion. 

F. R. Bigelow, president St. Paul 
Fire & Marine, has returned from a two 
months’ visit on the Pacific Coast. 

Alfred Stinson, vice-president of the 
Automobile of Hartford, who has been 
confined to his home for a number of 
weeks on account of illness, is now re- 
cuperating in good shape and is able to 
go about his house. Mr. Stinson has 
been an exceedingly hard worker and 
has done a splendid job in his office. 


Mr. and Mrs. Edwin J. Carter an- 
nounce the wedding of their daughter, 
Grace Marie, to John Huetterman, Jr., 
April 17. Mr. Carter is Michigan state 





agent of the Scottish Union & National. 


Miss Carter for the past 12 years has 
been connected with his office as sec- 
retary and has a large number of friends 
among the fraternity. 

R. C. Dennett of the engineering staff 
of the National Board, an employe of 
the organization for 32 years, was mar- 
ried to Ann Marjorie Pitcher at Free- 
port, L. I. The 25-Year Club of the 
National Board, of which Mr. Dennett 
is a member, presented the couple a 
handsome silver service. The bride is a 
cousin of C. R. Pitcher, former assist- 
ant manager of the Royal. 

J. M. Byrne, Jr., head of the Byrne 
Agency of Newark, has returned from 
a six weeks European tour. He is run- 
ning for city commissioner. A delega- 
tion met him at the boat after which 
there was a parade. 

Martin Brothers & Co. of Omaha has 
completed 50 years representation of 
the Norwich Union Fire. C. W. Martin 
and F. T. B. Martin became Norwich 
Union agents April 13, 1887. 

W. J. Sonnen, who recently retired as 
Chicago manager of the St. Paul Fire & 
Marine and who has been touring sev- 
eral western states, is now in Tucson, 
Ariz. He will return to Chicago about 
May 1. 


L. A. Watson, expert in the Schedule 
Rating Office of New Jersey, will speak 
April 20 before the chamber of com- 
merce at Blairstown, N. J 


O. M. Thurber, public relations coun- 
sel of the General of Seattle, has been 
transferred to southern California and 
he and Mrs. Thurber are living at Whit- 
tier, 13 miles east of Los Angeles, the 
seat of Whittier College. 








Honor E. A. Henne on Anniversary 








E. A. Henne, vice-president and west- 
ern manager America Fore fire compa- 
nies at Chicago, celebrated his 25th 
anniversary with the organization April 
1 and was almost overwhelmed with 
the hundreds of telegrams and letters 
of felicitation received from his host of 
friends from coast to coast. 

Floral tributes turned his _ private 
office into a riot of color and were so 
numerous that they lined the aisles lead- 
ing to the office and made a beautiful 
sight to behold by his Chicago friends 
who called to pay their respects. At 
intervals during the day Mr. Henne re- 
ceived congratulations of his official staff 
and employes, and he stated to all that 
it was a most memorable affair and that 
the date will ever be remembered as 
the outstanding event in his life. 

The executive staff and department 
heads were hosts to Mr. Henne at a 
dinner party. Details were arranged by 
a committee consisting of Secretaries 
J. H. Macfarlane, H. W. LaRue and 
E. B. Vickery, and Assistant Auditor 
B. W. Jones. 


Culver Is Speaker 


Secretary E. B. Vickery was toast- 
master and, after extending cordial 
greetings to the assembled guests, pre- 
sented the principal speaker of the 
evening, President B. M. Culver, who 
made a special trip from New York to 
attend. Mr. Culver reviewed Mr. 
Henne’s Insurance career and concluded 
by presenting the official emblem of the 
“Old Guard.” 

Mr. Henne, in his acceptance speech, 
touched on highlights of his service with 
America Fore which is being climaxed 
by admittance to membership in the 
‘Old Guard.” 

Farm Manager I. D. Goss, General 
Adjuster E. R. Wilson, Survey Manager 
T. J. Scott and Hail Manager Jacob 
Nelson all responded briefly with laud- 
atory remarks and salutations to Mr. 

enne. 

The “Old Guard” was then introduced 
and brief remarks were made by some 


of the members, of whom there were 
34 present with periods of service rang- 
ing up to 49 years and whose average 
is 34 years. F. A. Karasek, western 
department cashier, is the oldest office 
employe, and T. J. Lilly of St. Paul, 





E. A. HENNE 


with 54 years of service, leads the field- 
men and adjusters. Mr. Goss presented 
a motion to form an “Old Guard” club 
in the ‘western department and it was 





enthusiastically received and _ unani- 
| mously adopted. 
Assistant Auditor B. W. Jones was 

| then introduced, and he presented Mr. 
| Henne a handsomely embossed black 
{leather portfolio containing signatures 
of all present. The next speaker was 
Secretary H. W. LaRue, who presented 
(CONTINUED ON PAGE 32) 





Additional fire insurance news 





on Page 39. 
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OTHER LIABILITIES ..... 


TOE es RABSS osc sc ccese. 


Bonds and Stocks valued on New York Insurance Department Basis. 
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INSURANCE COMPANY 
OF NEW YORK 


Head Office: 80 John Street, New York 


C. L. Henry, Secretary 
G. Z. Day, Vice-President 


STATEMENT DECEMBER 31, 1936 
$1,500,000.00 
1,488,604.23 
229,289.95 
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Chicago Branch: 175 West Jackson Blvd. 


Alfred J. Couch 
Manager Brokerage and Cook County Depts. 
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May Open Bureau 
in Washington, D.C. 


Casualty, Surety People Ponder 
Insurance Problems Created 
by Government Needs 


GIVE INFORMATION, AID 


Federal Officials Often at Loss to De- 
cide on Coverage Type, Rates 
and Procedure 


NEW YORK, April 14.—Creation of 


new bureaus by the federai government 
in recent years and rapid expansion of 
many established has created 


problems for casualty and surety under- 


already 


writers, as well as for the public em- 
ployes, which are now being studied by 
those interested with a view to work- 
ing out plans for more effective coordi- 
nation of effort. Recently a managerial 
committee representing the Association 
of Casualty & Surety Executives vis- 
ited Washington and conferred with de- 
partmental heads, gaining information 
that will be serviceable in further con- 
sideration. 
Overlapping Authority 


Insurance touches governmental ac- 
tivities at many points, notably in con- 
nection with the insurance requirements 
of the Interstate Commerce Commission 
as to long haul truckers, bonding em- 


ployes handling funds of the Home 
Owners Loan Corporation and _ other 
bureaus created in recent years, op- 


eration of which has presented a num- 
ber of problems never previously en- 
countered. Again, there is more or less 
overlapping of authority by the different 
offices, the various chiefs often being at 
a loss as to whom they should contact 
to secure authoritative information as to 
desired types of coverage, rates, etc. 

Appreciating difficulties of bureau 
heads and desiring to simplify matters, 
casualty and surety officials are consid- 
ering the suggested opening of an office 
in Washington to which public officials 
could apply directly for information, and 
from whom in turn the company men 
could learn promptly the character and 
extent of coverage desired, whenever 
these were out of the ordinary. 


Agents’ Body Has Office 


lhe National Association of Insur- 
ance Agents found it desirable to estab- 
lish a branch office at Washington a 
couple of years ago, and its service has 
proved of the utmost value. The man- 
ager in charge maintains close contact 
with different divisions of the govern- 
ment having to do with insurance, and 
through conference with divisional 
chiefs has been able to smooth out many 


perplexing problems. Like result, it is 
argued, would accrue to casualty and 
Surety underwriters and interests for 


whom their indemnity is required, if 


they were to open an information office. 





Omaha Suretyship Report 
Treats Commission Issue 





OMAHA, April 14—Success in re- 
ducing rates on contract bonds involv- 
ing rural electrification construction, se- 
curing of advance information on gov- 
ernment projects for the benefit of state 
associations and continued negotiation 
on commissions were reported by W. 
Herbert Stewart of Chicago, chairman 
surety committee of the National Asso- 
ciation of Insurance Agents, at the mid- 
year meeting. 

Possible competition of government 
or state funds unless rates are reduced 
to a point where officials believe them 
consistent with the hazard involved is a 
possibility which must not be ignored, 
stated Mr. Stewart. He contended it 
is essential that rates either be justified 
or reduced if government funds are to 
be offset. Contracts under the jurisdic- 
tion of the rural electrification adminis- 
tration have been particularly vulnerable 
on this point. The surety committee, in 
cooperation with the Washington office 
of the National association, finally suc- 
ceeded in getting these contracts re- 
duced from the class taking the maxi- 
mum construction rate to a 1 percent 
rate, in spite of opposition from the 
Towner Rating Bureau. In view of the 


large expenditures in prospect for rural | 


electrification, Mr. Stewart felt that an 
outstanding amount of potential busi- 
ness has been saved for the companies 
and the agents. 


Advance Information Secured 


The surety committee has succeeded 
in getting the REA to give advance 
information on its projects to the Wash- 
ington office of the National association. 
None of the Washington service offices 
of the surety companies have this infor- 
mation available. The information will 
be passed on to all state associations 
where the project will be performed. 
It will include location and character 
of work, names of engineers and pros- 
pective bidders. The state associations 
may transmit it to their members and 
local boards to be used in the develop- 
ment of surety business. 

Mr. Stewart stated that the future 
of this service will depend entirely on 
the use the members make of it. 

Commissions Still Unsettled 


The matter of longest standing be- 
fore the surety committee has been that 
of commissions on government con- 
tracts. Reduced rates have been pub- 
lished for all these bonds, based upon 
lower commissions. The surety com- 
mittee has been insisting that such re- 
ductions should be shared jointly by 
the agent and the company; that there 
should be a proportionate reduction in 
allowance for home office and adminis- 
trative expenses, exclusive of taxes and 
claim expense. 

A conference was held in New York 
last December with representatives of 
the National Association of Casualty & 
Surety Agents, National Association of 
Insurance Brokers and a number of 
surety company executives. While the 
conference agreed that there are many 
inconsistencies in rating government 
contract bonds, no action has _ been 
taken. The acquisition cost conference 
subsequently rejected the request of the 
agents for an increase in commission. 


| 





General Counsel James A. Beha of the 


National Bureau requested a _ second 
conterence in Omaha with the surety 
committee, a sub-committee of surety 


companies and a committee of the Na- 
tional Association of Casualty & Surety 


Agents. 
[he surety committee has taken the 
attitude that any emergency which 


might have existed necessitating a re- 
duction in commissions has passed. It 
also contends that service on govern- 
ment contract bonds requires a large 
amount of time and effort on the part 
of the agents and that the present rate 
of commissions does not provide ade- 
quate compensation. 

Another commission matter before 
the surety committee has been on com- 
mercial blanket and blanket position 
bonds. “The committee has contended 
that these bonds require a greater effort 
in selling than other fidelity bonds and 
that the relatively poor sales of these 
bonds are due to the fact that an agent 
can secure better compensation by push- 
ing schedule bonds. The companies 
have taken the matter of increased com- 
mission under advisement but it was re- 
fused by the acquisition cost conference. 

The committee has not pushed the 


matter of countersignature commissions | 





Agree Upon O. D. 
Bill for Illinois 


Tentative Draft of Measure Gov- 
erning Risk Assignment 
Now Studied 


TWO POOLS ARE PROVIDED 


Mutuals and Stock Would Handle Re- 
jected Compensation and Disease Risks 
Separately Under Compulsory Plan 


Except for some finishing touches and 
perhaps modification in sume respects, 
the stock and mutual casualty com- 
panies and the Illinois Industrial Com- 
mission have agreed upon a bill to be 
introduced in the legislature, which is 
now in providing facilities for 
handling occupational disease risks in the 
state. Principles to be embodied in the 
bill were agreed upon at a conference 


session,* 


| of casualty company executives with the 


on government contract bonds in the | ‘ 


state where the project is to be per- 
formed. Inasmuch as the 


government | 
does not require this, but only that the | 


surety company have an agent to accept | 


service of process in this district where 
the principal resides, in the 


district | 


where the work is to be done and in| 
the district where the bond is filed, the | 


committee felt that it was impractical 
to attempt to demand countersignature 
tees. 


Hearing on New Rules 


Revised rules and rates of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters on motor vehicle liability 
will be reviewed by the Virginia corpo- 
ration commission May 7. 





Joseph Futz, Local Agent 
of 84, Said Yesterday: 








EIGHTY-FOUR, PA., April 14.— 
Commenting upon the testimonial din- 
ner in New York the other evening for 
Deputy Commissioner Gough of New 
Jersey, Joseph Futz, the sharp witted 
local agent here in 84, Pa., said yester- 
day: 

“Far be it from me to begrudge Hon. 
Christopher Gough the honor that was 
bestowed upon him the other night, but 
I do say that our own Hon. Hunt, the 
insurance commissioner here in Pa., has 
done more in three years than many a 
commissioner has done in 25 years. Hon. 
Hunt deserves some recognition, too. 
Why, if we had a testimonial banquet 
for Hon. Hunt in the William Penn 
hotel in Pittsburgh, there would be as 
many insurance company presidents 
there—fire, life, casualty, live stock and 
miscellaneous—as there were at Hon. 
Gough’s dinner and twice as many 
agents and adjusters.” 





Illinois Industria! Commission last Fri- 
day. The commission then prepared a 
tentative draft of the measure and on 
Monday had a conference with two 
stock company representatives and two 
mutual people, they being Neville . Pil- 
ling, Zurich; Attorney Howard Ellis of 
Chicago (for the stock companies), . 


M. Smith, Lumbermen’s Mutval Cas- 
ualty, and J. W. Cronin, Liberty Mu- 
iual. 


Agreement Is Announced 


At the conclusion of the meeting last 
Friday, Chairman P. J. Angsten of the 
industrial commission made a statement 
that a bill had »e2n agreed upon that 
guaranteed that employes would not be 
discharged because of occupational dis- 
ease impairment and guaranteed that all 
employers could purchase insurance. 

The bill compels all insurers writing 
compensation in Illinots to file written 
acceptance of all provisions of the act 
with the insurance director. 

When an application for compensation 
or O.D. cover has been rejected in writ- 
ing by three companies, the industrial 
commission shall designate a carrier to 
handle the risk. Such company within 
15 days must issue its contract, in 
standard form, covering compensation 
and O.D. The industrial commission 
shall make equitable distribution of the 
assignment pursuant to rules and regu- 
lations to be promulgated by the com- 
mission. 

Procedure at Expiration 


If another company, at expiration of 
an assigned risk, desires to handle such 
business voluntarily it must deposit with 
the commission for the benefit of all 
carriers an amount equivalent to the ex- 
cess of compensation losses incurred 
over premiums collected during the 


period that it was on an assigned basis. 

An employer who has been carried 

on an assigned basis may not qualify 
(CONTINUED ON PAGE 34) 
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Asante Segregation Bill 
in California Is Opposed 








MOVE TERMED UNNECESSARY 


Companies Also Opposed to Extreme 
Action Because of Other States 
Retaliation 


on the part of a 
life companies has 
developed against Section 8 of senate 
bill 460 in the California legislature, 
which would require every life and acci- 


Strong opposition 
number of leading 


dent and health insurer to segregate 
from ali other assets, “assets equal in 
value to the reserves required” on the 
basis of mortality tables and providing 
that holders of life contracts are pre- 
ferred creditors as to such assets. The 
bill provides that life insurers in any 


statement of condition shall separately 
specify assets available only to life con- 
tracts and prohibits them from directly 
or indirectly advertising or representing 
that assets available for life insurance 
also are available for performance of 
other contracts. It provides for suspen- 
sion or revocation of company license 
for violation. 

Retaliatory provisions of other states’ 
insurance laws probably would require 
California companies to segregate assets 
for each type of business done in other 
states. The measure is sponsored by the 
insurance department. Many companies 
seem to feel that the bill would force 
them to suspend active operations in 
California, as they feel meeting the re- 
quirements would be too onerous a bur- 
den. It is not considered generally 
necessary to insure safety. The proposal 
is a direct result of the Pacific Mutual 
situation involving non-cancellable acci- 
dent and health insurance. 

Life Presidents Represented 

In the interest of these companies and 
heading the movement to impress upon 
legislators the reasons for objection, 


B. E. Shepherd, actuary Association of 
Life Insurance Presidents, is in ‘Cali- 
fornia. He prepared and filed an exten- 


sive brief listing the objections jointly 


with K. L. Brackett, president California 
State Life Underwriters Association, 
and Gordon Thomson, vice-president 


and actuary West Coast Life. 


Give Casualty Record in 
Washington, Oregon, Idaho 


Net casualty premiums written in the 
state of Washington last year amounted 
to $9,913,365 and total losses were $3.,- 
910,990, the ratio being 39.4 per- 
cent. The United Pacific was the leader 
with premiums of $813,567 followed bv 
the General Casualty of Washington 
with $710,977. Then came the Travel- 
ers with _— 194; Aetna Casualty, $399,- 
065; U. S. F. & G., $382,701. 

Accident and health premiums were 
983, auto liability $3,026,782, gen- 
eral liability $1,082,853, fidelity $396,812, 
surety $664,937, plate glass $119,005, 
burglary $353,414 auto P. D. $971,521, 
auto collision $441,677, miscellaneous 
lines $622,864. 

Casualty premiums in Oregon last 
vear amounted to $6,451,760 and net paid 
losses were $2,670,274. The loss ratio 

41.4 percent. Total premiums in- 

eased $712,836 as compared with 1935 
ific Indemnity had the largest busi- 
its net premiums being $408,366. 
Then came General Casualty 
ington $358,478, Oregon 


loss 





was 








Auto $283,158, 








of Wash- | 


Hartford Accident $250,304, United Pa- 
ific $242,812 

In Idaho net premiums written were 

$1,546,098 and the loss ratio was 38.2 

vercent. Aetna Casualty was in first 

lz with premiums $168,230. Then | 

S. F. & G. $107,808, Hartford | 

$99,717, Fireman’s Fund In- 

$99,291 and Mutual Benefit 





& Accident $87,087 








Hazard of Intoxicated . 
Driver Is Big Factor 


While the so-called drunken or 
intoxicated driver hazard has not 
loomed up so conspicuously it is 
now beginning to be felt as a 
prime factor in automobile acci- 
dents. Claim men find that many 
of the accidents can be traced to 
daredevil driving largely due to a 
person being under the influence 
of liquor to that degree where his 
caution is more or less thrown 
aside. He takes too many chances, 
drives too fast and the stimulation 
of the intoxicant merely accentuates 
his speed mania. Undoubtedly 
intoxicating liquor can be put 
down as one of the big causes of 
the more serious automobile acci- 
dents today. 








New Auto Rate Increases 
Made by National Bureau 


Continuing the trend toward automo- 
bile liability rate increases in rural areas 
and smaller cities, the National Bureau 
of Casualty and Surety Underwriters has 
announced a number of changes in In- 
diana, Kansas, Louisiana, Montana and 
Tennessee. 

In Indiana private passenger rates 
have been increased in all territories ex- 
cept East Chicago, which includes Gary, 
and Indianapolis. Garage liability rates 
have been increased in all territories ex- 
cept East Chicago. 

In Kansas private passenger rates 
have been increased in the rural terri- 
tories and commercial car rates increased 
in Topeka. 

A state-wide increase of about 20 per- 
cent in all Louisiana territories has been 
put in effect. Commercial car rates 
have also been increased and garage lia- 
bility rates raised in all except the rural 
areas. 

A new territory has been created 
Montana, including Anaconda, Billings, 
Great Falls, Helena and Missoula. Rates 
are about 25 percent higher than in the 
“remainder of state” territory in which 
they were formerly placed. Rates in 
Butte have been reduced from $80 for 
X and Y cars to $72. 

Two new territories have been created 
in Tennessee, including a number of 
counties in each case. Rates have been 
slightly increased in these new terri- 
tories. 


Illincis Casualty Field Man 

E. K. Turner of Danville, Ill., has 
been appointed special agent by the IIli- 
nois Casualty of Springfield to handle 
eastern Illinois and northern Indiana. 
This is an additional appointment. 

The Illinois Casualty business for 
1937, first quarter, is 40 percent ahead 
of the same period last year. In view 
of the difficulty of absorbing such an 
increase, Illinois Casualty is withdraw- 
ing from Missouri. This will enable 
Illinois Casualty more easily to digest 
its business from Illinois, Indiana and 
Iowa. In each of those states good 
gains are being reported. The loss ratio 
on the written basis and incurred is far 


less than last year. 
America Fore Booklet 
The America Fore has prepared a 


booklet on safe driving, showing causes 
of accidents. It is illustrated with photo- 
graphs of accidents and wrong driving 
methods, while drawings also portray 
traffic dangers. 


The pamphlet is captioned, “Bring 
Em Back Alive.” The America Fore’s 
statement is on the back cover with 


space for the agent's name. 

It gives statistics on automobile fatali- 
ties and injuries and property damage. 
It also explains difference in the various 
forms of automobile coverages and car- 
ries a plea for purchase of the compre- 
hensive policy. 





Overloading in Cost May 


Break Down Compensation 


H. D. SAYER ISSUES WARNING 


Appeals to “Wiser Councils of Labor” 
to Halt Further Liberalization 
of Laws 


NEW YORK, April 14.—The “Wiser 
Councils of Labor’ were called upon 
today by H. D. Sayer, manager casualty 
department of the Association of Cas- 
ualty & Surety Executives, and former 
industrial commissioner of New. York, 
to consider the threatened breakdown 
in the workmen's compensation system 
because of “top-heavy overloading in 
cost” as a result of a liberal trend in 
lawmaking and administration. Mr. 
Sayer declared the compensation laws 
are reaching into the broad fields of 
social security, old age pensions, life, 
health and unemployment insurance, en- 
tirely at the expense of employers. 

“Industry should and industry will 
pay its just share of responsibilities for 
the ills that follow in its wake as a 
natural and unavoidable consequence ot 
industry’s own processes,” Mr. Sayer 
said, “but we must be on the alert to 
guard this system and stay the hand of 
those who would unintentionally make 
of compensation the instrument for in- 
dustry’s destruction. 

Can Becomes Greater Agency 


“Intelligently applied, compensation 
will become an even greater agency for 
the relief of human ills than it ever has 
been. Greedily grasping, however, it 
will fail, and great will be its fall. 

“IT should naturally expect the wiser 
councils of labor itself, knowing the 
benefits, yes the blessings, of the com- 
pensation system, to give serious 
thought to the possibility of a Dbreak- 
down of the system from a top-heavy 
overloading. Compensation laws with- 
out jobs are but a beating upon sound- 
ing brass, all fuss and noise, without 
real benefit.” 

Factors contributing to 
mously increased” cost of workmen’s 
compensation include, Mr. Sayer said, 
liberalization in defining the term “ac- 
cident,” extension of benefits for com- 
mon ills alleged to be aggravated by 
minor mishaps, increased cost of med- 
ical benefits and compensation for oc- 
cupational diseases. The last, he said, 
although relatively new, is assuming an 
important place in “the burden of com- 
pensation.” 

Occupational Disease Problems 


“the enor- 


Most of the difficulty with occupa- 
tional diseases, stated Mr. Sayer, has 
been experienced with new diseases 
from new processes. The well known 
or “classic” diseases such as lead poison- 
ing and dermatitis appear to be well 
under control and compensating them 
has not put an undue burden on in- 
dustry. They have also yielded to pre- 
ventive measures. 

New diseases, particularly radium poi- 
soning and the dust diseases of the 
lungs—pneumoconioses—of which silico- 
sis and asbestosis are the most common, 
have developed such a large and unwar- 
ranted cost that the whole compensa- 
tion system is seriously threatened. 
Money paid for insurance against other 
risks has been jeopardized by assump- 
tion of losses never contracted or con- 
templated in premiums paid for insur- 
ence. 


Gives Notice of Intention 
to Resign From Bureau 


NEW YORK, April 14.—Dissatisfied 
at the manner in which a large utility 
line was lost by it to another organiza- 
tion company, one of the foremost bur- 
glary writing institutions has given the 
required 60 days notice of resignation 
from the National Bureau of Casualty & 





Has Given Up Proposal for 
~$1,009 Limit Liability Form 


TRIAL BALLOON WAS PUT UP 
National Bureau of Casualty & Surety 
Underwriters Did Not Get Suffi- 


cient Favorable Response 


NEW YORK, April 14.—Agency 
sentiment, particularly in the larger cen- 


ters, being preponderant against the 
proposed issuance of a _ $1,000 limit 
automobile public liability policy, the 


subject will no longer be considered by 
the automobile governing committee of 
the National Bureau of Casualty & 
Surety Underwriters, unless appeal to 
authorize such contract should be made 
by a definite group or groups, of busi- 
ness producers. 


Courts Are Indefinite on 
“Accidental” Clause Meaning 


Despite simplicity of the wording of 
the clause in life policies providing for 
double indemnity in case of accidental 
death, its interpretation by various state 
and federal courts has differed widely 
and both companies and assured will 
benefit when there are uniform decisions, 
H. A. Hodges, Continental Assurance 
attorney, told the Chicago Life Insur- 
ance Lawyers Club in a talk on “Acci- 
dental Means.” 

The terms “external” and “violent” 
in the modern clause have been given 
very liberal interpretation in the courts, 
he warned, and claim departments must 
not count so much on these words as 
defense in a disputable case. 

There has been much dispute on the 
term “accidental means.” The insurer 
should be liable if there is a slip, mis- 
hap or unintentional deviation in per- 
formance of the act causing the acci- 
dent, which ordinarily would not cause 
it, or if an unforseen alien factor in- 
trudes. Even on these points courts 
have rendered opposing decisions, how- 
ever, 

Another part of the clause which has 
been disputed is the phrase providing the 
accidental means be the sole cause, inde- 
pendent of disease. Hence a bodily in- 
firmity though a concurring cause and 
although possibly unknown, prevents the 
clause from covering, he stated. 

However, if assured has _ recovered 
from a disease which could recur and 
the accident causes this to happen, the 
carrier is liable. Bodily idiosyncrasies 
such as susceptibility to anesthesia are 
not considered bodily infirmities under 
the “sole cause.” Chronic diseases caus- 
ing falls, etc., are not covered. 


Massachusetts Results 


Total casualty premiums in Massachu- 
setts last year amounted to $70,530,352 
as compared with $66,099,789 the pre- 
vious year. Total losses were $33,501,416 
as compared with $34,015,542 in 1935. 

Accident and health including noncan 
premiums were $5,440,011 and_ losses 
$2,431,062. Auto liability premiums were 
$32,165,244, losses $18,381,698; other lia- 
bility premiums $4,934,093 and_ losses 
$1,779,672; compensation $13,982,315 and 
$6,692,670; fidelity $1,654,698 and $301,- 
668; surety $1,488,934 and $820,846; plate 
glass $468,748 and $167,126; burglary 
$1,394,754 and $301,405; steam boiler 
$538,037 and $68,026; engine $259,164 
and $46,410; auto P. D., $7,707,466 and 
$2,384,780. 





Surety Underwriters. Influences are at 
work by which it is hoped the resigna- 
tion will be withdrawn before the ef- 
fective date. 





anstvers all 
rent and 
Foster. 

from 


Consequential Coverages 
questions on U. & O., profits, 
leasehold insurance. By W. S. 
foremost authority. Order 
National Underwriter. 
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Experience on Auto Business Analyzed 


NEW YORK, April 14—The casu- 
alty experience exhibits filed with the 
New York department covering business 
of calendar year 1936 show an under- 
writing profit for all classes of auto- 
mobile coverage for the first time in 
many years, J. J. Magrath, chief of the 
rating bureau, observes. 

Premium volume on bodily injury lia- 
bility has increased by approximately 
$13,700,000 countrywide with property 
damage showing an increase of approxi- 
mately $2,600,000 and collision showing 
1 loss in volume of approximately $150,- 
000. The premium increase for all 
classes waS approximately $16,200,000, 
of which stock companies enjoyed an 
increase of $11,300,000. New York 
State volume showed an increase of ap- 
proximately $2,000,000 for the combined 
classes. 

Bodily injury shows an encouraging 
improvement. The 1936 loss ratio was 
8.5 percent better for stock companies 
than that for 1935 and the expense ratio 

2 percent better, leading to an under- 
writing profit of 2 percent. Property 
damage shows an increase of loss and 
expense ratios, due apparently to rate 
reductions, but is still highly profitable. 
Collision insurance shows an underwrit- 
ing profit for stock companies, due 
principally to reductions in expense 
ratios. On the combined classes stock 
companies show an underwriting profit 
of 4.4 percent, as compared with an 
underwriting loss in 1935 of 1.3 percent. 

While 1936 loss ratios showed a re- 
markable improvement in the state of 
New York where combined classes pre- 
viously showed an underwriting profit 
the early reports for 1937 indicate an 
adverse accident condition. Both New 
York State and New York City showed 
a substantial increase in deaths and in- 
juries for the first two months of 1937, 
as compared with the same months last 
year. These fluctuations in experience 
underlie the desire of rate-makers to 
employ average experience indications 
over a broad period. 

New York admitted stock and mutua! 
companies’ countrywide earned automo- 
bile liability premiums totaled $191,791,- 
634 in 1936 compared to $178,069,275 in 
1935. Stock companies earned automo- 
bile liability premiums totalled $154,726,- 
099 last year and $144,984,083 in 1935. 
Mutual companies earned $37,065,535 
automobile premiums in 1936 and 
$33,205,192 in 1935. There was a marked 
improvement in automobile liability loss 
ratio the stock company’s 58.8 percent 
ratio in 1935 being cut down to 50.3 
percent in 1936. The mutuals 
47.6 ratio in 1936 and 50.9 in 1935. The 
combined ratio in 1936 was 49.8 percent. 

In New York state the stock compa- 
nies earned $35,330,447 automobile lia- 
bility premiums, incurred $15,170,052 in 
losses and had a 42.9 percent loss ratio. 
The mutuals earned $11,926,240 automo- 
bile liability premiums in New York and 
incurred $5,008,877 losses, a 42 percent 
loss ratio. 

Property damage premiums on a 
country-wide basis totalled $52,830,606 in 
1936 and $50,214,422 in 1935 for all 
companies. Stock companies property 
damage earned premiums were $43,378,- 
494 in 1936 and losses incurred $16,266,- 
471 or a 37.5 percent loss ratio com- 
pared to 33.8 percent last year. In 1935 
stock property damage premiums to- 
talled $41,622,177. Mutual companies 
wrote $9,452,112 earned property damage 
premiums compared to $8,592,245 in 
1935. Losses incurred totalled $3,259,- 
850 or a 34.5 percent loss ratio com- 
pared to 29.7 in 1935. 

Stock companies had $7,543, 890 earned 
property damage premiums in New York 
State or a 35.5 percent loss ratio and 
$2,675,349 incurred losses. Mutual com- 
panies had $2,861,583 earned premiums, 
$1,067,323 incurred losses for a 37.3 per- 
cent loss ratio. 

Country- wide experience on automo- 
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Property Damage cea - —Auto Liability-—— amy 
Und. Und. Und Und 
Prems. Losses Loss Exp. Gain Gain Prems Losses Loss Exp Gain Gain 
Earned Incur. Ratio Ratio or Loss. or Loss Earned Incu Ratio 
$ t % %o % 
Aetna Casualty ........... 2,741,303 1,076,864 39.3 59.0 45,935 1.7 
BEE. THE aécedintenaces. S000se “‘eeweas aa ‘ Saad J 
RIARD cw cvcncececccccecs 308,412 116,887 37.9 43.5 57,416 18.6 
American Automobile ..... 2,495,460 984,066 39.4 46.1 360,680 14.5 
American Employers ...... 531,366 172,275 32.4 44.7 121,460 22.9 
American Motorists ....... 932,565 345,190 37.0 3! 23.6 
American Surety .......... 279,061 106,524 38.2 7 —9.6 
Bankers Indemnity ....... 360,818 5 38.0 6 
errr 384,198 34.1 8 
Century Indemnity ....... 607,748 32.4 2 
Citizens Casualty ......... 110,513 3.9 7 
Columbia Casualty ........ 113,804 —23.3 
Commercial Casualty ..... 369,555 15.6 
Continental Casualty ..... 1,227,183 13.5 
Eagle Indemnity .......... ogun'bas 14.1 
Employers Liability ....... 21.8 
Fidelity & Casualty....... 7.9 
Firemans Fund Indem..... —5.6 - re 
General Accident ......... 17.5 , 2.9 
Glens Falls Indem......... 11.5 2, "059,601 993,068 a8 * pop 
Globe Indemnity ......... 2% "890 16.8 4,926,355 2,528,307 1.5 3.1 — 
Great American Indem.... 15.8 2,914,999 1 £09,806 58.7 50.4 7 
Hartford Accident ........ 10.6 9,189,129 5, 149, 541 — 44.6 —~8 
Home Indemnity 14.9 1,263,224 : 4.8 49.6 —41.3 
Indem, of North America. 351,092 3.: 3,428,160 43 > 2.8 3.5 
Keystone Automobile Club. 156,564 20.3 1,201,809 50.1 45.0 9 
London Guarantee & Acci. 573,565 203 3,115 16.7 1,998,176 49.5 4 
Lon, & Lancashire Indem. 348,709 3.5 1,540,361 ae r 
Manufacturers Casualty 494,442 ‘ 29 18.4 1,611,367 Py pice 36.1 8 
Maryland Casualty ....... 1,356,287 208,836 11.9 SWSASS = 3,296,796 pay + 
Massachusetts Bonding ... 1,064,020 436.814 165,409 15.5 41.6 8 
Merchants Indem. ........ — seeees ai %.¢ 
Metropolitan Casualty ..... 419,504 aaa 2 —2.¢ 
National Casualty ......... 76,175 55.5 49.3 wre 
New Amsterdam Casualty. 992,874 408°319 pet a ay 
New York Casualty........ 155,056 64,007 aa.” Gas — ere 
Norwich Union Indem..... 62,989 12,920 resp 7 20.5ee ~ 
Ocean Accident .........6- 664,198 239,076 = - 168,008 -r- 
Phoenix Indemnity ....... 327,606 113,793 =a aoaee -_ 
Preferred Accident ....... 570,188 184.770 ey . pe 
Protective Indemnity 36,584 11,401 bey sana 
Prov. Acci. & White Cr... 0.2.02. 000 weeeee i. ze 997299 2:5 
Royal Indemnity ......... 1,142,315 406,800 35.6 51.3 7 ate 4 
St. Paul-Mercury Indemnity 292,203 133,632 45.7 53.9 "Comeaee > ad 
Standard Accident ........ 1,041,389 ‘ 35.5 49.9 > 
Standard Surety & Casualty 306,141 45.1 64.4 20.0 
Sun Indemnity .......... .. 513,864 192290 37.4 46.3 83,798 2.5 12.4 
Travelers ...-.cccccces a eee eee eeccee eee 25 11.7 
U. S. Casualty Co.......... 284,656 48.5 49.6 5,371 1.9 2 
U. S. Fidelity & Guaranty. 1,871,745 37.4 44,2 344,575 18.4 37 3 4.3 
U. S. Guarantee........... 447,168 35.8 49.3 66,493 14.9 95 27 4 145 
Universal Indemnity ...... 79,154 3 50.4 16,804 21.3 3666S —23.4 
Yorkshire Indemnity ..... 83,424 a4 57.2 4.550 5.5 76 45.3 Pay 
PU cece Scidwddneutecece 879,273 40.0 48.2 103,475 11.8 .. 897,875 1,560,116 40.0 10.8 
es TOG i vccceesvesad 43,378,494 37.5 49.4 5,676,563 13.1 14,7 26,099 77,804,673 50.3 47.7 3,104,660 2.0 
— -_ AL COMPANTES 
Amal. Mut. Auto Cas...... 103,204 49.3 3. 18,200 17.6 93.4 1 —S§2,085 3 
American Mut. Liability... 650,044 39.9 ta 204,954 31.5 48.6 31.9 531,738 5 
Auto Mutual Indem....... 264,069 46.4 55.7 —5,601 —24 61.2 54.7 —170, 804 9 
RCE NGTD TEMGER) cccccccces 8 esevec ees 40 # # “heeee see 60.0 3 ae 
Exchange Mutual Indem. 94,760 35.2 31,578 33.4 33.6 2 
Factory Mutual Liability.. 587,143 23.6 287,062 48.9 36.7 8 
Hardware Mutual Cas..... 1,223,034 35.4 8: 35.5 3 
Interboro Mutual Indem... 191,880 33.0 30.1 35.6 
Jamestown Mutual ........ 114,506 31.3 32.5 20.1 
pe ge) eee 1,806,199 38,5 29.8 20.9 
Lumbermen’s Mutual Cas.. 2,101,595 32.3 29.3 20.2 
Lumber Mutual Cas....... 34,191 20,880 61.1 —5.7 108,048 9.9 
Merchants Mutual Cas..... 552,853 31.8 34.3 2,069,033 1 8.2 
Dh Me scentie  uskene ‘ hee eee 550, 868 3 3.4 
Mutual Casualty .......... 4,197 —5.7 33.4 72.3 1 17.2 
National Grange Mut...... 217,666 25.0 34.7 40.3 31.9 
Public Service Mut....... a. wees _ aes eee 13.1 
Red Cab Mutual ......... a aoe «< 3.9 
Security Mutual Cas....... f —.2 12.2 88.0 38.4 
a eee ee 469,021 37.5 49.9 12.6 29.0 
po i) eee 9,452,112 34.5 34.8 2,900,904 30.7 37,065,535 17,635,497 19.2 
Total of all Companies. .52,820,606 37.0 46.8 8,577,467 16.2 191,791,634 95,440,170 49.8 5.3 














premiums earned for stock companies 
compared to $3,439,268 for 1935. Last 
year’s stock losses totalled $1,707,741, a 
52.3 percent loss ratio, compared to 52.4 
loss ratio in 1935. Mutual companies 
earned $849,624 on collision premiums, 
incurred $453,331 losses for a 53.4 loss 
ratio compared to 47.7 in 1935. Collision 
totals in 1936 for both classes are pre- 
miums, $4,117,592, losses $2,161,072. 
The New York state premiums for 
stock companies on collision totalled 
$721,100, incurred losses $269,754, a 37.4 
loss ratio. Mutuals earned $146,387 in 
premiums, incurred $ 
a 38.3 percent loss ratio. 


Bowers Albany Manager 

C. L. Bowers, for the past year, as- 
sistant manager of the Massachusetts 
Bonding office in Des Moines, has been 
appointed manager of the Albany office. 
Mr. Bowers, formerly was connected 
with the Great American Indemnity, at 
Albany. He will have charge of eastern 
New York, west to Utica, south to met- 
ropolitan New York and north to Can- 
ada. He succeeds Donald McDonald, 





| who resigned to go with the magazine 
bile collision insurance shows $3,267,668 | 


“Life. 


$56,008 in losses for | 


Adjusters to Meet to Form 
a National Organization 


KANSAS CITY, April 14—About 75 
adjusters are expected to meet at the 
Hotel President here Friday and Satur- 
day to discuss organization of a national 





| 

| adjusters association. Among the pur- 
| poses suggested are general benefit of 
|adjusting and _ inspection business, 


greater cooperation, uniformity of forms 
and procedure, and legislation. 

Lawrence A. Gouldman, Little Rock, 
called the convention. A. G. Hawthorne 
and Tom Garvey, adjusters here, are in 
| charge of arrangements. 

It is understood the adjusters desire 
to organize to head off legislation re- 
quiring adjustments to be handled by 
lawyers. 





Ensign-Kenning Appointed 
The Ensign-Kenning Company, 306 
Beason building, Salt Lake City, has 
been appointed a general agency for the 





Massachusetts Bonding for Utah and 
southern Idaho. A. H. Ensign is presi- 





dent; H. Ensign, secretary-treasurer 


D. C. Kenning, vice-president and gen- 
eral manager. The agency began 4% 
years ago with four people and now em- 
ploys 18. It has made rapid growth in 
premium volume. 





Lynch Made Field Supervisor 


E. C. Lynch has been appointed 
agency field supervisor for the Mary- 
land Casualty. He will work out of 
the home office in Baltimore and be 
available for assignment to any section 
of the country. He has been in cas- 
ualty work since 1917, serv ing as an un- 
derwriter, special agent and branch of- 
fice manager with the Fidelity & De- 
posit, United States: Fidelity & Guar- 
anty, Pennsylvania Surety and Ameri- 
can Casualty. 





Farmers Mutual Auto Sales School 


Seventy-five agents of the Farmers 
Mutual Automobile attended _ sales 
school at Madison, Wis. P. K. Bruce, 
head of the new burglary insurance de- 
partment, spoke on that line. Other 
speakers were H. L. Wittwer, secretary; 
I. J. Maurer, safety director; Alex Op- 
genorth, claims manager, and E. A. 
Seehafer, 


special agent. 
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Casualty Net Premiums and Paid Losses in 1936 in IOWA 


Ace Mutual, Iowa.... 
Aetna Casualty ...... 
Aetna Life ..... oece 


Allstate Ins. ......... 
American Auto ...... 
American Casualty 
American Employers... 
Amer. Farmers. Mut.. 
Amer. Mut. Liab..... 
Amer, Reins, ........ 
Asner: GUrety .cicvers 
ADGNOE TAB... 200090000 
Assoc. Indemnity 
Autoist Mutual ...... 
Bankers Indem,. ..... 
Bituminous Cas. ..... 
Bldrs. & Mfr. Mut.... 
Cas. Recip. Exch., Mo. 
Central St. Mutual... 
Central Surety ...... 
Century Indem. ...... 
Columbia Cas. ....... 
Commercial Cas. ..... 
Cosolidated Und., Mo. 
Continental Cas. ..... 
Basie TnGeM, . «006s 
Employers Liab. ..... 
Employers Mut. Cas.. 
Employ. Mut, Indem.. 
Employ. Mut. Liab 
Employers Reins, 
European Gen, Reins. 
ST rr ee 
**Farmers Mut. Hail. 
Farm, Un, Mut. A., Ia. 
Fidelity & Casualty... 
Fidelity & Deposit.... 
Fireman's Fd. Indem. 
First Reinsurance .... 
Freeport Motor Cas... 
General Accident 
General Cas., Wash... 
General Reins. Corp.. 
Glens Falls Indem... 
Globe Indem, ........ 
Great Amer, Indem... 
Guar. of No. Amer... 
Hardware Mut, Cas... 
Hartford Acci. vos 
Hawkeye Cas, ...--.. 
Home Indem, ........ 
**Home Mutual, Ia... 
Le ge ae 
Illinois Casualty ..... 
2 ie * a ees 
Indem. No. Amer.. 
Inland Bonding ..... 
**Iowa Mut. Cas -s 
Iowa Mut. Liab...... 
**Le Mars Mut....... 
Liberty Mutual es 
London & Lancashire. 
London Guarantee 
iLmmb: Mut. Cas...» 
Mires. & Whira........ 
Maryland Cas. ...... 
Mass. Bonding ....... 
Medical Protective... 
es | eee 
Merchants Indem 
Merch. Mut. Bond.... 
Metropolitan Cas. .... 
Mid-West Cas., Ia... 
Motor Carriers Mut.. 
Motor Vehicle Cas., Ill. 
**Mut. Fire & Tor., Ia. 
Mutual Sur., Ia....... 
National Cas. ........ 
National Surety ..... 
New Amsterdam 
New York Cas....... 
N. Cen. Mut. Au. Assn. 
No. Mut. Bond., Ia... 
Northwest Natl. Cas.. 


Ocean Accident ...... 
MO CAB. sacccscres ° 
Phoenix Indem. ..... ° 
Policyhold. Mut, Cas. 
Preferred Acci. ...... 


Progress. Mut, A. Asn, 
Royal Indem, ....... 
St. Paul Merc., Ind.. 
Seaboard Surety ° 
Security Mutual .... 
Shelby Mut. Pl. Gl... 
Standard Acci. .....6 
Standard Sur. & Cas.. 
State Auto Assn., Ia. 
State Farm. Mut., Ill. 
Suburban Auto .....e 
Sun Indem, .......++6 
TRAVSIOTS occcvcce coe 


Travelers Indem. .... 
Travelers Mut, Cas... 
Union Auto Ind., Ill.. 
U. 8S. Casualty....... ° 


121,765 


121,033 
3,989 
15,058 
8,991 
1,162 
260,398 
13,332 
159,003 
1,015,2 
39,563 
95,105 
80,788 
85,689 
12,849 
181,216 
104,871 
417,429 
153,300 
19,061 
8,900 
98,332 
20,249 
18,590 
51,208 
26,566 
61,689 
36,232 
2,272 
122,603 





433,705 


8,776 
401,093 
18,307 
48,831 





572,830 
37,977 
30,838 

7,953 
64,356 
99 





9,371 




















Western Cas., Ill..... 16,857 
Western Sur., S. Dak. 52,644 232 
Yorkshire Indem. 5,023 261 
ENO snesestccense« 124,918 53,704 
Mote’. 2906 ..200 15,087,996 
Petal, 1986 *....5. 14,149,845 





*Total of all casualty business including companies listed below. 


writers. 





Auto. 


Prems. 
3 


31,694 


2,653 
27,349 
214,513 
17,890 








1,884 
16,149 
90,719 
91,155 
16,611 

1,331 

27148 
18,944 

7,417 

L898 
20,527 
18,460 
19,390 

3,315 

“991 
10,628 
18,843 
17,728 
13,355 








Liab. 
Losses 
i 


4,079 
10,614 
4,349 
306 
46,895 
10,494 


30,328 








1,248,804 
1,210,697 


























**Total premiums and losses exclude fire, tornado and hail business. 


Company totals shown 


(CONTINUED ON 














Other Liab. Work Comp. Fidelity-Surety 
Prems. Losses Prems. Losses Prems. Losses 
. 3 - 3 3 a 
27,252 «3,329 36,222 «= 10,922 75,039 
1,602 429 1,234 1,414 view 
3,001 128 °%,355 4,623 "3,223 7,163 
12,3838 "228 176,788 =~=——-83,001 Geek: ™ Neves 
1,34: 28 8,670 - 8,978 228 
2,998 1,761 1,451 195 197,887 6,396 
1,439 3 9,263 4,955 ‘sas! | weeuks 
7 -spaedge-  eneees Pease» on SONGS > -crekees 
"303088 G3 ote Pee Seek 
507 281,841 Bae C © Seaside, (Weaees 
10 18,488 ee eee 
1,033 13,701 $426. sever ° ve 
1,789 35,412 15,173 35,820 657 
172 374 169 328 —29 
1,000 2,347 314 3,725 —1,155 
40 7 217 | err 
are 1,133 . ssasee § wesase 
5 6,583 28,251 10,180 33,82 4,95: 
Ss 1,78 944 1,965 —837 
21,783 6, 72,546 33,138 4,438 —676 
53,986 11,657 544,847 269,696 cece 3 heehee 
10,882 | rere re eee ee 
‘ckkae aeeeen 95,105 30,728 biieanaus ieee 
6,258 561 V4 oe ae: ~sannen 
3,785 18 err 28,867 14,127 
2,386 10,400 ar 55 4,538 
38,575 4,199 $9,827 100,163 24,964 
eee. © Conan seees 146,639 16,866 
2,121 188 2,853 3,257 —1,982 
aaa ; ppetews / BRANES). SERGI ‘<“eobens 
“Y589 S101 i maa hy pe 
noe a QF, 3 sessas 
errr 2,972 22,959 
1,589 17 1,592 5,971 
7,075 728 12,569 9,839 
4,440 1,789 8,336 6,661 
acu °° Seeees | aeeeen Seod08 2,272 
5,377 2,031 49,208 IG6T9 * Cases 
17,630 1,653 62,767 29,080 58,072 
Aha 200 ees 648 1,529 36 
“"e0i0ti«éi LT 17,244 
‘owen: © wawen’ 5,973 ea 
20,465 4,044 266,078  jj229,373 ..ccce cvssere 
"3,930 "328 20,614 Pan.) Geta: 
eer 812 2,472 1,925 
8,177 721 | ae: ener ree Tee 
4,801 151 30,442 ——- acne 
"8,636 1,180 = 18,715 31,887 3,931 
6,211 702 10,137 84,496 11,956 
50,758 GaGe. § Asavee s%enee  “Sesawe. 6¥%000 
368 ee Beene . . Rekan,s 2,813 477 
<euie’ <sammaa >! @Reeene OT wae oe 30,667 1,199 
727 155 144 8 1,161 -367 
1,250 oe  hasws 6 “) Somes. Sopuaas! | 0 Saemas 
cade: actama * dikaee oc ae oases 
421 812 523 251 Secor 
tebe See bhic:  GameRsel) — — Cements 121,401 20,712 
9,208 338 32,783 16,639 33,749 4,464 
eee 622 568 23,755 862 
eoseeee ev00se #66008  se80060 2,597 eveece 
13,154 | 4,806 35,539 19,484 "690 = 888 
3,354 471 ope .- weateee 19,7 3,247 
3,924 2,060 8,076 Eee «© Stidex ~ weewar 
, HANG. 0 Gchine, . eteiua, acter” «Ghee 
2,027 1,171 5,923 4,464 6,042 7,792 
11,911 616 27,966 17,321 52,227 927 
iceeer° 4 teased Sones.  s22 eRo 28,963 2,414 
9,280 1,239 50,331 SG,0GS 8 = eetese = See ee 
rer a en 
20,002 1,943 53,443 78,008 17,707 1,128 
oe  casééusl Dectittace: o debe 363 10 
"1,209 «= 3,872 ‘1,814 3,083 "3,834 —689 
33,745 7,467 167,857 TRCeL 8 keORee «SS 
OO ee Oe re EM Tree 
171 Oe” Piseaee|8=©6 eae Seeeks | etebaes 
"6137 «© 2,325) 1,981 02,815 "1 —147 
35,666 7,138 62,131 49,552 179,393 35,834 
cae. ~—waaes “\ eeeee \Oualete 6,262 336 
1,832 3 4,807 [a eae ee 
3,552 60 11,555 6,025 19,916 110 
icces ease 16,857 13,067 ere 
hebtds - Ceateen | 1 Seeeeies | | Steeatem 52,644 
i) ppetee>”) Bebiaa!  oeeers 5,026 
15,090 1,957 44,277 Baueee . § Pavexs- . 43 dicen 
607,644 134,768 2,475,32 1,250,883 1,513,542 207,390 
728,265 230,563 1,984,369 983,315 1,533,802 290,406 


above includes classes shown in 


NEXT PAGE) 


Plate Glass 
Prems. Losses 
° 3 





95,720 
87,300 


groups on 


“2,074 











57,029 
44,401 


next page 








Prop. D. & Coll. 





Burglary-Theft 
Prems. Losses Prems. 

4 3 $ 
20008 coceee 49,865 
30,164 4,235 29,051 
ieuss . tarean:~ ee 
Semone ee 3,138 
jwise. “capers 18,862 

15 ° 31 
1,218 831 2,654 
esece ° ee 23,785 
Cseeeer e0neee 6,809 

are 2,063 
16,162 4,677 2,896 

SB wvenws 5,387 
etnies ° 365 
cotash segese 22,280 

a 627 
sate.  sennns 1,272 
SSe — onewee 5,113 
ve) eee 5,453 
vehand Ghends 28,676 

3,554 944 9,596 
53 jnnnee 482 
1,211 221 1,101 
eT 1,233 
"6534 2,412 14,093 
1,859 12 1,253 
5,958 763 12,466 
22,103 5,192 145,125 
eee . 8,944 
"ised eae mi sae 
19,471 809 299 
eoonne 2,000 1 
tovees 62,160 

err 38,138 

3,488 30,886 

+ 

seunee 2,514 

wrineles 1,866 

Séonas  ‘euviews 35,934 
ee (wweene 1,514 

—  «xeens 5,853 
2 errr 172 
SF Ore 1,853 
5,340 7 7,785 
2,284 2,456 3,776 
"2,188 74 24,415 
14,575 3,885 26,475 
sees \ eneeee 166,588 

237 50 2,098 
Canes Weeowee 138,762 

bawvede.! » tneeiras 6,616 
cheese  wedens 17,328 
yreeTrer Te 1,404 
8,034 1,698 8,100 
enw vanes 56,294 
ee ee 139,517 
et eS 13,365 
228 18 1,600 
626 169 1,006 
682 08 7,904 
SS - “@anwae 3,443 
Saar se 1,224 
8,096 2,453 10,978 
8,349 1,461 8,901 
2,546 | 499 11,603 
“1,354 843 "448 
6,478 643 16,988 
er aaa 11,970 
nt a 12,547 
wank  - seanae 13,200 
"360 (858 “4,164 
88,556 a: ae 
6,171 1,912 5,140 

3,337 279 V7 
heverk  --kieeran 13,110 
aus! -Sabeus 25,901 

2,187 —?2 7,815 

3,755 680 43,296 

2578 1,219 1,471 
$ipese! -biedSe 8,175 

694 12 2,191 
ieee: “kebues 2,215 

958 177 7,536 

4,817 925 9,363 
je. “aie ee 428 

a6 koi 808 
tnehss “Sannce 15 
issee | 6 Sarees 182,834 
jviersl — weaves 182,940 
espace. > \eeetiee 339 

959 314 6,437 
18,666 2,749 44,405 
seeks < .edees — 1,653 
«enna 9,098 

3,230 5,004 
31,909 2 26,279 
ieee ‘cea "3,807 

789 a 18,83 
occ, | “bedants —t 

1,951 444 8,571 

~ 403,889 67,789 2,066,969 
424,270 59,132 1,778,705 


and auto fire, theft, ete., of 


Losses 


248 





4,132 


$23,032 
653,375 


full cover 


XUM 








April 15, 1937 











THE NATIONAL UNDERWRITER CASUALTY 27 


= es — — ee ~~~ : a eee a —— See eee een —— — | 



















LEALCTA 
7 AGENT 


CYS CYeyy 


of INDIANAPOLIS, IND. 
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| K SU New Cars f imselt 


; Let's examine this “dollars- 
and-cents” illustration of 
what this practical, low- 
cost automobile finance 
plan has meant to a metro- 
politan city agent. In the relatively short time the plan has 
been available up to April 12, 1937, Agent Todd Stoops 
completed twenty-nine new car financing transactions 
with contracts amounting to $15,191.26, including $2,135.11 
worth of automobile insurance. This record and that of 
other American States agents in large cities and small, re- 
flect the value of these facilities provided exclusively for 
our agents to protect[fire, theft, collision, and comprehen- 
sive premiums usually lost when policyholders purchase 
new Cars. 


a AMERICAN STATES INSURANCE COMPANY 
: Home Otkice : Indianapolis, Indiana 


DUDLEY R. GALLAHUE, President EDWARD F. GALLAHUE, Sec’y-Treas. 


You, too, can safeguard 
those important premiums 
by financing new cars 
yourself. If you are not 
already one of the two 
thousand agents repre- 
senting this company in 
Indiana, Ohio, Michigan, 
Pennsylvania, Illinois, 
Delaware, Maryland, 
Washington, D. C., New 
Jersey, Kentucky or lowa 
—write or wire our home 
office regarding agency 
connections. 
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(CONT’D FROM PRECEDING PAGE) 




















Other Classes of Casualty Business in IOWA : 








ACCIDENT AND HEALTH, ALSO NON-CAN, Prems. Losses 
Prems. Lathes Natl. Ben. Acci. Assn 28,582 7,150 
: P Ci -o -an | National Casualty ...... 10,191 6,065 
\ a Life a ee a 7 118,476 $ 53,516 | National Travel Cas.... 101,078 60.976 
NineP, CaS. we ee eeeeeeee | CCS New Amsterdam ....... 528 5 
Amem. Employ. ..:...... 815 288 eG, mae, BOCl oc ikccvecs 62,075 7 
heme’ Miaime -. kk. > . ees Occidental Life ........ 449 
Line Republi¢, Ia... mies || lw co ee ee eee 3,239 
\me@®™Savings Life... 4,043 3,18 Ohio Capenlty ...scccrs 381 
er z¥.Employ....... 112,706 57,084 | Ohio State Life......... 46 
B isinesg: Men’s Assur 33,750 17,909 | Old Line, Wis. ........ 251 
CentagyeSurety ......... 857 9g | Pacific Mutual ......... 30,330 
Cent@ty Indem. ........ ee Paul Revere Life....... 30,142 
olugmbia Cas. ........ 1,663 134 | Phoenix Ind. ....... 112 
Colulmbia Catholic Life 8,478 » 009 | Pioneer Natl. Cas. ..... 37,267 
Colugnbia Natl. ay 5,207 7 sce | Profterged Acci. ........ 27,943 
( mmercial Cas 804 12, Policyholders Mut. Cas.. 5,149 
( tinental Assur 3,199 Te Be Oe a Seer eee 54,856 
ntal Cas. 130,329 78.901 | CRWGORGAL 2... cccvcveses 10,158 
ee eee 20,887 10,898 | Reliance Life .......... 2,265 
Eagh"Indem. ....... 244 s6| Royal Indem. ......... 684 
Eni pio Liab. Assur 9,509 4,386 | Sentinel Hospital ...... as - stasee 
Empl Mut. Benefit. 8,626 3424 | Standard Acci. 6,908 1,758 
Employ. Mut. Cas...... 11,084 1,085 | State Farm Li 856 619 
Employ. Reins 4,294 6,883 Sun Indem. ..... 160 
Equitable Life, N. Y 11,946 7,850, Travelers ...... § 141,051 
European Gen. Re 14,572 7.686 | Travelers Mut 6,238 1,243 
Iexcess {iene iees waa 2.800 | United Benefit ........ 910 316 
Federal L. & ¢ 3,465 Se ere te re 460 213 
Federal Life, Ill 112,322 ee ce eer re ee 1,269 1,508 
Fidelit & Casualty.... 22,162 9.9671 U. ©. F. & Gun ccccvscces 11,189 5,535 
Fireman’s Fund ..... 718 63 | Wash. National ........ 47,665 21,156 
First Reins ..... 831 2-019 Woodmen Acci. ........ 53,449 32,543 
jeneral Accident ...... 4,992 SEER NOR: <:0:6005 4603055649 31,653 15,459 
General Amer. Life..... 3,528 3,342 ee | cae 
General Reins. Corp..... 6,238 2,587 mens. TORS -canccckheen $ 3,470,468 $1,958,134 
Glens Falls Indem.... 8,403 6,051 ees COON cscsnco ene 3,287,375 1,904,440 
Globe Indem, .......... 1,399 282 
Great Amer, Indem 1,070 190 CREDIT 
Great Northern Life.... 32,970 17,703 | 
Great Western ......... 131,735 53,621 Prems. Losses 
Hartford Ace. ....0.0s0 5,658 1,019 Amer. Credit Indem..... $ 9,149 $ —121 
Hereules Life .... 795 3,225 ; ae 
HOOMGE TER... caus0 750 103 Total, 1936 .......... s 9,149 $ —121 
Ill. Bankers Life Ass 3,420 1,084 Wetet, ASSE cis ccecas> | errr 
Indem. of No. Amer.... ee 
Interstate Bus. Men’s... 64,519 46,983 LIVE STOCK 
lowa..State Trav. Men’s 692,103 530.834 
John Hancock ......... 1,327 931 Prems. 
London GUAP. ..5..66.e05 2,488 602, Hartford Live Stock ...$ 5,909 
fa sg ee eee 31,430 16,342 ——neereemnaneneensean 
Lumber Mut, Cas....... 349 16 Wied, GAPE. ccccsiccvc s$ 5,909 
Maryland Cas oe 10,026 2,068 Rees, BREE. a ncnseusex 9,306 
Mass. Bonding ..... 27,125 15,305 
ee ree 884 1,010 SPRINKLER LEAKAGE 
OS. SS eee 240,527 126,039 
Metropolitan Cas. ..... 2,771 1,488 Prems. Losses 
Metropolitan Life .... 95,035 C5,0001 Reine CAS: ..caccacsccvs Me? 3.) Apa ee 
Midwest Life ....... 3,673 1,515 Maryland Cas. ......... 260 $ 84 
Mid-Western Cas . 96,339 oo ot Pe A Se A 8 eee _ ee 
Monarch Life sea 53,438 24 | -———— —— 
Mu. Ben. H. & A. Assn 394,373 22 Weasel, B06 on kcvere es $ 608 $ 84 
Cas., Ill : 9,885 WE. EOE ixeuaneaass 851 78 





Mutual 





UNDERWRITER 


ENGINE AND MACHINERY 











Prems. Losses 

A ree $s 229 $ 10 
Cepeeein: GOR, ox sscenes —— seaenee 
Oh. Ce. ccs wns SR sc 
Bagie fn@0M. &. oo. ccc a “<abaes 
meter, Ligh. ...civaecse dl (7a 
Fidelity & Cas. ........ 4,767 1,399 
General Reins. Corp. ... me...” evden « 
Hartford Steam Boiler.. 5,117 4,855 
London Guar : 1,025 182 
Lumbermen’s Mut. Cas ae eae 
Béeryiaee Cas. ....ccece Sera? 
Ocean Accident .. 3,558 8,508 
Phoemiat BOGs 06.5 6 dese . —aeoores 
Royal Indem Tee 1,306 34 
Security Mut. Cas. ..... wee ‘veces 
Standard Acci. ......... a) . wctnane 
Travelers Indem. ...... —96 210 

Wetetl. BOS6 .<.5c66s. 00 s 19,381 $ 15,189 

Tetal. 1086. css or 29,998 2,632 

STEAM BOILER 

Amer. Employ. ........ S S358 ~~ avevee 
Pe J Gccteesess | we L | er san 
COORMMBOIG TAG wcccccess ° = | eee —)©6 eevuee 
Contimental Cas. ...:... jj Fens sssecis 
BI® ERGOMR. ...ckvcces © WO « Sarese 
Employers Liab. ....... $ 338 
Europ. Gen. Re. ...... 131 
weaweeey & DAGis< scenes 1,945 
General Accident ...... $$ —285  ...... 
General Reins. Corp..... | 285  .....- 
Ge BEE cccecseone §=6©. J t—“ié‘“sCt 
Marttera BG. B. ....cvscs 6,801 
EO@UGOR GURE. .cccerccce Ege «ss ewer 
Lumbermen’s Mut. Cas.. 264 3 .....4. 
Maryland Cas. ...ccc0s: jj§§§ Ge@EB cvcces 
Ocean Accident ........ 558 
Phoenix Indem. ........  § @20 = «sesecs 
Royal Indem. ........<. 500 
Secertty Met. Cas. ..--. Se  shocec 
Standard Acci. .........  j§§ EMR cvcoecs 
Travelers Indem. ...... 261 

Total, BOSE .csecevsec $ 102,451 $ 10,534 

Wetal, TORS. besiaseesc 95,080 7,570 


Virginia Meeting 

Automobile owners in Virginia lose 
more than $1,000 an hour because of 
accidents, C. H. Foster, representative 
of the claim department of the State 
Farm group of Bloomington, IIl., told 
a rally of Virginia agents in Richmond. 
Plans were discussed looking to a more 
intensive development of fire and life 
business for the group in Virginia, as 
well as automobile. H. E. Baumberger 
is state director with headquarters at 
Richmond. 


State Farm 














ASSOCIATIONS 


Ohio Managers Association 


Plans Fidelity Bond Drive 


COLUMBUS, OHIO, April 14—The 
Ohio Association of Casualty & Surety 
Managers has ‘named a committee on 
arrangements for the fidelity bond cam- 
paign to be conducted by the associa- 
tion. E. C. Lunt, vice-president, Great 
American Indemnity, is to address the 
association May 4. He was a member 
of the committee in charge of the fidel- 
ity bond campaign conducted in New 
York City last year and will explain 
the details of the campaign. A similar 
campaign is now under way in Kansas 
City. 

Members of the Ohio committee are: 
Harry B. Hupp, manager U. S. F. & G., 
Cincinnati; W. P. Fisher, manager 
Standard Accident, Cincinnati; F. J, 
Roelle, manager Fidelity & Deposit, Cin- 
cinnati; H. Frank, superintendent bond- 
ing department Aetna Casualty, Cleve- 
land; K. O. Saunders, manager Mary- 
land Casualty, Cleveland; R. E., 
Mathews, manager Massachusetts Bond- 
ing, Cleveland; Frank Middleton, man- 
ager National Surety, Columbus; Wil- 
liam Smith, manager Hartford service 
office, Columbus; G. F. Ainslie, Jr., man- 
ager American Surety, Columbus. 





N. Y. Club Party April 22 


NEW YORK, April 14.—The annual 
spring dinner of the Casualty & Surety 
Club of New York will be held April 22. 
The entertainment will consist of boxing 
contests. 


The J. W. Sturdivant agency, Monett, 
Mo., has been taken over by Randall & 
Davis. Recently Mr. Sturdivant went 
with the Arkansas Fire Prevention Bu- 
reau at Little Rock. 
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“A LINE OF INSURANCE” 





ITERALLY speaking, that's what the American Glass 


Avail yourself of our services. 


AMERICAN GLASS ¢ 


1030'42 N.BRANCH ST: CHICAGO: 


Company's fleet of fast, modern trucks are to your plate glass 
insurance clients in and near Chicago. 


Our speedy, reliable trucks, manned by experienced drivers and work- 
men, are an important factor in the prompt and dependable service that we af- 
ford. It has been built up to its present high peak through years of experience 
in the handling of plate glass replacements. 
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ACCIDENT & HEALTH 








Georgia — Governor signs measure 
providing for organization of non-profit 
hospitalization bodies. 

California—House bill 1132 providing 
hospitalization insurance has passed the 
house. 

Massachusetts.—Two bills establish- 
ing a system of health insurance in 
Massachusetts, were referred to the next 
annual session by the legislative com- 
mittee on state administration. 

Colorado.—A bill has been printed 
and is set for quick action requiring 
accident and health companies to deposit 
with the insurance commissioner assets 
amounting to five times the maximum 
liability under any policy issued. 

Wisconsin.—The assembly insurance 
committee has reported favorably on 
a bill making it necessary that misinfor- 
mation in an application for insurance 
clearly contributes to the loss in order 
to make a policy void. 


Introduce One Nebraska Bill 


LINCOLN, April 14.— Only one of 
Governor Cochran’s bills concerning the 
bonding of public officers has been in- 
troduced. It submits the question to 
the voters at the 1938 election whether 
they wish the constitution amended to 
permit the legislature to enact a mo- 
nopoly bill covering all state officers. 
The supreme court decision barred con- 
stitutional officers’ bonds from this cate- 
gory and an amendment to the con- 
stitution to cover all public officers is 
necessary. Senator Dafoe, who intro- 
duced the constitutional amendment, 
said he was holding in reserve the other 
bill which would permit freedom of 
choice to public officers to patronize the 
state fund or private surety companies, 
penalize acceptance of the latter choice 
by requiring payment of premiums out 
of the officers pocket in that event. 


Celebrates 20th Anniversary 
INDIANAPOLIS, April 14.—An 


agency convention was held here to 
celebrate the 20th anniversary of the 
State Automobile of Indianapolis. 

Service emblems were awarded em- 
ployes by H. L. Craig, sales manager. 
Speakers included: W. E. McKee, presi- 
dent; Arthur Wolf, vice-president; Alex 
Corbett, Jr., secretary; Harold Reinecke, 
head of the federal bureau of investiga- 
tion in Indianapolis; A. V. Brown, 
president Union Trust Company, In- 
dianapolis; A. K. Rowswell of Pitts- 
burgh and O. E. Haley of Wheatland. 

Howard Wisehaupt of New York, 
formerly of Decatur, Ind., presented a 
humorous discussion of salesmanship 
following the dinner, which more than 
i400 agents and guests attended. 


Aetna’s Indianapolis Meeting 


The Indiana branch of the Aetna 
Casualty will conduct a sales meeting in 
Indianapolis, April 16. Home office 
representatives who will speak are: E. C. 
Knapp, assistant secretary, “Why the 
Aetna Plan?’ C. T. Spaulding, field 
supervisor, “Money Makers for the 
Agent,” and F. W. Potter, field super- 
visor, “Creative Selling.” 





Argue Massachusetts Rate Case 


BOSTON, April 14—The full bench 
of the Massachusetts supreme court 
Monday listened to the arguments on 
points of law relating to the master’s 
report recently rendered in the case of 
the 42 casualty companies contesting the 
1937 schedule of automobile liability 
rates under the compulsory law. The 
master decided for the companies, rul- 
ing that the 1937 rates were inadequate 
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and unfair as promulgated by Com- 
missioner DeCelles, and contending they 
should have been from 8 to 10 percent 
higher. A decision is expected at the 
June session. 


State Auto’s Agency Conference 


Agents of the State Automobile of 
Des Moines from Iowa, Nebraska and 
South Dakota held a conference at 
Sioux City, Ia., with 75 in attendance. 

Speakers included Hodge Jones, 
agency superintendent; Sam Robinson, 
Sibley, Ia.; D. D. Waterman, Fort 
Dodge, district supervisor, and M. C. 
Waterman, Des Moines, treasurer. 





1936 1935 1934 
Premis. Losses Prems. Losses Prems. — Losses 
$ $ $ $ $ $ 

1. Empl. Mut. Cas...... 1,015,206 457,782 889,010 391,163 800,305 340,522 
2. Ia. St. Trav. Men’s. .. *692,103 530,834 720,748 535,632 836211 679,762 
3. State Auto., Ia....... 652,531 228,876 596,161 188,686 403,909 167,828 
4. Ia. Mut. Liab........ 572,830 230,753 476,423 166,277 406,332 164,356 
SIN 04 ce herd 518,000 228,895 455,969 215,008 446962 219,823 
go Aal | Rees 155,112 77,460 156,577 52,835 157,521 72,494 

6. Hawkeye Cas. ....... 433,705 151,263 385,419 176,365 327,136 124,717 
=. ee 417,429 144,810 416,483 164,661 406,194 251,758 
2 OS AY tl: ee 405,508 130,118 475,052 144,759 459,165 167,327 
9. Home Mut., Ia...... 401,093 159,010 450,323 169,870 314,057 167,647 
10. State Farm, IIl...... 398,366 166,737 341,401 146,064 298,520 104,450 


*Total business for 1936. 








“Unforeseen events ae 
nov 





THE TREMENDOUS GROWTH of business during the past 
few years brought with it greatly increased individual re- 
sponsibility. Employees and executives were advanced to 
positions of trust that tested their financial integrity. It was 
too much to ask a man to carry alone; there was too much 
insecurity for an employer in /etting him carry it alone. 
Through fidelity bonds the nation’s casualty-surety com- 
panies have lifted these burdens from individuals and 
placed them on their own strong, broad shoulders. To the 
individual such a bond is a respected credential symboliz- 
ing his character and integrity. To the employer it is a 


powerful bulwark of safety against disastrous loss. 


¥ 2 
change and shape the course of man’s affairs’ 








Home Office, Maryland Casualty Company, Baltimore 


In developing the modern form of fidelity bonding The 
Maryland has been a leading factor for more than’a quar- 
ter of a century. Today the Company writes mote than 
300 different classes of fidelity and surety bonds,icpvering 
practically every imaginable situation of trust or guarantee 
of performance. +} 

In this, as in almost every phase of humanjenterprise, 
The Maryland seeks to assure that Unforeseen E¥ents need 
not change and shape the course of your affairs. No matter 
where you live you'll find one of The Maryland’s 10,000 
agents available...in every state in the Union, in Alaska. 


Canada, Cuba, Puerto Rico, the Canal Zone and Hawaii. 


THE MARYLAND 


MARYLAND CASUALTY 


COMPANY . BALTIMORE 


This advertisement appears in FORTUNE * TIME * NATION’S BUSINESS and BUSINESS WEEK during the month of April 
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ACCIDENT AND HEALTH 





Connecticut General’s Drive 





Silver Anniversary of Accident Depart- 
ment Is Marked by Special 
Sales Campaign 





Agents of the Connecticut General 
Life are celebrating with an eight weeks’ 
campaign running through May 27, the 
25th anniversary of establishment of the 
accident department. A special one- 
week campaign from April 8 to 15 
honors George Goodwin, department 
secretary whose 25th anniversary with 
the company occurred April 8. 

“Race the Rate,” slogan of the cam- 
paign, 
ple in every 100 are killed or injured in 
accidents each year. Aim will be to in- 
sure clients at better than the annual ac- 
cident rate per 100. 

Anniversary souvenirs. will be 
awarded each contestant writing $150 
or more in premiums, and prizes will 
be’ given for paid premium credits of 
$250 or more. In addition to these, 
there will be special awards for the three 
leaders in paid premium credits at the 
close of the campaign. 

Initial experience indicates a_ highly 
successful campaign. During the first 
few days, production has been at almost 
double normal rate. 





National Casualty Rates 


New rates are released for a number 
of the policies written by the National 
Casualty of Detroit. Reductions in 
rates on some policies were made and 


other contract rates were increased 
slightly. The business women’s pro- 
fessional policy has been withdrawn 


from sale and also hospitalization form 
811. 


derives from the fact eight peo- | 





Dubach Is Chicago Nominee 





Hartford Accident Manager Slated for 
Presidency of Accident & Health 
Association There 





At this week’s meeting of the Chicago 
Accident & Health Association the 
nominating committee, headed by C. T. 
Redfield, Mutual Benefit Health & Ac- 
ident, reported this slate of officers for 
the coming year: President, C. N. Du- 
bach, Hartford Accident; vice-president, 
A. D. Anderson, Continental Casualty; 
secretary, R. E. Watts, Pacific Mutual 
Life; treasurer, R. R. MacKenzie, Amer- 
ican Service Bureau; directors, C. T. 
Redfield, R. W. Abbott, Provident Life 
& Accident; E. H. Ferguson, Great 
Northern Life; Harold Bredburg, Na- 
tional Service & Appraisal Company; 
H. G. Rockwood, United, and C. H. 
Davis, Pacific Mutual Life. The elec- 
tion of officers will take place at an 
evening meeting May 11. 

A resolution was adopted pledging 
the support of the club to the state and 
county authorities in breaking up acci- 
dent claim rackets. 


“Pep” Meeting Next Week 


Plans for the Chicago association’s 
participation in National Accident & 
Health Insurance Week starting April 
26 will be crystallized at a meeting April 


| 20 in the Roosevelt room of the La Salle 


hotel. Managers and general agents of 
all companies writing accident and 
health insurance are invited to attend. 
A. D. Anderson will outline plans for 
the association’s Accident & Health 
Week breakfast April 27. It is expected 
that over 600 will attend the breakfast. 
Many managers and general agents are 
offering tickets to the breakfast to all 
agents and brokers who start Accident 





& Health Week by writing an accident 
and health policy the first day, April 
26, immediately preceding the breakfast. 

At the April 20 meeting R. B. Kegley 
of Moore, Case, Lyman & Hubbard 
will discuss how general agents can 
make more money by tying in with Na- 
tional Accident & Health Insurance 
Week. Charles H. Davis will tell how 
managers can increase sales that week 
and C. Truman Redfield will tell “What 
National Accident & Health Week 
Means to Me.” Harold R. Gordon, 
chairman of the National Accident & 
Health Week general committee, will 
explain how to use the sales aids pro- 
vided by his organization for the week. 
E. H. Ferguson, executive secretary Na- 
tional Accident & Health Association, 
will tell how his organization is aiding 
the week’s sales drive. 





Cleveland Congress Program 





Falls, Dingman, Spaulding, Davis, Lorenz 
and Owen Headliners for 
Session April 19 





The Cleveland Accident & Health 
Association, which for several years has 
maintained its reputation for conducting 
one of the most outstanding accident 
and health sales congresses presented 
anywhere in the country, has prepared 
a notable program for its annual con- 
gress, which is to be held next Mon- 
day, April 19. It will include valuable 
underwriting information, business build- 
ing sales presentations by outstanding 
figures in the business, with attention 
given also to the inspirational, enthusi- 
asm developing side, which should 
greatly stimulate production during Na- 
tional Accident & Health Insurance 
Week, April 26-30. H. A. Cunnington, 
Aetna Life, president National <Acci- 
dent & Health Association, is general 
chairman. 

The speakers include: Laurence E. 
Falls, vice-president American of New- 
ark, “Why Sell Accident and Health 





Insurance:"; Dr. H. W. Dingman, vice- 
president Continental Assurance, “The 
Obligations of an Accident and Health 
Insurance Salesman’’; Claude T. Spauld- 
ing, field supervisor Aetna Life, “Value 
of Accident and Health Insurance to 
the Agent and the Public”; Charles H. 
Davis, manager railroad department Pa- 
cific Mutual Life and president Chicago 
Accident & Health Association, ‘The 
Light Won’t Be Any Greener’; A. W. 
Lorenz, assistant manager accident and 
health department Maryland Casualty, 
Baltimore, “A Sales Talk That Clicks,” 
and Ernest W. Owen, manager Sun 
Life of Canada, Detroit, “Thirteen 
Keys to Success.” 

A group from Chicago, including of- 
ficers of the national association, is 
planning to attend. Other groups are 
expected from various Ohio cities and 
from Detroit and Pittsburgh. All the 
indications are that the attendance and 
enthusiasm will be fully up to the mark 
that has been set in previous gatherings 
of this sort in Cleveland. 


Philadelphia A. & H. Week 
Luncheon Speakers Listed 
PHILADELPHIA, April 14.—At 


Philadelphia's Accident & Health Insur- 
ance Week luncheon April 26, sponsored 


by the Philadelphia Accident & Health Club, 


R. L. Meyers, Jr., chairman Pennsyl- 
vania unemploy ment compensation board 
of review, will talk on unemployment 
insurance and its relation to accident 


and health insurance. Commissioner 
Hunt and a _ representative of the 
Wharton School of Finance, substitut- 


ing for Dr. S. S. Huebner, unable to 
attend this year because of illness, will 
also speak. 

The club will again have its “And 
Sudden Death” exhibit in the lobby of 
the hotel on the day of the luncheon. 
A car in which several people were 
killed will be placed on display, sur- 
rounded by cards telling of the need for 
protection against accidents and illness. 

The Philadelphia Rapid Transit Com- 
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any also is cooperating as in the past | ruple benefits for principal sum losses | Los Angeles, together with the mailing | necticut General Life, Hartford, ad- 
a will carry a story in the “P. R. T. | incurred from injuries of the usual dou- of 10,000 attractive circulars and reply | dressed the Boston Life & Accident 


Traveler,” which is distributed in every | ble indemnity type. 





elevated, subway, trolley car and bus 
in the city of Philadelphia. Governor 
Earle will issue a proclamation setting 
the week aside as Accident & Health 
Insurance Week. 





Rex Bixby Resigns Post 
With National Cooperators 


Rex Bixby, vice-president and general 
manager of the National _Cooperators 
Mutual of Denver, has resigned. This 
company was organized by the farm 
group to write accident and health in- 
surance. Mr. Bixby was called in to get 
the company mechanism started and 
well organized. It is completely set up 
and is smoothly running. The direc- 
tors desired a one-state company while 
Mr. Bixby’s plan was to have a broader 
field. In the interest of harmony he 
concluded that the best plan was for 
him to resign. He already has two or 
three propositions in mind. It has been 
pretty much of a one-man job. Mr. 
Bixby is well known in the insurance 
field among both accident and life men. 








Shaping Up Milwaukee Program 

The program committee for the an- 
nual meeting of the National Accident 
& Health Association in Milwaukee, 
June 3-4, consisting of A. D. Anderson, 
Chicago; Dwight Mead, Seattle, and 
E. H. Mueller, Milwaukee, together with 
the various Milwaukee committees, are 
securing splendid returns from all mem- 
ber associations. One or more members 
from each association will be expected 
to take part in the program, which has 
been especially designed to aid in im- 
proving sales methods and promoting 
the effectiveness of organized local 
activities. 


New 40th Anniversary Policy 


The Maryland Casualty has just re- 
leased its new “40th anniversary” acci- 
dent policy which is sold with $5,000 or 
$10,000 principal sum and $500 or $1,000 
medical reimbursement. It may also 
be purchased with additional reimburse- 
ment up to $3,000. It provides quad- 


Window Display Idea for 
A. & H. Week Is Presented 


J. E. Powell, Provident Life & Acci- 
dent, a member of the general commit- 
tee, has offered a suggestion for a 
window display to be used by agents 
during Accident & Health Insurance 
Week. It requires practically no ex- 
pense, space is easily obtainable, the dis- 
play will attract attention and it can be 
made profitable for each agent. He sug- 
gests that a window display can be de- 
veloped along the following lines: 

Through the cooperation of the 
agent’s druggist, it is possible to obtain 
his consent to use a window in his drug 
store displaying small placards, calling 
the attention of the public to specific ac- 
cidental happenings for which the first 
aid suggestions, advised in the Accident 
& Health Week booklet, “It Happens 
Every Day,” are either pictured or ac- 
tually shown in the window. 

For example, a placard might read: 
“Mother, what would you do if your 
child swallowed poison?” A red ribbon 
Tunning from the placard should be 
fastened to a bottle of poison while on 
the other side a white ribbon could lead 
to the antidotes. 

Hospital supplies, surgical equipment 
and first aid material can be utilized. 

It would be necessary to show only 
a few examples and to suggest that 
those looking at the window display re- 
quest a copy of the booklet either from 
their druggist or from the agent, who 
should have his card in the window. To 
make the display more attractive Acci- 


dent & Health Week posters can be 
used, 
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Principal sum is paid for loss of life, 
both hands or feet, both eyes, one hand 
and one foot, either hand or foot or | 
sight of one eye, with one-half for loss 
of either hand or foot and one-fourth 
for loss of one eye. Fractures, disloca- 
tions or loss of fingers are covered un- 
der a specific schedule. 

Rates for $5,000 principal sum and 
$500 medical reimbursement, ages 18- 
59, are: Class A, $22.50; B, $26.50; C, 
$31, and D*, $35. 


Lebby Reports 40 Percent Gain 


W. E. Lebby, of Los Angeles, state 
manager Massachusetts Indemnity and 
also representing London Lloyds and 
the General Accident, reports that total 
paid business of his agency for the first 
quarter shows a 40 percent increase over 
last year. ) 


Los Angeles A. & H. Week Plans 


LOS ANGELES, April 14—The Ac- 
cident & Health Managers Club of Los 
Angeles, C. H. Thrift, president, is pre- 
paring a special publicity campaign for 
National Accident & Health Insurance 
Week, April 26-30. Plans include the 
use of dodgers and bulletin board an- 
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nouncements in all insurance offices in 


cards directing attention to that_par- 
ticular week and its significance. 


geles will put on a special drive, and it 
is understood that at least one agency 
will sponsor radio broadcasts for Acci- 
dent & Health. Week. 





Every | 
accident and health agency in Los An- | 


St. Louis A. & H. Week Luncheon | 


ST. LOUIS, April 14——George Dyer, 
Jr. president St. Louis Accident & 
Health Underwriters Association, an- 
nounces that the observance of National 
Accident & Health Week, Apri! 26-30, 
will open here with a breakfast meeting 
April 26, with Mayor Dickmann, W. W. 
Head, president General American Life, 
and James Conzelman, director of ath- 
letics at Washington University, as the 
speakers. 


Great Northern’s March Gain 

An increase of 20 percent in new 
commercial accident and health produc- 
tion of the Great Northern Life for 
March is announced by E. H. Ferguson, 
agency supervisor. 


Would Lessen Disability Load 


BOSTON, April 14.—G. M. Day, as- 
sistant manager claim department Con- 











Claim Association on permarent disabil- 
ity claims. He outlined the rehabilitation 
work of life companies and advocated 
more interest in finding part-time or 
easy work for neurotics, to lessen the 
heavy burden in indemnity for perma- 
nent disability. 


Damage Suit Thrown Out 


An instructed verdict for the defend- 
ant brought to an end the suit filed in 
federal court in Oakland, Cal., by Mrs. 
Pearl B. Jarvis against the United Ben- 
efit Life, resulting from the cancellation 
of her general agency for that company 
and the Mutual Benefit Health & Acci- 
dent in Oakland. Suits for damages ag- 
gregating $450,000 were filed against the 
two companies. Those against the Mu- 
tual Benefit are still to be heard. The 
late W. P. Jarvis represented the com- 
panies from 1919 until his death in 1932, 
when his widow succeeded him. 


Cunnington to Talk in Columbus 


H. A. Cunnington, Aetna Life, Cleve- 
land, president National Accident & 
Health Association, will address the 
newly organized Columbus (O.) Acci- 
dent & Health Association at its May 
meeting. A large delegation from the 





Columbus association is expecting to 
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attend the Cleveland sales congress next 
Monday. 





Convention Date Set 


Assurance will 


Del 


The Business Men’s 
hold its All-Star convention at 
Monte, Cal., Sept. 15-17. 





Stage Accident Drive 


Two producers of the E. E. Lamb 
agency of the Columbian National Life, 
Chicago, have been staging an accident 
application drive the past 10 days. P. J. 
Angsten, Jr., and T. E. McCarthy in 
eight working days have turned in 16 
applications for $600 in premiums, 





Form Ohio Disability Mutual 


The Ohio Disability Mutual, San- 
dusky, O., has been incorporated. E. B. 
J. Carroll, H. G. Baer, U. G. Anderson 
and F. M. Elliott are acting directors. 
It will insure against bodily injury or 
death by accident or disability by dis- 
ease. 





Illinois Bankers Agency Convention 


The Illinois Bankers Life will hold its 
annual agency convention at the Edge- 
water Beach Hotel, Chicago, Aug. 23-25. 





The Wisconsin National Life’s Milwau- 
kee downtown office will move from the 
Caswell block to the Empire building 
April 17. William Stolz is district rep- 
resentative. 


E. A. Henne Highly Honored 


on His Silver Anniversary 





(CONTINUED FROM PAGE 21) 


daily reports representing by individual 
departments amount of new business 
produced by the silver jubilee campaign, 
which was in progress the first three 
months of this year, with one master 
daily report for the grand total. This 
token will be retained as a permanent 
record. 

Secretary J. H. Macfarlane was then 
introduced and spoke of the great love 
and respect all men have for Mr. Henne, 
particularly those with whom he is di- 
rectly associated, and as a token of their 
esteem presented him a two-tone solid 
bronze marine clock and barometer suit- 
ably engraved. Mr. Macfarlane repre- 
sented the field men as well as the 
department heads. 

Mr. Henne responded and, although 
overcome with emotion, spoke with an 
intensity of feeling. Singing of “Auld 
Lang Syne” concluded the affair. 


Madden Milwaukee President 


MILWAUKEE, April 14.—At the 
annual meeting of the Milwaukee Surety 
\ssociation, Frank Madden, National 
Surety, was elected president to suc- 
ceed B. F. Zinn, Zinn Insurance Agency, 
who served several terms. John 
Rogers, Continental Casualty, was 
named vice-president, and Mr. Zinn, sec- 
retary-treasurer. Members of the ex- 
ecutive committee are: A. J. Goddard, 
Aetna Casualty; Alfred Miller, Gaedke- 
Miller Agency, Maryland Casualty; 
Caesar Marks, American Surety; Wil- 
_ Wolff, Fidelity & Deposit, and Mr. 
7inn, 


Nebraska Requirement Stands 


LINCOLN, NEB., April 14.—At a 
hearing held by the state railway com- 
mission, Chairman Bollen suggested a 
change in the requirements for eligible 
insurers on taxicabs, by reducing the 
requirement for at least $300,000 sur- 
plus. He said this barred Nebraska 
companies from competing for the busi- 
ness. It was finally agreed, however, 
to let the requirement stand as promot- 
ing public interest. 

The commission will permit operation 
of driver-owned taxicab companies 
where they are shown to be service com- 
panies only, cooperative in character 
and where the drivers own and operate 
their cabs. Certificate will go to the 
individual driver, who must carry sep- 
arate policies of insurance from those 
of other drivers. 











CASUALTY PERSONALS 





Freeman P. Davis, manager of the 
casualty department of the Travelers in 
Indianapolis, has left for a three weeks’ 
vacation in southern California with 
his mother, who makes her home there. 


Horace Dauchey, associate manager 
of the Travelers in Newark, will speak 
on “Who Is Legally Responsible for 
Accidents and How to Prevent Them,” 
at the luncheon-meeting of the New Jer- 
sey Association of Real Estate Boards, 
of which a number of insurance agents 
and brokers are members. 


Dr. C. C. Criss of Omaha, president 
United Benefit Life and Mutual Benefit 
Health & Accident, arrived at his of- 
fice Monday, having gone to California 
to meet Mrs. Criss and drive back in 
their automobile. Mrs. Criss is in charge 
of personnel at the head office. 


R. H. Platts, vice-president Standard 
Accident, has completed 25 years with 
the company. He joined the safety en- 
gineering department in 1912 and later 
was in the underwriting department, 
specializing in public liability lines. He 
was assistant superintendent, liability 
department 1920-24 and superintendent 
1924-28. He then became assistant sec- 
retary and in 1933 vice-president He 
has charge of all casualty underwriting 
and the direct reporting agency organi- 
zation. 


B. C. Sauer, Cleveland resident man- 
ager Fidelity & Casualty, has completed 
27 years with the company. Mr. Sauer 
started in the Cleveland office as an of- 
fice boy and became resident manager 
early in 1936, having charge of Ohio 
territory. Company officials sent con- 
gratulatory messages. 

Cooke Lewis, 57, vice-president of the 
Liberty Mutual since 1924, died at a 
Brookline, Mass., hospital, following an 
operation. He was a native of St. 
Louis and graduated from Yale in 1901. 
He was in the wholesale dry goods basi- 
ness in St. Louis, a farmer in the lower 
Rio Grande valley in Texas, accountant 
with the Southwest Bell Telephone Co. 
and then for 11 years with the American 
Red Cross in Washington as accountant 
and comptroller. Following the world 
war he was commissioned by the Red 
Cross to Vladivostok, Siberia. He 
joined the Liberty Mutual in 1921 as 
comptroller and three years later was 
elected vice-president and comptroller. 

The golden anniversary dinner of the 
American Mutual Liability will be held 
at the Copley Plaza hotel in Boston 
April 21. Invitations have been issued 
to a large number of insurance execu- 
tives. 

James Arnott, manager of casualty 
department in the Buffalo office of the 
Travelers, recently returned from a five 
weeks trip to Bermuda. Mr. Arnott had 
been ill during the winter and the vaca- 
tion brought him back to Buffalo much 
improved in appearance and health. 


Commissioner F. J. DeCelles of Mas- 
sachusetts has left the hospital follow- 
ing an operation for appendicitis and is 
recuperating at his home in Cambridge. 
It is his second hospital experience in 
the past few months. The legislative 
committee on insurance has postponed 
reports on several bills, those of the 
commissioner asking more power in 
regulating the licensing of new com- 
panies and some for the investigation of 
life and casualty companies as a whole, 
until after the commissioner is able to 
meet with the committee. 


James S. Kemper, president of the 
Lumbermen’s Mutual Casualty of Chi- 
cago, and Mrs. Kemper, announce the 
engagement of their daughter, Rose- 
mary, to George Whiting Roberts of 
Boston. The wedding is planned for the 
early summer. Miss Kemper made her 





debut in the fall of 1935 and is now at- 
tending the Child Walker Art School in 
Boston. 

Mr. Roberts is an attorney. He is 
serving in the Boston city council and 
the state legislature as a representative 
of the Back Bay district. 


C. A. Abrahamson of Omaha, presi- 
dent National Association of Casualty & 
Surety Agents, entertained some of the 
people attending the midyear meeting of 
the National Association of Insurance 
Agents in his city, at a dinner Monday 
evening at the Omaha Club. 








COMPENSATION 


Jurisdiction of Compensation 


Court in Nebraska Assailed 


LINCOILN, NEB., April 14.—City 
Attorney Laughlin has asked the su- 
preme court to define the jurisdiction of 
the state workmen’s compensation court, 
which he says is not a court at all, but 
an administrative board or commission, 
connected with the executive department 
of the state government, with no legal 
authority to exercise the powers or jur- 
isdiction of courts. He alleges also that 
the composition of the court bars it 
from exercising such powers, being bi- 
partisan in character, and that an ele- 
ment of pre-judgment enters into its 
decisions because it is composed of one 
man representing the lawyers, one man 
representing the employers and another 
representing the American Federation 
of Labor, with no representation by the 
people or by unorganized labor. 

The request was made in connection 
with an appeal from the refusal of the 
district court to issue a writ prohibiting 
the compensation court from proceed- 
ing with a rehearing of a compensation 
case against the city. The city contends 
that every litigant has the right to ap- 
peal de novo from the court’s findings, 
with no such a thing as a rehearing in 
the picture. 


Texas High-Low Hearing 


A hearing will be given next Mon- 
day by the Texas senate insurance com- 
mittee on the bill legalizing the retro- 
spective plan for rating compensation 
risks. The Texas Association of Insur- 
ance Agents claims it had an under- 
standing with the companies’ attorney 
that neither side would oppose the orig- 
inal bill. It is claimed that the attorney 
got an amendment inserted and had it 
rushed through the labor committee 
without notice to the agents. Hence 
they are up in arms. The agents suc- 
ceeded in having the bill recommitted 
to the insurance committee. 











Report on Colorado Fund 


DENVER, April 14.—Nearly $750,- 
000 is available for dividend payments 
by the state compensation fund, accord- 
ing to the industrial commission. The 
amount represents 50 percent of the 
1936 premium income of $1,492,096. 
Last year a 25 percent dividend was 
paid. 

Of the $4,192,974 now in the fund, 
$2,256,089 is incurred loss reserve and 
$850,000 is surplus for unusual indus- 
trial catastrophe losses. The fund no 
longer reinsures with stock companies. 


Pink Gives Casualty Totals 


Assets of casualty and surety com- 
panies of all types in New York on 
Dec. 31, 1936, were $1,384,625,212, the 
advance report to be issued shortly by 
Superintendent Pink of New York in- 
dicates. This embraces 113 companies. 
Assets increased $169,898,209 during the 
year. Liabilities increased $98,262,368. 
Capital was $119,291,240, increase $7,- 





862,307. Surplus was $297,493,736, in- 
crease $63,773,533. Premiums were 
$752,485,731, increase $67,995,719; total 
income $829,859,048, increase $81,606,- 
589. Losses paid were $302,630,720, in- 
crease $1,506,926. Total disbursements 
including dividends were - $702,907,612, 
increase $37,172,584. 


CHANGES 


Johnston Heads Reporting Bureau 


A. L. Johnston, former secretary and 
general manager of the West Coast 
Automobile Insurance Conference, has 
become president of the General Re- 
porting Bureau, which conducts an in- 
spection and reporting service for com- 
panies. The bureau was established 
several years ago by Ben Johnson, 
who was formerly associated with Mr. 
Johnston in the Royal Indemnity, and 
also when he was president of the In- 
dependence Indemnity and Public In- 
demnity following his Royal Indemnity 
affiliation. 


McComb Goes into Field 


The Cleveland office of the American 
Surety has appointed J. F. McComb as 
special agent in northeastern Ohio. He 
was formerly in the accounting depart- 
ment of the head office in New York. 
Thereafter, he was advanced to superin- 
tendent of accounts at the Cleveland of- 
fice, and then appointed resident assist- 
ant secretary in the casualty department 
of that office. 


J. R. English Resigns 
J. R. English, home office special 
agent of the Zurich for some years, has 
resigned. 




















Beliveau With Continental 


Lee K. Beliveau has joined the Con- 
tinental Casualty as field assistant to 
John D. Rogers, manager Wisconsin 
service office. He has been for eight 
years special agent Maryland Casualty 
in Wisconsin, Minnesota and_ upper 
Michigan. 


Opening New Cleveland Office 


Carl ‘Kuhn, for the past two years 
with the Fidelity & Deposit in Buffalo, 
is going to Cleveland as manager in a 
new office of the Fidelity & Deposit 
there. The company has also employed 
as bond manager in the new Cleveland 
office O. W. Schooley who has been in 
charge of the bond department of the 
Aetna Casualty in Buffalo. 








Stevens Succeeds Davis 


Victor Stevens has been transferred 
from the home office of the New 
Amsterdam Casualty to the Chicago 
claim department in the Insurance Ex- 
change associated with H. H. Parmen- 
ter in the compensation claims depart- 
ment. Mr. Stevens was examiner at the 
home office for five years. He succeeds 

. W. Davis, who resigned to take 
charge of the compensation claim de- 
partment under the self insurance plan 
of Wilson & Co., packers, 


Eight Years Prison, Fine 
of $12,000 for Littlejohn 


A. C. Littlejohn, who was found guilty 
by a federal court jury in Springfield, 
lil, March 24 of using the mails to de- 
fraud in connection with the operation 
of the National Aid Society of Spring- 
field, has now been sentenced by Judge 
Major to eight years in prison and has 
been fined $12,000, plus court costs 
amounting to about $19,000. H.C. Rob- 
inson, who was affiliated with Littlejohn, 
was sentenced to two years in prison 
and fined $1,200. Pending disposition 
of appeal to the United States circuit 
court of appeals, Littlejohn is free un- 
der $15,000 bond and Robinson under 
$5,000 bond. 
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Wisconsin Table 
Gives Ratios on 
Loss and Expense 








The Wisconsin department gives the 
loss and expense ratio tor the casualty 
companies operating in that state on 
their general business. The figures for 
the whole country are as follows: 








Premiums Losses gf = 
$ o8 MS 
~ m2 
as a 
Wisconsin Stock Companies 
Cas.. 20,431 5,361 35 80 
: Wis. 899,170 379,805 49 5 
Gt. Northn. Life 1,5 7 5,07 1 698,308 47 5 
3t. 2 


Old Line Life. 62,074 41 5 





Time «.-ee- ve 32 

Wis 472 
2 tle a H alee 19,539 9 66 
win iat 47,164 39 58 


Wis, Natl. Lift.. 
Other State Companies 


Aetna ¢ A 
Aetna Life 
Allstate 
Amer. Auto. 


‘as. &Sur. 26,612,991 6,900,088 42 54 
fo. 18,37 168 10,153,146 





Employers 
Indemnity 
Motorists 















ner. Re-Ins. « eeeteee ; 
peo Surety 2,215 978 24 68 
Bankers Indem.. 1,696,585 532 oa 
Bus. Men’s Assur. 1,027,974 55 = 
Central Surety 1,711,328 > = 
Century Indem.. eee 0 = 
‘olumbia Cas. 534,375 As 
pened Cas. uy 968,478 44 6 
Conn. Gen. Life. 999,294 47 be 
Conn, Indem. 47 4 
Contl. Assur., Tl. d 21 a 
Contl. Casualty.. 8, 49 he 
Eagle Indem.... 1,205,0 i i 4 
Employers Reins. weess! 30 a 
Equit. Life, N. Y. 3,! 2,997 83 “a 17 
Fidelity & Cas..: 2 47 = 
Fidelity & Dep.. 25 64 
Fireman’s Fd. Id. 48 52 
Gen. Cas., Wash. 45 51 
General Reins... 30 57 
Glens Falls Ind. 42 56 
Globe Indem....15,6 46 47 
Gt. Amer. Indem. 9,5 52 49 
Great Lakes Cas. 50 53 
Great Western.. 41 50 
Hartford A. & 1.34,936 44 47 
Hartford L. Stk. 71 35 
Hartford St. Boil. 4,6 26 5 
Home Indem.... 2, 51 4 
Indem, of N. A..11,7 45 54 
Inland Bonding.. 308,846 11 71 
Inter-Ocean Cas. 1,305,482 51 48 
Lond. & Lance. Ind. 3,412,367 1,398, 48 51 
Loyal as 1,210,276 572,465 49 45 
Maryland Cas...25,794,359 11,776,908 45 50 
Mass. Sonthia:. 14,260,143 -6,491.570 52 46 
Mass. Prot. .... 6,779,001 3,797,825 62 38 
Medical Prot.... 1,075,846 580,934 58 42 
Merchants Ind.. 715,137 216,248 38 54 
Metropol. Cas. 4,941,511 2,287,05 38 60 
Metropol, Life ..17,420,402 1,150,056 47 50 
National Cas.... 2,721,941 1,105,056 47 50 
National Surety. 9,145,759 1,829.065 27 63 
New Amst. Cas.13,858,948 6,489,848 51 48 
New Cent. Cas.. 343,038 163,809 43 57 
New York Cas... 2,450,287 991,746 43 57 
North Amer. Ac. 3,387,463 1,160,787 37 3 
N. Am. L. & Cas. 106,255 33.893 35 70 
NW. Natl. Cas.. 721,639 288,896 49 49 
Norwich Un. Ind. 414,171 538,630 56 58 
Cee OMG cadens 4,822,935 1,711,187 35 55 
Pac. Mut. Life.. 2,111,728 2,043,340 71 33 
Paul Revere Life 934,447 452,708 59 33 
Phoenix Indem.. 3,517,923 1,450,: 47 49 
Preferred Acc. .. 4,055,195 1,679.05 8 55 
Prov. Life & Acc. 4,955,070 2,546,387 57 36 
Prudential ...... 2,074,856- 1,102,116 55 7 
Royal Indem....12,341,411 4,914,619 45 48 
Seaboard Surety. 1,396,506 134,952 12 461 
St. Paul-Mere. I. 4,505,276 1,204,458 87 53 
Standard Acc. ..14,935,633 6,289,993 49 48 
Stand. Sur.& Cas, 3,423,487 1,332,072 55 55 
Sun Indem. ..... 3,207,011 2,255,244 55 45 
Travelers Indem.10,286,001 a 37 20 63 
Po, ee 58,424,064 25,630,309 50 44 
United Ben. Life 278,000 96.019 38 37 
U.S. Fid. & Guar.32,867,714 13,972,626 46 49 


9 
U. S. Guarantee. 5.063,557 

Wash. National... 4,990,068 2.083.573 2 47 
West. Cas, & Sur. 3,087,602 1,495,426 68 27 
Yorkshire Indem, 898,963 310,318 34 61 


1,472.17 35 «50 





Foreign Companies 








Car & General... 58 50 
Fmplovers Liab. 5046 
Gen. Acct. ..... . 45 44 
Lond. Guar & Ac. 46 49 
Ocean Accident... 3 58 
aD 50 47 
Mutual wove senrman 

Badger M. L. Sk, 3.295 $9 
Badger State Cas, 40,33: 55 
Cheese Mak.M.Cas. 6,523 52 
Coop. Mut. ..... 14, 49 
Emp. Mut. Ind.. 2.158 32 
Emp. Mut. Liab. 8,891, : 
Farm Bur. Mut.. 18, 28 
Farmers M, Auto. 855, 41 
Hdw. Mut. Cas.. 8,537. 34 
Home Mut, Cas 79, 59 
Mast. Plub. Mut * 57 
Milwaukee Auto. 797, 50 
Mut. Auto., Town 

of Herman ... 78,254 21541 "45 42 
Personal Indem. 2,795 933 33 7 
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a2 2 
Premiums Losses 29 oe 
Ae Be 
Wis. Broth. of Th. 117,876 77 «#29 
Wis. Cent. Cas. M. 1,091 58 31 
Wis. Mutual 37,483 44 64 
Wis. Mut. Pl. Gl. 29,794 59 59 
} Workmens Mut..(e) 60,935 ae 
| Amer, Mut. Liab.21,673,515 60 23 
Autoist Mutual... 615,377 78 «68 
Bene. Ry. Empls. 60 40 
B. & M. Mut Cas. 2 55 43 
Celina Mut. Cas. 51 48 
Chgo. Ice Pd. M. 80,802 33 22 
Emp. Mut. Bene. 105,019 51 44 
Factory M. Liab. 3,130,313 34 27 
Illinois Mut. Cas. 220,584 48 52 
Inter. Bus. Men’s 446,864 56 48 
Iowa Mut, Liab. 985,615 0 50 
Jhn. Hancock Mut. 523,072 52 19 
Liberty Mut, d 57 22 
Lumbs. Mut. Cas. 46 35 
Mich, Mut. Liab. 4,793,910 57 28 
Minn. Fr. M. Cas. 127,147 57 38 
Mutual Boiler... 69,990 16 48 


Progressive Mut. 
Secur. Mut. Cas.. 2,353,654 
Shelby Mut. Plate 1,143,087 


24,007 42 56 
866,928 50 20 
485,376 55 50 





Uties BMwh ccces 5,719,305 2,086,791 56 28 
Woodmen Acc. 897,763 60 44 
Cas. Reci. Exch. 2,569,001 1,! 59 29 
Federal Casualty 17,726 32 «670 
Wis. Casualty... 28,313 47 53 


(e) Premiums received 
insured 100% with 


$121,578: 
Employers Mut. 


losses re- 
Indem. 





Consequential Coverages answers all 
questions on U. & O., profits, rent and 
leasehold insurance. By W. S. Foster, 
foremost authority. $2. Order from 
National Underwriter. 








N. J. Won’t Upset Contract 
That Was Effected in N. Y. 


The New Jersey supreme court has 
declined to entertain an action brought 
to upset a group life insurance contract 
that was effected by the Travelers and 
the assured in New York state. The 
New Jersey legislature, according to the 
supreme court, did not intend to punish 
acts done beyond its limits even though 
a person covered, or effected thereby 
might be a resident of New Jersey. 
Some of those covered under the con- 


tract were residents of New Jersey. The 
case was Rybasack vs. Travelers. 
N. J. Law Invoked 
Rybasack sought to invoke the New 


Jersey law reading: “No life insurance 
company doing business in: this state 
shall make or permit any distinction or 
discrimination in favor of individuals 
between the insured of the same class 
and equal expectation of life < 
Rybasack alleges that in April, 1936, 
the James Butler Grocery Company 
entered into a group life contract with 
the Travelers, for certain grocery store 
owners and their employes, some of 
which stores were owned by the Butler 
Company, others not. Rybasack con- 


CASUALTY 33 


| 
relationship existed between the owners 


of some of the stores and others en- 
gaged in and about some of the stores 
covered by the contract. Rybasack 
charged that the premiums were less 
than those charged to individuals who 
obtain similar protection without the 
benefit of the contract and that the 
rates are less than regular manual rates 
filed. 

The court held that New Jersey can- 
lot interfere with a contract made out- 
side of the state and that a contract 
valid in the state where made is valid 
everywhere. The state cannot by its 
Statutes control or impair transactions 
which are extra territorial. 





First Suit Under W. Va. Law 
CHARLESTON, W. VA.. April 7 


Commissioner Sims of the state has re- 
ceived the first notice of suit against an 
out-of-state resident under the provi- 
sion of new financial responsibility law 
which makes him attorney for service 
for all foreign automobile drivers who 
use West Virginia roads. 

The suit originated in Lincoln county, 
W. Va., and is directed against the 
Michigan Trucking —_—— of Detroit. 
Notice of the process will be served on 
the company by registered mail, accord- 


tended that no employer and employe | ing to the new law. 
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Agree Upon O. D. 
Bill for Illinois 


(CONTINUED FROM PAGE 23) 


as a self insurer unless he pays to the 
commission for the benefit of all car- 
riers the excess of losses incurred over 
premiums collected during the period 
when he was under assignment. 

An assigned risk shall be entitled to 
insurance if it makes satisfactory provi- 
sions for paying the premium, indicates 
a willingness to comply with all orders, 
rules and regulations relating to the 
health, welfare and safety of employes. 





Insurer May Cancel 


If the risk ceases to be entitled to in- 
surance, the insurer may cancel. In or- 
der to receive assignment again, the risk 
must convince the commission that it is 
entitled to insurance. 

There is provision for setting up two 
pools to share the liability in connection 
with assigned risks. One would be a 
pool of stock companies and the other 
a non-stock company pool. These pools 
would assume the regular compensation 
liability as well as the O.D. risks. At 
present there is a voluntary assignment 
plan in Illinois for regular compensation 
business. 

A company that does not belong to 
a pool may not write compensation in- 
surance in the state. 

There is a provision in the bill lim- 
iting the losses that a single company 
must pay under the assigned risk plan. 
An individual company shall not have 
to pay a greater proportion of assigned 
risk losses than the ratio of its total 
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BROKERS & AGENTS 
Attend !! 

ANNUAL ACCIDENT AND 
HEALTH SALES CONGRESS 
inducting 
NATIONAL ACCIDENT AND 
HEALTH INSURANCE WEEK 


To be held at 


65 LIBERTY STREET,"N. Y. C. 
APRIL 23, 10:45 A.M.—2:00 P.M. 


Prominent Speakers—Sales Demonstration 
ATTEND SALES BREAKFAST! 


ROGERS SMITH BROADMOOR 
40 E. 41st St., N.Y.C.—April 27—8 :30 A. M. 


Listen te WMCA evenings April 25th— 
8:40; 27th—8:40; 29th—9:25; 30th—8:15. 














compensation writings in the state to 
the total compensation writings of 
members of the pool to which it belongs. 

The pool setup does not relieve the 
individual carriers, to which the risk is 
assigned, of the obligation to take care 
of all losses of that risk. 

The rules of the pool must be ap- 
proved by the commission. 

The companies handling the assign- 
ment shall be privileged to make thor- 
ough inspections and investigations. 

Companies will be required to report 
to a central bureau reports of inspec- 
tions and investigations of all risks, 
whether assigned or not, that have a 
serious dust exposure. 

Any risk may lodge protest with the 
commission against the rate that is 
charged. The commission then calls a 
hearing and may order a rate reduction. 
Its findings of fact shall be final and 
not reviewable. 

Those orders or rulings of the com- 
mission that are reviewable must be 
taken to the Cook county circuit court 
within 30 days. 

The act shall not apply to coal min- 
ingj risks. There is provision for a 
fine of not less than $200 and not more 
than $1,000 for each violation of the act 
and if the fine is not paid, then there 
is provision for suspension of license 
of company or agent. 


Conferred for Two Weeks 


The stock and mutual casualty peo- 
ple had been holding daily and indeed 
nightly conferences in Chicago, then in 
New York and then back in Chicago 
again for two weeks before they were 
able to go before the Illinois Industrial 
Commission jointly to suggest a pro- 
gram for handling occupational disease 
risks in that state. The mutual and 
stock people were at odds on funda- 
mental issues. 

Last Friday representatives of both 
classes of carriers held a conference 
with three officials of the Illinois Indus- 
trial Commission. Following that con- 
ference, Mr. Angsten issued a state- 
ment that had been agreed upon by 
the conferees. 

The statement declared: 

“A committee representing casualty 
companies operating in Illinois, under 
the guidance of P. J. Angsten, chair- 
man of the industrial commission, has 
agreed on a bill in connection with 
workmen’s and _ occupational disease 
compensation, which contemplates: 


No Discharge of Employes 


“1. No discharge of employes who 
may be so unfortunate as to have con- 
tracted occupational impairment; 

“2. Guarantees the writing: of com- 
pensation and occupational disease in- 
surance to any employer who desires 
such insurance under supervision of the 
industrial commission.” 

The industrial commission was rep- 
resented at the conference by Mr. Angs- 








kins, Travelers; R. E. Hall, Aetna Life; 
Neville Pilling, Zurich; J. F. Matthai, 
U. S. F. & G., and Howard Ellis, Chi- 
cago lawyer. 

The mutuals were represented by J. 
W. Cronin, H. W. Yunt and C. W. 
Wilde, all of the Liberty Mutual; W. 
R. Mengelberg and C. M. Smith, Lum- 
bermen’s Mutual Casualty; and H. G. 
Ginsburgh, American Mutual Liability. 


Dinner for Gough Attracts 
Turnout of More Than 1,600 





(CONTINUED FROM PAGE 10) 


with Governor Hoffman upon the im- 
mediate left. Others invited to places 
upon the dais were: Superintendent 
Pink, New York; Frederick Richard- 
son, United States attorney, General 
Accident; P. B. Sommers, president 
American of Newark; Paul Rutherford, 
president Hartford Accident; Vincent 
Cullen, president National Surety; E. J. 
Bond, Jr., president Maryland Casualty; 
T. I. Parkinson, president Equitable 
Life of New Y ork; J. R. Hardin, presi- 
dent Mutual Benefit Life; J. A. Nelson, 
president New Amsterdam Casualty; 
H. P. Jackson, president Bankers In- 
demnity; N. A. Moray, president United 
States Casualty; R. N. Rose, president 
Excess; E. J. Heppenheimer, president 
Colonial Life; R. R. Lounsbury, presi- 
dent Bankers National Life; William 
Leslie, general manager National Bu- 
reau of Casualty & Surety Underwrit- 
ers; E. W. Maxon, former commissioner 
of New Jersey; E. D. Duffield, presi- 
dent Prudential; Commissioner Withers, 
New Jersey; Commissioner Blackall, 
Connecticut; C. W. Fairchild, acting 
general manager Association of Casu- 
alty & Surety Executives; Commis- 
sioner Bowles, Virginia; Commissioner 
Hunt, Pennsylvania; J. A. Beha, gen- 
eral counsel National Bureau; H. A. 
Faunce, president New Jersey Under- 
writers Association; Wilfred Kurth, 
president Home; R. A. Corroon, presi- 
dent Corroon & Reynolds; P. L. Haid, 
president Insurance ‘Executives Associa- 
tion; F. D. Layton, president National 
Fire; B. M. Culver, president America 
Fore; W. H. Koop, president Great 
American; W. B. Rearden, vice-presi- 
dent Firemen’s; J. R. Dumont, man- 
ager Interstate Underwriters’ Board; 

J. Breen, president Standard of 
Trenton; W. T. Read, president Cam- 
den Fire; F. W. Fort, vice-president Ea- 
gle Fire of Newark; J. A. Metz, presi- 
dent Pavonia Fire; H. S. Landers, 
president Commercial Casualty, and 
former New Jersey commissioners, W. 
H. Kelley and F. H. Smith. 


Several Speakers Heard 


Aside from those former commis- 
sioners, J. Victor Barry of Michigan; 
T. B. Donaldson of Pennsylvania; 


served under a succession of commis- 
sioners of both political persuasions. 
He has ever been popular with the 
agents of the state. He is equally a 
favorite with his fellow commissioners, 
of whose association he was recently 
chairman of the executive committee. 


Davis Emphasizes Need for 
Higher Auto Liability Limit 





INDIANAPOLIS, April 14.—F. P, 
Davis, manager of the casualty depart- 
ment of the Travelers in Indianapolis, 
gave an “easel talk” on the Travelers 
companies, their policy contracts and 
service to agents and policyholders be- 
fore a group of agents. He stressed 
the importance of high limits for auto- 
mobile liability insurance, with illustra- 
tions from his own observation and the 
company’s experience that proved the 
possibility of heavy loss where the or- 
dinary limits are carried. He has been 
conspicuously successful in the placing 
of high limits for some years. It was 
state that six policies have been placed 
by the Travelers with limits of $500,000/ 


$1,500,000 and that Mr. Davis wrote 
three of these. 
Automobile liability should not be 


sold on the basis of the automobile but 
with first consideration as to whether 
the owner is a man of means, as the 
policy is intended to protect his total 
possessions rather than the car. 

“Don’t sell a prospect less than 25/50 
limits if he has anything,” he advised. 
“You're insulting him when you offer 
him 5/10 limits.” 

The opportunities in this field are still 
underdeveloped, he claimed. While the 
percentages of cars written for public 
liability is low, even those that are in- 
sured are not covered for the amounts 
they should have. He cited a case of 
which he knew where the holder of one 
of the Travelers policies is keeping it 
in his safety-deposit box against a pos- 
sible future claim as several years ago 
he was in an accident in which several 
children were hurt. Although settle- 
ments were made at the time with all 
injured persons, this policyholder real- 
izes that he may be called to account 
after some years, when these children 
have grown to maturity. Because of 
such cases Mr. Davis emphasized the 
importance of representing companies 
which the agent has reason to believe 
are so sound and well managed that 
they will be in business for many years 
to come to take care of future liability 
that may develop. 

R. C. Schetter, assistant manager of 
the Indianapolis office, presided and de- 
scribed some of the recent material pre- 
pared by the company for use of agents. 
He also outlined an automobile insur- 
ance sales contest for Indiana agents 
running from April 12 to June 19. 
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Ww. O. Wilson Tells 
Three Objectives 


(CONTINUED FROM PAGE 4) 


nies and agents. “But the company or- 
ganizations, like our own,” he declared, 
“must be sure that they adhere to their 
own rules, regulations and principles 
before they can hope to attract into their 
ranks the companies now operating out- 
side.” 





Sees Lack of Coordination 


Conditions in the casualty field are 
far from satisfactory, he declared, and 
better relations cannot be brought about 
until there is closer coordination among 
the casualty organizations. He referred 
to the experience in a state where the 
demand for compulsory automobile in- 
surance was overwhelming. The agents, 
working with the Association of Cas- 
ualty & Surety Executives, succeeded in 
defeating the measure. At the same 
time the National Bureau of Casualty 
& Surety Underwriters announced an 
increase in rates. This provoked a re- 
newed demand for compulsory insur- 
ance on the part of the public. 

Mr. Wilson reported that the surety 
committee of the National association 
had just been informed that the fidel- 
ity and surety acquisition cost confer- 
ence had rejected the recommendations 
of the surety committee of the National 
association in the matter of commissions 
on large contract bonds and bankers 
blanket bonds in toto. 

“We have asked,” he declared, “no 
more than joint contribution of compa- 
nies and agents on rate reduction on the 
large contract bonds, said to be de- 
manded by the government. The agent 
now is the sole contributor. We have 
asked no more than a restoration of a 
fair commission on bankers blanket 
bonds.” 

Although the acquisition cost confer- 
ence voted to send a committee to the 
Omaha meeting to discuss the question 
of graded commissions on bonds cover- 
ing contracts exceeding $500,000, that 
proposal, he declared, does not off- 
set the commission cuts that have been 
imposed. 


No Compensation Report 


For the first time in a number of 
years, there will be no report from the 
compensation committee, Mr. Wilson 
said. At the last two meetings the 
question of retrospective rating has been 
of paramount importance. The action 
of the Pittsburgh convention in leaving 
to the determination of the respective 
state associations, the question of ap- 
proval or disapproval of the retrospec- 
tive rating plan has met with well nigh 
unanimous approval, he declared. 

The principal compensation subject 
before the officers is the recommenda- 
tion of the national councillors of 
Western Underwriters Association ter- 
ritory presented at the mid-year meeting 
last year, that the first nine months ex- 
perience of the current policy years be 
included in the renewal rate, weighing 
payroll exposure at full value. The Na- 
tional association has brought this rec- 
ommendation before the actuarial com- 
mittee of the National Council on Com- 
pensation Insurance which is now giv- 
ing consideration to it. The contention 
that employers are now more claim 
conscious and more determined to in- 
stall safety measures is well taken. “We 
are following through on this question 
with the National Council,” he de- 
clared, “recognizing that the need for 
remedial action is urgent as well as the 
fact that such a drastic change in the 


mr process must require considerable 
ime, 


Menace of the Cooperatives 


Mr. Wilson chided the agents for their 
alleged indifference to the growth of 
consumer cooperatives. The obvious 
Step from a cooperative to buy goods, 
he declared, is a cooperative insurance 
company. He referred to the activities 
of Murray D. Lincoln of Columbus, O. 
He is one of the foremost champions of 





consumer cooperatives. He established 
an automobile insurance company. This 
company cuts the rate for farmers and 
is intended to be an instrumentality for 
building credit reserves to finance a 
broad scale cooperative program. So suc- 
cessful has he been in the automobile 
insurance field that he has created a co- 
operative fire company and purchased a 
life company. 

The Farm Bureau Federation now 
recommends that the organization of co- 
operatives carry the federal crop insur- 
ance plan. 

“There is no question that the mind 
which turns to consumer cooperatives 
is sure to include insurance in its gen- 
eral scheme of things,” he asserted. The 
local agent must be alert to discourage 
cooperative ventures in his community. 

Mr. Wilson referred to the fact that 
the National Automobile Underwriters 
Association put out a broadened mort- 
gage form for insurance on financed 
automobiles permitting the agent to sell 
the individual buyer as comprehensive 
a cover as that afforded under the 
master policy. This is only the first step, 
he said. Several conferences have been 
held but no one has come forth with a 
second step. Companies and agents 
must continue to work together in this 
project, he said. 

The surety committee chairman called 
attention of executives of 51 bonding 
companies to the resolution adopted in 
Pittsburgh last fall protesting the issu- 
ance of qualifying bonds by stock com- 
panies to non-stock carriers. Only five 
declined to respond. Many made an in- 
vestigation to determine whether any 
such bonds were on their books. Two 
found a few such bonds. Many de- 
clared they had no dealing in any re- 
spect with non-stock companies. Six 
executives expressed sympathy with the 
resolution but made no commitment. 
This practice is confined to a very small 
minority of the bonding companies, ac- 
cording to Mr. Wilson. 

Mr. Wilson reviewed the efforts that 
have been made to get a ruling from the 
social security board that agents are 
not employes. 

Mr. Wilson came out unqualifiedly in 
favor of revision of the standard fire 
policy. There is no question, he said, 
that the language adopted in 1916 is out- 
moded. A simplified policy could omit 
the long list of exclusions which are 
continually nullified by endorsement. 
Commissioners, bar associations, insur- 
ance buyers and producers favor such a 
step. “Apparently,” he declared, “the 
only standouts are the fire insurance 
companies themselves.” 

The morale of the national and state 
associations is high today, he said. The 
South Dakota association was reorgan- 
ized as a national unit. All of the states 
now have associations affiliated with the 
National organization. Hawaii has such 
a unit and the District of Columbia is 
in course of organization. 


Explains Need of 
Exact Appraisal 


(CONTINUED FROM PAGE 4) 


on the client having an exact appraisal 
instead of one based merely on judg- 
ment and casual estimates. Mr. Bat- 
tey recently addressed the Cook County 
Examiners Club on appraisal of real 
estate in which the factor of location 
must also be considered. 

The Field Club will omit its May 
meeting, due to Business Development 
Office programs scheduled in the early 
part of the month. The June meeting 
will be in charge of the entertainment 
committee. 





Travelers’ Minnesota Meetings 


Two Minnesota district conferences 
were held by the casualty department 
of the Travelers, one at Mankato and 
the other at St. Cloud. Norman Paul 
conducted both meetings, at which A. 
M. Nelson, St. Paul-Minneapolis man- 
ager, spoke. 


Assume Sit-Down 
Loss Liability 


(CONTINUED FROM PAGE 3) 





cause of damage done in connection 
with sit-down strikes where there was 
not a riot. 

The first day that the new insurance 
was made available there were a num- 
ber of purchasers. 

The Explosion Conference is polling 
the chief executives of its members to 
get their response to the idea of per- 
mitting endorsement of the supplemental 
contract to cover vandalism and mali- 
cious mischief. A week or so ago the 
Chicago Board authorized such a prac- 
tice. Under the rules of the Explosion 
Conference, malicious mischief and van- 
dalism may be attached only to the riot 
policy. A subterfuge, however, has 
been practiced to provide malicious mis- 
chief and vandalism coverage to assured 
who have the supplemental contract. 
That consists of issuing to such assured 
a riot policy with malicious mischief 
endorsement containing a clause cancel- 
ling the coverage in the riot policy. That 
is done because full riot cover is pro- 
vided in the supplemental contract. 


Independent Action in Chicago 


The action was taken in Chicago, ac- 
cording to W. F. Roembke, manager 
Explosion Conference, without the con- 
currence of that conference. 

Mr. Roembke states that the confer- 
ence is on the point of promulgating 
a rule and form whereby a separate riot 
and civil commotion policy is amended 
to insure only against vandalism and 
malicious mischief. 

The supplemental contract endorse- 
ment idea has in the past been rejected 
because many underwriters dislike van- 
dalism and malicious mischief insurance 
and strongly object to permitting local 
agents to write it by endorsement on a 
fire policy, according to Mr. Roembke. 
Also companies are not assured of the 





90-day short rate earned premium which 
will be obtained under the separate pol- 
icy method. Some companies, because 
of charter limitations, cannot write van- 
dalism and malicious mischief and the 
endorsement method would prove em- 
barrassing to them. 

Other underwriters, Mr. Roembke ob- 
served, favor the endorsement method 
because it assures assumption by each 
company of vandalism and malicious 
mischief liability proportionate to its 
fire and riot and civil commotion lia- 
bility and requires insurance equal in 
amount to the amounts of fire insur- 
ance. 


Big Demand for Vandalism 


Due to the prevalence of sit-down 
strikes, Mr. Roembke advises that there 
has been a big increase in the demand 
for malicious mischief insurance on the 
part of those who have the supplemental 
contract. Therefore, a decision must be 
reached at the earliest possible date. 

Apparently the insurance companies 
will suffer no loss on account of the 
sit-down strike and rioting at the choco- 
late manufacturing plants in Hershey. 
Pa. The vast Hershey enterprises are 
insured in the Factory Association of 
Hartford through a Philadelphia agency. 
but the report is that riot insurance was 
not carried. 


Factory Mutual Position 


In advising their assured of the 
availability of broad form riot cover, the 
factory mututals state that the sit-down 
type of strike is not in itself considered 
to be a riot or civil commotion even 
though carried on in violation of laws 
or court orders. It was not the inten- 
tion to include the conditions existing 
in a sit-down strike unless the status of 
riot is reached. 

The factory mutuals advise that if 
insurance is not taken out until a strike 
or riot exists or if one occurs within 
the first 15 days of coverage, the charges 
will be increased substantially. The fac- 








tory mutuals will not write the riot 
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coverages unless they also have the fire 


er use and occupancy lines or both and | 


the full 
insurance. 


the riot must be carried in 
amount of the fire or U. & O. 


The new broad form U. & O. of the | 
factory mutuals covers loss of earnings | 


due to any of the situations covered 
under the straight broad form riot cover. 
U. & O. liability is limited under the 
contract to the time necessary, under 
normal conditions, to repair or replace 
the damaged property without any 
allowance for delay or increased cost 
of repairs occasioned by strikes or for 
any other reason nor shall the insurer 
be liable for U. & O. loss resulting from 
stoppage of manufacturing operation be- 
cause of strike or for use and occupancy 
loss due to interruption of production 
resulting from any indirect or conse- 
guential damage. 

The new broad form 
cover reads as follows: 

“Tt is understood and agreed that the 
coverage provided under the ‘riot and 
civil commotion’ clause contained in this 
policy is hereby extended—subject to the 
same conditions—to also include: 

“(a) Liability for any direct physical 
damage to the property herein insured 
actually done by participants in, and at 


straight riot 
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the time of, a riot or civil commotion. 

“(b) Liability for any loss or damage 
from theft, pillage or looting when the 
same occurs during and at the imme- 
diate place of a riot or civil commotion 
or during a sit-down strike. 

“(c) Liability for any direct physical 
damage to the property herein insured 
actually done by strikers, or by any per- 
son or persons of malicious intent. 

“This company shall not be liable un- 


| der the terms of this endorsement for loss 


| due 





to increased cost of operation or of 
maintenance or any other loss resulting 
from inability of the assured to carry 
on normal operations or liability for de- 
terioration, depreciation or any other in- 
direct or consequential loss or damage. 

“It is further agreed that for each 
month or fraction thereof over 14 days 
that the additional liability hereby as- 
sumed shall remain in force this com- 
pany shall retain an extra charge esti- 
mated at the rate of $41% ($500 per 
year) per million of fire insurance called 
for by this policy, except that if a riot, 
civil commotion or strike is in progress 
at the time this extended coverage goes 
into effect within 15 days thereafter, 
said extra charge shall be doubled, sub- 
ject in either event to a minimum charge 
that shall not be less than said extra 
charge for one year’s insurance. 

“It is also further agreed that unless 
this policy is terminated on account of 
conditions arising from causes other than 
riot, civil commotion or strike this in- 
surance company will not void this en- 
dorsement, except at the request of the 


assured, without giving 30 days’ notice. 
in writing.” 
Study Several Proposals 
Stock company executives now have 


an extended statement from the rating 
committee of the Eastern Underwriters 
Association, as well as a communication 
from the Explosion Conference dealing 
with proposed revisions in the riot pol- 
icy and supplemental contract. As the 
executive committee of the E. U. A. 
not scheduled to meet until early 
next month, it will be several weeks at 
least before the attitude of company 
officials be learned, and some time there- 
after before action could be taken by the 
regional rating bodies. 

The main features of the committee’s 
recommendation are: Clarification of the 
cover clause in riot policies and supple- 
mental contracts definitely to assume 
liability for property loss caused by sit- 
down strikes; inclusion in the clarifying 
endorsement of a clause excluding liabil- 
ity for consequent loss; an increase in 
rates to restore part of the reductions 
made when the supplemental contract 
was adopted, and adoption of a use and 
occupancy endorsement. 

As a general proposition the commit- 
tee favors broad coverage at adequate 
rates. 


is 


Subrogation Is Possibility 


Insurance company executives have 
been looking into the possibility of bring- 
ing action against states and municipali- 
ties to recover losses paid as a result 
of damage done in connection with sit- 
down strikes. In some states there are 
laws making the state liable for damage 
done by rioters. Wisconsin has such a 
law. Probably interest in such a possi- 
bility was spurred by the recent decision 
of the New York supreme court for 
damage caused to property by rioting 
mobs in Harlem in March, 1935. This 
action was brought by St. Paul F. & M., 
Glens Falls and Butchers Mutual Casu- 
alty which had paid losses to their as- 
sured on account of damage done by 
rioters. The general municipal law of 
New York provides that a city shall be 
liable to a person whose property is de- 
stroyed or injured by a mob or riot for 
damages sustained thereby and it pro- 
vides that if a mayor or sheriff on being 
notified of a threat or attempt to de- 
stroy or injure property by a mob or riot, 
shall neglect or refuse to take all lawful 
means to protect the property, the per- 
son who suffers loss may bring action 
against the officer or the city or county. 

The reported intention of companies 
liable for claims under the riot cover, to 
take subrogation and endeavor to re- 
cover from the state. county or muni- 
cipality held responsible for failing to 
maintain order, is scouted in responsible 
underwriting circles in the east. It is 
appreciated that if any effort were made 





| 
by insurance carriers to shift the loss | 
burden to the state or any of its political 
subdivisions, it would inevitably be fol- 
lowed by a demand that the state en- 
gage in the insurance business directly, 
a move that in the political atmosphere 
of the day, would find many advocates. 


NO ACTION IN HARTFORD 

HARTFORD, April 14—No definite 
action with respect to suggested broad- 
ening of the riot policy specificially to 
assume liability or loss occasioned dur- 
in sit-down strikes, as taken by the ex- 
ecutive committee of the Factory Insur- 
ance Association at its meeting in Hart- 
ford yesterday The subject will be ex- 


plored further and it is hoped some 
agreement may be reached within the 
next 10 days 

Eastern Underwriters Association, 


Explosion Conference, and F. I. A. will 
probably act jointly. 

The feeling expressed in some quar- 
ters is that greater progress would be 
made if the whole proposition was re- 
ferred to a limited committee with power 
to act. 


Cecil Simpson President 
of the Nebraska Agents 


(CONTINUED FROM PAGE 10) 
day reared. He decried the growth of 
communal enterprises. Consumer coop- 
eratives deny the right of people to sell 
their goods at a profit. He called atten- 
tion to the commission sent abroad by 
the federal government to study the co- 
operative plan, thus in a way giving tacit 
approval to the scheme. Trade associa- 
tions, he held, should become active in 
trying to stop this danger. 
President Cowton’s Address 


President Cowton, in his address, 
stated that the presence of the leaders 
in the National association in Omaha 
would help iron out state difficulties. 
Work has been started on the Business 
Development Office program. The state 
has been zoned and the movement will 
be carried on in conjunction with the 
field men. He announced the executive 
committee had opposed all submitted 
revisions of the standard fire policy be- 
cause the members did not feel compe- 
tent to pass on them. He advocated a 
full time secretary or at least a suffi- 
cient stipend that would justify the sec- 
retary in giving more attention to state 
organization work. He also recom- 
mended a weekly official bulletin sent 
to members. 

J. B. Hillers, Hastings, national coun- 
cillor, who has been ill, reported he 
had been unable to function because of 
his condition. 

Cecil Simpson, legislative chairman, 
said that his members have been on 
the alert. Some 28 bills affect insurance. 
A state bonding bill has been introduced 
and is being watched. F. T. B. Martin, 
Omaha, talked on the state bonding bill. 
This is a referendum measure to permit 
the state to bond its officials. A com- 
panion bill is being prepared to extend 
the provisions to all public officiais. A 
hearing will be given at Lincoln next 
Monday afternoon. 


Former President Cole Presented 


Former National President E. J. Cole 
of Fall River, Mass., was presented. He 
stated that during recent times, espe- 
cially the last five years, there has been 
a marked increase in interest on part 
of agents in the problems confronting in- 
surance. 

E. R. Heflin, Omaha, chairman work- 
mens compensation committee, reported 
on bills in the legislature. The occupa- 
tional disease bill, he said, is unlimited 
and indefinite. Insurance, industry and 
labor conferred and agreed if such a 
law were to be passed it should be defi- 
nite and specific. Some amendments 
were suggested. They are dormant at 
present. Some labor men are opposing 





any occupational disease legislation at 


Eight Employers Liability 
Men to Visit Home Office 


BOSTON, April 14—E. C. Stone, 
United States manager of the Employers 
Liability, announces that eight members 
of the United States staff will make the 
trip to the home office in London this 
year as a result of their excellent records 
the last three years. The number is 
doubled this year, owing to the corona- 


tion. The favored ones are: J. F. Mul- 
hern, assistant superintendent compen- 
sation and liability department; J. J, 


Price, superintendent files department; 
L. A. Davison, assistant superintendent 
payroll audit department; E. 3erk- 
eley, superintendent actuarial and sta- 
tistical department; W. N. Simons, sup- 
erintendent expense control department; 
E. H. Conger, superintendent supply 
department; Miss Mary M. Coughlin, 
supply department, and C. E. Houghton, 
accounts department. 





doubts 


this time. He whether any 
action will be taken at this session. 
Carroll Morrow, membership chair- 


man, reported a gain of 32, making a 
total of 114 members. 

Chairman M. A. Boettcher, Columbus, 
of the resolutions committee recom- 
mended the passage of a State auto- 
mobile drivers license bill in the interest 
of safety. 

David Greenberg, chairman 
nating committee, escorted the 
president to his official post. 


Employers in Accident Drive 

BOSTON, April 14.—A campaign for 
increased personal acident business dur- 
ing National Accident & Health Week, 
April 28-31, is announced by the Em- 
ployers Liability for agents in New 
Hampshire, Vermont, Rhode Island, 
Massachusets,  [IIlinois, Pennsylvania, 
Iowa, Wisconsin, New Jersey, Delaware 
and New York. New paid-for business 
only will count. Prizes of $10 will be 
given for each $100 of new accident 
premiums. Health premiums will not 
count, 


Wood Talks to Bankers 
R. T. Wood, 


nomi- 
new 


manager bank division 
American Surety, spoke on “The Banker 
Looks at Insurance” before the Passaic 
County (N. J.) chapter of the American 
Institute of Banking. 


Consequential Coverages answers all 


questions on U. & O., profits, rent and 
leasehold insurance. By W. S. Foster, 
foremost authority. $2. Order from 


National Underwriter, 
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Some Questions and Answers 





(From Fireman’s Fund Record) 
Question: When a school board lets 


the contract for construction of a school 
building and requires the contractor to 


“save it harmless” (or to assume re- 
sponsibility for the payment of all ex- 
pense incident to claims for bodily 


injuries OF death due to construction 
operations), is this sufficient protection 
for the board on account of such claims? 

Answer: No. This will not prevent 
anyone from suing the board and ob- 
taining a judgment. Suits of this kind 
frequently drag out a long time, and the 
contractor may be out of business, in- 
solvent or dead by the time the final 
judgment is returned. The school board 
should see to it that the contractor pro- 
cures an owners’ protective policy Jin 
the name of the board and with suffi- 
ciently high limits. If a “save harmless 
agreement is entered into the contractor 
needs contractual liability insurance. 

ee a 

Question: (a) How many states have 
laws imposing liability on automobile 
owners for damages done by others driv- 
ing their cars? (b) Are these laws uni- 
form in the various states? 

Answer: (a) In 21 states and the 
District of Columbia. _ 

(b) In California, Connecticut, Dis- 
trict of Columbia, Iowa, Massachusetts, 
Michigan, Minnesota, New York, Rhode 
Island and Tennessee the owner is liable 
for bodily injuries or property damage 
caused by the negligence of the driver. 
In Arizona, Delaware, Idaho, Kansas, 
Kentucky, Maine, Pennsylvania, Utah 
and Virginia the person furnishing the 
automobile shall be liable if a minor 
causes personal injury or public damage 
through negligent operation of an auto- 
mobile. California, Colorado, Delaware, 
Idaho, Kentucky, Louisiana, Utah and 
Wisconsin impose liability for injuries 
caused by minors, upon the signer of 
the application or the parent or guar- 
dian of the minor. 

(State laws differ as to whether 
“minor” in this case means a person un- 
der the age of 21 or under the minimum 
age for a full-fledged driver’s license.) 

"© 2 


Question: (a) Does an owners’, land- 
lords’ and tenants’ public liability policy 
cover in respect to accidents caused by 
structural alterations going on in the 
premises; and (b) if not, does an altera- 
tion permit to such policy take care of 
the matter? 

Answer: (a) No. (b) Yes. 

* * * 


Question: What forms of marine or 
inland marine insurance should a de- 
partment store be interested in? 

Answer: Express policy, furriers’ 
customers policy, motor truck contents, 
parcel post policy, open marine policy, 
installment floater, department store 








Being in Pink of Condition 
Keeps Away the Blues 


An insurance philosopher in a 
Sage observation remarked the 
other day, “The blues seldom 
come to one who is in the pink 
of condition.” There is much 
truth in this. A person who aims 
to keep himself as far as possible 
in a healthy state, both mentally 
and morally, is not often discour- 
aged or depressed. 














floater. There may be other forms ac- 
cording to a store’s peculiar require- 
ments. 

* * * 


Question: What are the underwriting | 


requirements for accounts receivable in- 
surance? 

Answer: On account of the 
hazard involved, the financial standing, 
past record and reputation of the pros- 
pect are investigated carefully. The safe 
or vault in which the records are kept 
are important, and companies require a 


moral | 


complete description of it and its ap- | 


proval and labelling by the Underwriters 


Laboratories. Some companies write the ! 


insurance only where records are kept 
in fireproof or sprinklered buildings; 
others require the keeping of a dupli- 
cate set of records in fireproof safe or 
vault in a building apart from the main 
office. 
* + 8 

Question: 
cians, surgeons and dentists instruments 
and apparatus floater. A bottle of acid 
carried in his kit breaks and the acid 
eats into some valuable instruments. Is 
such damage covered under the policy? 

Answer: It is generally considered 
that the damage caused by acid would 
be covered under the policy, although 
the loss of the bottle itself or the medi- 
cine contained therein would be outside 
the scope of the policy. 

cs 2 

Question: How far will insurance 
companies go in honoring a_ policy 
which has not been signed by the local 
agent? 

Answer: Most companies will not 
try to deny liability where a policy has 


y: or carries hyst- | - 
\ doct a a phys! | projects. 


delivering a policy in a serviceable con- 
tainer. For instance, THE NATIONAL 
UNDERWRITER sells the expansive policy 
file No. 97, which expands to a two inch 
capacity. There is a place on the in- 
side flap for names of companies; ex- 
pirations, etc. There is prominent space 
on the front that is used for an adver- 
tising card. The price is $1.90 for 12, 
$7.95 for 50. The cost for imprinting 
where there are not more than four lines 
is $1.50 for 100, $1.75 for 100 to 200. 


SALES IDEAS 


OF THE WEEK 











Contractors Prime Prospects 
Employers Need Protection 


There is more construction work being 
done now than for some time. The 
federal government has many grojects 
under way. Owing to the rebound 


| many states, counties, municipalities and 





school districts are undertaking new 
There is more private con- 
struction going on especially in build- 
ing. In all public work a contract bond 
is required by law. Many private con- 
tracts could be bonded if the salesman 
put up a clinching argument. There- 
fore every agent needs to keep in touch 
with the contractors in his locality. They 
may not be doing any work in their own 
town but they reach out throughout the 
entire country especially on federal work. 
There are a number of buildings being 
altered and repaired. In addition to the 
acquaintance of contractors it is highly 


| essential for an agent writing contract 


| bonds to be fully equipped to give every 


not been countersigned by the agent. | 
However, if there is any question of | 
suspicious circumstances or fraud con- | 
nected with a loss, and the carrier feels | 


that it would have difficulty in proving 
its case in court, liability can be denied 
because of the failure of the agent to 
sign the policy. Since the lack of such 
signature can void a policy it is advis- 
able for agents to conform strictly to 
this requirement. 


Policy Files Build Good Will 


Many agents find it desirable to clinch 
the good will of every policyholder by 


possible service. The agent who is on 

the job and has a company that appre- 

ciates the necessity of giving him every 

possible help and who is willing himself 

to jump into the work with both feet 

usually lands a lot of these contractors. 
ee a 


Long Haul Facilities 


There is great demand on part of lo- 
cal agents for avenues for placing long 
haul trucks. There are really only about 
a half dozen companies that may be 
said to specialize on this class. There 
are numerous companies that are writ- 
ing a few risks where they find condi- 
tions very favorable. However, if a list 
is published a company writing but a 








Construction Costs Increase 





Agents are making a big mistake un- 
less they take into account the higher 
building costs since 1933 in the han- 
dling of insurance for their assured. 
Construction cost has increased from 22 
to 34 percent since January, 1933. Fur- 
thermore it is predicted that there will 
be a rise of from 15 to 20 percent fur- 
ther this year. As policies expire, es- 
pecially those written on a term basis, 
values should be reviewed with the as- 
sured so that there will be adequate cov- 
erage. It is stated that the construc- 
tion cost advances have been greatest 
in the eastern section but throughout the 
central west there has been a material 
increase during the last month. Re- 
placement values are now just about on 
the 1926 level. 


Comparison with 1926 


The America Fore in making a calcu- 
lation as to current construction costs 
says: 

“Considering 1926 a normal year, with 
an index figure of 100, today’s values 
are shown to range from 86 percent to 





98 percent. In the eastern section of 
the country, fire resistive types of con- 
struction receive an index figure of 93 
percent; brick joist 90 percent; and 
frame joist 94 per cent. In the west 


central and south, fire resistive types | 


are figured at 94 percent, brick joist 91 
percent and frame joist 86 percent. In 
the west, fire resistive types are indexed 
at 94 percent, brick joist 98 percent and 
frame joist 93 percent. These increases, 
in the opinion of company officials, 
mark only the beginning. 

“We believe that a rise of 15 to 20 
percent may reasonably be expected 
during 1937,” they say. “Authoritative 
sources concur in this opinion. A ma- 
jority of those approached consider our 
estimates conservative. Their own opin- 
ions varied from a 10 percent minimum 
to a 30 percent maximum over present 
prices.” 

Factors involved were mentioned as 
including sharp increases in the costs 
of all raw materials, strikes, increased 
wages and the shortage of competent 
skilled labor in certain localities. 

















ANSWERS. 


By J. C. O'Connor, Editor 
National Underwriter’s F. C. & S. Bulletins 





Question—What is meant by unearned 
premium insurance, how is it written and 
at what price? 


Answer—Recently the Laclede Insur- 
ance Agency Company of St. Louis in 
its house organ answered this very ques- 
tion, stating : 

“The purpose of this type of insur- 
ance is to reimburse the assured for the 
unexpired portion of the premium which 
is lost on a policy where the amount has 
been wholly or partially exhausted on 
account of a loss payment. 

“This insurance may be written under 
a separate policy to apply to such cases 
where the present principal insurance 
has some time yet to run or it may be 
granted by attachment of an endorse- 
ment to the principal insurance policies 
on which it is intended to protect the 
unexpired premiums. This coverage 
may be provided for the same perils as 
the principal insurance, including fire, 
windstorm, riot and civil commotion, 
explosion, sprinkler leakage; marine and 
allied lines. Rates for this form of in- 
surance shall be the same as those pro- 
mulgated for the principal insurance 
and inasmuch as the amount of risk 
under the unearned premium coverage 
diminishes from day to day an average 
premium computation is applied. There- 
fore, a premium is calculated on the 
basis of the amount of the principal 
insurance premium times the rate per 
$100, and divided by two. 

“This coverage is especially recom- 
mended to large purchasers of insurance 
and on policies written for three and 
five year terms where the unexpired 
premiums represent a substantial invest- 
ment which may be protected at a 
nominal cost.” 








limited business is immediately flooded 
with applications from its agents in all 
parts. It can be said, however, that 
the chief facilities at present are the 
Markel Service, 602 Times Dispatch 
building, Richmond, Va., which uses the 
American Fidelity & Casualty of Rich- 
mond and the Central Surety; the As- 
sociated Indemnity, 332 Pine street, San 
Francisco; Bowes & Awtry, 135 South 
La Salle street, Chicago, and 116 John 
street, New York City, uses London 
Lloyds and the Commercial Casualty; 
the Auto Mutual Indemnity, 1819 
Broadway, New York City; Commer- 
cial Standard, Trinity building, Ft. 
Worth, Tex.; Lloyds America of San 
Antonio, Tex.; Casualty Reciprocal Ex- 
change, 2800 Wyandotte St., Kansas 
City, Mo. 
*x* * * 


Employers Need Protection 


Inasmuch as more people are being 


| employed and wages are advancing it 


means that business is better and there- 
fore an employer needs to be protected 
against undue loss. Inasmuch as more 
employes are being hired the need for 
fidelity bonds is the more urgent. It is 
a fact that most people who embezzle 
are found working for institutions that 
do not carry a fidelity bond or are un- 
der insured. The cost of fidelity bonds 
is not very great. No employer can af- 
ford to take chances these days. The 
stock market is active and many men 
are in it. Employes see big earnings 


made in the stock market, they are 
tempted to take a flyer and a few do 
not hesitate to dip into the till when 
they get stuck. 
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J. P. McHALE & CO. 


General Adjusters 
for Insurance Compan’ 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
Since ms 


GENERAL ADJUSTMENT 
CO. OF INDIANA 


803-810 Inland Building 
156 East Market Street 
INDIANAPOLIS, INDIANA 
Adjusters and Attorneys Multiple Lines 
Insurance Claims 
Phone: Office—Lincoln 6060-2113 

Night—Talbott 2485—Washington 2211M and 
Lincoln 1904 


NEW MEXICO 








CHAS. W. KRUEGER 


General Adjuster 


Fire, Automobile and Allied Lines 
Since 1921 
(For Companies only) 
P... So. 3rd St. 
Albuquerque, N. Mex. 


Second National Bank Building 


ouston, Texas 


All classes of insurance losses solicited, 























GAYNOR-DeWITT, Adjusters 
433 California Street 
San Francisco, California 
ALL RISKS 9 TRLANG HARING, CASUALTY, 
INVESTIGATIONS AND ADJUSTMENTS 
Corresponding offices at strategic locations. 





Indiana Adjustment Company 
Home Office, 130 E. Washington Bidg. 
Indianapolis, Indiana 


Automobile & Casualty 
Resident Adjusters at 
Evansville, Fort Wayne, Gary, Indianapolis, 
New Albany, South Bend, and Terre Haute. 


NEW YORK 

















DIST. OF COLUMBIA 





BURNS ADJUSTMENT 
COMPANY 


Harry C. Burns, President 
Investigations and Adjustments 
For Insurance Companies Only 

Barr Building Washington, D. C. 


Eugene McIntire 
Adjustment Co., Inc. 
2 Gon, Compensation and 


Eight Rast Bicker Sevect 


INDIANAPOLIS 


PHILIP C. BARTH 
522-528 M & T Building 
Buffalo, New York 
Attorneys 


Facilities for Investigations, Adjustments and 
Trial work over Western New York. 





Coastal Insurance Adjusters, 
Inc. 

Home Office: 110! East Main St., Richmond, Va 

Ascomas, Va. “a urd, va. eee Va 

Bristel, ‘Va. Norfolk, “Va. Staunton, Va, 

PA R SERVICING O ENTERS 
STATE WITH LEGALLY T 

ZING IN ALL A 
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NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
ting Cempanies Only—All Pw 


a 
hester, Va. 





604 Mercantile Trust Blas. ‘Bal timore, 
“houat and Efficient Service Since 1921 





Foley Adjustment Bureau 
200-201 Union Trust Bldg. 
South map yreowengeed - 


Specializing in automobile and casualt 
service —_— ' DIANA and 
SOUTHERN MICHIGA 


the com cai 
Office 4-116. 





for over 10 years. 
Night—8-8523, 8-2287, 


GAY & TAYLOR, INC. 
Insurance Adjus' 





Casualty, "Seremebtle, Surety, Fire, Inland Marine 





NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 

Representing Companies All 
Mutual B 

113 No. Loudoun Winchester, Va. 


Ma 
Woodward Building, D. C, 
Prompt and Efficient Service Since 1981 








WASHINGTON 














IOWA 











ILLINOIS 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Theft, Colli 
one titany, Broserty i 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3238 
CHICAGO 


JUDD W. CROCKER 
Claim Department, Inc. 


Southern Surety Bldg. 308 Davidson Bidg. 
Des Moines, Iowa Sioux City, Iowa 
Ral . Bellizzi Fred M. Hagen 
pan J eneger Branch Manager 


> semeiate 4 al service. 
wiaie First National B Bids. 
CINCINNATI, OHIO 
Phone Parkway 1896—Night & Holidays East 8990 
General Adjusters for the Companies 
Operating throughout Ohio, Northern Kentucky end 


A. B. and T. D. EVERTS 


Insurance Adjusters 
Title Insurance Building 
Seattle, Washington 
Oldest fire adjusting office in Seattle 
izing in fire and allied lines. —“ 














KANSAS 











M. J. — & COMPANY 
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Aa Comity Line 


SHEFFER-CUNNINGHAM 


L. D. 75 
Wichita, Kansas 


JOHN H. McNEAL 
HARLEY J. McNEAL 





& B. WILKINS a. a4. MILOT 


WILKINS AND MILOT 


—Investigations and Adiatmanie 





Specializing in 
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Frank S. Pelton 


Fire, Automobile, Windstorm 
Twenty-five Years Company Service 
Territory Covering Northern Ohio 
Day or Night Phone Cedar 8747 


Nurnberg Adjustment Co. 


General Adjusters 
Fire, W: Automobile, Casualty, 


ters Exchange Bldg. 
MILWAUKEE 
623 N. Rrcadwey Phone Daly séze 
BRANCH OFFICES: ANTIGO & MADISON 









































8th Floor Goned National Bank Building 
Peoria, Illinois 
en aga and adjustments in all insur- 
ance lines. 
Representing thirty leading companies. 
Phones—Office 8184 
Night 4-2051, 2-2251, 5027 











2111 National Bank Building 
Detroit, Michigan 
Staff adjuster in Home Office for many 
years 


Highly qualified to adjust or settle claims 
in Fire, Casualty and Surety over Michigan. 








—INSURANCE ADJUSTERS— 
We have facilities for handling any and 
every kind of insurance claim or loss. 


SUITE 420, MEAD BUILDING 
PORTLAND, OREGON 
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Clarence R. Ferguson 
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Fred J. Lewis Is Retiring 





Milwaukee Leader Disposes of Interest 
in Agency, with Which He Has 
Been Connected 35 Years 





MILWAUKEE, April 14—Fred J. 
Lewis, nationally known among local 
agents, will retire from business April 
30 and will take a long well-earned vaca- 





FRED J. LEWIS 


tion. He has resigned as president of 
the George H. Russell ‘Co., pioneer Mil- 
waukee agency, with which he has been 
identified for 35 years, his entire insur- 
ance career, and is disposing of his in- 
terests in the firm to his associates. 

Mr. Lewis was born in Brooklyn and 
came to Milwaukee at the age of 20 to 
visit friends and relatives during a vaca- 
tion from law school where he special- 
ized in insurance law. While here he 
had an opportunity to work in the Rus- 
sell agency, expecting to continue his 
law studies. However, he soon decided 
on insurance work for his career. When 
the company was incorporated in 1913, 
Mr. Lewis became secretary and on the 
death of Mr. Russell in May, 1929, he 
became president and treasurer. 


Has Many Activities 


He is national councillor for Wiscon- 
sin of the National Association of In- 
surance Agents; a past president and 
still a director of the Milwaukee Board 
of Fire Underwriters and the Milwau- 
kee Board of Casualty & Surety Under- 
writers, and past president of the Wis- 
consin Association of Insurance Agents 
and the Insurance Federation of Wis- 
consin. 

C. J. Schwarten, vice-president and 
secretary of the Russell company, has 
been associated with the agency and Mr. 
Lewis during the 35 years. As soon as 
the transfer of interests is completed, 
new officers will be elected. The 
agency will move May 1 from 537 
North Water street to more modern and 
larger offices on the ground floor of the 
new Milwaukee Grain & Stock Ex- 
change building, 741 North Milwaukee 
street. 

Mr. Lewis intends to spend the sum- 
mer in the north woods. Gossip has 
it that he will take a prominent place 
in the Allis Chalmers Co. 





Walter Hill, for 10 years manager of 
the insurance department of the Union 
Trust Company, Union City, Ind., has 
opened his own agency. 





Now in Suspended Animation 





Ohio’s New Jersey Plan for Handling 
Insurance of Distressed Financial 
Institutions Sidetracked 





COLUMBUS, O., April 14—At the 
annual meeting of the Ohio Association 
of Insurance Agents here last fall, much 
satisfaction was taken in the announce- 
ment that the ways had been prepared 
for the application of the New Jersey 
plan for handling insurance on proper- 
ties owned by distressed financial insti- 
tutions in Ohio. The insurance was to 
be written in the Columbia of Dayton, 
which was to retain a higher percentage 
than other companies as a service charge 
and the rest was to be reinsured in ad- 
mitted stock companies, each to receive 
that percentage that its fire premiums 
bore to the state total. The details were 
to be taken care of through a central 
office and the insurance handled by 
members of the Ohio association resi- 
dent where the property was located. 

Vice-president L. E. Falls of the 
American group, who originated the 
New Jersey plan for its state body, came 
on as Ohio advisor, and at the meeting 
explained the proposal. The superin- 
tendent of insurance and superintendent 
of banks had approved it. The superin- 
tendent of the building loan division ap- 
proved it “in principle” by wire. The 
attorney-general had passed on its legal- 
ity. 

After the annual meeting, something 
happened. The Ohio association officers 
could not get action. The file is in a 
pigeonhole in Governor Davey’s desk, 
and it rests there in peace without much 
sign of life. 

The supposition is that some of the 
influential companies opposed it and 
brought sufficient influence to bear to 
sidetrack it. 


Report Compromise on the 
Tax Situation in Omaha 


- 


LINCOLN, NEB., April 14.—The 
insurance committee has reported out 
for passage a bill forbidding any po- 
litical subdivision levying any tax 
against a life insurance company’s gross 
premiums in addition to the 2 percent 
required by state law to be paid. The 
purpose of the bill is to prevent Omaha 
and any municipality that may follow 
its example from carrying out its avowed 
purpose of taxing insurance companies 
for city revenue purposes. 


AGREE TO REPEAL TAX 


OMAHA, April 14—A committee has 
reached an agreement with the city by 
which the latter will repeal the tax of 
$250 on each company and agency here. 
As a substitute an occupational tax of 
$5 will be levied on each agent with 
the companies paying a minimum of $10 
and a maximum of $200, based on gross 
premiums. The new ordinance will 
raise about $10,000 a year less than the 
flat tax act. The new ordinance still has 
to pass the city council. 

Representing the insurance interests 
in the conference, leading to the agree- 
ment were Frank T. B. Martin of Mar- 
tin Bros. & Co., John Barth, Guarantee 








Pave the Way—An accident policy sale 
is the easiest way to get acquainted with your 
prospect and pave the way for other lines. 
For suggestions that sell read The Accident 
& Health Review, A-1946 Insurance Exchange, 
Chicago. Sample 10c. 








Mutual Life actuary, representing 
Omaha home companies; Joseph Green- 
berg, president Omaha Association of 
Fire & Casualty Agents; Will Noble, 
general agent New England Mutual 
Life, president Life Managers Associa- 
tion, with former Commissioner C. W. 
Moose, now with the Columbus Mutual 
Life, as his alternate; C. P. Peterson of 
Lincoln, representing the Life Presi- 
dents Association; H. B. Requartte of 
Lincoln, representing Nebraska mutuals, 
and Philip Horan, attorney for health 
and accident associations. 


Announce Plans for Madison, 
Wis., Local Board Conference 


MADISON, WIS., April 14.—H. A. 
Bird, Beaver Dam, president Wisconsin 
Association of Insurance Agents, has 
appointed J. W. Haley, president Madi- 
son Insurance Board, as chairman of the 
local committee on arrangements for 
the mid-year meeting and local board 
regional conference here April 21. Mr. 
Haley is naming his own committee. 
An invitation is extended to all members 
of the association, local agents and field 
men throughout Wisconsin. 

Commissioner Mortensen has been in- 
vited to address the conference, and 
B. K. Olinger, Milwaukee, state agent 
Connecticut Fire, will speak on coop- 
eratives in relation to fire and casualty 
insurance. The rest of the meeting will 
be devoted largely to round-table dis- 
cussions of the cooperative movement, 
with local agents and field men partici- 
pating. Local board and county unit 
organization and operation will also be 
taken up. 











Testimonial Dinner Planned 
for Commissioner Newbauer 





INDIANAPOLIS, April 14—A 
“George H. Newbauer Testimonial Ban- 
quet,” sponsored by the Insurance Fed- 
eration of Indiana, is scheduled for the 
evening of May 10. It will be in the 
nature of a welcome to the new com- 
missioner and demonstrate the respect 
in which the office is held by insurance 
men. Governor Townsend will speak. 

Between 30 and 40 fire, life and casu- 
alty organizations are participating and 
a large attendance is expected from all 
parts of the state. 

David Layton, Indiana, manager New 
Amsterdam Casualty and first vice-pres- 
ident of the federation, is general chair- 
man, with the following cooperating 
chairmen: W. J. Greener, entertainment; 
E. A. Krueger, publicity; H. E. Shorn- 
stein, tickets; T. R. Dungan, and C. G. 
Bevis, golf. W. J. Henshaw, president 
of the Indiana federation, is an ex-officio 
member of the general committee. 

The annual business meeting of the 
federation will be held that afternoon 
and a golf tournament is being arranged 
at one of the local country clubs. 





Company Litigation Bill in 
Nebraska Is Hit by Lawyers 


LINCOLN, NEB., April 14 —Lincoln 
and Omaha lawyers are centering at- 
tacks upon the bill now pending before 
the legislature which requires all litiga- 
tion against companies, except on policy 
contracts, to be started by the insurance 
department. G. I. Craven, Lincoln at- 
torney, interested in the Cosmopolitan 
Old Line Life and the Service Life cases 
now in district court, protested that en- 
actment of the bill would put him out 
of the litigation. He said that the bill 
vests extraordinary, unreasonable, ar- 
bitrary and dictatorial powers in the 
department, and takes away from courts 
constitutional powers to the extent of 
making the bill unconstitutional. 

Mr. Craven said an_ unscrupulous 
commissioner could use this power as a 








club over the heads of honest companies. 
He said that the law will not stand the 
test of the courts because it gives the 
executive branch judicial jurisdiction 
over receiverships and at the same time 
gives it power to conduct the business 
of companies in litigation. 

C. Petrus Peterson, counsel for the 
Bankers Life of Nebraska, said he is 
not afraid of the bill. He would trust 
the department to be fair. Under the 
bill officers of a company will not be 
prevented from appearing in court to 
make a showing in insolvency actions 
brought by the department, and could 
be enjoined only against remaining in 
control while the case is being heard in 
full. 

The bill was once reported out for 
general file, but was withdrawn in or- 
der to meet objections. No committee 
action has yet been taken except to 
adopt the amendment referred to. The 
department is interested largely to pre- 
vent receivership actions being started 
in federal or state courts without its 
having a hand in the proceedings. 


Plans Are Arranged for 
Missouri B. D. O. Meetings 


KANSAS CITY, April 14—More 
than 200 agents from Kansas City and 
surrounding towns are expected to at- 
tend the big B.D.O. meeting in the 
Municipal auditorium here April 20. 

R. B. Jones, W. J. Welsh and Lytle 
Moore of Kansas City; Mrs. Pearl 
Gehrig, Salisbury; R. L. Covington, 
Clinton, and Wallace Rodgers, Chicago, 
assistant manager Western Underwrit- 
ers Association, will handle the program. 
B. J. Fradenburg is chairman of the 
agents’ committee and W. O. Wocd- 
small, Fire Association, chairman for 
field men. 

At Chillicothe, April 28, Fred Gunby, 
Chillicothe agent, and O. D. Cox, Amer- 
ican of Newark, will present a thorough 
Business Development program. F. M. 
McCall, Chillicothe local agent, will dis- 
cuss “Capital Stock Fire Insurance and 
Local Agency Service”; Lytle Moore of 
the Travelers, “Research & Engineer- 
ing.” Others on the program are Max 
Jones, state agent Fireman’s Fund; Earl 
Shaw, state agent Fidelity & Guaranty; 
Paul DeVoy, Brookfield agent; Robert 
Bueschel, Home of New York, and M. 
J. Rice, Chillicothe agent. 

On April 29, Mr. Gunby and Mr. Cox 
will supervise the program at Trenton. 
John Herndon and K. L. Hingst will 
appear on the program there also. 


R. L. Nicholson Is Speaker 


R. L. Nicholson, Wisconsin special 
agent of the Springfield group, spoke 
at the meeting of the Columbia County 
Local Agents Association at Rio, Wis., 
on “The Motto of a Great Business.” 
He outlined value of capital stock fire 
insurance, beginnings of the business 
and service given to the country by the 
National Board, etc. 

The next meeting will be held at 
Columbus, Wis., May 13 when an in- 
spection will be made by the Wisconsin 
Fire Prevention Association. 


St. Louis Lecture Series 


ST. LOUIS, April 14—Dr. Walter B. 
Pitkin, author of “Life Begins at Forty,” 
will speak at the opening of a special 
lecture course for members of the Fire 
Underwriters Association of St. Louis 
April 16 on “The Romance of Insur- 
ance.” The St. Louis court of the Cat’s 
Meow will give a dinner prior to the 
lecture, open to friends of members. It 
is anticipated a number of out-of-town 
insurance men will attend. 

The dates for other lectures and the 
speakers are: April 26, R. E. Vernor, 
Western Actuarial Bureau, Chicago, 














“Personality of Stock Fire Insurance”; 
May 3, H. P. Jackson, president Bank- 
ers Indemnity, “Orientation”; May 10, 








E. C. Lunt, vice-president Great Ameri- 
can Indemnity, “Suretyship”; and May 
17, E. D. Lawson, manager western ma- 


rine department Fireman’s Fund, Chi- 
cago, “All-Risks in All Situations.” 


Nebraska March Losses 


March fire Nebraska as re- 
ported to the state fire marshal totaled 
$123,547, against more than $200,000 in 
February, but 25 percent more than in 
March, 1936. 


losses in 


Springfield Agents Plan Field Day 

The Insurance Agents Association of 
Springfield, Ill, will hold its annual 
field day and golf party June 16. Ross 
Weller, president has been made general 
chairman. The party will be held at 
the Illini Country Club. 


Critical Report on Racine 
The National Fire Protection Associa- 
tion reports that Racine, Wis., has had 
a favorable record biit structural 
conditions are poor and public fire de- 
fenses inadequate. The principal needs 
include more firemen, a training school 
with a drill tower, a fire prevention in- 
spection bureau in the fire department, 
modern fire alarm apparatus safely 
housed, and more comprehensive fire 
prevention ordinances. 


loss 


Jefferson County Agents Meet 


JEFFERSON, WIS., April 14.— At 
the monthly dinner meeting of the Jef- 
ferson County Insurance Underwriters 
Association, E. F. Niemann, chairman 
county board of supervisors, spoke. 
Another speaker was B. W. Murray, 
safety engineer Hartford Accident, who 
discussed traffic safety and showed a 
talking picture on that subject. Robert 
Aspinwall, Fort Atkinson, presided. 


Rogers in Kansas City 

H. K. Rogers, Western Actuarial Bu- 
reau, Chicago, gave several fire preven- 
tion talks over the radio and before 
high school groups in Kansas City, Mo., 
last week. W. H. Gardner, chief of the 
fire patrol, and G. V. McBride, assist- 
ant chief of the Kansas City department, 
also spoke at some of the schools. 





Recommend Waterworks Cover 

NEENAH, WIS., April 14.—Carl 
Gerhardt, Harold Hanson and E. L. 
Rickard, officers of the Neenah Insur- 
ance Board, have been authorized by 
the waterworks commission to make an 
inspection of the new water plant and 
submit a recommendation for insurance 
coverage through the board with local 
agents. 


Twin Cities Marine Talks 

Women employes of insurance offices 
in St. Paul and Minneapolis are learn- 
ing all they can about marine coverages 
this month. At the monthly meeting of 
the St. Paul Association of Insurance 
Women, April 13, Richard Bancroft of 
the St. Paul Fire & Marine spoke on 
this subject, with special attention to 
personal property floaters. 

At the meeting of the Minneapolis 
Women’s association, April 19, V. W 
Davies of the Fred L. Gray Co. 
talk on the same subject. 


will 


Apathy Seen at Fort Wayne 

‘The National Fire Protection Associa- 
tion engineers report an absence of 
public interest in fire prevention in Fort 
Wayne. Wood shingle roof fires have 
averaged 30 percent of all building fires 
during the last five years but wood 
shingle roofs are not outlawed by ordi- 
nance. Most of the fire apparatus is 
more than 15 years old. 


Flint’s Shingle Roof Fires 

The National Fire 

sociation reports that Flint, 
had an unusually large 
wooden shingle roof fires. 
523 last year. An ordinance 

hibit wood shingles as roofing 


Protection , As- 
Mich., “has 
number of 
There were 
to pro- 
is now 
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commissioners. Wood 
responsible for about 
half of all building fires in the city and 
the conflagration possibilities from this 
hazard, the engineers say, are serious. 
The Flint Association of Insurance 
Agents has recommended the adoption 
as a prohibitory measure. <A_ public 
hearing has been called for Friday of 
this week. 


Columbus Biatuad Club Meets 


At a meeting of the Mutual Insurance 
Club of Columbus, O., Monday, H. K. 
Brookhart of the Interstate Mutual In- 
surance Agency led a discussion of the 
address on “A Revision of the Stand- 
ard Fire Insurance Policy” by Chase 
M. Smith, counsel of the National Re- 
tailers Mutual, before the insurance sec- 
tion of the American Bar Association. 
\ number of the members of the club 
took part in the discussion. 


before the city 
shingle roofs are 





Ambulance Chasers in Ohio 


who are watching the work of 
the Ohio legislature this year find there 
are many lawyers that are more or less 
ambulance chasers who want to work up 
personal damage cases. They are inter- 
ested, therefore, in making it just as 
easy as possible to institute and prose- 
cute claims. They want the guest lia- 
bility law repealed and they are seek- 
ing in every possible way to advance 
their own cause. There has been much 
criticism of this activity among these 
barristers. 





Those 





Ohio District Meet in Marion 


The fifth district organization of the 
Ohio Association of Insurance Agents 
will meet in Marion April 20. J. R. 


Neff of Bucyrus is chairman of the dis- 
trict. 


No Minnesota State Funds 


ST. PAUL, April 14.—State fund in- 
surance appears definitely out as far as 
this session of the Minnesota legislature 
concerned. Although the session 
does not adjourn until 
small likelihood that either of the two 
state fund bills will get anywhere. 

The state fund bill for insuring public 
property believed definitely dead. 
The other, providing a state fund to 
bond public officials, has been laid over 
by the house insurance committee with 
small chance that it ever will be brought 
up again at this session. 

Insurance people of the state are 
naturally elated at these developments 


is 


is 


April 22 there is | 











UNDERWRITER 


as there was a strong possibility early 
in the session that state fund insurance 
would get somewhere at this session. 


Cut Minnesota Appropriation 

ST. PAUL, April 14—Instead of 
getting a larger appropriation for its 
work, the Minnesota insurance depart- 
ment may have to get along the next 
two years on even less money than it 
has been getting. 

The house has passed an appropria- 
tions bill which gives the department 
but $25,000 a year. It has been getting 
about $37,500 and even this was re- 
garded as too small. 

Insurance companies and agents pay 
into the state each year about $2,000,000 
in fees and taxes. 


Safety Congress Fire Features 
W. S. Bucklew, chief of the Upper 
Arlington, O., fire department, will pre- 
side at the fire prevention section of the 
All-Ohio Safety Congress in Columbus, 
April 20-22. The vice-chairman will be 
Claude Bawden, Underwriters Labora- 
tories, Mansfield. M. A. Carter of the 
architect’s office Ohio State University, 
Columbus, will speak on ‘Construction 
Fire Hazards in Home and Industry” 
and IF. QO. Evertz, electrical engineer 
Ohio Inspection Bureau, Columbus, on 
“Electric Hazards.” A. C. Guy, man- 
ager Western Adjustment, Columbus, 
will explain fire losses and A. E. Bulau, 
Columbus, associate state agent of the 
Home, will display his collection of fire 
plates. 


Town Mutuals Organize 

MARSHFIELD, WIS., April 14.— 
The Central Wisconsin Town Mutual 
Insurance Association was organized at 
a meeting here of representatives of six 
town mutuals in Marathon, Lincoln, 
Clark and Wood counties. 

Ben Lang, Marshfield, 
president; Dan Genrich, 
president, and W. B. Tufts, Neillsville, 
secretary-treasurer. Companies repre- 
sented in the charter membership are 
the McMillen Grange, Marshfield; Lynn 
Mutual, Neillsville; Hull Mutual, Colby; 
Berin Town Mutual, Merrill; Stettin 
Mutual Fire, Edgar, and Seneca, Sigel 
& Rudolph, Wisconsin Rapids. 

Discussions centered about the stand- 
ard forms and other proposed laws af- 
fecting town mutual underwriting. The 
next meeting is scheduled for July 28 in 
Colby. 


was elected 
Merrill, vice- 
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Oklahoma Inquiry Is Pushed 


Effort to Let Reorganization Bill Die 
in Committeee Defeated by 
House; Senate Probe On 


OKLAHOMA CITY, April 14.— 
Efforts to permit the Oklahoma insur- 
ance board reorganization bill to die in 
committee were blocked when the house 
voted to take it out of the insurance 
committee and appoint a committee of 
five to proceed with the investigation. 
The measure proposes to eliminate the 
office of secretary of the insurance board 
and to make the attorney general third 
member of the board to serve with 
Commissioner Read and State Fire 
Marshal Theimer. 

In the meantime the special commit- 
tee named by the senate to look into the 
insurance department and the conduct 
of insurance business by companies is 
actively proceeding with its investiga- 
tion. 


Gainesville Tornado Litigation 


Considerable dispute as to some claims 
has arisen at Gainesville, Ga., over the 
tornado that swept that city April 6, 
1936. Some are claiming a fire loss 
although a number of companies declare 





that they are only liable for the damage 
done by fire after the building was 
blown down. Mrs. J. C. Truitt and 
Mrs. E. R. Barrett, surviving partners 
in a hardware company, have filed suit 
in Atlanta to recover about $20,000 
against the Hardware Dealers Mutual 
Fire of Stevens Point, Wis., and the 
Hardware Mutual Fire of Minneapolis 
and the Minnesota Mutual Fire of 
Owatonna. The plaintiffs claim that 
the building was burning when a large 
portion collapsed from the force of the 
tornado. 


Baker on City Council 
L. I. Baker of Oklahoma City has 
been elected to the city council. He is 
secretary of the Oklahoma Association 
of Insurors and had previously served 
several years as secretary of the Okla- 
homa City association. 


Can Revalue Securities 


LITTLE. ROCK, ARK., April .14—- 
Attorney-general Holt holds the insur- 
ance commissioner can question the 
value of securities posted by companies 
at any time after the initial .deposit. 

“The obvious purpose of the act,” the 
opinion declared, “is to keep in the 
hands of the insurance commissioner a 
fund of $10,000 in value to guarantee 
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the payment of claims arising under 
policies issued by the company. The 
commissioner would therefore have the 
right to determine the value of such 
securities at any time to be sure that 
the guaranty is intact for the purpose 
of paying potential claims arising on 
policies issued by the company.” 


Florida Legislature in Session 
TALLAHASSEE, FLA., April 14.— 


A. C. Ejfler, secretary Florida Insurance 
Agents Association, has moved his of- 
fice temporarily from Jacksonville to be 
on the job if he is needed in connection 
with the session of the legislature which 


began — 6. 

W. Moore, Tallahassee, is chairman 
of the Poe insurance committee. F. B. 
Nordman, Ormond Beach, is senate in- 
surance chairman. 

So far Governor Cone is standing 
staunchly by his campaign promises of 
no new and no increased taxes, which 


pleases the insurance interests. 


Dunbar on Louisiana Program 


A. B. Dunbar of Omaha, member of 
the executive committee of the National 
Association of Insurance Agents, will 
represent that body at the annual meet- 
ing of the Louisiana Association at 
Monroe, April 29-30. 


Bair and Wilson to Speak 


Kenneth H. Bair of Greensburg, Pa., 
immediate past president National As- 
sociation of Insurance Agents, will be 
the chief speaker at the annual meeting 
of the North Carolina Association at 
Pinehurst, May 17-18. President W. 
Owen Wilson of the National associa- 
tion will accompany Mr. Bair and ex- 
tend greetings. 

At the Omaha convention this week 
President L. E. Dimmette of Lenoir, 
N. C. and Manager S. G. Otstot of the 
North Carolina association are on hand. 
From (Pinehurst President Wilson will 
journey to Sumter, S. C., to speak at 
the annual meeting of the South Caro- 
lina association, May 18-19. 


Appoint Jackson Special 
The Sloan General Agency of San 
Antonio, Tex., has appointed Randolph 
Jackson special agent. His territory 
will include central Texas and headquar- 
ters will be at Corsicana. 


Sasnett Joins Atlanta Agency 


Burke Sasneét, who for the past three 
years has been with the Automobile of 
Hartford marine department, has joined 
the Dunlap & Co. agency in Atlanta. 
He will leave the underwriting end of 
the business to go into personal produc- 
tion, and will also supervise the marine 
business of that organjzation. 


Alvin Shepherd at the Head 


Alvin Shepherd is to become general 
agent of the Equitable Fire & Marine 


and Northwestern Fire & Marine in 
eg and Mississippi, succeeding 


G. Tupper, who established the gen- 
Ale agency in New Orleans in 1922. 
Mr. Shepherd has been connected with 
the office since 1926. Mr. Tupper is re- 
tiring from business. The office is in 
the Canal Bank building. 


Miscellaneous Notes 


L. A. Roussell, formerly with Larry 
Lacombe of Opelousas, La., is now with 
the Parkerson General Agency of La- 
fayette. 

J. R. Freije has been appointed mana- 
ger of the insurance department of 
Schloss Brothers Investment Company, 
Indianapolis. 

The Kryder Agency Co., Massillon, 0 
has been dissolved. J. M. Leickheim 
was president and Paul R. Stewart sec- 
retary. 

The Fairfax Insurance 
fax, Okla., has been sold to W. C. Hunt, 
formerly cashier of the First National 
Bank. It was formerly operated by the 
late J. M. Fly. 

Miss Barbara O’Neil, daughter of Mr. 
and Mrs. F. R. O’Neil, Beloit, Wis., was 
married there to W. G. Tinker. Miss 
O'Neil has been assisting her father in 
his agency. 


Agency, Fair- 
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|| INSURANCE ATTORNEYS || 


® The insurance law firms whose professional cards are shown on this and the 
succeeding pages have been selected after careful investigation. They have the 


recommendation and endorsement of The National U iter. 


ALABAMA 


CALIFORNIA (Cont.) 


DIST. OF COLUMBIA 


IDAHO 





LAW OFFICES OF 
Coleman, Spain, Stewart 


& Davies 


706 to 719 Massey Building 
Insurance Attorneys 
Birmingham, Alabama 








HARMON C. BROWN 


3616 Main Street 
Riverside, California 
Fireman’s Fund Group (partial) and others 
on request. Local attorney for the Atchison, 
Topeka and Santa Fe Railway Co. Investiga- 
tions, adjustments, trial of all insurance cases 
in State and Federal Courts. 





HUGH M. FRAMPTON 


327 Southern — 
Washington, D. 
Manutacturers Casualty nad Ca. 
Equipped for eae an adjustments, settlement 


of elaims, fire, easualty, automobile, surety—trial of 
insurance cases, Maryland, District of Columbia 
and Veders] Courts. 











ARIZONA 











HENRY C. McQUATTERS 
Masonic Building 
Flagstaff, Arizona 


Tria) of all insurance cases in State and Fed- 
eral Courts. Covering Northern Arizena. 


HUSTON, HUSTON & 
HUSTON 
Capital National Bank Building 


Sacramento—California 
Also he 
Woodland, California 


FLORIDA 














CALIFORNIA 





GEORGE R. LOVEJOY 
420 Brix Building 
Fresno, California 


Specializing in Insurance trial work — State 
and Federal Courts in this territory. 


NOLAND & SEGRETTI 
Salinas National Bank Bldg. 
Salinas—California 


Equipped for investigations, adj 


MARKS, MARKS, HOLT, 
GRAY & YATES 
1321 Graham Building 
Jacksonville, Florida 


Equipped for investigations, adjustments and 
= of all insurance cases in Northern 
lorid: 


MARTIN & MARTIN 
506-509 Idaho Building 
Boise, Idaho 


Fireman's Fund Insurance Company: Loyalty Group. 
Ohio Casualty Insurance Company and others. 
Equipped for investigation, edpestmente and settle- 
ment of all claims. Trial of all cases in State and 
Federal Courts in Southern Tasho. 








CHAPMAN & CHAPMAN 
Purkholder Building 
Twin Falls, Idaho 
General Group of Seattle. Hartford Accident & 
Indemnity and others on request. 


Sut for investigations and trial work im State 
and Feders) courts in south central Idaho. 








ILLINOIS 











claims, trial of all insurance cases im State and 
Federal Courts in this territory. 














LAWRENCE HALL 
640 Jergins Trust Building 
Long Beach, California 
Specializing in trial work. Equipped for in- 


= ation and claim work in Long Beach— 
ngeles harbor area. 


HADSELL, SWEET, 
INGALLS & LAMB 


Financial Center Building—San Francisco 
Partial ery Continental Cas. Co., Fidel- 
ity & Cas. Co., Globe Ind. Co, Great Amer. Ind 
Co., London Guarantee & A. Co., Medical Prot. Co.. 
New Amsterdam Cas. Co., Phoenix Ind. Co., Boy 
Ind. Co. and various Life, Fire and Health and 
Accident Companies. 


Florida Bank Building 
Orlando, Florida 
Representing the Aetna Group, American Surety, 
Fireman’s Fund, New Amsterdam, National Surety, 
Standard Accident and many others. 
Trial of all insurance cases in State 
and Federal Courts in this territory. 


CASSELS, POTTER & 
BENTLY 
1060—The Rookery 
Chicago 


























STEADMAN G. SMITH 
920 W. P. Story Building 
Los Angeles, California 


Admitted Illinois 1921—California 1924 


Trial of insurance matters in State and 
Federal Courts. 


KEYES & ERSKINE 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 
625 Market Street 
San Francisco, California 
General Good Pacific National Fire Ins. 
Co. Trial of insurance cases in State and 

Federal courts. 


WATSON & PASCO 
& BROWN 
American National Bank Building 
Pensacola, Florida 
United States Fidelity & Guaranty; Hartford; Am- 


sterdam; Sun; Lumberman’s Mutual; Mastin & 
Company. 


LORD, LLOYD & BISSELL 
Rm. 2460—135 South La Salle Street 
Chicago, Illinois 


Insurance defense—Casualty, Surety, Life & 
Fire Lines. 


























WILLIAMSON, RAMSAY & 
HOGE 
Title Insurance Building 
433 S. Spring Street 
Los Angeles, California 


JOHN J. TAHENY 
Hobart Building 
San Francisco, California 
Representing Associated Indemnity Corp., 
meral Reinsurance Corp., and others. 


Former vice-president and general counsel of Asso- 
ciated Indemnity Corp., and Associated Fire & 
Marine Ins. Co., San Francisco. 


WYLIE & WARREN 


308-312 Hall Building 

St. Madre, Florida 
American Surety Company of N. Y., New York 
Casualty Company, Glens Falls Indemnity Co., 
Standard Accident & Insurance Co., Mass. Bonding 
& Ins. Co. 
Equipped for investigations, adjustments 4 ean of 
insurance cases in State and Federal Cour 


Clausen, Hirsh & Miller 
Attorneys & Counselors 
135 South La Salle Street 


CHICAGO 


Special Attention to the Law of 
Five Insurance and Taxation 























VERNON F. GANT 
Modesto Bank Building 
Modesto, California 
State Farm Mutual—others on request. 


Trial of all insurance cases in State and 
Federal Courts in this territory. 





THORNTON, MENZIES & 
TAYLOR 


311 Califernia Street 
San Francisco, California 
548 South Spring St. 
Los Angeles, California 
Refer to any insurance office in San Franciseo. 
Aetna, Continental, Caledonian, Home, Home In- 
demnity. Others on request. 





COLORADO 





McKAY, MacFARLAND, 
JACKSON & RAMSEY 


Citrus Building 

Tampa, Florida 
Representing about thirty-five leading casualty and 
surety companies—names given on request. 
Equipped for investigations, adjustments and trial 
of insurance cases in all courts. 


CLARENCE W. HEYL 
8th Floor Central National Bank Bldg. 
Peoria, Illinois 
MARYLAND. FIDELITY 4 a CASUALTY 


ROYAL, GLOBE, EAGLE, BANKERS 
INDEMNITY AND OTHERS. 























Dunn, White & Aiken 


Sixth Floor, Syndicate Bldg. 
Oakland, California 


LEE, SHAW & McCREERY 


1217 First National Bank Bldg. 
Denver, Colorado 


Company references given on request. 
Equipped for investigations, adjustment and settle- 
ments of all claims. Trial all insurance cases in 
State and Federal Courts. 





EARNEST & LEWIS 


706-10 Guaranty Building 

West Palm Beach, Florida 
American Surety Company of New York, Hartford 
Accident & Indemnity Company, Fireman’s Fund 
Indemnity Company, United States Guarantee Com- 
pany, and many others furnished on request. 
Equipped for investigations, adjustments, settlement 
of claims, trial of all insurance cases, State and 
Federal Courts, in Florida. 





JOHN M. MITCHEM 
101 South Broadway 
Urbana, [lEnois 
OHIO CASUALTY 


Equipped for investigation and adjustment of 
claims 

















CONNECTICUT 











GLENN H. CUTLER 
Suite 220, Pacific Southwest Bldg. 
Pasadena, California 


Specializing in insurance trial work—State 
and Federal Courts. 


POND, MORGAN AND 
MORSE 
39 Church Street 
New Haven, Connecticut 


United States Fidelity & Guaranty 
Fidelity & Casualty 
General Aceident and many others. 


GEORGIA 


INDIANA 





HENRY & FUNK 
tments—Trial Work 
Releases on Request 
501-7—130 E. WASHINGTON BLDG. 
INDIANAPOLIS 




















ALLARD & WHYTE 
First National Bank Building 
Pomona, California 
Representing Aetna Group — others on re- 


quest. Investigations, adjustments, trial of 


it insurance cases in State and Federal 
rts. 








DELAWARE 


BRYAN, MIDDLEBROOKS & 
CARTER 
LAW OFFICES 
$24 Citizens & Southern National Bank Bldg. 
Atlanta, Georgia 


Equipped for investigations, adjustments, settlement 
of claims, and trial of al] insurance cases in Georgia 














MARVEL, MORFORD, WARD 
& LOGAN 
Delaware Trust Building 
Wilmington, Delaware 


Specializing in Insurance and Corporation 
matters. 











LUTZ AND JOHNSON 
Suite 728-32 Circle Tower 
Indianapolis, Indiana 


Insurance Attorneys 








Hitch, Denmark & Lovett 
17 Drayton Street 
Savannah, Georgia 
Bepresenting American Surety Co. of N. Y., New 
York Cas. Co., Continental Can. Co., Nationa] Surety 


., and numerous 
Equip; for investigations, sdjustments, 


ped settlement 
of claims, and tris) of all insurance eases in State 
end Federal in Distriet of Georgia. 





NOEL-HICKAM-BOYD & 
ARMSTRONG 
Suite 1019—130 East Washington 
Indianapolis, Indiana 
Aetna Group, Commercial Casualty, Metropolitan Cas- 
Galty, Standard Surety & Casualty, N. Y., and many 





Tria] of al) insurance cases in State and Federal 
Courts. 
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INDIANA (Cont.) 


KANSAS (Cont.) 





Slaymaker, Merrell & Locke 
Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-768 Consolidated Building 
INDIANAPOLIS 








NORRIS, SMITH & JENKINS 
Public Utility Bldg. 
Salina, Kansas 
Insurance Companies represented: Fidelity & Cas- 
ualty, Fidelity & Deposit, Loyalty Group, Ameriean 
Surety, Hardware Mutual and many others. 


Equipped for investigations, adjustments and trial 
of cases in Northwest Kansas. 


MASS. (Cont.) 


MINNESOTA 

















IOWA 


MILTON J. DONOVAN 
31 Elm Street 
Springfield, Massachusetts 


tat Companies Adjustment Bureau, Inc. 


Trial ef all insurance cases including easualty, fre 
and surety in State and Federal Courts. 





BALDWIN, HOLMES, 
MAYALL & REAVILL 
900 Alworth Building 
Duluth, Minnesota 


Travelers’ Group, Mass. Bonding & Insur- 
ance Co., Pacific Mutual Life Insurance Co, 











DEACON, SARGENT & 
SPANGLER 
915 Merchants Bank Building 
Cedar Rapids, lowa 


Equipped for Investigations, Adjustments and 
Trial of All Insurance Cases 


Doran, Kline, 


Colmery, Cosgrove 
903 National Bank of Topeka Bldg. 
Topeka, Kansas 
Equipped for investigation, adjustment, settlement 
inds in 


and trial of insurance business of all &! 
Kansas. 


MICHIGAN 




















CARL H. LAMBACH 
1102 Davenport Bank Bldg. 


Davenport, lowa 


Specializing in insurance trial work in State 
and Federal Courts. Department for investi- 
gations in Eastern Iowa. 





HARRIS & SHEAVER 


302 Brown Building 
Wichita, Kansas 


Ohio Casualty, Employers Casualty, Builders 
& Manufacturers and others. 
Equipped for investigations. 


BEAUMONT, SMITH & 
HARRIS 
2900 Union Guardian Bldg. 
Detroit, Michigan 


GUESMER, CARSON & MacGREGOR 
1218-1232 Roanoke Building 


Minneapolis, Minnesota 

















KENTUCKY 











| BRADSHAW, FOWLER, 
PROCTOR & FAIRGRAVE 


Suite 510 Crocker Building 


Des Moines, Iowa 
Representing Continental Casualty—Loyalty Group— 
Hartford Accident and many others. 
Bauipped for investigations and adjustments of In- 
surance Claims. 


KEENON, HUGUETET & 
KESSINGER 


Security Trust Building 
Lexington, Kentucky 
Prudential Insurance Company; Yorkshire; Massa- 
chusetts Bonding; National Casualty, Detroit; Grey- 
hound Lines and others. 
Equipped for investigations, adjustments, + od trial of 
all insurance cases in state and federal cou 


MILLER, CANFIELD, 
PADDOCK & STONE 


3456 Penobscot Building 
Detroit 





SEXTON, MORDAUNT, 
KENNEDY & CARROLL 


Trial of insurance cases in Federal and State 
Courts in Minnesota. 

Investigations, adjustments, and settlement 
of claims. 

Pioneer Building Security Bldg. 
St. Paul, Minn. Minneapolis, Minn. 











MONTANA 




















STIPP, PERRY, BANNISTER & 

STARZINGER 

LAWYERS 
1009-1023 Bankers Trust Building 

DES MOINES, IOWA 
Travelers—Northwestern Life Co.—Globe Indemnity 
—Fireman’s Fund. 
Equipped for investigations, settlement of claims 
and trial of all insurance cases in State and Federal 
Courts. 


Davis, Boehl, Viser and Marcus 


(Blakey, Davis and Lewis) 
Kentucky Home Life Building 
Louisville, Kentucky 


Investigations, Adjustments and Trial 
of all Insurance Cases 


HENRY A. PLATT 
2111 National Bank Building 
Detroit, Michigan 


Specializing in defense Trial work for Insur- 


ance Companies. 


CORETTE & CORETTE 
619-621 Hennessy Building 
Butte, Montana 
American Surety Company; New York Casualty Com- 
Dany; Sun Indemnity Company. 
Equipped for Savensioaiiees. adjustments, trial of al 


insurance cases Butte. Helens and we-.ern 
Montap: 


























BREESE & CORNWELL 
First National Bank Building 
Mason City, lowe 


Equipped for Investigations—Northern lowa 


Woodward, Dawson & Hobson 


Insurance Attorneys 


615-24 Kentucky Home Life Building 
Louisville, Kentucky 


SEABORG & RICE 


Attorneys and Counselors 
827. Penobscot Building 
Detroit, Michigan 


Randolph 5160 





HALL & McCABE 


414 Strain Building 
Great Falls, Montana 


Company representation upon request. Equipped for 
investigations, adjustments and trial of insuranee 
ctions in State and Federa) Courts. in North & 
Northwestern Montana 




















LOUISIANA 








A. R. STRONG 
623 Davidson Building 
Sioux City, lowa 
Equipped for investigations, settlement of 


claims, all insurance cases in State and Fed. 
era] Courts 











KANSAS 


McCOY, KING & JONES 


Suite 515 Weber Building 
Phone 400 


one 

Lake Charles, Louisiana 
American Auto Ins. Co., American Surety, Employ- 
ers Group, Fireman’s Fund Ins. Co., Maryland 
Casualty. Travelers Group, U. S. F. & G., and 
many others. 
ee and adjustments all over this ter 
ritory. 


NORRIS, McPHERSON, 
HARRINGTON & WAER 


1107 Peoples Bank Building 
Grand Rapids, Michigan 


MERLE C. GROENE 
Lewistown, Montana 
Standard Accident Company of Detroit, 


All-State Insurance Company. Chicago 
Others on request 








NEBRASKA 

















TINCHER, RALEIGH & 


CUSHENBERY 
301-382 First National Bank Building 
Hu bchinesn, Kansas 


4 


In : National Union 
Indemnity =~ = ‘Accident and Indemnity Co., 
Columbia Casualty Co., Metropolitan Casualty Ins. 
Co. (Loyalty Group), Commercial Casualty Co. 

Investigations, Adjustment and defense trial work. 





LESLIE P. BEARD 


1914 American Bank Building 
New Orleans, Louisiana 
Trinity Universal, Sun Indemnity, Central Surety & 
Insurance and many other 


Corp., 8. 
Equiped for investigations, adjustments, and trial 
of all cases im State and Federal Courts in Eastern 


HARRY D. BOARDMAN 


607 Jackson City Bank Bldg. 
Jackson, Michigan 
Western Adjustment Heng sh 
Former Prosecutor, Jackson County, and As- 
sistant Attorney General of Michigan. 
Trial work—investigations. 


MAYER & MAYER 
116% West Third Street 
Grand Island, Nebraska 
Massachusetts Bonding & Insurance Company—others 
on request. 
Equipped for Investigations, Adjustments, Settlement 


of Claims, Trial of all Insurance cases in State end 
Federal Courts in Central Nebraska. 














MARYLAND 


CLAIR S. BEEBE 
1003 American National Bank Bldg. 
Kalamazoo, Michigan 


Western Adjustment & Inspection Co. 
Trial of all insurance cases in State and Fed- 
eral courts in this territory. 


STEWART, STEWART & 


WHITWORTH 
1412 Sharp Bldg., Lincoln, Nebraska 
Trial of insurance cases in Federal and State 
Courts in Nebraska. 
Investigations, adjustments and settlement 
claims. 

















KELLER, MALCOLM & BURNETT 


204-206 National Bank Buildi 
Pittsburg, Kansas 


Counsel for: Aetna Group, Employers Group, Stand- 
ard Accident, Central Surety, United States Fire, 
Fireman’s Fund and others. 

Specializing in Insurance Law. Equipped for Trial 
of Cases, Investigations and Adjustments over South- 
eastern Kansas. 





WALTER L. CLARK 


Roszel C. Thomsen 
Clater W. Smith 


Baltimore Trust Building 
Baltimore, Maryland 











MASSACHUSETTS 


WM. C. BROWN 
415 Hollister Bldg. 
Lansing, Michigan 


Representing about 25 Companies. 
Trial in State and Federal Courts and be- 
fore all State Departments and _ Boards. 
Equipped for investigations. 


ROSEWATER, MECHAM, 
SHACKELFORD & STOEHR 


1028-40 City National Bank Bullding 
Omaha, Nebraska 

Representing 35 Insurance Companies— 

Kemper Group—Loyalty Group—Sun—Home—Liberty 
of Boston—American Surety—Security of Chicago— 
Employers of Wausau—Associated Ind. and others. 
Complete trial and claim service over Nebraska and 
Western Iowa. 











NEW MEXICO 





PINGRY & PINGRY 


First National Bank Building 
Pittsburg, Kansas 
The Aetna Group, Manufacturers & Wholesalers In- 
demnity Exchange, The Mercer Casualty Company, 
nity Insurance Company of North America, 
The Glens Falls Indemnity Company. 
ped for investigation, adjustment, settlement 
and tria) of insurence cases ever southeastern Kansas. 











CRYAN, SHAW AND 
BRADLEY 


33 Broad Street 
Boston, Massachusetts 
Counsel for oumerous insurance companies. Nemes 
given en request Equipped for ad- 
justment and trial of el) Insurance eases ip State 


and Federal Courts 








NASH & NASH 

602 Second National Bank Building 
Saginaw, Michigan 

Equipped for investigations, adjustments, eet- 


tlement ot claims and trial of insurance cases 
in Northeastern Michigan 








MANN and TONKIN 


605 Sunshine Building 
Albuquerque, New Mexico 
Metropolitan Casualty Insurance Co.; Commerelal 
Casualty Co.; American Automobile Assn.; others 

on request. 
Trial of all insurance cases in State and Pedersl 
Courts ip the State of New Mexico. 
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© The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 
after careful investigation. They have the recommendation and endorsement of The National Underwriter. 


NEW YORK 


OREGON (Cont.) 


TEXAS (Cont.) 





—_— 


GEORGE J. HATT, Il 
Chamber of Commerce Building 
Albany, New York 
Equipped for investigations, adjustments, settlemem 


of claims and trial of all insurance cases in State 
and Federal courts. 


SIEGFRIED GEISMAR 


2205-6 Carew Tower 
Cincinnati, Ohio 


i> Mutua! Insurance Co. of Ameries, Prov- 
idenee. I.; Mercer Casualty Ce., Celina, Ohio; 
Lioyds be} Minneapolis; Builders & Manufacturers 
Mutual Casualty Co.; Employers of Wausau and 
ethers on request. 


DEY, HAMPSON & NELSON 
800 Pacific Building 
Portland, Oregon 


Continental Cas. Co., American Motorist, 
Pacific Greyhound Lines and others. 


PIPKIN & PIPKIN 
304 Gilbert Building 
Beaumont, Texas 
The Travelers Insurance Company. 


Equipped for investigations and adjustments 
Southeastern Texas. 




















L Edward E. O’Brien 
Bong wy Donald W. Kramer 


LEE, LEVENE, O'BRIEN & KRAMER 
TRIAL LAWYERS 
310 Security at Bidg. 
BINGHAMTON oo none P 
E uip| andie 
Inseranee ices, edjestments and ye ay over centra) 


New York. 


JOHN H. McNEAL 
HARLEY J. McNEAL 


8 Goa Bldg., 1367 E. 6th St. 
— Main 1 CLEVELAND 
, or 
Facilities for Investigations, Adjustments and 
al work over Northern Ohio. 


RAFFETY & PICKETT 


410 Mead Building 

Portland, Oregon 
Globe Indemnity Co., Fireman’s Fund Insurance Co, 
(Marine Department), Other names upon request. 
Equipped to make investigations and adjustments, 
also trial of insurance cases in all State and 
Federal) Courts. 


LAW OFFICES 


COKE & COKE 


First National Bank Building 
DALLAS, TEXAS 


Rosser J. Coke Thomas G. Murnane 
Henry C. Coke, Jr, John N. Jacksen 
Julian B. Mastin Arthur E. Hamilton 


























WILCOX & VAN ALLEN 


1008 Liberty Bank Building 
Buffalo, New York 


SANDLER, ELLIOTT & 


ASHBAUGH 
614 Outlook Building 
Columbus, Ohio 





Representing Standard Aecident. M bh Bond- 
ing and others. 
Suneatignttens. adjustments tris) of al) insurance 





SHEPPARD & PHILLIPS 
1208 Public Service Bldg. 
Portland, Oregon 


U. S. F. © S. Mae 4 hee, some & 
request. Investigations & Adjustments. 





SANER, SANER & JACK 
Twentieth Floor Republic Pong Bldg. 


R. E. Saner no. C. Saner 
Wm &. Jack. ee 
Equipped for Investigations, Adjustments, 
Trial of all Insurance Cases, State ond 
Federal Court. 
DALLAS, TEXAS 




















CLARENCE E. MELLEN 
51 Maiden Lane 
New York, N. Y. 
Mass. Bondi 
New Amst ‘ 
United States Casualty Ce. 
Tria) of all insurance and surety cases in State and 
Federal Courts. Equipped for investigations. 


CABLE & CABLE 
Masonic Building 
Lima, Ohio 
Bepresenting American Surety, Fidelity & Cas. of 
General Acc. Fire & Life, 


Phils. 
Trial of ail Insurance cases in Federal and State 
Courts. Equipped for investigations. 


SOUTH CAROLINA 




















MELVIN & MELVIN 
304-14 First Trust & Deposit Building 
Syracuse, New York 


Royal—Eagle—Century 


iT for investigations, adjustments, settlements 
~e ‘al of all insurance cases—State and Federa) 
e 


YAGER, BEBOUT & 
STECHER 
33 Second National Bank Building 
Toledo, Ohio 


American Surety Company, Phoenix Insur- 
ance Company of Hartford, Conn., and Mas- 
sachusetts Bonding & Insurance’ Company. 


ROBERT McC. FIGG, JR. 


43 Broad Street 
Charleston - South Carolina . 


The Travelers Insurance Company, American Surety 
Company of New York, Hartford Accident & Indem- 
nity Company, New York Casualty Company. 

Trial of all Insurance cases in State and Federal 
Courts. Equipped for investigations and adjustments. 


Cantey, Hanger & McMahoa 
15th Floor Sinclair Building 
FORT WORTH, TEXAS 


Samuel B. Cantey 


Samuel B. Cante 
(1882-1924) Alfred McKnight 


William A. Hanger Gillis A. Johnson 
Mark Mahon B. K. Hanger 
W. D. Smith 


Investigations, Adjustments, Trial All Cases 























DUNMORE, FERRIS & 
BURGESS 


First National Bank Building 
Utica, New York 


Cestinentai, Liberty, Norwieh. Fidelity & Oepesit 
Equipped for Investigations, Adjustments. Settle 
ment of Claims Trial of al) Insurance Cases in State 
and Feders! Courts 





RUSSELL RAMSEY 
801 Feick Building 
Sandusky, Ohio 
Romend - J Snsettanttone, adjustments and settle- 


Trial of all insurance cases. 
Bank reference: Western 8 Security Bank (Counsel). 





THOMAS-LUMPKIN & CAIN 


1000-7 Central Union Building 
Columbia, South Carolina 
Specisiiseng ip Fire, Casualty, Surety and Life 
Trial of all cases. 


Equipped for investigations and adjustments al) over 
South Carolina. 


COLE, PATTERSON & COLE 


am State Bank Building 
Houston, T Galveston, Tense 


Robert L. “ole Sr. W. McDaniel 
Bennett B. Patterson hisrei A. Thurow 
Robert L. Cole, Jr. R. E. Owens 
Seymour Lie 


berman 
Standard ‘Accident Insurance Company of [Detroit 
Chicago Lloyds. 
United States Casualty Co. of New York City. ote 
Equipped for investigation, adjustment, tris! of al} 
insurance cases and oil cases. 














SOUTH DAKOTA 














NORTH CAROLINA 





HARKINS, VAN WINKLE & 
WALTON 


Jackson Building 
Asheville, North Carolina 
Coited States Fidelity & Guaranty, Hartford Aeei- 
dent Home, N. Y., Sun, Glens Falls, American 
Auto, many others on request. 
Trial of all insurance cases in State and Federa) 


L. M. CAILOR AND 


J. B. CUNNINGHAM 
600-683 Union National Bank Building 
Youngstown, Ohio 


Equipped for tnvestigations, etins. trial of all 
insurance cases in State and Federa) Courts. 





BAILEY, VOORHEES, 
WOODS > & BOTTUM 
Charles 6. i Bail 7, (180-1928 

John H. Voorhees Melvin T. Woods, Jr. 
Theodore Roswell Bottum 


Ralph S. Rice 





Howell L. Fuller 


LAW OFFICES OF 


EDWARD S. BOYLES 


FIRST nae. BANK BUILDING 
OUSTON, TEXAS 
Edward S. ‘niet Willard L. Russell 
M. 8S. MeCorquodale Vv. Lee McMahon 
Bruce C. Billingsley Hugh Q. Buck 
E. F. Gibbons 


























JNO. A. McRAE 
108 Law Building 
Charlotte, North Carolina 
General American and others upen request. 


Equipped for investigations, adjustments, trial of all 
(nsurance cases in State and Federal Courts. 





WAITE, SCHINDEL & 
BAYLESS 


1318-27 Union Central Life Building 
- Cincinnati, Ohio 
Le Litigation, > ene is = fam Casualty 


Echuca. ep secume. 


TENNESSEE 




















E. M. STANLEY 


526-28 Security Bank Building 
Greensboro, North Carolina 


Home, New York; Fire Company Adjust- 
ment Bureau; others on request. 
for adjustments and a. Trial 
insurance cases—State and Fed Courts. 


OREGON 


POORE, KRAMER & 
TESTERMAN 
382 Fide Bankers Trust B 
lity Ba - uilding 
Zurich Insurance Co., Chicago, Ill.; Preferred ect 
dent Ins. Co., New York; Commercia] Standard Ins 
Co., Fort Worth, Texas; and other companies on 


request. 
Bestoped for investigation, adjustments and tris) of 
cases all courts in Eastern Tennessee. 








TEXAS 








201-6 Miner Building 
Eugene, Oregon 
Zurich General Accident and Liability Insurance 
Company, Ltd.; Manufacturers and Wholesalers In- 
demnity Exchange. (Other Companies on request. ) 


UNDERWOOD, JOHNSON, 
DOOLEY & HUFF 


809 Amarillo Building Amarillo, Texas 
Consolidated Underwriters, Commercia] Standaré ip 
surance Co., Maryland nage J Co., Texas Employ 
ers Insurance Assn.. others request 

Equipped for 1 ti adjust: trial of at 





Equipped for Investigation, Adjustments, 8 
of all ae Cases, and Trial in State and 
Federal Courts. 


insurance cases state and federal courts Panbsndls 
and West Texas 


CRENSHAW & DUPREE 
First National Bank Buliding 


Lubbock, Texas 
Representing U. 8S. F. & G., F. & D., Maryland 
Casualty, American National Ins. Co., Amiesble 


Life Ins. Co., and many others. 

Trial of all insurance cases in all courts. po = 
for Investigations—Adjustments—Settlement of 

in plains Country. 








BIRKHEAD, BECKMANN, 
STANARD & VANCE 
800-811 Gunter Building 


San Antonio, Texas 








MOURSUND, BALL, 
MOURSUND & BERGSTROM 
613 Frost National Bank Building 
San Antonio, Texas 
Loyalty Group and others given on request. 


Trial of all insurance cases, State and Fed- 
eral Courts this territory. 








TTAH 














A. J. FLETCHER 


phe ‘eo Bdg. 


RALEIGH, NORTH ‘CAROLINA 


Hartford Accident Hartford; Standard Ac- 
cident, Detroit; America: Louis 
Spectalising litigation and’ Auto, St. Louis 


Casualty insurance q 
weed adj ee law and surety bends. "Expert 











BARTLETT COLE 
1124 Board of Trade Bldg. 
Portland, Oregon 


Careful attention to all insurance matters. 
Trial of all insurance cases in State and 
Federal Courts. 








COLEMAN GAY 
Norwood Building 
Austin, Texas 


Travelers—American Indemnity—Glens Falls 
—others on request. 


Practice before all State Departments. 


Stewart, Stewart & Carter 
1105 Continental Bank Building 
Salt Lake City, Utah 
Equipped for investigations. adjustments, set- 


tlements of claims and trial] of all insurance 
cases State of Utah. 
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® The insurance law firms whose professional cards are shown on this and the 


preceding pages have been selected after careful investigation. 


They have 


the recommendation and endorsement of The National Underwriter. 


VIRGINIA 


WEST VIRGINIA 





W. SHEPHERD DREWRY 


241-244 Law Building 
Norfolk, Virginia 

Indemnity Insurance Co. of N. A., United Sins 
Widelity and Guaranty, Bankers Indemnity Co., 
Assoeistion of Phila., American Indemnity Co., mn 
Gtete Insurance Co. 
Equipped for investigations, adjustments and trial 
} of ell insurance matters in State and Federal Courts. 


PAYNE, MINOR, RAY, 
MAIER & DAVIS 


Kanawha Valley Building 
Charleston, West Virginia 
New York Casualty, American Surety, Zurich. Amer- 
iean Motorist, Lumbermen’s Mutual Casualty Coa., 
and others on request. 
Equipped for investigations and adjustments. Trial 
of all insurance cases in State and Federal Courts. 











T. RUSSELL CATHER 
34 Rouss Ave. 
Winchester, Virginia 
New York Life, Maryland Casualty, 
American Surety Co. 
Equi; for investigations, trial of all 
cases, State and Federal Courts and Com- 
missions. 





VINSON, THOMPSON, 
MEEK & SCHERR 


First Huntington Natienal Bank Building 
Huntington, West Virginia 
Hartford pee. General Accident, U. 8. F. 
& G., U. Guarantee (Chubb & Son), Inter-Ocean 


Casualty Gaaute (General Counsel), and others on 
request. 
Investigations, adjustments and trials — State and 
Federal Courts. 











WASHINGTON 





RUSSELL, HITESHEW & 
ADAMS 


2054%_ Fourth Street, (Box 510) 
Parkersburg, West Virginia 





ALLEN, FROUDE & HILEN 
Northern Life Tower 
Seattle, Washington 


U. S. F. & G., Northwestern Mutual Life 
Ins. Co. hers on request. 


Employers’ Group—The Fidelity & Casualty Com- 
pany of New York—Glens Falls Indemnity and 
gthers furnished on request. 

Equipped for investigations and adjustments. Trial 


of all insurance cases in State and Federal Courts. 








NESBITT & NESBITT 


80@ Riley Law Building 
Wheeling, W. Virginia 








DAVIS AND GROFF 


(Williem Hatch Davis, former member Vermont Bar) 
(Guy B. Groff, former member Maryland Bar) 
1333 Dexter Horton Building 
Seattle, Washington 

(1) John Hancock Life. 
(a) Fidelity & Guaranty Fire Corporation. 
ers on request.) 
Equipped for investigations and adjustments and 
trial of all insurance cases in State and Federal 


Maryland Cunely Co., Travelers, Fidelity & De- 


posit of Maryl 
Equipped for investigation 
of insurance cases in all e 


and adjustmest. Tria) 
‘ourts. 











WISCONSIN 








STREHLOW & CRANSTON 





N. A. PEARSON 
43-04 Fourth & Pike Bidg. 


Seattle, Wash. 
Associated Indemnity and Londos 
Guarantee & Accident Co. 


f= eo for investigations and adjustments end 
ef all Insurance Cases in State and Federal 


51@ Northern Building 
Green Bay, Wisconsin 


Equipped for adjustments, investigations and 
trial of cases. 











GRELLE & SCHLOTTHAUER 





ROBERTS AND SKEEL 


Insurance Building 
Jeha W. Roberts W. B. MeKelvy 
B. L. Skee) Wm. Paul Ub 
Tem W. Holmes tf Henke, Jr. 
Frank Hunter Ww Evenson 
Tyre H. Hollander Robert H. Graee 
Laurenee Booth, Jr. 
SEATTLE 





105 Monona Avenue 
Madison, Wisconsin 


Lumbermans Mutual Casualty Co., Zurich, Pearl 
Assurance Co., Ltd. 

Equipped 1 and adjustments. Trial 
of all cases in mare = Federal Courts and before 
commissions. 














SCHWELLENBACH & GATES 
Alaska Building 
Seattle, Washington 


American Automobile Insurance Company, St. Louis, 
Missouri; other companies given on request. 


Trial. of all insurance cases, State and Federal 
Courts. 


BLOODGOOD, STEBBINS & 
BLOODGOOD 


212 W. Wisconsin Ave., 
Warner Building 
Milwaukee, Wisconsin 











WOLFE & HART 





DANSON, LOWE & DANSON 
Paulsen Bldg. 


Spokane, Washington 
Maryland Cumelty Co., U. S. F. & G. Co., 
and 


others on request. 


Investigations and trial of 
tate and federa) court. 


all insuranee cases ip 





First Wisconsin Nat. Bank Bidg. 
Milwaukee, Wisconsin 
Special attention to the Law of Fire Insurance 











POWELL & SPROWLS 
Building 





PEDIGO, WATSON & GOSE 
218 First National Bank Bldg. 
Walla Walla, Washington 
salty Compeny of Detroit. Others’ ce sequen 


Equipped for investigations, adjustments, trial of all 
tmsurance cases, — and Feders] Courts, South- 
eastern Washington 


ll First National Bank 
Superior, 
NEW YORK CASUALTY COMPANY, AMERICAN 
SURETY COMPANY, MARYLAND CASUALTY 
COMPA!TY—others on request. 


Equipped for eine and sdjustments and trie! 
of all insurance cases. 














WYOMING 








BONSTED & NICHOSON 
Miller Building 
Yakima, Washington 
comity Group, Pacifie Indemnity, & others 
Equipped 


for investigation and yr 4 
= i yp Fy 





JAMES A. GREENWOOD 
Majestic Building 
Cheyenne, Wyoming 
Former Attorney General, State of Wyo- 


ming. Trial of all Insurance Cases in State 
and Federal Courts. 























Paciric COAST 


AND MOUNTAIN 





Consider Grading Schedule 





Engineers Discuss Fire and Water Reg- 
ulations of National Board; Sprink- 
ler Conference Also Meets 


SAN FRANCISCO, April 14.—An 
engineers’ conference called to deliberate 
upon proper application of the National 
Board fire and water grading schedule 
was held here this week. A similar meet- 
ing of the Pacific Coast Sprinkler ‘Con- 


ference wiil be held following which 
many out of state representatives will 
attend. 


conference, called by 
S. Bush of the Pacific 
its primary purpose pro- 
motion of uniformity in application of 
the National Board grading schedule, 
which covers a wide range of intricate 
fire defense subjects, gives rise to many 
questions in the course of application, 
and, since the last conference was held 
in 1931, certain interpretations com- 
monly arrived at then are no longer per- 
tinent to present conditions, due to 
changes in fire protection practices. 

These meetings are of particular value 
to the engineers engaged in fire survey 
work in the smaller Pacific Coast states, 
who do not have the opportunity of con- 
tacting National Board engineers at fre- 
quent intervals. Representatives of the 
following rating organizations were rep- 
resented: Arizona Equitable Rating Of- 
fice, British Columbia Insurance Under- 
writers Association, Idaho Surveying & 
Rating Bureau, Oregon Insurance Rat- 
ing Bureau, Washington Surveying & 
Rating Bureau, the Pacific Factory In- 
surance Association and representatives 
from all Pacific Board districts. 

The Pacific Coast Sprinkler Confer- 
ence will be held April 16. Membership 
of the Sprinkler Conference consists of 
representatives from all Pacific Coast 
rating organizations, and it is usual to 
have technical representatives of the 
various contractors of sprinkler equip- 
ment present for disclosing problems in 
installation. A: general meeting for that 
purpose has been arranged for April 21. 
New sprinkler installation rules now in 
course of preparation by the committee 
on automatic sprinklers of the National 
Fire Protection Association will be con- 
sidered. 


The engineers’ 
Chief Engineer L. 
Board, has for 


Montana Solons Adjourn; 
Increase Insurance Tax 


The Montana legislature, which is 
now adjourned, passed a bill increasing 
the license tax on Montana net income 
of all corporations from 2 to 3 percent. 
All classes of insurers are affected. 

A counter signature bill has been 
signed by the governor. All policies 
covering Montana risks must be counter- 
signed by a resident agent, who must 
receive full cominission, 

A bill was passed appropriating $25,- 
000 for fire insurance premiums on state 
owned buildings and contents for one 
year. The sum of $72,000 is appro- 
priated for such premiums for the 12 
months beginning June 30, 1938. 

The governor has vetoed the bill to 
create a separate insurance department, 
apart from the office of state auditor. 


C. E. Miller, Famous Montana 
Agent, Abandons Insurance 


C. E. Miller, head of the Miller In- 
surance Agency, Butte, Mont., is retir- 
ing. Lionel Smith and Hiram Dorson, 


his associates, will take over the agency. 
Mr. Miller will hereafter look after his 
extensive farms and cattle interests in 
Montana and Wyoming. 

Mr. Miller has been quite an issue in 
the coast field for some time. He in- 
stituted several suits against the Pacific 





3oard and sued one of the fire com- 
panies for libel. 

When the state fire fund was created 
in Montana Mr. Miller arranged the 
contract whereunder Pearl reinsured the 
fund 100 percent. That deal and the 
state fund principle was the big issue 
in the Montana political campaign last 
fall. When the referendum vote abol- 
ished the state fund, of course a big 
piece of business was lost to the Miller 
agency. 

Mr. Smith was a successful salesman 
of Mack trucks before going into the in- 
surance business. 


Zener Opens His Own Office 


W. H. Zener, who has been super- 
intendent of the special risk department 
of the Fire Companies Adjustment Bu- 
reau at Albuquerque, N. M., has opened 
an independent office in the Rosenwald 
building in that city. It is to be known 
as the Walter R. Zener Adjustment 
Company. He started in the business 
some years ago in Denver, working for 
an insurance attorney. Later Mr. Zener 
and the attorney’s brother organized the 
Colorado Adjustment Company in Pu- 
eblo, which was taken over by the Fire 
Companies Adjustment Bureau in 1932 
and Mr. Zener was transferred to Al- 
buquerque as an adjuster. His specialty 
is casualty lines but he is well qualified 
to handle fire claims. 





A. A. Moser on Coast Visit 


A. A. Moser, president of the Mer- 
chants Fire of New York, is in San 
Francisco, visiting Secretary H. F. 
Rohrback, Pacific Coast manager. He 
has been through the southwest and 
before returning east, a month hence, 
will go as far along the west coast as 
Vancouver. 


Women Complete Fire Course 
SAN FRANCISCO, April 14—A 


three month’s course on fire insurance 
has just been completed by the San 
Francisco Insurance Women’s League 
with J. H. Martin of the Standard 
Forms Bureau as instructor. At the last 
meeting, Mr. Martin was presented a 
pen desk set in appreciation of his work. 
A course in marine insurance has now 
been started with R. C. Collins of 
Marsh & McLennan-J. B. F. Davis & 
Son as instructor. 

Franklin Wulff of Wulff, Hansen & 
Co. will speak at the meeting April 19 
on “The Cause of Business Cycles.” 


Probe Committee Named 


DENVER, April 14.—Appointment of 
a special committee by the Colorado 
house to conduct an investigation of in- 
surance companies operating in Colo- 
rado and of the insurance department 
haz been completed aru the probe 15 
expected to get under way shortly. 


Reprint F. U. A. P. Addresses 

The executive committee of the Fire 
Underwriters Association of the Pacific 
is preparing copies of the papers pre- 
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sented at the annual meeting in San 
Francisco in February, for sale at cost. 
Although the papers will be printed in | 
the proceedings as usual, the high cal- 
iber of the material presented this year | 
has resulted in a number of requests for | 
additional copies of individual papers. | 
The pamphlets, to be sold to members | 
only, include: “Work in Your Own Back | 
Yard,” R. W. Doe; “The Policyholder’s | 
Viewpoint,’ F. S. Dauwalter; “Some 
Duties of the Insurance Commissioner,” 
E. A. Smith, Jr.; “Underwriting in the 
Orient,” A. M. Brown, Sr.; “Problems 
Encountered by the Insurance At- 
torney,’ F. G. Clarke; “My Observa- 
tions,’ C. N. Homer; “Our Joint Obli- 
gations to the Insuring Public,” G. C. 
Appleton; “General Agency,” H. C. 
Stebbins; “Insuring Your Future,” R. L. 
Ellis; “Unrest in Our Business,” J. L. 
Noble; “Lessons Learned from Great 
Fires,” E. W. Bonstin; “Description of 
a Coordinated Fire-Casualty Auto- 
mobile Department,” M. C. Kennedy, 





and “Reducing Competition,” H. W. 
Nason. 

Central Surety Fire Expands 
DENVER, April 14.—The Central 


Surety Fire has been licensed to write 
automobile business in both Colorado 
and Wyoming and the Stebbins Insur- 
ance Agency, Denver, and W. E. Mc- 
Cullough have been appointed general 
agents. 





Opens Seattle Office 


Norris, Beggs & Simpson, San Fran- 





cisco, has established a Seattle office and 


has absorbed Graham & Riley and the | 


Exeter Company. Offices have been 
opened in the Republic building. D. H. 
Yates and E. J. Riley are vice-presidents 
in charge of the new office. J. S. Baker, 
formerly insurance manager for Graham 
& Riley, is head of the insurance de- 
partment. 





Kingan Ends Coast Trip 
After two weeks in California, Gilbert 
Kingan, United States manager London 
& Lancashire, left San Francisco for 


Hartford via Los Angeles and Little 
Rock, Ark., accompanied by Mrs. 
Kingan. 


W. W. Gilmore, Pacific Coast man- 
ager, accompanied them to Los Angeles 
and remained there several days. 





Sheerin on Coast Trip 


G. G. Sheerin, vice-president of the 
Gulf of Texas, arrived in Los Angeles 
last week for a visit with the California 
agencies of the group and attended the 
annual meeting of the West Coast Auto- 
mobile Insurance Conference at Del 
Monte April 12-14. 





Accountants’ Golf Tournament 


The annual golf tourament and horse- 
shoe contest of the Insurance Account- 
ants Association of San Francisco will 
be held May 20, at the Ingleside Golf 
Club. H. A. Funck of Selbach & Deans 
is in charge. 








EASTERN STATES: ACTIVITIES 





New State Fund Threat Seen 





Measure in Pennsylvania Would Ex- 
tend Idea to Surety Coverage 
on Officials 





HARRISBURG, PA., April 14—A 
bill to extend the state fire insurance 
fund covering state owned buildings to 
include surety coverage on paid officials 
and employes has been introduced by 
Senator Pytko in the Pennsylvania leg- 
islature. Insurance men fear that if 
such a combination state fund is cre- 
ated it will later be extended to in- 
clude liquor store bonds, automobile 
insurance and other coverage required 
by the state and its political subdivi- 
sions, 

The new bill has all the earmarks of 
an administration measure because it 
conforms closely to the thought ex- 
pressed by the governor in his annual 
message. House bill 954, introduced in 
February, creating a state surety fund 
is still in committee and there is hope 
that the opposition which has developed 
will keep it there. 

F. D. Moses, secretary of the Penn- 
sylvania Association of Insurance 
Agents, sent a warning to members urg- 
ing them to take action to defeat the 
Pytko bill. 


Clarence T. Hubbard Talks 
to Worcester, Mass., Board 





_“Know your stuff,” was the admoni- 
tion of C. T. Hubbard, assistant secre- 
tary of the Automobile, to the members 
of the Worcester, Mass., Board, at the 
monthly luncheon. His address, by il- 
lustration and experience, demonstrated 
that the present day agent cannot suc- 
ceed, unless he is technically well in- 
formed, with a tendency towards insur- 
ance surveys. He advised all fire agents 
to begin by becoming students of their 
Own rule books, which obviously has 
been sadly neglected. He also urged a 
Closer contact with field men, and a 
thorough perusal of insurance journals. 

Following the meeting, the member- 





ship remained intact while they plied the 


speaker with technical questions relative 
to interpretations regarding riot, and 
riot use and occupancy insurance, which 
the speaker demonstrated he was capa- 
ble of answering, as Mr. Hubbard has 
been associated with the promotion and 
study of these particular lines for many 
years. 


Take Over Pittsburgh Office 


Jones, Knoche & Benner have taken 
over the adjusting office of J. C. Wyck- 
off Company in Pittsburgh. Heads of 
the new office are R. E. Jones, E. A. 
Knoche and J. W. Benner. Territory 
includes part of western Pennsylvania 
and eastern Ohio, the same location be- 
ing maintained. 

Mr. Knoche had been with the Fire 
Companies Adjustment Bureau in Pitts- 
burgh for 10 years and for the past three 
years with the Wyckoff company in 
Pittsburgh. Mr. Benner was formerly 
with the Home of New York and spent 
four years in the marine department 
of the National Union Fire. He has 
also been with the Wyckoft Pittsburgh 
office. Mr. Jones started with the Laugh- 
lin-Henry Agency at Fairmont, W. Va., 
as an adjuster and solicitor. In 1932 
he opened the Wyckoff office in Pitts- 
burgh. 





Honor New Hampshire President 


NORTH CONWAY, N. H., April 
14.—Robert N. Davis, president of the 
New Hampshire Association of Insur- 
ance Agents, and most active in agents’ 
affairs in the state for many years, was 
given a testimonial dinner by a number 
of friends from all parts of the state in 
recognition of the completion of 15 
years as an agent here. A. B. Gile of 
Hanover was toastmaster. Speakers in- 
cluded F. L. Brigham, vice - presi- 
dent, Merrimack Mutual of Andover, 
Mass.; H. C. Lovejoy, Conway, and 
A. B. White, Keene. Mr. Davis was 
given a desk set. 





New N. E. Exchange Members 


BOSTON, April 14—Three new ac- 
tive members and eight honorary mem- 
bers were elected to the New England 
Insurance Exchange at the quarterly 
meeting. The new active members are 
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ANNUAL STATEMENT December 31, 1936 


Reserve for Unearned Premiums ..... $1,920,780.68 
Reserve for Losses Under Adjustment... 194,625.69 
Reserve for Taxes and all other Claims 107,228.45 
Contingency Reserve 100,000.00 
CASH CAPITAL 1,000,000.00 
og iy 2 2,112,660.17 


TOE Be 6 6s 5 0 isnenen dees $5,435,294.99 
SURPLUS TO POLICYHOLDERS $3,112,660.17 


Bonds and stocks are valued on basis approved by National Association of Insurance 
Commissioners. basis of market quotations, the total Admitted Assets would be 
$5,548,777.75 and the Policyholders’ Surplus $3,226,142.93. 
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R. E. Berg, special agent New Hamp- 
shire Fire and Granite State for northern 
New Hampshire and Vermont; H. M. 
Estabrook, special agent Fire Associa- 
tion, eastern Massachusets and Rhode 
Island, and P. A. Brockley, state agent 
General and First National of Seattle, 
Massachusetts and Rhode Island. The 
new honorary members are L. E. Allen, 
W. J. Beverly, A. L. Bliss, B. H. Camp- 
bell, J. V. Down, 5. P. Lennox, G. M. 
McCarthy and C. A. Tillotson. 


New Hampshire Regional Rallies 
CONCORD, N. H., April 14—The 


executive committee of the New Hamp- 








IT’S NOT JUST 


ad 


In every success, there is a certain 
amount of luck. But it’s not just luck 
that agents using “Planned Progress” 
increased their premium incomes last 
year. 

If we study “lucky” agencies, we find 
that success goes to the local agent who 
has made up his mind that he is going to 
make more money—who knows his 
market—who knows his methods are 
right—who knows that competition must 
be overcome and how to overcome it— 
who has a definite quota of sales calls— 
who has a definite prospect list—and a 
definite method of contacting his pros- 
pects. 





A complete individual plan of action 
with 100% company cooperation in mak- 
ing it work profitably—that is what 
“Planned Progress” gives to the local 
agent. It is a basic plan that lifts his 
business above the difficulties that sur- 
round it. It is bringing results. 

One reason may be that we recognize 
one fact. Each agency plan must be 
treated as a distinct and individual 
problem. We know from experience that 
a profitable plan can be prepared only 
after securing full information about the 
agency, its market, its methods, and its 
competition—studying these facts and 
applying the principles of sound adver- 
tising and selling. This procedure means 
more work for our Sales Promotion De- 
partment, but it also means more 
premium income for you. 

Such a plan brings more than luck to 
any agency using it. It can bring more 
to you! Make this more than a lucky 
year! Send for a copy of the booklet, 
“Planned Progress,*” today. 





Boston Insurance Company, 
Old Colony Insurance Company, 
87 Kilby Street, Boston, Massachusetts. 


Iam a NaTIONAL UNDPRWRITER xeader. Please 
send me without obligation, or expense your 


booklet, “Planned ’Progress.* 
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shire Association of Insurance Agents 
announces a series of ten regional meet- 
ings for agents and prospective agents. 
The schedule, with the chairmen for 
each, follows: April 26, Nashua 1 p. m., 
Donat a April 26, Manchester, 
8 p. m., C. Keller; April 2 27, Keene, 
Robert Gk: April 28, Concord, 
Stewart Nelson; April 28, Newport, 
John McCrillis; chairman; May 3, La- 
conia, 8 p. m., Howard Byse; May 4, 
Portsmouth, 12:15 p. m., Stowe Wilder; 
Center Ossipee, 8 p. m., J. C. Avery; 
May 5, Gorham, 2 p. m., A. H. Nelson; 
Lisbon, 7 p. m., George E. Clark. 


Fort to Address N. J. Credit Men 

NEWARK, April 14—F. W. Fort, 
vice-president Eagle Fire, will speak at 
the annual meeting of the New Jersey 
Association of Credit Men in Newark, 
May 17. 

The insurance committee has sent a 
questionnaire to all of the members of 
the association asking the kind of insur- 
ance most generally needed by busi- 
ness, and to indicate which of these 
they now carry and those they do not 
carry. When the replies are received 
and compiled, the committee will have 
information on which to base its future 
activity. Kinds of insurance most com- 
monly overlooked will be taken up in 
talks by members of the insurance com- 
mittee ‘before group meetings, and also 
in articles to be sent by direct mail and 
for publication in the association’s 
monthly bulletin. 


Brown Joins Newark Agency 


W. M. Brown, Jr. has joined A. > 
Marshall & Co. of Newark, N. J., 
special agent in the fire department. He 
is a Dartmouth graduate and entered 
insurance in March of last year with 
Nelson & Ward of Jersey City. 


Buffalo Association Elects 


J. C. Olson has been elected president 
of the Buffalo Association of Fire Un- 
derwriters. C. M. Epes was named vice- 
president, H. K. Heussler, secretary and 
N. K. Butler, treasurer. 





Historical Pageant for 
Pennsylvania Gathering 











PITTSBURGH, April 14.—J. N. 
Jamison, executive vice-president Re- 
liance Life, general chairman of the 1937 
Pennsylvania Insurance Days of the In- 
surance Federation of Pennsylvania, has 
announced the chairmen of the com- 
mittees arranging the convention here 
June 3-5. 

They are: Finance, H. A. Yates, vice- 
president National Union Fire; banquet, 
F. S. Kauffman, Travelers; registration 
and reservations, J. C. Murray; special 
events, A. F. Moelter; entertainment, 
Frank Taptitch, president Pennsylvania 
Fraternal Congress; program, H. W. 
Teamer, secretary - manager Insurance 
Federation of Pennsylvania; reception, 
J. H. Reiman, president Knights Life, 
and publicity, E. S. Banks, Philadelphia. 
R. C. Kneil, Reliance Life, is secretary 
of the convention committee. 

A pageant will be staged by the In- 
surance Federation of Pennsylvania on 
the first evening of its annual meeting. 
The scene on the bank of the Monon- 
gahela River, Sept. 24, 1757, will be re- 
enacted when the French and their In- 
dian allies set fire to Fort Duquesne be- 
fore the advancing troops of the British 
Forbes. The fort actually 
burned to ashes but in the pageant, 
Benjamin Franklin and his Union Fire 
Company will come to the rescue, as the 
town crier sounds the alarm with his 
fire rattle. The portrayers of America’s 
first organized group of volunteer fire- 
fighters will spring into action with 
their hand pumper and leather buckets 
and conquer the blaze. 

This spectacle will climax Conserva- 
tion of Property Day and 1,000 fire- 
fighters will parade. 

The theme of the federation’s conven- 
tion is the conservation of life and prop- 
erty. 











Motor INSURANCE NEws 





Interest in Mexico Demands 


Motorists Find Endorsements Covering 
in the Southern Republic Written 
by Outside Companies Valueless 


OMAHA, April 14.—The executive 
committee of the National Association 
of Insurance Agents meeting here in 
midyear session had before it the vexa- 
tions of Mexican motorist travel because 
the police authorities or government of- 
ficials will not recognize any policies or 
endorsements thereon devised especially 
to protect their policyholders traveling 
in that country written by non-Mexican 
companies. Several motorists have been 
lodged in jail even carrying the best in- 
surance. And they have had difficulty 
in getting released. 

The Mexican authorities demand a 
special endorsement written by Mexican 
companies which is an all coverage one 
costing 50 cents a day. Most motorists 
enter through Laredo and agents have 
these endorsements for sale across the 
border. 


PROCEDURE IS OUTLINED 


With the prospect that an increasing 
number of motorists will be attracted to 
Mexico now that the much publicized 
highway from Laredo to Mexico City 
has been completed, agents must be 
prepared to arrange automobile cover- 
age for those clients who make the trip. 

A. P. Boyd, manager of the auto- 
mobile department of the Houston gen- 
eral agency of Cravens, Dargan & Co., 
in response to an inquiry, supplies the 
following information in point: 


Two Mexican Endorsements 


“Under our Texas manual, it is per- 
missible to attach one of two approved 
Mexican coverage endorsements. The 
limited form is attached without any 
additional charge and grants coverage 25 
miles from the border for a period not 
to exceed 10 consecutive days. The 
broad form is unlimited insofar as dis- 
tance is concerned, covering without 
restriction, anywhere in the Republic. 
Also, there is no time limit as to the 
length of stay in the Republic. 

“The additional premium for the 
broad form is 10 percent of the total 
premium for the fire, theft, collision, 
comprehensive or other forms usually 
assumed by the fire company, subject 
to a minimum premium of $2 for colli- 
sion, other coverages $1, all coverages 
$3. The public liability and property 
damage premium is calculated at 25 per- 
cent of the total premium for the auto- 
mobile for which Mexican coverage is 
provided subject to a minimum premium 
of $2 for bodily injury and $1 for prop- 
erty damage (standard limits). 


No Claim Setup in Republic 


“The American and English com- 
panies generally do not have any claim 
setup for the handling of losses in 
Mexico, although in certain important 
towns there are attorneys whom the 
companies have used on their third party 
claims. On direct damage claims, it is 
noted that the endorsement provides 
that the adjustment shall be made on 
the cost of repairs and/or replacements 
at the nearest point in the United States 
where such repairs and/or replacements 
can be made. 

“Being a stranger in a strange land, 
and being where he cannot usually get 
prompt attention to his claims, it is our 
recommendation to our assured that 
they arrange their insurance in a Mex- 
ican company. he two companies op- 
erating in the Republic are better 
equipped to service the business; they 
understand the peculiarities of the Mex- 
ican laws; in some cases they are able 
to use political influence in obtaining dis- 
missal of criminal actions against the as- 


sured and generally, are able to offer 
much better service to policyholders. 

“The rates on tourist automobiles in 
Mexico are very nominal. Cars insured 
up to $600 carry a per diem of $.09 for 
fire, theft, tornado and hail, $.18 for $25 
deductible collision; $601 to $1,000, $.17 
and $.34 respectively. $500 property 
damage and $1,500/3,000 bodily injury 
is written at a cost of $.03. In addition 
to the premium quoted, there is a policy 
fee of $.50 and a government tax of 
approximately 3 percent. 

wee is noted that the Mexican com- 
panies provide a very low limit for 
property damage and public liability. It 
should be borne in mind, however, that 
the figures quoted are in American 
money and that they are equivalent to 
approximately $1,800 property damage 
and $2/10,000 bodily injury in Mexican 
pesos. We understand that claims can 
be settled in Mexico at a much smaller 
figure than in the United States and 
that generally, the limits quoted are 
sufficient. 

“There are no financial responsibility 
laws or compulsory automobile laws in 
Mexico that we know of, but this does 
not retard the sale of insurance because 
practically everyone financially able to 
make the trip realizes the importance of 
having at least bodily injury and prop- 
erty damage insurance on their car 
while they are in the Republic. It is 
more a question of a demand for the 
coverage rather than having to put forth 
selling efforts. ; 

“With the highway completely fin- 
ished; with adequate hotels, tourist 
camps, gasoline stations, etc., the cus- 
tom officials in Laredo are expecting 
1937 to be a bumper year insofar as 
tourists are concerned. In addition, 
Texas will hold its Pan-American ex- 
position which will draw a good many 
persons from the outside states, who in 
turn will continue their vacation trips 
into the Republic.” 

The Mexico coverage 
dorsement reads: 

“It is agreed that the coverage pro- 
vided by the policy to which this en- 
dorsement is attached is extended to 
apply while the automobile insured is 
being used for occasional trips into that 
part of the Republic of Mexico lying not 
more than 25 miles from the boundary 
line of the United States of America for 
a period not exceeding 10 days at any 
one time. 

‘It is agreed that any claim payable 
under the coverages of fire, theft, colli- 
sion, tornado, combined additional cov- 
erages and breakage of glass of the pol- 
icy arising or resulting from any loss 
or damage occuring in such Mexican 
territory shall be payable in the United 
States of America, and that in the event 
of loss or damage which may make nec- 
essary the repair of the automobile or 
replacement of any part or parts there- 
of, while said automobile is in such 
Mexican territory, the basis of adjust- 
ment of claim for such repairs and/or 
replacement shall not exceed the cost of 
such repairs and/or replacement at the 
nearest point in the United States where 
such repairs and/or replacement can be 
made. 

“It is agree that the extended cover- 
age provided herein shall be void unless 
the insured’s place of residence is within 
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the United States of America and the 
automobile covered by this policy is 
principally garaged, maintained, and 
used within the United States of Amer- 
ica.” 

The Mexico coverage (broad) reads: 

“In consideration of $...... additional 
premium, it is agreed that the coverage 
provided by the policy is extended to 
apply while the automobile is being used 
for trips into the Republic of Mexico. 

“It is agreed that any claim payable 
under the coverages of fire, theft, colli- 
sion, tornado, combined additional cov- 
erages and breakage of glass of the pol- 
icy arising or resulting from any loss 
or damage occurring in such Mexican 
territory shall be payable in the United 
States of America, and that in the event 
of loss or damage which may make nec- 
essary the repair of the automobile or 
replacement of any part or parts thereof, 
while said automobile is in such Mexican 
territory, the basis of adjustment of 
claim for such repairs and/or replace- 
ment shall not exceed the cost of such 
repairs and/or replacement at the near- 
est point in the United States where 
such repairs and/or replacement can be 
made. 

“It is agreed that the extended cover- 
age provided herein shall be void unless 
the insured’s place of residence is within 
the United States of America and the 
automobile covered by this policy is ovlae 
cipally garaged, maintained and 
within the United States of America.” 


Interesting Claims Paid 


There are many interesting claims 
paid these days under the comprehensive 
automobile policy. For instance, with- 
in the last few days one company paid 
$6.50 in Arkansas where a name plate 
had been knocked off the radiator shell 
of a small car being washed. Another 
claim was paid in Texas for two hub 
caps lost from a car while traveling 
over the highway. In Pennsylvania a 
car upset and rolled over with a result 
that battery acid ran over the upholstery 





used | 


necessitating replacement at a cost of | 


about $70. In New Jersey claim was 
paid approximating $50 for 
caused by small boys 
side of a car with paint. 


Opens San Diego Branch 


decorating the 


damage | 


| the yacht season. 


The National Automobile has opened | 


a branch office in San Diego. Cal., with 
E. C. Clements, former San Diego local 
agent, as manager. Mr. Clements 
Started with the Travelers in 1935 and 
advanced to assistant claims manager 
and in 1930 went with the U. S. Fidelity 
& Guaranty in Los Angeles. For the 
= — has been a local agent in 


West Coast Conference Meets 


The annual meeting of the members 
of the West Coast Automobile Insur- 
ance Conference was held at Del Monte 
Cal., April 12-13 with M. R. Tc , 
of the Pacific Indemnity, president of 
the conference, presiding. Among the 
matters which came before the meeting 
were legislation and routine reports by 
committee chairmen. C. W. Fellows 
Associated Indemnity, is first vice- 
ge F. C. Harrison, Trinitv-Uni- 
oe and T. E. Loynahan. General of 
scartie, vice-presidents. Frank Lud- 
bape Is secretary-general manager. 
a members of the governing com- 
ittee were reelected as follows: A. M 
“pdstein, Oregon - CW. 


Tohnson 


Automobile: C. W. 
San Associated Indemnity; M. R. 
Johnson, Pacific Indemnity: T. 


Lynahan General of S r. 

} » Ger Seattle: JT. W. 
Reynolds, United Pacific: G. G. Sheer- 
in, Gulf and Atlantic, and W. R. Men- 
gelberg, American Motorists. 











MARINE 


Has Increased in Popularity 





Three-Year Term Plan Has Brought 
More Interest in the Personal 
Property Floater 


NEW YORK, April 14.—Since the 
Inland ‘Marine Underwriters Association 
approved the writing of the personal 
property 
basis for member companies, the cover- 
age has jumped in popularity. There 
is one clause in this form, sometimes 
called the householder’s comprehensive 


floater on a three-year term | 


policy, that should be clearly defined in | 
the minds of agents and brokers. Al- 


though the policy grants a world-wide 
coverage against all risks, no scheduled 
jewelry, furs or other scheduled prop- 


erty, excepting fine arts, may be cov- | 


ered under the personal property 
floater for a period longer than one 
year. The form is not permitted in some 
states and there are certain exclusions 
in others. 

Below is a list of the states where 
the coverage may be written and the 
exclusions required, corrected to date: 
Arizona, Arkansas, California, Colorado, 
Florida, excluding fire and windstorm; 
Illinois, Indiana, Iowa, Kansas, Ken- 
tucky, Minnesota, Missouri, Montana, 
Nebraska, Nevada, New Mexico, North 
Dakota, Ohio, Oklahoma, Oregon, 
South Dakota, Tennessee, Texas, ex- 
cluding fire, windstorm and hail in per- 
manent residence; Utah, Washington, 
West Virginia and Wisconsin. 


Outlook Promising as the 
Yacht Season Approaches 


Marine specialists in the northern part 
of the country are now laying plans for 
In the Great Lakes 
region, the market will become active 
in about a month. An especially good 
season is anticipated. Many new boats 
are being built and sales of stock mod- 
els are brisk. For instance, at the Chi- 
cago show recently, one of the exhibit- 
ors sold 10 yachts. 

Agents should be on the lookout just 
now for leads. Substantial premiums 
are involved. A yacht valued at $5,000 
will produce a premium of about $250 
for full marine coverage and the pro- 
tection and indemnity feature. 

Agents have to be alert to get this 
business as a good deal of it is handled 
by yacht brokers and yacht builders. 
Often they will make a deal with the 
purchaser of a yacht to rebate part of 
the yacht broker’s or builder’s commis- 
sion if the purchaser will buy insurance 
from him. If the agent gets to the 
purchaser first, however, he will have 
an opportunity to make a sale. 

The protection and indemnity feature 
should be emphasized. A good many 
yachtsmen, who would never think of 
driving an automobile unless they were 
protected by a liability policy, will oper- 
ate a boat without the P. & I. feature. 
The cost is small, particularly for a man 
who can afford the luxury of a boat. It 
seems, sometime, to be a matter of pride 
with the yachtsman. Consciously of 
subconsciously he may feel that if he 
carries P. & I. protection it is a reflec- 
tion upon his navigating ability. That 





is just as silly as the attitude of a man 
who won't buy automobile public liabil- 
ity because he fancies himself as a 


| nonpareil driver. 


Personal Effects Cover in 
Trailer Can Be Had at Price 


As the auto home trailer grows in 
popularity, the marine departments are 
getting an increased number of inquiries 
for cover on personal effects in these 
contraptions. Some marine experts are 
reluctant to handle such business and do 


so only when they are bludgeoned by | 


important agents. They conjure all sorts 
of loss probabilities. Others, however, 


write the business freely. To the regular | 


rates for personal effects policy, they 
add a judgment loading of perhaps 25 


percent. They say that if insurance can | 


be written on personal effects to be car- 
ried in an ordinary automobile, there 
is no reason why the cover can’t be 
handled for trailerites. 

Of course, a person that has the per- 
sonal property floater is protected in re- 
spect of belongings that are in a trailer. 
However, the $50 minimum premium is 
pretty high for the ordinary trailer tour- 
ist. What most agents seem to want is 
an all-risk policy at a cost of $10 or so. 
Such insurance is not obtainable. 


Fireman’s Fund Pocket Guide 

The “Pocket Guide” covering all- 
risks, inland marine, ocean marine and 
yachts, issued by the head office of the 
Fireman’s Fund, is regarded as fine an 
educational booklet as has been put out. 
There is a comprehensive index cover- 
ing nearly all insurable risks. The book 


gives up-to-date information. The na- 
tion-wide definition of the insuring 
powers of marine and transportation 


underwriters has been included together 
with an interpretative bulletin. The 
guide has been prepared for the use of 
agents in soliciting and writing various 
marine forms. It gives the coverage 
of various classes, tells something about 
them and then gives the rates. It is 
a most handy reference book. 


Assist Windsor Committee 
The engineers of the National Fire 
Protection Association have been assist- 
ing a committee of sprinklered prop- 
erty owners in Windsor, Ont., to secure 
a reduction in the annual charges im- 








Sister Ships Sink Years 
Apart; Embrace in Death 








An extraordinary coincidence has 
been noted by the marine department 
of the Fireman’s Fund group in the 
losses of “Frank H. Buck” in collision 
with the “President Coolidge,” recently 
at the entrance to San Francisco Bay, 
and the “Lyman Stewart,” which sank 
in the bay in 1922. The sister oil tank- 
ers were launched in San Francisco Bay 
in 1914. They were built from the same 
plans by the same shipbuilders, of iden- 
tical dimensions and horsepower. The 
“Lyman Stewart” was in the service of 
the Union Oil Company, with runs on 
the Pacific Coast as far south as Chile. 
The afternoon of Oct. 7, 1922, coming 
into the Golden Gate in a thick fog, 
with a heavy ground swell running, the 
“Lyman Stewart” was struck in the 
bow by an outbound liner, the “Harry 
Luckenback,” and went down by the 
head. For some time she drifted, a seri- 


ous menace to navigation, until she 
finally buried her nose in the rocky 
beach. 


During the world war the “Frank H. 
3uck” was an armed auxiliary, engag- 
ing and sinking a submarine, then re- 
turning to become an oil tanker of the 
Associated Oil Company. March 6, 1937, 
with a heavy ground swell running, she 
was struck in the bow by an outbound 
liner, the “President Coolidge,” and went 
down by the head. She drifted for a 
time, a menace to navigation, until she 
finally sank on the beach. 

The ships rest one on top of the other 
with their engine rooms 30 feet apart. 
They were surveyed by the same salv- 
age master and are both total loss. 








posed for connections to automatic 
sprinkler systems. A 6-inch sprinkler 
connection costs a minimum of $120 


plus an additional charge of 10 cents 
for each sprinkler head over 1,000, plus 
a further charge of 5 cents a head for 
any in excess of 2,000. The committee 
reports that it has been successful in 
getting an annual inspection charge 
which amounts to $60 a year for a 6- 
inch sprinkler connection substituted for 
this sprinkler tax. 





N. V. Beulick, marine special agent of 
the Commercial Union group, St. Louis, 
is spending a week in Oklahoma with 
H. E. Pate, state agent. 
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A PROGRESSIVE COMPANY FOR PROGRESSIVE AGENTS 
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ALES meetings, conferences, 
conventions get off to a quick start at Pocono 
Manor. Isolated from crowds, in its own 3,000- 
acre estate, the Manor is the first choice today 
of many leading life, fire anc casualty com- 
panies. 


RATES: Double and single rooms from $5.00 
per person, including meals. Elevators, room 
phones, meeting hall with stage, private ban- 
quet rooms. Accommodations up to 450. 
DIVERSIONS: Tournament 18-hole golf course, 
private lake, 3 tennis courts, riding over scenic 
trails. All winter sports in season. 
ENTERTAINMENT: Motion pictures, card rooms, 
dancing, table tennis, lectures and concerts. 
4,000-volume library. 


RESERVATIONS: Special group rates, includ- 
ing rooms and meals, golf and riding may be 
arranged for. Thoroughly experienced staff to 
handle all convention details. Post office and 
telegraph on premises. Write for literature. 


Open All Year 


POCONO MANOR 


Top of the Poconos, Pennsylvania 
HERMAN V. YEAGER, Gen. Mgr. 


N. Y. OFFICE: 300 MADISON AVE.. 
VAn. 3-7200 
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Show Reciprocal’s 
Rotten Practices 
(CONTINUED FROM PAGE 5) 


against individual 
reciprocal, 


policyholders of a 
constituting liens against the 


property of each policyholder, are up- 
held. 
The examiners found that Iroquois 


Auto had assets of $114,300, that there 
was a deficit in respect of policyholders 
liability of $87,987 and a statutory de- 
ficit of $112,987. Cash and liquid invest- 


ments constituted only 41 percent of 
outstanding claim liability. The exam- 
iners state that inefficient management 


is quite evident, particularly in the claim 
department. Unfair treatment of pol- 
icyholders and claimants was mani- 
fested. 

The exchange operated from Danville, 
Ill., until January of this year when its 
records were moved to Chicago. That 
transfer was irregular, the examiners 
State. 

The advisory board consisted of C. A. 
Lenz. K. C. Scheib. M. E. Harwood, H. 
E. Gurvey and E. K. Turner. All stock 
in the attorney-in-fact corporation was 
owned by Gurvey. Lenz was president, 
R. H. Moore, vice-president, Scheib, 
secretary, Gurvey, treasurer. None of 
the officials was bonded. 

Irregularities Discovered 

The examiners made a test check of 
100 dailies. They found that 53 had 
been signed by the assured; on 14 the 
name of the assured had been written 
by the agents and 34 were blank, that 
is, power of attorney had not been se- 
cured. 

That portion of the 
exchange that was 
was not covered by insurance. 

The Iroquois Auto charged manual 
rates for fire, theft, collision and wind. It 
wrote public liability and property dam- 
age 20 percent off manual. Its taxicab 
business was confined to Indiana. It 
had 87 agents in Illinois. Its net pre- 
miums in 1936 were $215,997 and net 
losses paid $128,035. Total income 
was $232,774 and disbursements $260,- 
838. It borrowed $7,500 from North- 
western Investors to pay claims. 
A substantial number of claims were 
resisted. Forty-seven percent of the 
public liability cases are in suit. A 
number of these could have been settled 
for a nominal sum before suit was 
brought. In six cases, final judgment 
had been rendered and the exchange 
was paying the loss on an installment 
basis. 


property of the 
moved to Chicago 


Records Did Not Jibe 


The examiners state the Iroquois 
Auto used unethical practices in an at- 
tempt to settle claims for smaller 
amounts than could ordinarily be pos- 
sible. Its claim records were inefficiently 
maintained. Reserves on one record 
rarely agreed with those on the other. 
The exchange was accustomed to send- 
ing original files to agents, investigat- 
ors, attorneys, without retaining dupli- 
cates in the office. 


Beat Down the Claims 


The examiners found there were sev- 
eral files of which the home office had 
no record. Many claims were not prop- 
erly investigated. Some files contained 
no statement from the assured regard- 
ing the cause of accident and frequently 
no medical report was secured. 

The examiners found evidence that 
the exchange had been beating down 
claims by telling the claimant that the 
reciprocal was in deplorable financial 
condition. For instance, the examiners 
state a representative of the exchange 
would ask the attorney for the claim- 
ant “to secure a copy of Dun & Brad- 
street’s financial report to show the 
poor financial condition of the exchange 
and stated if the insurance department 
knew of its condition, it would close 
them up.” 

Evidence was found that the exchange 
sought to cancel one policy late in Sep- 
tember, making the cancellation retro- 
active to Sept. 1. 
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Prasaite Features 
Being Announced 


(CONTINUED FROM PAGE 5) 


Philadelphia is president and will be in 
charge of the general sessions. 

At the evening session Prof. J. B. 
Finnegan, head of the fire protection 
engineering course at Armour Institute 
at Chicago, will discuss fire protection 
engineering as a profession. 

During the afternoon of the first day 
the marine section will meet and on 
the morning of May 10 the Railway 
Fire Protection Association will have 
its meeting. 

Some features of the later sessions 
will be a talk by Chief F. C. McAuliffe 
of the Chicago fire insurance patrols 
on “The Chicago Junior Fire Mar- 
shals”; S. D. McComb, chairman of the 
marine section, on “Safety from Fire at 


Sea’: Chief Bogan of the Baton Rouge 
fire department on “New Problems of 
Fire Departments”; Percy Bugbee of 
the N. F. P. A. field engineering staff 
on “The Fire Problems in American 
Cities”; J. N. Edy, Toledo city man- 
ager, on “A Forecast of Progress in 
Fire. Administration”; L. A. Bush of 
the Pacific Board on “Rural Fire Pro- 


tection in California.” 

There will be a discussion of auto 
trailers and trailer camps. Most of the 
time will be taken up with committee 
reports, 


Scans Congressional Bills 
That May Affect Insurance 





(CONTINUED FROM PAGE 5) 


regulate the premium on bonds for offi- 
cers and employes in the motor vehicles 
service of the postoffice department. 
While this legislation was before the last 
congress, the Towner bureau reduced 
the rates. Again on March 5, the rate 
was further reduced... Mr. Midyette ex- 
pressed the opinion that Mr. Haines’ ob- 
jetive had been achieved and the bill 
will not be reported out of committee. 

The bill introduced by Congressman 
Fernandez of Louisiana to regulate ma- 
rine insurance operators to bring their 
activities under the surveillance of the 
Interstate Commerce Commission was 
prompted by. Louisiana vessel owners 
who felt some federal intervention was 
necessary due to a lack of jurisdiction 
assumed by the state in regulating ma- 
rine insurance, according to Mr: Midy- 
ette. 

He referred 
Logan of 


to the bill of Senator 
Kentucky to establish more 
uniform government contract require- 
ments. This would create a federal con- 
tract and surety’ commission authorized 
to standardize the bond forms and de- 
termine the rates that shall be charged. 

Mr. Midvyette referred to the bill of 
Congressman Wilcox of Florida de- 
signed to make difficult the transfer of 
insurance claims from state to federal 
court. 


Mr. Midvette has divided the country 


into 12 districts of four states each. 
Supervising each district is a regional 


chairman and in each state there is a 
chairman. Thus far ten regional and 35 
state chairmen have accepted appoint- 
ments. 


Rummage Arizona Commissioner 

Roy B. Rummage is the director of 
insurance in Arizona. He _ succeeded 
George A. Brown last Jan. 4, but the 
fact was not generally publicized to in- 
surance people at that time. 


Hall Visits Pacific Coast 


W. D. Hall, actuary of the National 
Automobile Underwriters Association, is 
visiting the Pacific Coast branch, hold- 
ing a series of conferences with various 
committees of the orgarrization. 





The Central Insurance Agency, Green- 
castle, Ind., has been incorporated by 
F. L, O’Hair, C. H. Barnaby, Frank Don- 
ner, C. C. Gautier and C. R. Randel. 
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Wisely, nature bestows an extra measure 
of beauty by mirroring scenic grandeur 


in quiet waters. 


The wisdom of Standard’s traditional 


policy of close personal contact with its 


producing organization, is reflected in 


the extra measure of consideration and 
understanding that is given to the prob- 


lems of its loyal field force. 


For 53 years, Standard has been a 
staunch supporter of the American 
Agency System and has maintained its 
position of leadership in the Casualty 
Insurance and Bonding Field through 
fair treatment of agents, policyholders 


and claimants. 


STANDARD SERVICES AND 
FACILITIES 


Age — Experience — Reputation e Financial Se- 
curity e Coast to Coast Service e Multiple Line 
Company e Underwriting Service in Strategic 
Locations e Claim Service Everywhere e Field 
Service for Agents e Unusual Advertising Mate- 
rial e Selling Helps ¢ Inspectors and Safety Engi- 
neers with an Average Experience of Over 18 Years 
e Claim Men with an Average Experience of Over 
13 Years e Casualty and Bonding Underwriters 


with an Average Experience of Over 14 Years. 





STANDARD ACCIDENT INSURANCE COMPANY 
Standard Service Satisfies 
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AMERICAN AUTOMOBILE INSURANCE COMPANIES 


L. A. HARRIS, President ST. LOUIS, MISSOURI 


“Oldest and Largest Insurers of Automobiles Exclusively” 
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[t's a funny tht 


DD, come to think of it, how many im- 
portant inventions were conceived by 
men whose vocations were completely 

foreign to the field of invention. Indeed, if 
history is any criterion, the first rule in a course 
on How To Become an Inventor might well be: 
Be anything but an inventor. 

Da Vinci lays his brush aside after painting a 
“Mona Lisa” to invent the wheelbarrow, the 
hydraulic bucket, the ball bearing, the tractor 
and even builds a model airplane and gear-shift 
automobile....A graduate of Yale named 
Whitney goes to Georgia expecting a job as 
school teacher, is denied the job, visits a friend 
on a plantation and there conceives the cotton 
gin....A fourteen-year-old lad named Colt 
runs away from a Massachusetts boarding 
school, boards a freighter bound for India and 
on the way constructs a wooden model of the 
first revolver. 

Morse, a struggling young portrait painter, is 
returning to his homeland after five years of 
garret life abroad and during the voyage invents 
the telegraph... .Selden, lawyer for a camera- 
manufacturer, forgets torts and contracts long 
enough to invent the gasoline engine for auto- 
mobiles. . . 
to say “May I help you?” to the customers 
because his mind is occupied with the invention 


.Janney, a dry goods clerk, neglects 


of the automatic car-coupler. 

Thus it goes. We have had several such in- 
congruities in our own business. (It’s the insur- 
ance business, in case you've forgotten.) 

It was a haberdasher named John Graunt 
who compiled the first life expectancy table, a 
service which so pleased Charles the Second 
that he made him a Fellow of the Royal Society 
with the comment, “If the Fellows find any 
more such tradesmen, they should admit them 











all”. ...An astronomer, Halley—he of Halley's 
Comet—worked out one of the first mortality 
. Lavoisier, the great French chemist 
and “inventor” of bicarbonate of soda (Errp, 
pardon me), conceived what was probably the 
first Group Insurance plan, and for his trouble 
lost his head on a Revolution guillotine... . 
Daniel DeFoe, a London newspaper man who 
once dashed off a trifle called “Robinson Cru- 
soe”, also proposed a plan of Life Insurance. 
(DeFoe, being a journalist, never lost his head, 
although he did at one time lose a few months 


tables... 


Prose and Pictures by 


GEORGE MALCOLM-SMITH 


in prison.)....A building contractor and 
quarry-owner, of all persons, founded the first 
company ever to offer insurance against general 
accidents. He was James G. Batterson of Hart- 
ford, and the company he conceived was, of 
course, The Travelers. 

The fact that doctors have a remarkable 
record of achievement outside their professional 
activities is rather generally recognized....A 
Dr. A. Conan Doyle, to while away the long 
hours between clients, occupied himself by 
creating the greatest detective in literature. . . 
In turning to the pen, he was following a tradi- 








tion established by another medico, the im- 
mortal Rabelais... .: \ doctor, Sun Yat-Sen, 
while rickshawing from one sick bed to another, 
was hatching the rebellion which overthrew the 
age-old Manchu dynasty and made China a 
republic. ... Another physician of revolutionary 
tendencies was our own Dr. Joseph Warren, who 
precipitated the Boston Tea Party and paid 
for it with his life at the Battle of Bunker Hill. 
It’s a funny thing, but it was a doctor who 
invented Automobile Insurance. He was a Dr. 
Truman J. Martin of Buffalo, N. Y., and how he 
happened to conceive his epochal idea is some- 
what interesting. Dr. Martin, ’way back in 
1897, had bought himself one of those awe-in- 
spiring vehicles called a horseless carriage. It 
was an electric, and the fact that his was one of 
less than 100 automobiles registered at that 
time shows what a progressive person he was. 
Now, one day in January, 1898, it occurred to 
him that the ownership of an automobile en- 
tailed certain responsibilities. Suppose, he 
reasoned, he were breezing down North Street 
some fine spring day and his awesome convey- 
ance were to frighten a horse, causing a run- 
away resulting in injury to some irate Buffalo 
citizen. Doubtless, that irate citizen would re- 
sent it, even to the point of going to law to ob- 
tain redress for his injuries, real or fanciful. 
Then what, the doctor asked himself. Obvi- 
ously, what he needed was some sort of insur- 
ance to protect himself against such a contin- 
gency. But who would underwrite such a novel 
risk? 


And so, by that irritatingly devious way of 
ours, we at last reach the point: 

There was only one organization of suffi- 
ciently progressive spirit to underwrite such an 
insurance contract. It was The Travelers Insur- 
ance Company of Hartford, which had already 
established something of a reputation as a 
pioneer by writing the first Accident Insurance 
policy and by making Life Insurance available 
at guaranteed set premiums payable in instal- 
ments. Surely such a company would appre- 
ciate the need for Automobile Insurance. Ac- 
cordingly, Dr. Martin wrote to The Travelers 
home office broaching his plan. The plan was 
judged by The Travelers as feasible and expe- 
dient, and, by adapting their Teams policy to ap- 
ply to a motor-propelled vehicle, the company’s 
underwriters on February 1, 1898, issued the 
first Automobile Liability Insurance policy in 
history. 

If this story needs any moral, it is the same 
one arrived at by Dr. Martin nearly 40 years 
ago: If you want insurance protection, seek it 
in acompany of proven prestige and experience. 

After all, isn’t it logical to assume that the 
company best qualified to provide the most 
efficient service should be the first and oldest 
company in the Automobile Insurance field? 
Seniority does not necessarily connote superi- 
ority, but if there is one field of business enter- 
prise in which experience, and experience for 
itself alone, counts, that business is insurance. 
The whole institution of insurance is predicated 
on experience. 

But when all is said and done, the gist of the 
whole matter lies in this one question: 

If you as a motorist could buy Automobile 
Liability Insurance after instead of before an 
accident involving injury to another person, 
which would you select—a company of long- 








established stability, with efficient claim ser- 
vice throughout the continent and with well- 
trained representatives to handle your case; or 
an organization with limited experience, limited 
service and limited man-power? 

Answer that question and you've also 
answered the question: Why sell Travelers 
Automobile Insurance? 

The Travelers Insurance Company, The 
Travelers Indemnity Company, The Travelers 
Fire Insurance Company, The Charter Oak Fire 
Insurance Company, Hartford, Connecticut. 
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ANOTHER FORWARD STEP — 


Louisville, Kentucky Office added to largest 
and most modern claim plant in Middlewest 
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| INDIANA CASUALTY CLAIM SERVICE, Inc. 
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. 130 E. Washington Street 


INDIANAPOLIS, IND. 
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A FORCEFUL STORY... 





It pays to be able to finance new cars yourself on our prac- 
tical, low cost plan provided for American States agents 
exclusively. The emphatic advantages of this arrange- 
ment are quickly grasped by policyholders. You benefit 
by protecting fire, theft, collision, and comprehensive premi- 


ums formerly lost when policyholders purchased new cars. 


If you are not one of the two thousand American States agents in Indiana, Illinois, Ohio, Michigan, Pennsylvania, Maryland, 


Delaware, Washington, D. C., New Jersey, Kentucky, or lowa—write or wire our home office concerning agency connections. 


Dudley R. Gallahue, President 
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Best AutoInsurance OutlookSince’29 


Many Factors Conspire to Create Banner Opportunity 


Not for eight years has there existed 
the opportunity for development of 
automobile business that exists today. 
A number of favorable factors conspire 
to make the outlook for the automobile 
line exceptionally promising in 1937. 
The normally dull months of January 
and February proved to be unusually 
productive this year and now that the 
real season is at hand for selling this 
most interesting line of insurance, the 
agent who will extend his sales efforts 
will be rewarded. 

The fundamental situation is favor- 
able to the sale of automobile insurance. 
Business generally is good and the sale 
of automobiles and their production 
shows no indication of slacking, despite 
the disturbance of the sit-down strikes. 
More people have the capacity to buy 
automobiles, and once the capacity is 
there, the sale is made, because the de- 
sire is always present. 


People Are Taking Less 
Close Position in Buying 


The fact that people are taking a less 
close position in their buying gives the 
agent an opportunity to present insur- 
ance programs providing complete pro- 
tection, instead of eliminating coverage 
to bring the price to the minimum. The 
agent who adopts a positive attitude in 
respect to such coverages as the com- 


prehensive contract, collision, drive 
other car endorsement, ‘higher public 
liability limits, will be surprised these 


days to discover that motorists will not 
be indignant at the suggestion that they 
protect themselves properly. A good 
many agents are still oppressed by the 
depression psychology and have not ad- 
justed themselves to the more respon- 
sive attitude of the public in their pur- 
chases. 

The way the comprehensive contract 
issued by the fire companies has gone 
over should be proof enough to agents 
that they can sell complete protection 
if they have the right attitude and make 
the effort. 

Incidentally, there is still an oppor- 
tunity to increase the sale of the com- 
prehensive policy. It is being attached 


to about 65 percent of the policies these 
days. Automobile specialists in the 
company ranks believe that there is still 
an opportunity to exploit the contract 
and that this coverage should be going 
With about 85 percent of the policies. 


A profound impetus to the sale of 
collision insurance has been given in 
the past year or two by the finance 


companies, practically all of which now 
require the purchaser to have a deduct- 
ible form of collision insurance as well 
as fire and theft. That means that under 
compulsion a large number of motor- 
ists, who never before were so insured, 
are becoming accustomed to paying for 
the collision item. While in the hands 
of the finance company, they have been 
taught to regard the premium for col- 
lision insurance as a normal and proper 
expenditure and they are not shocked 
when the agent suggests that they con- 
tinue this protection after the owner- 
ship of their car is absolute. A good 
many of these people will have suffered 
collision loss while insured at the in- 
stance of the finance company and will 
have been reimbursed. 

The bank financing program is devel- 
oping steadily and the producer has an 
opportunity if such facilities exist in his 
neighborhood to make greater use of 
them or to arrange for the setting up 
of such facilities if they do not now 
exist. 

Agents can make 
these facilities if they will be on the 
alert for opportunities. On the whole, 
the agents are not taking advantage of 
their opportunities. 


Offers Painless Method 
of Making the Sale 


Producers are always looking for a 
painless method of making a sale, some 
oblique approach that obviates the nec- 
essity of making a straightforward can- 
vass. Here is such a method. The 
agent in talking to a prospect or assured 
can explain the facilities that the bank 
offers and can offer to help the motor- 
ist complete the financing arrange- 
ments when he buys a new car. Nat- 
urally, he gets the insurance without 


effective use of 


asking for it. Such an effort is worth 
while particularly now that collision in- 
surance is purchased as well as fire and 
theft. 

So far as can be determined no bank 
that has started within the past few 
years financing the purchase of automo- 
biles has discontinued it. Some have 
gone ahead faster than others. Al- 
though a good many of these banks still 
charge an interest factor of 6 percent, 
the general charge now seems to be 5 
percent and a few banks are asking only 
4. The regular financing institutions 
collect a 6 percent factor. 


Bank Circularizes Its 
Depositors on Facilities 


A local agent sent to one of his com- 
panies a circular letter directed by a lo- 
cal bank to its depositors which, among 
other things, contained the following: 

“We take pleasure in anouncing a new 
low cost automobile financing plan. Our 
interest rate is 5 percent on all 1935, 
1936 and 1937 models. You have the 
privilege of placing insurance with your 
local agent. 

“If you do not care to carry insur- 
ance, we will finance the purchase of an 
automobile as above stated, except for 
a small additional charge ranging from 
$2.50 to $11, depending on the unpaid 
balance due on the car. Older models 
financed at a slightly increased rate of 
interest.” 


Procedure Followed 
in Arranging Insurance 


Where a local bank finances the pur- 
chase of automobiles for members of 
the community it serves, the insurance 
on those automobiles which it requires 
for its protection can be secured in the 
following manner: 

The bank will suggest to its customer 
that he procure an insurance policy on 
the car from the local agent of his 
choice and file that policy with the bank. 
The insurance is usually against fire, 
theft and $50 deductible collision; or, 
better still, under the new comprehensive 
form of policy, including $50 deductible 
collision. If the customer does not care 


to place the insurance himself with some 
particular local insurance agent, the 
bank can then secure the insurance for 
him from an insurance agency selected 
by the bank and the customer would be 
charged by the bank with the cost of 
the insurance. If the customer objects 
to the cost of double interest insurance 
and is not interested in protecting his 
own equity in the car, the bank could, 
for its own protection, take out single 
interest insurance covering the amount 
of the unpaid balance only and, of 
course, the expense of this would be 
passed on to the customer. 


Sales Expected to Reach 
Level of That in 1929 


During the last few years people have 
not had the money with which to pur- 
chase new automobiles and in conse- 
quence there have been many old tim- 
ers on the road. Last year’s registra- 
tion, for example, showed that nearly 
50 percent of the automobiles were five 
or more years old. People are making 


more money now. There are more 
profits in business and families are 
able to catch up on their wants. They 


have been holding back in purchasing 
articles that they most desired and have 
kept the automobile in the background. 

Observers think that the sales this 
year will fall but little short of 1929. 
Regardless of whether a car is old or 
new so far as its doing damage is con- 
cerned, there is no difference. 

An old timer can cause tremendous 
injury in case of a crash. The owner of 
the old car is in the market for liability 
and property damage but may not think 
of taking collision insurance ~ is he 
much interested in fire or theft because 
his car is worth little or nothing from 
an insurance standpoint. When a per- 
son purchases a new model he then is in 
a buying mood, he is proud of his car 
and while it is in new condition he can 
be sold full cover insurance if he is in 
the mood and has the wherewithal. 

Insurance salesmen find that it pays 
to keep in close contact with automo- 
bile sales agencies and car dealers. In 

(CONTINUED ON PAGE 34) 





FivE YEAR AUTOMOBILE INSURANCE EXPERIENCE EXHIBIT 
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NON-OWNERSHIP IS GOOD RISK TO UNLOAD ON INSURER 


Company’s Worry Is Agent’s Gain 


By J. F. WOHLGEMUTH, EDITOR CASUALTY INSUROR 


Non-ownership automobile _ liability 
has presented the insurance companies 
with many difficulties, but it is a money 
maker for agents. Large premiums have 
been written and more are waiting to be 
written as soon as the agents get around 
to it. The only reason for delay is that 
the agents have all the money they care 
for. 

A need for non-ownership protection 
extends from the corner grocery, which 
may find that a clerk has borrowed 
somebody’s car to make a quick deliv- 
ery instead of walking, to the largest 
concern with a multitude of employes 
who may use automobiles of their own 
or that they can borrow, rather than 
walk, Even when an employer has an 
inflexible rule that every employe using 
his own car must present a policy for 
checking, he needs non-ownership liabil- 
ity on those same employes, or else 
drive other cars coverage on those same 
policies. 

Actually the need for non-ownership 
protection extends below the practical 
insurance level. Many households have 
help that comes in by the day. Such a 
servant may use his or her own car to 
run to the store, or to get tools or ma- 
terials needed in the yard. The non- 
ownership liability exists in such cases. 
There is no top limit, as every concern 
has innumerable exposures, and even 
the largest are inclined to buy protection 
for the sake of the service, rather than 
the money lost. The only exceptions 
are the public utilities which commonly 
have well organized claim departments 
of their own. 


Difficulties of Companies Are 
Opportunities for Agents 


The difficulties of the companies are 
the opportunities of the agents. That 
is, everything that presents a difficulty 
to the insurance carrier presents an 
equal difficulty, or perhaps a greater 
one, to an employer carrying his own 
risk. Thus in one of the most recent 
cases, an employe borrowed his father’s 
car for an errand on his employer’s af- 
fairs. His father had direct insurance, 
with an omnibus clause that included the 
son driving with his permission, while 
the employer had non-ownership. A: suit 
for damages named both the son and 
his employer. Both insurance carriers 
were thus involved. 


Bought Up the Judgment 
to Protect Its Insured 


The father’s insurance carrier decided 
it could sleep on the job. The non- 
ownership carrier, however, had to pro- 
tect its customer. In order to defend 
the employer, it had also to defend the 
employe, because the liability was on 
the principle of respondeat superior, and 
unless it could clear the employe, the 
employer would be held. The employer 
without non-ownership would have been 
in exactly the position of taking up the 
employe’s burden, even though the boy 
nominally had insurance. 

The verdict went against employer 
and employe. The father’s carrier con- 
tinued its nap. The employer’s carrier, 
however, had to pay up to stand be- 
tween its customer and execution on the 
judgment. An uninsured employer 
would have had to pay to protect him- 
self. 

Theoretically, the non-ownership was 
excess insurance, and would only come 
into play after the employe’s protection 
was exhausted. Yet what could the 
non-ownership carrier do? 

It was a misfortune of the non-own- 
ership or excess carrier that payment of 
a judgment discharges the judgment as 


to all defendants. It tried the device of 
buying the judgment through a dummy, 
putting up the money for the purchase, 
and then having the “dummy” bring suit 
against the carrier that was pri- 
marily liable. The New Jersey court of 
errors and appeals, however, got tech- 
nical, and said that plan would not 
work, that the judgment having been 
actually paid even by a round about de- 
vice, all of the defendants were dis- 
charged, and the excess or non-owner- 
ship carrier was left holding the bag. 
The case was Miller vs. Motor ‘Club In- 
surance Company. The employer with- 
out non-ownership would have been in 
the same boat, even if he had required 
his employes to insure their own cars. 
Nothing but non-ownership would cover 
this case. 


Difficulties or Sales Talk 
Under Four Heads 


The meaning of the case is that the 
excess carrier, charging only one-third 
of the rate because of its supposedly re- 
mote liability, gets caught for a direct 
loss. By the same token, an uninsured 
employer, saving one-third of a premium 
would be caught for a full loss. 

The difficulties of the companies 
might classify under rates, indefinite- 
ness of coverage, trumped up or “ter- 
ror” claims and jury verdicts. Each one 
is just as much a difficulty, or a point, 
for the uninsured employer as for the 
insurance carrier. The rate difficulty 
means that the hazard is too costly for 
the premiums paid. This also means 


that the hazard is costly for the unin- 
sured employer. By working together, 
however, the insurance company and 
the employer can reduce the hazard. 
One way is to require all employes us- 
ing cars to carry direct insurance. The 
Miller case recited above suggests one 
reason why the non-ownership carrier 
wants the insurance itself. That is, if it 
has got to pay the loss anyhow to pro- 
tect its insured, it wants the premium. 
The benefit to the employer is that he 
gets insurance that protects him. 


Any Kind of Accident 
May Produce a Claim 


By indefinite cover is meant the infin- 
ite variety and vagueness of the condi- 
tions which may produce a claim. A few 
years ago the branch manager of a con- 
cern got through with an automobile 
and ran it into the back yard of the 
branch plant. Children piayed around 
the machine and the gas tank exploded, 
burning a child. The verdict was $40,- 
000 against the employer, affirmed on 
appeal. It appears that no non-owner- 
ship was carried and it is open to argu- 
ment whether this would be regarded as 
an automobile loss. However, the auto- 
mobile policy covers “ownership, main- 
tenance and use” and at least the own- 
ership factor was first. Such indefinite 
liability, on innumerable and sometimes 
unidentified employes, in any part of the 
country, may well give the non-owner- 
ship carrier the shivers. By the same 
token, it is a pretty good liability for the 
employer to unload. Incidentally, the 





Break Down Cost to Show 
Elements of Protection 





An effective sales procedure with a 
prospect who balks at the idea of pur- 
chasing the third party coverages or 
who quarrels about the price is to make 
an artificial breakdown of the premium 
to show the service that the policy gives. 
For example, on a premium of $45, $10 
might be set down for first aid to those 
injured in an accident, $10 for investiga- 
tion of the claim, securing of witnesses, 
etc.; $10 for defense, and $15 for pay- 
ment of a judgment under the $5,000/ 
$10,000 limits. The motorist could not 
round up witnesses, hire a lawyer and 
take the other necessary steps for $45, 
to say nothing of the judgment should 
he be on the losing end. 


Insurer Takes These 
Emergencies in Its Stride 


The insurer, on the other hand, takes 
these emergencies in the lives of its 
clients in its stride. Witnesses are in- 
terviewed promptly. The client’s time 
is saved and the distraction from the 
duties of his occupation that occurs 
when a motorist must protect himself 
is eliminated. 

The uninsured motorist will be faced 
with the demand for a retainer from his 
lawyer. 

The fact should be impressed upon 
the prospect that, “It can happen here,” 
so to say. An effort should be made to 
cause the motorist to visualize his pre- 
dicament should he be involved in an 
accident and later face a heavy judg- 
ment. 

To the average person being involved in 
a court action is an experience he ex- 
pects never to have. However, if he 
owns an automobile, he has what is 


probably the most likely means of be- 
coming involved in a lawsuit. Today, 
any kind of an accident, no matter how 
apparently trivial, is likely to have con- 
sequences of a legal nature. No one is 
free from the danger of litigation. 


Young Man with Small 
Salary Difficult Prospect 


Young men on a small salary, who 
have bought a cheap car are difficult 
prospects. The single or married man 
who has a slightly better position, and 
who owns a car but not a home, is 
usually receptive to the idea of lia- 
bility insurance. His job and _ salary 
mean enough to him that he does not 
want to have it endangered by a garnish- 
ment, and of course, if he owns real 
estate, he does not want to jeopardize 
his title to it. Salary can always be 
garnisheed, and the exemption is very 
small, 

A garnishment causes one of two 
things to happen in the employe’s rela- 
tion with the employer. Either he 
loses his job, or he keeps it and so much 
of his salary each pay day has to go 
to the holder of the judgment. Some 
employers will not keep an employe 
whose salary is attached, since they 
don’t want to become involved in litiga- 
tion and it causes extra bookkeeping 
and inconvenience. If the employe is 
kept on the payroll, the relationship is 
strained, 

Compared to the annual cost of gaso- 
line, oil, license fees, repairs, and de- 
preciation, the cost of the third party 
coverage is not impressive. It is worth 
the price in comfort, even to the man 
who doesn’t have much to lose finan- 
cially. 


manager in the abandoned automobile 
case might have been classified as an in- 
side employe, and the cost of non-own- 
ership on him would be 30 cents, 30 cop- 
per cents, properly increased for higher 
limits. 

Claims are not exactly trumped up un- 
der non-ownership policies, that is, not 
more than under other policies, but a 
damage suit lawyer will get hold of an 
employe who has no money of his own, 
and terrorize him into a statement that 
he was on the employer’s business. The 
object of course is to frame up an ac- 
tion against a defendant with money. 
Thus in a recent case an employe took 
some girls to a roadhouse or night club, 
He had in his car some advertising lit- 
erature of his employer, of the kind he 
was supposed to utilize in his work. 
With statements he was induced to 
make about his purpose on the trip, this 
was worked up into a case against the 
employer. If the employe had not im- 
plicated his employer he would have had 
to defend the case alone. Every em- 
ployer is subject to this kind of terror- 
izing of employes, whether he has non- 
ownership insurance or not. The em- 
ploye, of course, is threatened with a suit 
against himself alone, and it is pointed 
out to him that if his employer is 
brought in, the claim will be paid with- 
out cutting into his funds. Sometimes, 
in states where the law allowing im- 
prisonment for unpaid court judgments 
is actively used, the threat of imprison- 
ment is added. 


Double or Treble Verdicts 
Against Rich Defendants 


Bringing in a moneyed corporation or 
any wealthy employer as a defendant 
runs up the verdicts in two ways. First, 
the jury is apt to reason, this poor plain- 
tiff was bunged up, no matter whose 
fault it is. The employer has plenty of 
money, let’s give the claimant a little to 
pay his expenses and loss of time. Thus 
a judgment for damages may be ren- 
dered, when on a strictly impartial con- 
sideration, the jury would find that the 
employe was not to blame. Second, 
when an employer is included with the 
employe as a defendant, if a verdict is 
justified, the amount will probably be 
three or four times as large as if the em- 
ploye were sued alone. This is not all 
prejudice on the part of juries. Some- 
times injuries are severe, not to Say ap- 
palling. If the employe alone were sued, 
the jury might figure that a large ver- 
dict would ruin him, and might go easy. 
With a wealthy employer in the case, 
the reason for holding down damages 
loses force. The jury may give only what 
the injuries are actually worth, but they 
will be much more than would have 
been rendered against the employe 
alone. Of course, there are cases where 
a jury gets liberal. with a corporation’s 
money and then the verdicts go up to 
fancy figures. ? 

Under both headings, the verdicts will 
be much larger than against the employe 
alone, but the cost remains at one-third 
of the direct insurance on the employe’s 
car. These considerations will apply 
against the employer, whether he is car- 
rying his own non-ownership risk of 
not. It makes a pretty good liability to 
unload on the insurance company. 

Consideration of these factors will en- 
able agents to understand why their 
companies are not always enthusiastic 
about a non-ownership policy, even with 
a big premium. But when they go out 
to sell, all of these considerations are 
good sales material. F 

Non-ownership liability, of course, 1s 
only part of the protection needed by an 

(CONTINUED ON PAGE 36) 
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Chance to Sell Commercial Fleets by 
Stressing Engineering Service 


“That goddam safety man is here 
again this morning. Now we'll have to 
listen to more of his crap.” 

Thus spoke one truck driver to an- 
other and the remark was overheard by 
the safety man on his way to the room 
where he was to give a periodical talk 
to the drivers. The driver who so pleas- 
antly characterized the lecturer and his 
message seated himself in the front row. 

“Before I get started,” the safety man 
declared as he took the platform, “I 
want you to get one thing straight. As 
I came through the hall I heard a driver 
say that this safety stuff is a lot of 
crap. That driver is sitting here in the 
front row (the while fastening his gaze 
upon the now blushing driver). I don’t 
intend to talk to any dumb s. o. b. that 
thinks this safety business is a lot of 
crap. Anybody that’s got that idea can 
get out of here right now.” 


Gained Attention of 
Intractable Audience 


No one got out. The safety man had 
the attention of his not altogether tract- 
able audience. There was no singing, 
stamping of feet, no not too sotto voce 
wisecracking, or other hazards to which 
the safety man is subjected on the part 
of rough and tumble drivers. | 

This was an actual happening. De- 
spite the fact that the story is not alto- 
gether suitable for a family magazine, 
it is related for the purpose of indicat- 
ing that a good safety man knows hu- 
man nature, that he is not a Sunday 
school type of do gooder, but that he 
can talk the language of the drivers and 
knows how to gain their respect. At 
the same time he must be able to talk 
the language of the employer. 

It is important to make the assured 
and prospect appreciate this. In de- 
scribing the service that an insurer is 
prepared to give to a commercial car 
fleet, the employer may get the impres- 
sion that the educational work presup- 
poses finer instincts to which the safety 
man thinks to appeal than the drivers 
actually possess. The employer may vis- 
ualize a soft spoken and earnest cru- 
sader appearing before his gang of pug- 
uglies, and he is very likely to discount 
the claimed benefits of the service that 
the agent is attempting to sell. 


Commercial Business Is 
in Pretty Good Repute 


Commercial car business other than 
of the long haul variety is in pretty good 
repute among insurers these days. A 
dozen or so companies have developed 
a safety and engineering technique and 
personnel that has proved its ability to 
make good risks from bad ones and bet- 
ter ones from good ones. So success- 
ful has some of this work been that a 
few companies actually look with 
greater favor upon commercial car lines 
than they do upon the private passenger 
car. Especially is this true in places 
where there is intense rate competition 
in the private passenger field and where 
the rates in that line have not been in- 
creased, but where commercial car rates 
Were increased last year. Commercial 
car business is something for which 
Standard rate companies can compete 
on an equal basis so far as price is con- 
cerned with the non-tariff operators. 
Equity and experience rating can be 
applied and the superior service that can 
'requently be offered by the tariff com- 
Pany 1s a big inducement. 

The most effective approach today to 
the operator of a commercial car fleet 
18 to emphasize the safety service that 
the insurer is prepared to give and to 
show the prospect that there is a very 


good chance of improving his experience 
and reducing his insurance cost. That 
is not always easy. If the prospect has 
had bad experience, has been threatened 
with cancellation of his insurance, then 
he is in a receptive mood. Or if he is a 
dairyman, a gas and oil distributor, laun- 
dryman or is dealing in some other way 
with the public, depending upon good 
will and regarding his trucks more or 
less as an advertisement, then he can be 
reached very often with the argument 
that a reduction in accidents means a 
reduction in causes of ill will and loss of 
business. If the prospect, however, has 
had fairly satisfactory experience, does 
not have an acute insurance problem nor 
is he particularly eager to create and 
maintain good will, then the agent has a 
real selling job ahead. The ordinary 
man is preoccupied with his business 
and is not naturally interested in a 
safety program unless accidents have be- 
come a real problem to him. He is not 
likely to be moved by an ordinary hu- 
manitarian appeal. It is up to the agent 
to jar such an operator, to make him 
visualize what the service of the insurer 
comprises, what can be expected to be 
accomplished in the way of reducing ac- 
cidents and insurance costs—even if the 
prospect does not have a present prob- 
lem. The operator whose experience 
has been fairly satisfactory despite in- 
difference to safety matters can, by a 
good salesman, be made to fear that his 
situation may some day get out of hand, 
that he may become a poor risk very 
suddenly and be faced with cancellation 
of his insurance. 

The employer must be made to real- 
ize that more than grudging acquies- 
cence to the introduction of a safety 
program among his drivers is needed to 
assure success. All safety engineers say 
that the essential element in a safety 
program is the whole hearted coopera- 
tion of the assured. If they have the real 
support of the employer, the first and 


highest hurdle has been crossed. The 
safety engineer has to expect a feeling 
of resentment at first on part of the 
drivers. They are likely to regard him 
as an interloper, a “wise guy,” a man 
who doesn’t know anything about it, 
etc. Unless the safety engineer has the 
support of the employer, then it is all 
but impossible for the safety man to 
overcome this feeling of resentment and 
gain the confidence and respect of the 
drivers. 

If he does have the support of the 
management, however, the way is well 
paved. Then, he must be resourceful 
and put his knowledge of human nature 
to work to get attention to his instruc- 
tions and to get the drivers to enter into 
the spirit of the thing. 

One of the easiest methods to help 
gain the confidence of the man is to crit- 
icise the equipment that they must use. 
In practically all risks, the equipment is 
far from par. The drivers know this 
and perhaps resent the fact that their 
working conditions in this respect are 
not fair. 


Only Small Proportion 
of Risks Are Serviced 


Safety engineers say that they can al- 
ways make a hit with the men by criti- 
cising the equipment. That points a 
finger at the employer and helps to re- 
move the sting when the safety man 
gives his attention to the habits and 
practices of the employes. 

A good many producers may think 
that there is little opportunity to present 
a safety proposition to the management 
of a concern operating a fleet of com- 
mercial cars. They may go on the 
theory that this safety service is now 
being taken for granted and is being 
generally utilized. This is not true. 
Only a very small proportion of the 
commercial car fleets in the country are 
being serviced. Most of the assured are 
still merely bargain hunters, going from 








Such cases as this offer damage suit lawyers a real opportunity to get a 
big verdict. This girl was a victim of an automobile accident near Oakland, 
Cal. Her spine was fractured at the place where it was connected with the 
diaphragm and the diaphragm of the stomach broke through the rupture. The 
victim will be placed in a cast for several months, after which doctors will 
attempt to put her stomach back in a normal position. Her arm was also 
badly injured and is in a special apparatus.—Acme News Pictures. 


one carrier to another depending upon 
the rate quotation that is made. There 
is a real opportunity for producers to 
get this type of business. Once a line is 
secured for an insurer that maintains a 
well equipped safety and engineering de- 
partment and after the risk has had the 
benefit of one or two years experience 
with this service, it is well nigh compe- 
tition proof. This safety service has 
been perfected to an extent that in the 
last few years companies and agents can 
almost guafantee that tangible results 
in the way of reduction of accidents and 
insurance costs will eventuate. 

Moreover, such an assured is brought 
very close to the insurance company 
and agent. He is having frequent con- 
tact with his insurance people under fa- 
vorable circumstances and the agent 
that controls this line is in a very good 
position to receive the rest of this man’s 
insurance. 


Agent Must Understand 
Workings of the Service 


The agent who intends to make a bid 
for commercial car business on basis of 
safety service must first of all under- 
stand thoroughly what that service com- 
prises. He can’t make an impression 
upon the prospect merely by talking in 
general terms of service. That word 
service is overworked and the employer 
won't be impressed unless he is made to 
visualize just what the insurer proposes 
to do and what benefits can be expected. 

One or two of the companies main- 
taining engineering departments get out 
sound films on the subject. These 
films are intended primarily for show- 
ing in front of classes of drivers. How- 
ever, they have been found valuable in 
showing the idea of safety service to the 
employer. The showing of the film is 
made to him privately and the visualized 
selling technique is thus employed in the 
most modern and effective style. A 
showing of these films has produced 
business. 


Differs in Details, 
Same in Principle 


The safety service of the companies 
differs in detail, but is the same in prin- 
ciple. They all seek first to gain the 
enthusiastic cooperation of the assured. 
Then there is a periodic check-up of 
equipment, the intervals between check- 
ups depending upon the size of the risk 
and its experience. Educational work 
is done with the drivers as a group and 
individually. This takes various forms. 
Lectures are given, frequently  illus- 
trated. Posters are employed, and inci- 
dentally some of the safety engineers 
say that the best type of poster is one 
that has the picture of an accident. They 
don’t like the cartoon type, because very 
shortly the figures in cartoons blossom 
out with mustaches and other append- 
ages and the whole thing becomes a 
joke. It is serious business and to in- 
ject the ludicrous may destroy much of 
the good that has been done. Reports 
are kept on various forms of accidents, 
showing the name of driver, whether the 
accident was avoidable or not, showing 
the probable cause of the accident, etc. 
After a time certain drivers will appear 
on these sheets as frequent repeaters. 
They always have a plausible explana- 
tion of the matter, they’re always able 
to acquit themselves and blame it on the 
other fellow or conditions. However, 
the safety man knows that something is 
wrong with this driver and he is sin- 
gled out for individual attention. 

After a time reports will show that a 
preponderance of the accidents have a 

(CONTINUED ON PAGE 34) 
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AGENTS GIVE SLANTS 


Producers Tell Their Experiences in Building Auto Business 


Tue NATIONAL UNDERWRITER inquired 
»§ a number of agents in different sec- 
tions as to the practice they were fol- 
lowing in building automobile volume. 

Sam T. Morrison of Iowa City, Ia., 
replied: 

“Without a question of a doubt, the 
most popular article that an agency has 
to sell is automobile insurance, Prac- 
tically everybody owns one or more mo- 
tor cars. The large insurance companies 
have so broadened their policies and give 
such expert loss service, that the seller 
can furnish coverage under all condi- 
trons. 


Tries to Be Alert as to 
New Automobile Owners 


“Automobile sales are being made all 
the time and our office tries to be alert 
as to the new owners. Where financing 
is done we do not waste any time; while 
it is possible to secure certain types of 
liability coverage, the effort is not worth 
the pay. While the percentage of 
financed cars must be very large, we 
find a large class of people are not in- 
stallment buyers and will not buy on any 
financed plan. 

“The comprehensive automobile policy 
is a fine contract and the cost is very 
small, and we have practically discon- 
tinued selling the limited old fire and 
theft policy. Some comprehensive claims 
we have are most unusual. We discov- 
ered that where a battery in a motor car 
was knocked off by a boulder in the 
road, and where a stray bullet hit a glass 
windshield, that the policyholder had 
‘overage, etc. Strange, true examples 
of course make selling a great deal 
easier. 

Likes Insurance for 

Trucks Handling Stock 


“Located as we are in a mid-western 
town, the form that appeals to us, is the 
policy for the truck that handles mostly 
live stock. We like this class of business 
and are after the truckers all the time. 
We have a variety of policies and can fit 
the contract to their need. Live stock 
truckers operate large trucks and have 
cash to pay a large premium. _ Inci- 
dentally our losses are very small. 

_ “We do not like to harp on any sub- 
ject too long, but our office feels that the 
ordinary local agency does not get a 
break in writing pleasure motor car com- 
prehensive insurance. We think the 
manual is entirely too large, too bulky, 
and the ordinary soliciting agent simply 
cannot quote an exact premium. All this 
should be boiled down agents and 
stock companies can secure a greatly 
increased volume of this desirable busi- 


ness. 


so 


“Our experience on renewals is inter- 
esting because this is rarely mentioned, 
but we find that renewals are compara- 
tively easy to place. Once you get a car 
or truck owner’s business you always 
have an inside track and the business 
stays right on the books. Usually after 
an owner makes his insurance purchase 
ne stays right with the agency who orig- 
inally sold him. I know of no similar 
yearly insurance contract that carries 
this valuable renewal feature.” 

Little Rock Agency 
Pushes the Comprehensive 


Williams & Rosen of Little Rock say 
that in Arkansas the experience on auto- 
mobile liability and property damage is 
disastrous. The firm says that all regu- 
lar clients are covered under the compre- 
hensive policy. That policy is used al- 
most exclusively and thus the question 
ot cheaper and limited forms is not 
brought up. The firm has had a number 
of claims under the comprehensive policy 
due to flood, some to dust storms and 
some to Hallowe’en pranks. It is easier 








to sell higher limits these days. The 
banks in Little Rock are eager to finance 
new car paper. Williams & Rosen, there- 
fore, have an arrangement with them so 
that where a new car is bought, 20 per- 
cent is paid down and the banks will 
loan the customer the balance at 6 per- 
cent interest. 

W. F. Lockwood, of the Moisant & 
Co., agency at Kankakee, IIl., states that 
his office uses the comprehensive policy 
almost exclusively. So far the agency 
has run across many unusual claims out- 
side of glass breakage. The office han- 
dles a good line of commercial cars and 
Mr. Lockwood stresses the importance 
of getting prompt claim service and be- 
ing alert at all times to help the assured. 
Owing to the number of cars financed it 
is almost impossible to get in on that 
business. 


Finds Motorists Value 
the Higher Limits Now 


H. Thompson Stock of the A. J. Stock 
agency of Detroit finds that people in 
that locality are appreciating the neces- 
sity of higher limits on liability and 
property damage. Usually Mr. Stock 
finds that if he is seeking new assured 
he refers to his present policyholders to 
recommend his service. The compre- 
hensive policy he uses almost exclusively. 
One claim that the office paid recently 
was due to bats damaging a car. 

P. J. Braun of Newall & Braun, Flint, 
Mich., says that his office uses the com- 
prehensive contract almost entirely, par- 
ticularly when any form of collision in- 
surance is involved. He states there are 
plenty of local outlets in Flint for financ- 
ing cars where insurance is placed al- 
most entirely through local agents. He 
finds that public liability and property 
damage insurance is being more greatly 
appreciated and higher limits can be sold. 
Mr. Braun says that a few years ago he 
found that people were primarily con- 
cerned with the safety of their own cars. 
Today they are greatly concerned with 
the safety of their own pocketbooks. No 
person, he says, has the right to use the 
road unless he can meet any damages 
that may fall upon him. As a rule com- 
mercial cars in the Flint vicinity are 
fully covered for liability and property 
damage. Very little collision is written 
on them but some carry the $50 or $100 


deductible clause. Mr. Braun is op- 
posed to the proposed $1,000 limit public 
liability policy. 

C. D. Harris, of C. D. Harris & Sons 
Co., of Louisville, says his office follows 
the custom of sending out bulletins from 
time to time to assured and prospects 
covering such things as liability while 
driving some other person’s car, cut rate 
insurance, omnibus coverage, financial 
responsibility, etc. These are educational 
and informative. They are written in 
plain and convincing language and give 
to the assured a picture of just what is 
confronting him. 

Mr. Harris writes all his insurance 
under the comprehensive form and since 
the flood at Louisville many claims have 
been paid. Wherever financial responsi- 
bility laws are passed then the automo- 
bile owners have brought to them face 
to face just what they can do. He said 
that if financial responsibility laws were 
passed then compulsory automobile in- 
surance would fade away. 


Comment Is Given by 
Albert Dodge of Buffalo 


Albert Dodge of Buffalo, who is chair- 
man of the publicity and education com- 
mittee of the National Association of In- 
surance Agents, gives the following com- 
ment: 

“I am of the opinion that there has 
never been a better time than now for 
the agents of this country to make a 
determined drive for automobile insur- 
ance. The recent developments and the 
apparent dissatisfaction with the opera- 
tion of the compulsory automobile law 
in Massachusetts is giving us an oppor- 
tunity. We should take full advantage of 
it, make a determined effort to broaden 
the coverage granted under our policies 
and also suggest amendments to the 
various financial responsibility laws to 
meet the changing conditions and the 
demand of the insuring public for a bet- 
ter and fuller coverage than is granted 
at present. Both companies and agents 
have a splendid opportunity here and we 
should not miss it. 

“A method for producing business 
which has been used with considerable 
success is the writing of coverage on 
cars of employes of large corporations 
who use their cars in connection with 
their employment. It is made very 














This car brought down the house when it crashed into a section of an 
apartment house in Los Angeles. Luckily no one was hurt but the building 
was badly wrecked.—Acme photo. 
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simple by writing one policy in the name 
of the employer and adding as many in- 
dividuals to the policy as are desired. 
This has the advantage of one policy be- 
ing issued which the employer holds and 
it is permissible to issue certificates and 
identification cards in connection with 
the policy to each of the employes. Of 
course, the full premium per car must be 
charged. The coverage handled in this 
manner enables the employer to know 
that the car is covered by insurance at 
all times. It also eliminates the neces- 
sity for carrying non-ownership cover- 
age and if the employer desires he can 
contribute some portion of the premium 
that he has been paying for non-owner- 
ship coverage to the cost of the policy. 


Benefits of the Plan 
Are Pointed Out 


“There is a saving for both the em- 
ployer and the employe if the business 
is handled in this way. It will eliminate 
the condition so often complained of that 
the employe cancels his insurance with- 
out knowledge of the employer and the 
non-ownership coverage is called upon 
to take the place of the primary cover- 
age in case of accident. The only differ- 
ence in coverage is that the combined 
limits under the primary coverage and 
non-ownership coverage are higher than 
the primary coverage alone, but this can 
be corrected by carrying higher limits 
and still save on the combined cost, 
Care, however, must be used in soliciting 
the business through the employer and 
he must be given to understand that all 
of his employes may not be insurable 
and that the insurance company reserves 
the right of selection. This must not be 
confused with group insurance of any 
kind where all risks are covered auto- 
matically. This method of writing the 
business has been very satisfactory and 
has resulted in a considerable volume of 
new business. 


Comprehensive Policy 
Now in General Use 


“From my observation the compre- 
hensive policy has come into general use 
and we very rarely write any other cov- 
erage. The experience with the recent 
floods in the south certainly has justified 
the selling of comprehensive coverage. I 
think that the broader we make our poli- 
cies so that they will cover every pos- 
sible contingency the less criticism there 
will be of insurance and sales resistance 
will be reduced accordingly. 

“From what information I have very 
few agents have been successful in pick- 
ing up the insurance on financed cars 
after the financing is finished. Under 
the present lenient financing terms on 
the lower priced cars the owner does not 
consider that he has sufficient value left 
to cover by insurance. This applies only, 
of course, to the smaller and less expen- 
sive cars. 

“I am of the opinion that people are 
beginning to appreciate more and more 
the necessity of covering their cars with 
liability and property damage insurance, 
which is the natural result when the 
earning capacity of the average person 
has been increased to a point where it 1s 
above the actual necessities and they are 
accumulating some property and there- 
fore desire to protect it. 

“Tt is safe to say that very few people 
discontinued the insurance coverage on 
their cars during the past four or five 
years of their own volition, but owing 
to their reduced earning power it was 
necessary to do so. Many of them went 
to cut rate and mutual companies fully 
realizing that the coverage was not as 
good as they would like but felt that 
owing to necessity it was necessary to 
take what they could pay for. 

(CONTINUED ON PAGE 18) 
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WILL HE 


Renew? 


Will he? 


tablished, well-managed security and 24-hour nation- 


wide claims service back of his protection the year 


‘round, he can’t afford not to. 


These factors are only three of the reasons why 


AMICO is breaking first-time sales and renewal records 


forhundreds of top-flight agencies from coast- 
to-coast. These are only three of the elements 
in the AMICO sales plan, designed by an 
agency-minded company to build permanent, 


not temporary, success for its representatives. 


In the graph to the right is the record of 
consistent accomplishment and progress 


American Motorists has made in the past ten 


With a substantial cash dividend check 
given to him at the expiration of his policy—with es- 


years. 





Only satisfied, enthusiastic representatives could 
give a company such a record — only superiority in 
security, service and savings could keep it. Small wonder 


that aggressive agents choose the AMICO way to build 


volume and reduce time-wasting reselling. 
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Growth in assets since organization 


Inquire now about the American Motorists fran- 


chise in your community. Discover how AMICO may 


help with your individual sales problems. Just 
write on your letterhead some date within 
the next two weeks when you'd like to talk 
about increasing sales and sales profits, 
seal it in an envelope addressed to us and 
drop it in the mail tonight. An AMICO rep- 
resentative near you will call, then, at your 


convenience. 


AMERICAN MOTORISTS 
INSURANCE COMPANY 


Division of Kemper Insurance 


HOME OFFICE: SHERIDAN AND LAWRENCE, CHICAGO, U.S. A. 
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Many Responsibility Laws No Longer Permit One Bite 
rn... 


“Judgment Proof” Excuse Now Silly 


By J. C. O';CONNOR, Editor Fire, Casualty & Surety Bulletins 


The original impression, founded on 
fact, was that financial responsibility 
laws were not very effective weapons 
against “judgment proof” drivers. Prob- 
ably because of this first impression, the 
majority of insurance men have failed 
to realize that few financial responsibil- 
ity laws now on the statute books bear 
any resemblance to their original form. 
Today most of them can be used as 
extremely effective arguments for the 
sale of automobile liability insurance, if 
their full import is understood. 

After the Massachusetts compulsory 
law was passed, laws were suggested in 
a number of states providing that no 
person could operate or register an au- 
tomobile as long as he had an unpaid 
judgment against him for damages re- 
sulting from an automobile accident. 
However, the first attempts at financial 
responsibility laws did not go this far. 
In most cases, they simply provided 
that if a person were held liable in an 
accident and failed to pay the judgment, 
he could not operate or register an au- 
tomobile unless he filed evidence of 
financial responsibility, usually an in- 
surance policy, for future accidents. 


Locked the Barn After 
the Horse Was Stolen 


These laws were justly criticized as 
“locking the barn after the horse was 
stolen.” They offered no incentive for 
a person not already sold on automobile 
liability insurance to carry it before he 
was required to do so. The argument 
that a person should insure before he 
had an accident because he might have 
difficulty getting insurance after an acci- 
dent was laughed at by most prospects. 
This laughter was generally justified, 
as subsequent developments proved. 
Few, indeed, were the automobile own- 
ers who could not get some company 
to insure and certify them when the 
law required them to file insurance, re- 
gardless of the size of the unpaid judg- 
ment or the circumstances of the acci- 
dent. 

Nor did such laws assist the agents 
or the companies to any great extent. 
The risks secured by compulsion of this 
type represented the poorest selection of 
business. The companies usually lost 
money on them and the agent’s standing 
was hardly improved. 


Pay or Stop Driving 
Amendments Were Made 


The point overlooked by most people, 
however, is that few of the original laws 
have remained unaltered. As a result 
of many amendments and changing pub- 
lic sentiment toward the matter, most 
of the laws now in effect are well 
equipped with teeth. Of the 27 Amer- 
ican states having financial responsibil- 
ity laws, 17 flatly prohibit a person from 
driving or registering an automobile as 
long as a judgment for an automobile 
accident against him is unpaid. He does 
not have a second chance. He must 
pay up or stop driving. 

The states having this provision are 
Arizona, California, Delaware, Indiana, 
Kentucky, Maryland, Michigan, Ne- 
braska, New Jersey, New York, Ore- 
gon, Pennsylvania, West Virginia, Wis- 
consin, Iowa, Maine and South Dakota. 
All but the last three require that the 
motorist must also post evidence of 
financial responsibility as to future acts. 
The important point, however, is that 
in none of these states can the motorist 
dare to wait until he has an accident be- 
fore considering insurance. He must 
be prepared to pay or cease driving. 

The same provisions are found in the 
laws of the District of Columbia, Ha- 
waii and Canadian provinces of Mani- 
toba, New Brunswick, Ontario, British 








Columbia, Alberta, Saskatchewan, Nova 
Scotia and Prince Edward Island. 

In Virginia, the law in effect keeps a 
motorist from driving for a year in case 
he fails to pay a judgment. It provides 
that an operator’s license shall be sus- 
pended if he fails to pay, but permits 
reinstatement after one year provided 
evidence of financial responsibility is 
posted. 

The New Hampshire law achieves a 
similar effect. On a preliminary hear- 
ing after an automobile accident, the 
court may require the motorist to show 
that he is able to satisfy a judgment, if 
one should be rendered against him. If 
he cannot do so, his license is suspend- 
ed. The license may be restored at the 
discretion of the commissioner of motor 
vehicles. 

The laws of the other American states 
are more lenient in their provisions, 
clinging to the old principle that evi- 


dence of financial responsibility as to 
future accidents only shall be required. 
In these states, a man may continue to 
operate an automobile in spite of an 
unsatisfied judgment, as long as he posts 
insurance or other evidence of financial 
responsibility as regards future acci- 
dents. 


Could Sell Cover If 

Public Understood Law 

However, in 17 states, the District of 
Columbia and eight Canadian provinces 
no person having an unsatisfied judgment 
may operate an automobile, and few 
people realize it. There is no question 
but that automobile liability sales could 
be increased materially in these states 
and provinces if the public understood 
the law. Mere general references to 
“financial responsibility laws” will not 
do this. The public is too well accus- 
tomed to thinking of these laws as sim- 





Reach Prospects That Have 
Had Object Lesson! 





In the days of life insurance selling, 
before the technique had been refined 
and when the idea was to force upon 
prospects the spectre of death, backing 
up the hearse, so to speak, a good many 
agents made it a practice to call upon 
pallbearers a day or two after they had 
officiated. That was visual selling car- 
ried to the extreme. It was effective, 
but people of sensibilities resented it. 
It was a little too macabre. 

There is no more effective selling aid 
in any form of insurance than an ob- 
ject lesson that is close to the prospect. 
For instance, there is always a great 
opportunity to sell windstorm insurance 
in a neighborhood adjacent to a local- 
ity that has been visited by destructive 
wind. The occurrence of an explosion 
always creates an opportunity to sell 
explosion insurance in a neighborhood. 
Accident and health salesmen always 
try to make the payment of a claim 
produce business from the assured’s 
friends. In many lines of insurance, 
agents are alert to exploit object les- 
sons, but in selling automobile insur- 
ance the agents do not follow accidents 
as closely as they might. It is true that 
they collect pictures of accidents, stories 
of verdicts, etc., but they overlook the 
opportunity to develop sales from spe- 
cific accidents. 


Get to Prospect While 
He Is Accident Conscious 


When a person is involved in an 
automobile accident there is a circle of 
his friends, relations and neighbors who 
are more or less intensely interested in 
the matter. If the agent gets to these 
people during the time that the accident 
is fresh in their minds, then he has an 
opportunity to present an automobile 
insurance proposition under favorable 
circumstances. As a matter of fact, 
some of the automobile insurance pro- 
duction departments of companies are 
today recommending that agents get in 
contact with those who are close to 
people that are involved in accidents. 
They advise the agent to watch the 
newspapers for accounts of accidents 
and undertake to make an accident pro- 
duce eight or ten prospects. If the man 
has caused injury to someone else, then 


there is an opportunity to talk to his 
friends about the third party coverage. 
If it is a case of an automobile being 
badly damaged, then the agent can talk 
about collision insurance. In smaller 
places, the agent is likely to know who 
are the man’s friends and relations and 
he knows just where to go. In larger 
cities, a little more investigation is re- 
quired and some cold canvass calls on 
neighbors will be indicated. The acci- 
dent offers the excuse to make the call, 
furnishes a natural topic of conversation 
and gives the opportunity for the agent 
to go from the particular to the general. 
That is, after discussing a particular 
accident, the agent can refer to others 
that he has heard about and then bring 
in statistics about accidents in general. 
The fact that the prospect has been 
more or less concerned with an accident 
makes general statements about acci- 
dents much more real to him. 


Effective and Diplomatic 
Approach Is Required 


This is a system that is worth a try 
for agents who are interested in develop- 
ing a new clientele. The agent can al- 
ways keep in prospects by this method 
and after having had a few experiences 
he can work out an effective and diplo- 
matic approach. 

If the man involved in the accident 
had good insurance, that gives the agent 
the opportunity to remark upon the 
man’s foresight and to ask the rhetorical 
question: “Isn’t it splendid that Joe’s 
loss is being taken care of by insur- 
ance? If he hadn’t had that collision 
insurance, he might have lost his car. 
You know, it’s surprising how many 
people go without collision insurance 
and especially when it can be purchased 
so reasonably—only about $2 a month 
now that the rates have been cut. It’s 
a great comfort to have it when you 
need it. I don’t suppose you are one 
of those that is taking the chance of 
being without it?” 

If the man wasn’t properly insured, 
then, of course, the agent can lead up 
to the point of popping the question 
after having deplored the fact that the 
friend did not have insurance to relieve 
his distress. 


ply requiring insurance after an acci- 
dent—almost tantamount to an official 
pronouncement that insurance is not 
needed until one has had an accident. 

In our opinion, the only way to over- 
come the popular misconception as to 
financial responsibility laws is to start 
ail over again. Do not even refer to 
these laws by their usual title. It is far 
better to say “If you have an accident 
in this state and cannot pay damages, 
you cannot drive an automobile. Tak- 
ing out insurance after the accident will 
not help you. If you doubt ask 
your attorney.” 


“Judgment Proof” Excuse 
Has No Merit Today 


An approach such as this puts the 
matter squarely up to the assured. 
Talking of acquiring insurance under 
certain conditions serves only to con- 
fuse him and to provide him with ex- 
cuses for waiting. But if he faces the 
fact that he must pay any judgment or 
lose his right to drive, he cannot tem- 
porize or explain that he is judgment- 
proof. 

Even though some states still allow 
the motorist one default in judgment, 
this is no indication that they will con- 
tinue to do so. Financial responsibility 
laws are revised regularly and in the 
majority of cases the provisions with 
“teeth” were not in the original draft 
of the bills. 

The New York law, for example, has 
been amended four times since it was 
first passed in 1929, the New Jersey law 
three times, the Wisconsin law four 
times, etc. 

Also indicative of the intent of these 
laws to keep non-paying drivers off the 
highways is the fact that 13. states, 
either specifically or by opinion of the 
attorney-general, the District of Colum- 
bia and all the Canadian provinces, pro- 
vide that dischange of the judgment by 
bankruptcy shall not restore the right of 
the motorist to drive. The states in 
which a legal “white wash” will not 
suffice for payment are Arizona, Colo- 
rado, Indiana, Kentucky, Michigan, 
New York, Oregon, Virginia, West Vir- 
ginia, Wisconsin, California, Nebraska 
and Pennsylvania. Maine has a sim- 
ilar provision but the opinion of the 
attorney-general is that it is unenforce- 
able. 


me, 


Prospects Among Assured 
Lost in Depression 


One of the companies calls attention 
to the fact that during the two or three 
years following 1930 hundreds of thou- 
sands of automobile policyholders 
dropped off the books of the casualty 
stock companies. So far as researches 
of this company go, this business has 
not returned to these companies nor has 
it appeared on the books of the mutuals, 
non-bureau stock companies, reciprocals 
or automobile clubs. In other words, 
it seems to have dropped out of sight. 
The company then opines that some 0! 
these former policyholders have died, 
some have been so hard hit that they 
never will be resurrected but it feels 
that others have gotten on their feet 
again financially but not sought auto- 
mobile coverage. Therefore, it suggests 
that it would be a wise plan to go over 
the names of policyholders who dropped 
out during the depression years. It 
would not take very long to check up 
and see whether some of these are driv- 
ing cars, get in touch with them and if 
possible reinstate the insurance. The 
company declares that the chances are 
that some are better off and would be 
willing to take on insurance again. 
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THERES A TRICK IN IT 


One of the tricks of successful insurance salesmanship 


is to be fortified with the complete facilities of the 


Great American Group which writes practically all lines 


except Life. 
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Great AMERICAN INSURANCE Co. 
AMERICAN ALLIANCE INSURANCE Co. 
Detroit Fire & Marine Insurance Co. 


County Fire Insurance Co. 
OF PHILADELPHIA 


NortH Caro.tina Home Insurance Co. 
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RocHESTER AMERICAN INSURANCE Co. 


MASSACHUSETTS FirE & MARINE 
INSURANCE Co. 
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Bergen County Agents Take Action 
OVERCOME ODDS TO PRODUCE AUTO P. L. RATE CUT 


Insurance rarely seems like a bargain 
to the buyer, and Bergen county (N. J.) 


residents back in 1928 undoubtedly 
thought they were paying plenty for 
their automobile public liability and 


property damage insurance though the 
rate was only $32.50. Four years later 
these rates had been just about doubled. 
The feelings of the Bergen county peo- 
ple were what might be expected and 
the insurance agents were considerably 
worried about the situation. 

Not every locality produces quite such 
strong motivation as Bergen county 
agents had in 1932, but the results show 
what can be done by agents working in- 
telligently and energetically on the high- 
way safety problem where they realize 
how much they have at stake. 


Location Made Problem 
Especially Difficult 


The location of Bergen county gave it 
a more intense dose of what the rest of 
the country was getting. It was in 1928 
that the Ford and other light cars were 
beginning to prove that they could kill 
just as many people and do just as much 
damage as the big, luxurious cars that 
had preceded them. Situated just across 
the river from New York city Bergen 
county gets all the north and westbound 
traffic out of the city. Even before the 
George Washington bridge was opened 
in 1933, the county was heavily traveled 
by automobiles and trucks using the 
Holland tunnel and the ferries. Its roads 
were excellent but though they were 
constantly being made bigger, better 
and more numerous, the net result was 
more deaths and serious accidents and 
wrecked automobiles. Their model high- 
ways of four and six lanes seemed only 
to invite motorists to kill themselves 
more spectacularly. 

here was no doubt that the higher 
liability and property damage rates were 
justified. The only answer seemed to 
be to go after the cause. Luckily, Ber- 
gen county has an active and harmoni- 
ously working agents’ association. An- 
other fortunate factor was that Bergen 
county, with a population of 500,000, has 
no municipality larger than 30,000. Lo- 
cal agents in the various cities and 
towns have much in common and little 
to fight each other about. There is not 
the situation that prevails when there is 
one big overshadowing metropolis, which 
inevitably results in a division of inter- 
ests between the big city agents and the 
small city men. 


Bridge from New York 

Further Traffic Threat 

There was another reason peculiar to 
Bergen county’s situation: in 1932, bad 
as conditions were, the opening of the 
George Washington bridge across the 
Hudson, scheduled for the following 
year, gave no hope of improvement and 
was a very substantial threat of worse 
experience. 

How Bergen county, through the in- 
itiative of its insurance agents, got rates 
on W and X cars reduced from $63 for 
$5,000/10,000 and $5,000 property dam- 
age down to $57 and another cut to $53 
is a story of slow and often discourag- 
ingly slight progress and of persever- 
ance which was strong enough to over- 
come these setbacks. 

The first move after the rate increase 
brought the level up to $63 in 1932 was 
the formation of a committee which 
conferred with the National Bureau of 
Casualty & Surety Underwriters as to 
the best course to take to sell the county 
the idea that it made its own insurance 
rates and if it wanted lower 
would have to earn them. 


This resulted in a “Save-a-Life” cam- 


levels it 


paign which was run and financed solely 
by the insurance agents. Stickers were 
given to the state license bureau to hand 
out with license plates. Efforts were 
made to get the police to cooperate in 
enforcement, using judgment and regu- 
lating traffic to minimize accidents 
rather than just handing out a flock of 
summonses, many of which later would 
be killed through political influence. The 
campaign included cooperative advertis- 
ing in the county’s daily paper, the 
“Bergen Evening Record.” The agents’ 
association had a speakers’ bureau which 
addressed service clubs, such as the Ro- 
tary and Kiwanis and Lions. There were 
representatives who spoke before wo- 
men’s groups. In all this the association 
had the close cooperation of Dr. H. J. 
Stack of the National Bureau. 

In 1933 the association put on a sec- 
ond drive, this time using a sticker for 
the rear windows of cars which an- 
nounced, “I drive safely.” These were 
given out to every driver when he got 
his license plates for the year. 
Stickers for Windows 

Had Special Feature 

Incidentally, these stickers had a fea- 
ture which was not thought of at the 
time they were bought but which proved 
very effective. They were printed on 
fairly thin paper, and when pasted on 
the back window, could be read from 
the reverse side. Consequently, when- 
ever the driver looked into his rear-vis- 


ion mirror, the words on the sticker 
were perfectly readable in the usual 
left-to-right fashion and. kept him, as 


well as other drivers, reminded that he 
was pledged to sate driving. These 
stickers helped quite a lot, since anyone 
who put himself on record as a_ safe 
driver made himself subject to plenty 
of razzing if he tried to get away with 
any cowboy driving. It was in that year 
that through the cooperation of the Na- 
tional Bureau and the county police, 
motion pictures were made available for 
showing to service clubs and other or- 
ganizations. A member of the county 
police would have the movie film and 
machine at headquarters and would take 
it around to the various clubs and run 
off the picture. The lecture would be 
given by a member of the association 
or someone else especially qualified. 

In 1934, Dr. Stack got the county 


Y. M. C. A. interested in spreading the 
safety gospel through its “Hi-Y” clubs, 
which are the Y. M. C. A. organizations 
The Hi-Y clubs at 


in the high schools. 


the time were casting about for a worth 
while and important objective to work 
on and immediately threw themselves 
into the new work. Dr. Stack got the 
Y. M.C. A, interested in putting a high- 
way safety course into the high schools. 
The agents paid for stickers for auto- 
mobiles. Special Hi-Y club safe driving 
rules were put out in pamphlet form by 
one of the casualty companies. 

The movement was a_ particularly 
timely and appropriate one for the Hi-Y 
clubs to take up, as surveys had just 


been published indicating that young 
people, through irresponsible driving, 


were causing considerably more than 
their share of traffic accidents. It was 
a challenge to the young people. 


Lectures to Hi-Y Clubs 
Covered Numerous Angles 


The Hi-Y groups were given lectures 
by men from the motor vehicle depart- 
ment and the police department on the 
traffic laws, by garage men on the me- 
chanical side of the automobile, by the 
insurance agents on the liability angle 
and by National Bureau men on the cost 
of automobile accidents from an eco- 
nomic point of view. The Ford Motor 
Co. lent a stripped, cut-away chassis to 
show the operation of the various parts. 

In the first year, a course was intro- 
duced into about five high schools. The 
students who wanted to attend did so 
after hours and there was some ten- 
dency for interest to wane as the course 
neared its end, but the boys and girls 
were strongly held by the fact that 
those who finished the classroom work 
took the drivers’ instruction course fur- 
nished by the local garages, received 
their driving licenses if they were old 
enough and if their parents consented 
to it. Naturally, this had to be done 
with the cooperation of the state motor 
vehicle bureau, as New Jersey ordinarily 
requires a written examination and a 
road test of those wanting licenses. 

The following year the safe-driving 
courses were put into the day curricu- 
lum, although no school credits were 
allowed. However, there was consider- 
ably increased attendance. The next big 
step was in 1935, when the Bergen 
County Safety Council was developed. 
During that year the state school super- 
intendent allowed credit for the high 
school courses on motoring and the Na- 
tional Bureau got out its book, “Man 
and the Motor Car.” Instructors in the 
various high schools began to assume 
more and more of the responsibility of 








A yearn for learning crashed this car into a book store in Indiana, com- 
pletely wrecking the front and doing much damage in the interior. 


By ROBERT B. MITCHELL 


giving the lectures and not depending 
on outside talent. 

The safety council was sponsored by 
the police, the Y. M. C. A., local busi- 
ness and industry, and of course the 
Bergen County Association of Insur- 
ance Agents. An effective move was to 
make President Robert H. Cory of the 
county Y. M. C. A., head of the safety 
council. He is one of the county’s lead- 
ing citizens and president of the New 
York firm of Corliss, Lamont & Co., 
while Warren Duncan, executive secre- 
tary of the Bergen county Y. M. C. A. 
was made executive secretary of the 
safety council. 


Council Assured Wider 
Cooperation by Others 


Formation of the safety council en- 
abled the insurance agents to do their 
work with the assurance of cooperation 
from other quarters and without having 
to do so much of the heavy pulling and 
shoving. While it is essential that the 
agent do the initial spade work and to 
be continually vigilant and active, it is 
much more effective if he remains in 
the background as much as _ possible, 
once things are organized. It was in 
1935 also that the rates were brought 
down to their present level, $53 for most 
cars. 

The first Bergen county safety con- 
ference was held in 1936. It led off with 
a luncheon on a Saturday afternoon and 
continued the rest of the day. There 
were separate sessions for insurance 
men, police court judges, police, teach- 


ers, Hi-Y representatives. Each group 
adopted a resolution as to what it 


thought was the most important thing 
to do to cut down highway accidents 
and fatalities. Generally, each group 
confined its resolution to its own par- 
ticular field. For example, the insurance 
men might put forth a resolution that 
there be more efficient enforcement of 
the financial responsibility law, rather 
than any move toward compulsory in- 
surance, which would tend to increase 
accidents and loss of life rather than the 
reverse. The police chiefs might decide 
to stop killing tickets. The general ses- 
sion of the safety conference was ad- 
dressed by the safety engineer of the 
New York City police department. 


Safety Conference Was 
Held Again This Winter 


This year the safety conference was 
held again, bigger and better than last 
year’s. Besides the safety engineer from 
New York, the speakers included Gov- 
ernor Hoffman of New Jersey, who as 
motor vehicle commissioner of that state 
had been exceptionally active and eff- 
cient, and the present motor vehicle 
commissioner, A. W. Magee. Between 
annual safety conferences there is a 
committee which keeps continually on 
the job. 

One concrete result of the safety 
work, in addition to getting rates cut, 
was a study of Highway No. 4, which 
is the road leading off the George Wash- 
ington bridge from New York City. 
This was done by the Hi-Y, with the 
aid of two workers from the W. P. A. 
Though No. 4 is a modern, six-lane 
concrete road in one stretch of 214 miles 
last year there were 12 deaths and 218 
non-fatal accidents. As a result of the 
survey police have put on a 24-hour 
patrol in this area and in the six weeks 
since the patrol started there have been 
no fatalities and practically no non-fatal 
accidents. It was found essential to have 
the patrol continuous, as 85 percent of 
the fatal accidents were occurring at 
night. 

Accidents on Highway No. 4 were 
largely responsible for the rise in nom 
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fatal accidents last year after there had 
been a steady drop for the previous two 
years. These casualties, for the entire 
county, amounted to 2,319 for 1933; 2,- 
167 in 1934; 2,079 in 1935; but in 1936 
they jumped to 2,334. The seriousness 
of this increase was one of the reasons 
for getting the 24-hour highway patrol. 

How can local agents’ associations 1 
other localities profit by Bergen county's 
experience? First of all, the public is 
far more conscious of the highway 
safety problem than it was in 1932 when 
the Bergen county association started 
working on it. The National Bureau ot 
Casualty & Surety Underwriters has 
been spreading the gospel of safety 
through the public schools and through 
poster campaigns and lectures for the 
public. Magazine articles like J. C. 
Furnas’ “—And Sudden Death” have 
shocked the public out of its apathy to 
some extent. 


Agent Must Be Spark 
Plug for Local Work 


But though the public is more recep- 
tive than in 1932, Bergen county s expe- 
rience indicates very clearly that the 
insurance agent must be the spark plug 
for local safety work. If he does not 
get things going nobody else will. Other 
public spirited citizens and organiza- 
tions will agree enthusiastically with the 
safety idea and the need of doing some- 
thing about it. But usually their en- 
thusiasm wanes and little if anything is 
the net result. This opinion is not 
merely one held by insurance men but 
by others actively engaged in highway 
safety work. Se 

Knowing that he must do the job if 
it is to be done, the local agent’s next 
question is, What can I do to accom- 
plish the most in the shortest time? 
First, there must be a strong determina- 
tion to accomplish results in the face of 
discouragement. There will be many 
times when it will look as if the good 
work is getting nowhere fast. Even 
among the insurance men themselves 
there will be differences of opinion as 
to the value of the work. Perhaps the 
most disheartening setbacks will be from 
people who start off with the highest 
enthusiasm, but who are “too busy” 
when it comes to doing any of the real 
work. Or someone will promise to do 
the job and fall down on it. Agents’ 
associations expecting to get anywhere 
in promoting safety and getting lower 
rates will have to count on plugging 
ahead many times when they seem to be 
making no progress whatever. 


Direct Attack on Public 
Consciousness Too Slow 


Not much can be done by direct 
frontal attack on the public conscious- 
ness. Educational work of this sort, un- 
less it is continued long enough to gain 
the weight of public opinion, has com- 
paratively little effect on the irrespon- 
sible type of driver whom it is neces- 
sary to influence if highway accidents 
are to be cut down. 

Although educational work among 
high school students is the most effec- 
tive for the long pull, the most imme- 
diate results can be obtained from get- 
ting the cooperation of local police and 
police court judges, also of the mayors 
and other local city authorities and of 
the state motor vehicle department. Con- 
spicuous patrolling of principal high- 
ways, particularly in the vicinity of spots 
where accidents are most numerous, can 
produce an immediate drop in fatal acci- 
dents and those not so serious. 


Cycle Cops Are Best 
Brake on High Speed 


Policemen on motorcycles are the 
most effective deterrent to reckless driv- 
ing. Next are officers in patrol cars 
which are conspicuously labeled “police.” 
It all comes back to Mark Twain’s ob- 
servation, “We must never do wrong 
when people are looking.” The threat 
of a possible large fine is ineffective 
when the driver knows that there is a 
very slim chance that any police officer 


(CONTINUED ON PAGE 25) 
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Apologetic Attitude Won't 
Sell Collision Line 





The great opportunity today for the 
average agent to increase his automo- 
bile insurance account withotit extend- 
ing himself is to adopt a positive atti- 
tude in the matter of collision insur- 
ance. To make a real effort to sell it 
to all of his automobile insurance cus- 
tomers upon renewal. To become en- 
thusiastic about the coverage and to re- 
verse the apologetic attitude. 

A number of factors conspire to make 
collision insurance salable today. No 
matter how much the agent grumbles 
because of being deprived of business 
by finance companies in their insurance 
operations, he must admit that the fi- 
nancing institutions, in requiring pur- 
chasers to carry a deductible form of 
collision insurance are causing motor- 
ists to become habituated to the idea 
of making an outlay for that particular 
kind of insurance and to overcome the 
popular resistance to it that has existed 
in the past. 


Another Favorable 
Factor Is Low Rate 


Another favorable factor is that the 
collision rates are low. A good many 
companies in recent years have been in- 
terested in developing collision pre- 
miums and they have brought influence 
to bear to get the rates at a point that 
will move the merchandise, so to speak. 
Indeed there is quite a running con- 
troversy in company circles on the 
automobile collision rate policy. Those 
companies that get a large volume of 
business from finance accounts gener- 
ally are advocating higher rates while 
those that do not write finance business 
to any extent want the rates to be low. 
The former class of company wants 
higher rates, because the insurance 
comes automatically and it is compul- 
sory. The latter group of companies 
desires to keep the rates low so that 
agents will have a better chance to sell 
it to the individual motorist, who owns 
his car outright. 

Agents who have had a negative at- 
titude about collision insurance can in- 
crease their writings, we are satisfied, 
merely by offering the proposition in a 
positive way. People are in better cir- 
cumstances today. They are accustomed 
to higher prices. They are not fright- 
ened at the idea of an expenditure that 
during the depression they would have 
dismissed without a second thought. 

It is advisable, in selling collision in- 
surance to a motorist who has not been 
carrying that line, to quote the premium 
in terms of the monthly cost. If he has 
been purchasing a car under contract, 
he has been accustomed to making 


monthly payments and he will mentally 
relate the monthly cost of the collision 
premium to the size of the outlay he has 
been making in purchasing the car. 

It is wise to recommend that the as- 

sured carry collision insurance no mat- 
ter what the age of his car. If he drops 
the cover after the car is two or three 
years old, he gets out of the habit of 
buying it and a new sales effort may 
be required to induce him to purchase 
it when he buys a new car. The pur- 
pose should be to get the insured to buy 
the collision cover just as much as a 
matter of course as he buys fire and 
theft and the third party coverages. As 
his car gets older, the collision pre- 
mium goes down and the cost is not 
great. Of the various collision lines, 
$50 deductible has come to be regarded 
as the staple in many places. In others 
convertible collision is popular. 
_ By having his assured carry collision 
insurance, the agent guarantees that a 
larger proportion of his customers will 
receive recoveries under their policies. 
They will have more actual contacts with 
the agent and the insurer and having re- 
ceived these benefits, they are much 
more likely to remain on the books. 
Some of the automobile specialty com- 
panies that concentrate on the rural 
market insist upon the sale of collision 
insurance mainly for that very reason. 
They want as many of their assured as 
possible to have some actual experience 
with the company. They like to be able 
to pay out a little here and a little there, 
fastening their relationships with the as- 
sured and getting the advantage of ad- 
vertising of their claim payments to 
friends of assured. 


Streamlining, High Speed, 
Make Repairs More Costly 


One factor that makes the opportu- 
nity greater to sell collision insurance 
now than in previous years is the new 
streamlined cars and the higher speed 
of the lower priced automobiles. The 
average collision repair bill is consider- 
ably higher now than it was, for exam- 
ple, five years ago. There are two fac- 
tors that are causing this greater colli- 
sion expense. First, the streamlined car 
is more difficult to repair than the old 
type. It is more complicated and re- 
fined. In some cases the bearings are 
more compact, it is more difficult to get 
the work done, it sometimes means tear- 
ing down a section in order to rebuild. 
The knee action in the front wheels 
where each one operates independently 
of the other means a greater expense 
to get repairs. Automobile manufac- 
turers have introduced a number of gad- 




















This scene from Mound City, Ill, was common during the Ohio valley 
flood. Automobiles were completely submerged and lucky was the owner 


if he had a comprehensive policy. 
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gets and have made many parts of 
greater delicacy. All this means there 
is more expense in repairs. 

Automobile company executives pre- 
dict that during the next nine months 
there will be an increase of from 10 to 
25 percent in parts due to increased cost 
of materials and higher labor expense. 
Therefore, the expense of repairs will 
be correspondingly higher even than 
now. 

Another factor in collision losses is 
that in the newer type cars it is often 
impossible to get repairs made outside 
of a fairly large city. Therefore the 
expense of taking a car to another point 
is much higher. Garage people in 
smaller points are not competent to 
make proper repairs in these newer 
types. 

The next big factor in higher ex- 
pense for collision is the greater speed 
capacity of the lower priced cars. Very 
often a driver will be going at a high 
rate of speed and yet not be conscious 
of it because the machine is running so 
smoothly, even at 80 or 90 miles an hour, 
Therefore, if he has a collision the im- 
pact is much greater and the injury is 
more severe. 

The finance companies are requiring 
collision insurance these days for the 
most part as well as fire and theft. They 
realize that a bad collision can almost de- 
stroy the worth of a car. Where the 
installment payments run over a year 
it means that the collision portion of 
the premium continues beyond the 12 
months. Many people have taken out 
collision insurance when they bought a 
new car and when everything was 
bright and shiny and then on renewal 
would drop the collision indemnity. Now, 
however, with greater cost of collisions, 
owners of automobiles feel that they 
should keep up the collision insurance. 
Finance companies use the $50 deduct- 
ible clause. Altogether the collision ex- 
pense item is now a real factor in auto- 
mobile ownership. 


But 10° of His Auto Clients 
Fully Insured by Him 


The most prolific source of new busi- 
ness for an established agent is those 
now on his books. That is a statement 
that is made so often that it probably 
doesn’t occur to a lot of agents that it 
happens to be true. An agent who de- 
sires to develop his automobile business 
has no better place to start than among 
his own customers. 

A company man, who has been 
preaching this doctrine, asked an agent 
whom he knew well, to permit him to 
make an analysis of those who had 
some type of automobile insurance with 
that particular agent. The permission 
was granted and the company repre- 
sentative made an exhibit, showing that 
the agent had about 4,000 customers for 
one or more types of automobile cover- 
age. To less than 10 percent had the 
agent sold all of the ordinary types of 
coverage. For instance, some carried 
public liability but not property dam- 
age. Others had fire and theft but not 
collision, ete. 

The agent went over the list with the 
company representative. ‘How about 
this man?” the company man would ask. 
“You have his public liability but not 
property damage.” 

“Oh, the George Smith agency has 
his property damage coverage.” 


“Why shouldn’t you have it?” the 
company man responded. “Why not 
present your proposition? Have him 


place his automobile insurance in one 
place.” 

In other words, the company, man 
was seeking to shake from the mind of 
the agent the idea that the situation was 
static. He tried to create in the agents 
mind the idea that he had a big piece 
of unfinished business before him. He 
tried to set up the objective of 100 per- 
cent automobile insurance protection for 
all of the automobile insurance Custo- 
mers of that office. He succeeded im 
overcoming the inertia of the agent who 
made an effort and got results. 
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Affiliated Companies: 


London & Lancashire Indemnity Company 
Law Union & Rock Insurance Company, Ltd. 
Safeguard Insurance Company 

Orient Insurance Company 
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The conservative investment policy and the consistent underwriting practice of 
these Companies have enabled them at all times to afford unquestioned security to 
their policyholders regardless of general business conditions. 


They were among the pioneers writing Automobile Insurance and have established 
an enviable reputation among Agents for their progressive underwriting methods. 
Their Automobile underwriters are specialists and through years of practical 
experience they are prepared to render intelligent assistance to agents in servicing 
their Automobile Business. 
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Britigh Gen'l ....c- 39,042 29,301 
Ocean Accident ... 2,613,221 5,709, ate 
Columbia Cas, ..... 701,727 
it is desirable to sell a policy issued by a company Total ........... $ 4,490,489 8 4,546,582 
ORR. icv asees $ 4,011,241 $ 3,437,159 
EmINUG. Dire. .4...20% 15,676 10,566 
1. of unquestioned financial strength and ability to RD a fedsiences $ 4,026,917 % 3,447,725 
| a ee M are. Glens Palla ....s-s $ 914,044 $ 742,177 
give country wide claim service, Commerce, Gamat 148,009 103,141 
Glens Falls Indem. 2,748,532 2,701,571 
F _ 2 ne .: . Lo OTE a $ 3,810,585 $ 3,546,889 
2. that is qualified to handle effectively the Financial yr 
. _— ate ee $1 : aeesl $ 1,166,440 
~_ Rt hd 1 Ma... saa am . 3ankers & Shippers 716 1 1,559,719 
Responsibility Statutory Requirements of its ae ia. "617048 444993 
assureds in various States, een $ 3,785,243 $ 3,171,082 
National, Hartford.$ 3,094,709 $ 2,626,560 
te a ag — 229,893 195,116 
€ ‘ ‘apie ite accur . ° , « San - ‘ranklin National. 106,104 90,054 
3. and to serve its assureds promptly and efficiently Seassationee .....4aeee 90084 
when and where they need their company’s assis- Fo Brera $ 3,536,810 $ 3,011,784 
ye) $ 2,340,276 $ 1,249,462 
tance. Reliance ........2: 249/612 - '133,250 
Lumbermens ...... 374,418 199,874 
7: . ‘ PRM: TAG 6 icic cs 156,008 83,281 
Write us for details. 
ME, é0%0tecewe® $ 3,120,314 $ 1,665,867 
Protective Indem.. 236,382 156,737 
Preferred Acci. .. i$ 2,866,695 $ 2,460,921 
TOG cccsscnvess $ 3,103,077 % 2,617,658 
St. Paul F. & M....§$ 1,104,170 $ 3,927,275 
| ¢ eee 220,730 182,121 
. St. Paul-Mer. Indem. 1,715,961 1,329,162 
Ey o-k: 0 ee ace Ss a po $ 5,438,558 
Sl IRE Y ( ASI IAL Y London & Lanc...$ 63,518 $ 452,199 
i, Sr rr ett 115,620 { 
Law Union & Rock 59,260 49,524 i 
BALOGBUATA 2. cccces 110,115 46,145 
O M p A N Y C O M p A N Y Standard Marine .. 13,396 12,329 
Marine, Eng. ..... 1.748994 223,678 
London & Lane. Ind. 45,394 1,525,856 
° PE secs a we ean $ 3,029,756 $ 2,425,351 
1884 on Organized — 1890 Standard, N. Y....$ 579,104 $ 435,234 
Meiji Fire ........ 128,690 97,503 
Tokio M. & F...... 692,214 526,435 
Stand. Sur. & Cas.. 1,621,244 1,288,116 
NO cseasieswanwns $ 3,021,252 $ 2,347 
jeneré Jas 203,895 ,093,204 
Home Offices: 100 Broadway, New York General Wash. ....8 1ggaene 6 1000 at 
Branch Offices in Principal Cities J ree $ 3,006,655 $ 2,725,007 
Pearl Assurance ..$ 1,312,985 $ 1,136,338 
Eureka-Sec. F. & M. 660,640 504,981 
Monarch Fire ..... 660,640 436,869 
: : ee $ 2,634,265 $ 2,078,188 
Both Companies White American, N. J....$ $74,388 $ 695, a 
. ‘ Columbia, 0. 2.6.0. 37,153 “9, 
“ber ym a ae 14,846 
Fidelity, Forgery and Surety Bonds and Casualty Insurance Dixie Fite (.-..... | 18576 | Maas | 
o a s berate _ eae 
| rere TTT $ 2,519,256 $ 2,462,549 




















(CONTINUED ON PAGE 16) 
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AUTOMOBILE INSURANCE NUMBER 15 








CRUM & FORSTER COMPANIE 





~Guard Your 


CLIENTS ~ 


Ephemeral institutions have no place in automobile in- 


surance. One policy is as good as another until loss 


occurs. ‘Then—ability to pay—promptness in paying 


and fairness in paying—test you as well as your com- 


panies. You may lose an occasional policy because of 


price, but you will never lose your prestige and in- 


tegrity in your community because you represent sound, 


well ballasted institutions. Of this type are the Crum 


and Forster Companies. 


United States Fire Insurance Co. 
of New York 
Incorporated 1824 


British America Assurance Co., Toronto 
Incorporated 1833 


Richmond Insurance Company 
of New York 
Organized 1836 


North River Insurance Co. 
of New York 
Incorporated 1822 


Western Assurance Co. of Toronto 
Incorporated 1851 


Allemannia Fire Insurance Co. 
of Pittsburgh 
Incorporated 1868 


Westchester Fire Insurance Co. 


of New York 
Incorporated 1837 


WESTERN DEPT., FREEPORT, ILLINOIS, F. M. GUND, Mgr. 





~CRUM & FORSTER COMPANIES 
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y 7 c—__Premiums——, ee ——Premiums——_, bi 
me FROM PAGE nl 1936 ; 1935 19 1935 Northw. Mu., Wash.$ 673,873 $ 412,248 : 
Pa ee ee ee a 113,123 | Providence Wash..$ 740, 563 $ 591,685 | Northw. Cas. ..... 999172 937.442 
No. British & Merc.$ 905,703 562,300 | Pa. Mfrs. Assn. Cas. 1,240,697 LISZ,0FS | ABCROP .nccvcscsee 56,445 A) hie 9 1078, > iaeneen 
Pennsylvania ..... 68,442 508,581 ? sag | otal ....------- J 045 * 7 
Commonwealth ... 311,724 254,082 Total ........... $ 1,364,439 $ 1,275,139 | Total aos pap penne Peerless Casualty. .$ 161,494 $ 121,154 
Mercantile ........ 362,675 238,67 ' , ? Pet Bee eres peer 4 5 Natl. Grange Fire.. CS are 
= eee 227,655 144,079 | Northwestern Natl.$ 527,301 $ 386,313 3 a ss 275 | w - ean Ee nase 
aa a 4'137 4/023 | Northw’n Natl. Cas. 721,361 570,915 | Albany .......-- 115,487 68,275 | Natl. Grange M. L. 986,590 732,484 
See eres - 721,894 428,274| Total ........... 164,681 853, 
ee ye $ 2,480,336 $ 1,711,743 er $ 1,248,662 $ 957,228 Tota ne $ $ . Total $ 1,164,681 $ 638 
? London & Provincial.$ 55,412 $ 54,957 1936 1935 
Mfrs. Fire Pa...... $ 52,993 $ 42,659 | Associated Indem...$ 1,160,245 $ 1,071,979 | Seaboard F. & M.. 48,912 31,290 | Celina Mut. Cas....$ 522,201 $ 390,299 
se ee) 2,376,662 1,915,350 | Associated F. & M. 72,321 86,071 | Yorkshire ........ 277,064 274,786 | National Mutual... 23,266 16,555 
Yorkshire Indem... 312,897 399,799 | Mercer Cas. ...... 556,631 461,517 
OE iacsk ances $ 2,429,655 $ 1,958,009 | eer $ 1,232,566 $ 1,158,050 
o Ld . « - 
Sitio unease cose $ 355,988 $ 351,560 | 515, warmers $ 564,057 $ 444,354 Total .........-- $ 694,285 $ 760,832) Total ........... ¥ 1,102,098 $ 868,371 
Sun Underwriters... yr 31,495 | Ohio Farmers Indem. 631,263 571,604 | Boston ............ $ 480,946 $ 407,021 
al et Rie tee tack nGaiie ¥ + 44 Ae ae i 4 ' : $a : OR GOLIORY 2. cence 185,588 145,025 Mutual Groups 
Sun Indemnity .... foe 2,0 > RN cg on 1,195,320 1,015,958 , 

isi § 2307074 § 2.844017 nonce 4 = , er $ 666,534 $ 552,046 ; . 

WOE. sr esvnns ete ~— a's | Merchants, N. ¥...$ 413,257 $ 343,457 " ss tal United Mut. Fire..$ 625,054 503,096 
Western Fire ..... $ 431,299 $ 369,121 | Washington Assur. 64,972 ane | Gereeeuet --.--- $ 574,772 $ 468.280 | Liberty Mutual ... 9,784,287 8,488,606 
Vestern Cas. & Sur. 1,844,763 1,505,978 | yrerchants Indem. 647,735 566,700 | “™MPpire State ..... , 4, a — a ce 

Ota 2. cccccccee 409, :702 
eS $ 2,276,062 $ 1,875,099 Total ........... $ 1,125,964 $ 979,126 ae $ 638,635 $ 520.311 Hawe. M.F., Minn..$ 285,755 $ 210.872 ' 
Central Sur. Fire.$ , 2,368 eee pe aaa arene? | Rhode Island ..... $ 314,659 $ 215,970] Minn, Impl, Mut... 278441" 212'310 
Central Surety ... 2,039,476 $ 1,960,129 erg ee a gee ahd $ 316,557 Merchants, R. I. .. 209,773 143,980 rae Dl. Mut. F 261599 211'492 
cas 4 Se ee 8 8=—sisa a we ye. - Mut. AP 261,598 . 211,492 

i ee es $ 2,041,844 $ 1,960,129 | Connecticut Indem. 427,741 313,106 a i $ 524.432 $ 359,950 Hdwe. Mut. Cas.... 5,815,239 5,079,327 
Bone —- — Od rd 9 . 

Royal Rxchense «0 eee | Sees 1 oo oposs scm $ 1,075,002 $ 629,663 | Selected Risks Fire.$ 33,255 $ 25,364 | Total ........... $ 6,641,034 $ 5,714,001 

¢ : . » American Equitable.$ 253,655 § 242,168 Selected Risks Ind. 474,960 411,896 Automobile Mut. ...$ 609,362 $ 590,602 : 

1 ‘ American E able. DBE 242,168 > 4 iab. 4 2.975 : 
-— en a ott ; 1, pevngors 4 seel eax Globe & Republic. i 193,297 162,598 rT s 508,215 $- 537.2 Factory Mut. Liab 3,130,313 975,148 ; 
a. Indem. Fire...$ | 256,514 214,586 | Knickerbocker .... 63,066 88,368 _ sP : 
ge a ee 1,738,760 1,626,585 wench. & Mfrs..... 121,327 83.072 Total ........... $ 3,739,675 $ 3,565,750 } 

Pan NN. . BPC. sos vee 175,537 120,181 + . Equity Mut. ...... $ 162,343 $ 75,180 ' 
ye ae © 1,000,277 © U801871 | soeccx Tirso 25'687 10'580 Combination Groups Sn” dete nk’ *” guar eet eaten 
-fo I , ’ 3,39 » 
United States Fire.$ 5 $ 568,614 = = 
North River ....... ae oT EE? bwewkicw awe $ 1,032,569 $ 706,968 i i - ; 26,200 § — | eae ae $ 1,746,484 $ 1,038,576 : 
Richmond .......+ 20,713 Ylen Cove Mut.... 26, 20,892 i‘ “ ' 
British America 69,042 | Phoenix, Hartford.$ 554,177 $ 396,431 | Federal Mut. Fire.. 131,021 111,386 | Harleysville M. Cas.$ 1,454,197 $ 1,230,822 
Western, Ont. 80,493 | Connecticut ....... 334,417 239,226 | Natl. Retailers M... 500,670 388.344 | Mut. Auto Fire, Har- jf 
Allemannia ....... etd tenga F. & a ryt oT eee American Motorists 4,507,148 4,228,582 PRVOVINO 0i.€0k00 44,043 41,512 
Westchester ...... 419,¢ Great Eastern, N.Y. ,095 7, . Mut. Cas.... 487,37 13,559,410 i 
ners, eS 38.372] aes ener SS: ee ee GOOD. cixsccanens $ 1,498,240 $ 1,292,334 ' 
a Lan ao — Total ........+-- $ 966,072 $ 690,606 | Total ........... $19,652,518 $18,308,614 | Employers M, Fire.$ —_— ‘ 

ere! $ 1,973,134 & 1,582, ie © a4 yers &. ats rrr f 
K ng A. Club F$ 170, 096 § mr ego |Guif .............. $ 510,455 $ 488,355 State Farm Fire...$ LS OO Employers M. Ind.. 1,437,130 $ 1,247,381 
neyne A, . »900 P Sa Rawr i i.  4£9@ Fe ~ » Rar ard 
Key’ne A. Club Cas. 1,727,349 1,628,960 | Atlantic, Tex. .... 376,561 298,496 | State Farm M. Auto 10,139,168 $ 8,853,730 | aoa oo... $ 1,446,572 $ 1,247,381 

a" R07 44= we or ee ee ee Ss 887,016 $ 786,851 WE, aes bia xuewe $10,154,176 $ 8,853,730 Central Mfrs. Mut..$ 614,001 $ 496, 338 t 

| ree ry $ 1,897,445 $ 1,759,823 Sane Wea’ tees 16°398 9756 
General Reinsur...$ 1,786,804 $ 1,755,889 | N. J. Mfrs. Assn. F.$ 332,873 $ 322,056 Allied Am. M. Fire.$ , 277,698 $ 9 321-320 ial et salah 156 
POTTER BOP socccwss 9,479 603 y. J. Mfrs. Cas..... 546,552 542,590 merican M. Liab.. 3,537,7§ ,068,285 

salen inialataie 2 | Amer. Policyhold... °'914,742 ~'820,101 | Total ......--.-- $ 630,309 $ 506,004 

OCR ones even $ 1,796,283 $ 1,756,492 | Total ........... 879,425 864,646 2, ee ree 

He Re oer —— > oe ° NE sisi cuse tite $ 4,730,225 $ 4,099,516 Motor vehicle deaths increased 4 per- 
ye ioce eda ela $ 1,456,859 $ 1,168,365 | London Assur. ....$ 592,843 $ 542,022 sane 
SR STO = 0% 337,248 190,437 | Manhattan F.& M. 166,803 154,227 | Allied Fire ........ $56,565 $ 45,933 | Cent in 1936. 
ra ance Union Fire, Fr.... 90,360 79,563 | Utica Mutual ...... 2,476,952 2,194,045 —_—_—____ 

<n oa pean Se ee United States has 71 percent of the 
Springfield F. & M.$ 1,163,420 $ 863,604 RR ns ah $ 850,006 $ 775,812 WEE dé scweccced $ 2,533,517 $ 2,239,978 rorid’s aut ones 
OS eae 34,218 25,400 a APR aie wo c Ss. 

Mick. F. & M.....5 136,873 161,000 | Univeraal «......06+ $ 492,701 $ 393,038 Motor TOGOM, 5.6605 $ 1,583,628 $ 1,005,324 ee, j 
New England ..... 34918 25,400 | Universal Indem. .. 318,597 SET.E76 | MAMMCO .vcweccceces 842.397 cesco e Motor vehicle taxes paid by users to- 
eee e $ 1,368,729 $ 1,016,004 | Total ........... $ 811,298 $ 750,514] Total ........... $ 2,426,025 $ 1,005,324 | taled $1,400,000,000 in 1936. ; 








GENERAL ACCIDENT 


UNITED STATES BRANCH 


Financial Statement, December 31, 1936 


ADMITTED ASSETS LIABILITIES 
*United States Government Bonds... .$ 6,469,000.00 Unearned Premiums ................$ 8 
*Federal Land Bank Bonds........... 305,005.00 Reserve for Losses.........ssssse0.++». 9,171,209,00 
*State, County and Municipal Bonds... 3,101,631.00 Reserve for Taxes and All Other Liabili- 
*All Other Bonds and Stocks.......... 15,706,140.00 eT ee 
First Mortgages and Collateral Loan 82,562.50 General Contingency Reserve ......... 2, 
ie os ue oben gw eS 798,958.42 Additional Voluntary Reserve......... 
Cash on Hand and in Banks......... 1,820,477.06 Deposit Capital ..........$ 550,000.00 
Uncollected Premiums not over ninety Surplus Over Deposit Cap- 
days and Sundry Balances...... 3,527,506.63 ital and All Liabilities 9,583,150.72 
Accrued Interest ................ buss 198,309.85 Surplus to Policyholders.............. 10,133,150.72 


$32,009,590.46 $32,009,590.46 ' 
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0, 697.00 














*Valuation on National Convention of Insurance Commissioners’ Basis. On the Basis 
»f December 31, 1936, Market Quotations for all Bonds and Stocks owned, this Corpora- 
tion’s total Admitted Assets would be increased to $33,062,633.26 and Surplus to Policy- 
holderes to $11,186,193.52. 

Securities carried at $1,046,574.00 in the above statement are deposited for purposes ! 


required by law. 


GENERAL ACCIDENT 


FIRE AND LIFE 
Assurance Corporation. Ltd. | 


General Building, Fourth and Walnut Streets 


FREDERICK RICH ARDS )N, PHILADELPHIA JAMES F. MITCHELL | 


U. S. Attorney and Managing Director United States Manager 
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IF you want to sell more 












Automobile Insurance or help 
reduce the number of automobile 
accidents, AEtna has the 
equipment, the facilities and the man 





power to help you accomplish an 
outstanding job in your community. 
IT PAYS TO BE AETNA-IZED! 


IT PAYS TO BE 
AN ATNA-IZER! 








THE ATNA CASUALTY & SURETY COMPANY 


THE #TNA LIFE INSURANCE COMPANY—THE STANDARD FIRE INSURANCE COMPANY 
THE AUTOMOBILE INSURANCE COMPANY OF HARTFORD, CONNECTICUT 
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AGENTS GIVE SLANTS 


(CONTINUED FROM PAGE 6) 





“There now seems to be a feeling gen- 

rally that people are willing to talk 
about insurance which is an indication 
that sales will increase. I am of the 
opinion that the time has arrived for 
very active work on the part of the 
agents and companies in stirring up new 
-ustomers as well as rewriting the cover- 
wwe that has been discontinued during 
he last four or five years. Don’t forget 


66 E have been waiting for a 

sales plan like PRACTI- 
CAL PROSPECTING for a long 
time. It’s exactly what we want”’ 
L. D. STITT, secretary and mana- 
ger Starkweather & Shepley, Inc., 
Chicago, Ill., member Sprinklered 
Risk committee Chicago Board of 
Underwriters, and past Chairman 
Chicago Local Agents Association. 





your former clients. They will be glad 
to see you and would rather do business 
with you. 

‘A golden opportunity awaits the live 
agent. 

Reeve Burton of Colorado Springs, 
Col., in speaking of the experience of his 
agency Says: 

“In my own office we have had such 
excellent experience with the compre- 








EW THIS PRACTICAL WAY 


TO INCREASE YOUR SALES 


Charts the Course to Bigger Incomes 


PRACTICAL PROSPECTING explains how to build a good 


prospect list; 


how to keep a simple, yet complete, record of those 


prospects; how to organize personal solicitation to save time, leg 
work, and gasoline; how te plan campaigns; how to use modern 
selling tactics to increase the average amount of sale per interview ; 


and how you can be your own sales manager. 


Included are not only 


the ideas on the course to follow, but the essential record blanks, files, 
and sales material, to enable you to put the plan into immediate 


operation. 


If you are disposed to seek good selling ideas, and turn those ideas 
into dollars for yourself, you will find plenty of meat in PRAC- 


TICAL PROSPECTING. 


Would you like to have the entire 


plan laid out before you? Use the coupon below which is attached 


for your convenience. 





Name 


Se ee ee ee ee ee ee ee ee ee oe ee a ome 


175 WEST JACKSON BLVD 


CLIP AND RETURN 
THIS COUPON 


I SHOULD LIKE TO HAVE complete 
information on 
PECTING. Without incurring obligation 
on my part please arrange to lay this 
complete sales plan before me. 


PRACTICAL PROS- 


MILLERS NATIONAL INSURANCE COMPANY 


CHICAGO, ILLINOIS 





hensive coverage that we do not even 
ask our clients concerning it. We simply 
write the automobile insurance under 
that form and mail the policy. If any 
question arises we recite some of the ex- 
periences we have had in settling losses 
under this type of policy, and we have 
never had anyone turn it down. It would 
seem to us that the experience of thou- 
sands of automobiles that were caught in 
the recent floods and on which losses 
were paid under the comprehensive form 
should be a convincing argument to any- 
one. Under the regular automobile 
policy there would not have been a cent 
of recovery. 

“We have not had any very unusual 
cases. Most of them have been due to 
malicious mischief, scratching cars and 
breaking glass. We had one case where 
the top of an automobile was cut where 
there was no evidence of theft intent. 
We have had numerous cases where 
stones have been projected into the glass 
of the car by a passing automobile. 

“I think this was the greatest step 
forward in writing automobile insurance 
that has occurred. I only wish the fire 
companies could develop some sort of 
an acceptable policy that would take care 
of such losses under fire policies. These 
various special endorsements such as 
come under the supplemental contract 
are expensive and do not meet the entire 
situation.” 

Edwin J. Cole of Fall River, Mass., 
former president National Association of 
Insurance Agents, in speaking of auto- 
mobile insurance in his office says: 

“We have little difficulty in building 
up liability volume for the reason that 
this insurance being compulsory in this 
state the larger companies seek to limit 
their volume because of the unsatisfac- 
tory experience since the law was put 
into operation Jan. 1, 1927. The com- 
panies complain that the spread of auto- 
mobile premiums and compensation pre- 
miums, both of which are persistently 
unsatisfactory, is in too large a propor- 
tion to the total casualty premiums in 
this state. 

“You inquire whether we have been 
able to cut in on private cars after the 
financing is through, and if so, can we 
write the comprehensive policy. Once 
the average automobile owner purchases 
a car under a finance plan, he is in per- 
petual motion. The car is financed over 
a period approximating 18 months and 
at that time the customer is shown the 
new models and persuaded that his pres- 
ent car is out of date and is subject to 
other high pressure appeals. He finally 
turns in the old car and starts all over 
again. The used car is sold again on a 


finance plan so that the insurance mar- 
ket is practically closed to the local 
agent because of the methods used in 
the financing of both new and used cars. 

“This office was very much impressed 
with the practical value of this compre- 
hensive coverage, the cost of which was 
so moderate that we attached the com- 
prehensive endorsement to every auto- 
mobile fire policy on our books. We 
could not, for the amount of additional 
premium involved, afford to put in much 
time in selling the idea but we were 
somewhat concerned as to the reaction 
of our customers as to the method we 
used. As a matter of fact, we had only 
two customers who inquired about it 
and after explanation they were satis- 
hed. 

“We have had one unusual claim 
under this comprehensive form which 
would not have been covered heretofore. 
A customer parked his car last Thanks- 
giving day in the street adjoining a foot- 
ball ground where two high school 
teams were participating in a game. It 
appears that several boys on the out- 
side wishing to see the game found a 
good vantage point on the top of our 
assured’s car. The result was the roof 
of the car was damaged and necessitated 
being entirely replaced at an expense of 
about $40. The claim was clearly within 
the scope of the comprehensive form, 
and while the claim was reported to us 
the assured did not expect it was cov- 
ered under the policy and was highly 
pleased to know that his claim was in 
order and was promptly paid. 


Personal Liability and 
Property Damage 


“You inquire my opinion as to whether 
people are beginning to appreciate more 
the necessity of personal ltability and 
property damage. My answer is that the 
individual car owner who is financially 
responsible and able to satisfy a reason- 
able judgment will not go without in- 
surance, but there is, in my opinion, a 
very large proportion of automobile 
owners in this country who do not have 
financial responsibility and that type of 
individual is little interested in insuring 
his liability. Right there I believe is one 
of the principal reasons why it has been 
so difficult to persuade our legislature to 
repeal the Massachusetts compulsory 
law. We have no general plan for the 
handling of automobile production, other 
than we are eternally on the job, not by 
any process of a drive but through per- 
sistent effort.” 

Lyle H. Gift of Peoria, Ill., writes that 
one of the reasons he is interested in 
automobile insurance is that it was the 











“You Can’ t Buy It from Me” 





“You can’t buy it from me.” This is 
the unusual statement that one success- 
ful agent makes when he is closing the 
sale of an automobile public liability pol- 
icy and the prospect is on the point of 
buying the minimum limits of $5/10,000. 

“What do you mean by that?” is, of 
course, the response. 

“Those limits do not provide protec- 
tion today. I wouldn’t think of leaving 
a $5/10,000 policy with you because I 
would be exposing myself to the dan- 
ger of having done you a grave disserv- 
ice. If you should some day accident- 
ally put your foot on the accelerator in- 
stead of the brake, and run through a 
crowd of pedestrians, for instance, you 
would never forgive me for having sold 
you only partial protection. The only 
way you can get a $5/10,000 policy from 
me is to dictate a letter to me saying 
that I have brought to your attention 
the importance of purchasing adequate 
protection and that you nevertheless de- 
cided to buy the minimum limits. You 
must give me that protection before I 
will sell you partial protection.” 

This particular agent says that this 
sales strategy has never failed to work. 

“All right, if it only costs 15 percent 
more, write it up that way.” That is 
the universal response. 


It is well for the individual agent to 
carry exceptionally high limits himself, 
perhaps $50/100,000 and to refer to the 
fact that he does carry these high lim- 
its. Subtle use can be made of this. 

“If an insurance agent such as I am 
feels it necessary to insure myself in 
this complete fashion, you certainly 
can’t afford to take a chance with the 
minimum limits.” There is a suggestion 
of flattery here that is effective. Fre- 
quently, people take great pride in being 
insured for high limits and will remark 
upon the extent of the protection they 
carry much in the same spirit as they 
might talk about their stock market 
operations. 

Some agencies have had success in 
overcoming price competition in the 
automobile liability field by making all 
quotations for limits of $10,000/$20,000. 
If the customer, then, is offered a propo- 
sition with a lower premium, the agent 
can say, perhaps with some disingenu- 
ousness, “Yes, I know, but we are giv- 
ing you twice as much insurance.” One 
agent reports that this defensive tech- 
nique is very effective and more often 
than not the assured will be satisfied 
with the explanation that he is getting 
twice as much insurance and will press 
his inquiries no further. 
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of business he first wrote when he 
He always 
uses the comprehensive policy in place 
yf the old fire and theft form and has 


a 
kind : 
entered the insurance field. 


no trouble in making it stick. As a 
matter of fact, he keeps in the back- 
around the old form. He seldom quotes 
fess than $10,000-$20,000 limits and 
sometimes he starts out with $25,000- 
$50,000 depending on the assured’s cir- 
cumstances. People with moderate 
means, he believes, appreciate the ne- 
cessity of liability and property damage 
insurance but those with small income 
do not. 


Dallas Agency Assists 
In Financing Cars 


Cruger T. Smith of Craddock & Smith 
of Dallas gives the following informa- 
tion: 

“The main volume of automobile in- 
surance for the past several years is of 
-ourse, written by the agent who has 
an aftiliation with finance companies, 
and the agent who has no such affilia- 
tion has not the opportunity to solicit 
the initial coverage. Such agent must 
depend on his regular clientele for their 
automobile coverages, and in our own 
office we make an effort, through ad- 
vice to our clients that we are in posi- 
tion to assist them in financing their 
cars, to keep finance companies from 
cutting in on our business. We are ap- 
oarently successful in this as we have 
our proper proportion of passenger cars 
insured as indicated by statistical calcu- 
lations gotten out by the companies for 
the National Bureau of Casualty & 
Surety Underwriters. 


Responsible Owners 
Want Ample Protection 


“We maintain a list of licensed cars, 
soliciting fire, theft and liability insur- 
ance on these, after expiration of con- 
tracts with finance companies, with some 
measure of success. Nearly any person 
with property appreciates the necessity 
for bodily injury and property damage 
insurance, but there is very little appre- 
ciation of the necessity for this coverage 
by those who own nothing other than 
their automobile. 

“Commercial cars have been a grave 
problem to underwriting in this office. 
We, of course, succeed in securing 
physical examinations of drivers, the op- 
portunity for safety education, and the 
closest sort of cooperation from our as- 
sured, but the trouble seems to be with 
the other fellow, whose action we cannot 
control. Unfortunately, for the past sev- 
eral years, the record has been continu- 
ously bad. We have tried every possible 
avenue looking toward control of this 
problem, without success so far, but we 
hope to succeed finally in solving this 
situation.” 


Crosby Uses Direct Mail 
and Personal Solicitation 


J. M. Crosby of the J. S. 
Co. agency of Grand 
states: 

“We try to keep hammering at auto- 

mobile production through direct mail 
advertising and personal solicitation, 
from information obtained through our 
hles or expiration records and state li- 
cense department registration records. 
However, we claim very little success 
due to the fact that the cut-rate mutual 
and reciprocal automobile carriers are 
sO active in this state. 
‘ “In other words, our passenger car 
dusiness is limited almost entirely to 
automobiles owned by prominent. busi- 
ness and professional men who think 
only of the best in the way of protec- 
tton and service and are not lured by 
‘ower Cost with any possibility of sac- 
rificing any degree of quality in protec- 
tion or service. We have been some- 
what. more successful in securing com- 
mercial car business, perhaps because 
the competition for this class of busi- 
ness 1s not as severe and the operator 
‘'s more keenly aware of the benefits to 
se derived through first-class protection 
and service,” 


Crosby & 
Rapids, Mich., 
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The Western Casualty and Surety Company 





Gains in 1936 


Premiums Gained, $576,203.84 Combined Assets Gained, $454,239.71 
Combined Capital & Surplus Gained, $123,017.37 


CONDENSED STATEMENTS AS OF DEC. 31, 1936 





ASSETS 
Ce III ates gtd caleian ginal c Shae a cals tee Ae ho ae i aewas eeaded $ 743,238.72 
State, County and Municipal Bonds.............. ST OTE CE Ee EE Cee 623,845.31 
NN eats Wile kis ian acts bags Abs WAR AR WSS Cae wae ealela en 257,366.57 
I bl inn hiareil bd ied eeu ee eno aa ma a edbuld eacknn wewacdasiall $1,624,450.60 
a ee 1,008,017.90 
CN EOE COTE COTTE ECL ee ee ee Rn Ee 17,805.05 
WD ehbGaebinsandsanss Et TE ee re ere Di kata Gea Vikena cere see 389,234.53 
Premiums in Course of Collection (not over 90 days due) .................... 659,305.62 
Due from Reinsurers and other Admitted Assets.................. big wahiewian 14,315.01 
Ns iat 0.4.05 WES hens Sire bows grekein $3,713,128.71 
LIABILITIES 

Oe ee te ee 
Reserve for Unearned Premiums.......... a aia daa ee ale te atl etal od 1,270,196.21 
i ng eet ad ieee ek add View anaes wale a eae 160,017.66 
Ne CN I no hk vase CtaweddewaNeses Wiiaenenniewedounets 79,810.00 
RN ik 56 a dcak) ase hd hia aaa i ata eae dawn ee eee $2,654,927.96 

SM indus tke aba nnnd Weed eens de RRS RA RARER SAa eR $750,000.00 

TE TT ee C OCTET ETT CTC TT OT PPT e TPT eee 308,200.75 
SED OO DUN PUINON ss oc odie cescwieieeccdcssecscsccssvusenen $1,058,200.75 
re Oe ee oer are eee $3,713,128.71 


NOTE: In above statement bonds are carried on amortized basis and Stocks of The Western Fire Insur- 
ance Company at value appearing in following statement increased to reflect actual market value of 
bonds, less 1 percent representing shares owned by Directors. On basis of market quotations for bonds 
owned by The Western Casualty and Surety Company Admitted Assets would be $3,764,344.36 and Capital 
and Surplus would be $1,109,416.40. 


The Western Fire Insurance Company 





ASSETS 
ee ne ea Se eae eee ne ee $ 145,475.00 
State, County and Mumicipal Bonds... ...... 2.0.0.2... cece cccccccccccccccccee 225,745.98 
Other Bonds .......... Pivieucacavevawirds Pe Ee RC ND ero Re ee ee oe ee 141,158.30 
Ee ee Tm ee a MEEPT rn NE Oe nnn Len NEN AvnICeeE? 565,132.00 

I ii ee vec edesidssc6ievdscncieksséaeeniiesdl $1,077,511.28 
Real Estate and Mortgages................. TITER TT TET TTT IEEE Te Tree $ 226,995.07 
Accrued Interest ......... ANGER ne66 Cae nines muds MERRh deeds oa ekener edie 6,277.14 
CE dsb dae uated bai Seh a aia eiss diuleensteal de weheuPenweteseadwtaus 111,397.78 
Premiums in Course of Collection (not over 90 days due)....................4. 85,005.17 
Pig i ie aed vad dacnnaedimeeed Ce 6,004.89 

Total Admitted Assets.............. eer eer ee Perr Tre $1,513,191.13 
LIABILITIES 

EE EER ine ar ey eh 5 ANE ane an ne eer er ee $ 60,505.80 

NTR TO ANN INN oa és cn vcdce dda Vets caves ssdiveasvedceeedzion 426,611.35 

Ns 6.5: 5:5.4s vate snens condensed swasidensauasacesanan 23,575.00 

IIE eee Oe En OE ee re Rey biaitae $ 510,692.15 
oo ae OE COTE OE OPE EP REIS Ne Ei nena EEE Lee er Tere re $500,000.00 
Surplus toe eee eee eect nec ccccecenecccsccnsscecscscccccececsseses WaAI91E 

Surplus as regards Policyholders...............202-cccccccceccccccccccces $1,002,499.18 

rasa diteltes tisk p-atn ana Ud wiht hakn Saas eee se cee ee $1,513,191.13 


NOTE: In above statement bonds are carried on amortized basis and stocks at December 31, 1936, market 
values. On the basis of market values for both bonds and stocks Admitted Assets would be $1,528,892.05, and 
Capital and Surplus would be $1,018,199.90. 





E. C. GORDON, Secretary-Treasurer 


Central Department 
A-1924 Insurance Exchange 
Chicago, Ill. 


RAY B. DUBOC, President 


Executive Offices 
916 Walnut St. 
Kansas City, Mo. 


Home Office 


Fort Scott, Kansas 
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Phenomenal Year for Stock Fire 
With Premium Gain of 52 Percent 





The stock fire 
companies had a 


PREMIUMS 


$154,045,979 phenomenally 
~ good year in re- 
spect of automo- 

52% bile writings in 
GAIN 1936. Only a 


handful of compa- 
nies showed a 





drop in premiums. 

Sensational progress was made by the 
Home and its affiliates, with the parent 
company making an increase of $16,000,- 
000 in premiums and practically all of 
the affiliates becoming big writers of au- 
tomobile business, even those that in 
the past have not been receiving liabil- 
ity on their own account. 

Several factors explain this remark- 
able increase. Late in 1935, the Home, 
through the D. F. Broderick agency of 
Detroit, took over practically all of the 
insurance on cars financed by potent 
Commercial Investment Trust. Pre- 
viously that line had been handled by 
St. Paul F. & M. Thus the 1936 state- 
ment of the Home reflected the first 
full year’s experience with that con- 
tract. Moreover and even more im- 
portant was the fact that Universal 
Credit Company which finances largely 


Automobile 





TEN STOCK FIRE AUTO LEADERS 





1936———— 1935 

Net Paid Net Increase % 

Prems. Losses Prems. in Prems. Inc. 

1. General Exchange . $31,462,932 $12,169,230 $20,871,851 $10,591,081 50.7 
2 ee 25,430,503 8,529,441 8,938,148 16,492,355 184.5 
3. Fireman’s Fund ee 4,517,347 1,918,299 3,821,638 695,709 18.2 
Se 4,428,850 1,505,164 1,676,821 2,752,029 164.1 
5. National, Hartford 3,094,709 1,371,770 2,626,560 468,149 17.8 
6. Hartford Fire ....... 2,844,391 1,056,008 2,390,628 453,763 18.9 
A a So. i See 2,425,364 1,016,945 1,117,881 1,307,483 116.9 
GS: Aamemebile ... 1. .c. 2,372,209 586,466 1,343,986 1,028,223 76.5 
DO: FO NB, ovsccacs .. 2,349,276 807,769 1,249,462 1,099,814 87.3 
10. Travelers Fire ...... . 2,270,826 629,531 1,881,305 389,521 20.7 





Ford cars and places its insurance with 
Home is now requiring purchasers to 
carry collision insurance and 1936 was 
the first full year to reflect that condi- 
tion. 

Three members of the Home group 
are among the first 10 stock fire auto- 
mobile writers, the Home itself being 
second, Franklin fourth, City of New 
York seventh. 

The combined automobile writings of 
the fire companies in the Home group 
in 1936 exceeded by several million dol- 














1936 \ fo 1935 ‘ 
Ine. Ine. 
Net Paid Loss or Dec. Net Paid Loss or Dec. 
Prems. Losses Ratio in Prems. Prems. Losses Ratio in ryemne. 
$ % $ 0 
Aetna Fire . 1,658,255 633,081 38.1 + 498,891 aN _ poe erage: 34.4 
Agricultural 574,772 205,942 35.8 + 106,492 853 33.2 
RIDARF 264-80508 115,487 46, 646 40.3 + 47,212 - 295 19, 998 29.2 
Allemannia .... 71,573 p 37.2 + 29,802 41,771 16,094 38.5 
Alliance, Eng... 326.065 30.6 +101,794 224,271 64,446 28.7 
Alliance, Pa.... 206,738 32.3 + 43,309 163,429 52,820 32.3 
Antied, W. XT...» 56,565 9.9 +10,632 45,933 11,301 24.6 
Allstate F., Ill. 337,248 29.1 +146,811 190,437 42,584 22.3 
Amer. Alliance, 106,027 41.2 +18,618 87,409 33,370 38.1 
Amer. & For... 88,846 33.0 + 22,012 66,834 24,991 37.3 
Am. Auto, Fire. 1,936,482 33.4 + 414,145 1,522,337 502,554 33 
Amer. Central .. 225,887 37.6 + 56,358 169,529 76,758 45.2 
Amer. Eagle 174,463 39.4 +17,624 156,839 68,247 43.5 
Amer, Equit. 353,655 40.3 +111,487 242,168 95,791 39.5 
Amer. Home ... 237,081 129, 579 54.6 +16,803 220,228 89,449 44.6 
American, N. J. 874,238 386,643 44.2 + 178,268 695,970 316,882 45.5 
Amer. Reserve.. 6,09: 3,811 62.5 +4,456 1,639 2,060 ae 
Anchor, R, I... 56,445 18,657 33 +15,882 40,563 17,155 42.2 
Assoc. F. & M.. 72,321 15,321 21.1 —13,750 86,071 20,292 23.5 
Atlas, Eng. 606,407 245,889 40.5 + 246,408 359,999 140,784 39.1 = 100, 390 
Automobile oe —— 586,466 24.7 41,028,223 1,343,986 302,443 22.5 +377,744 
Baltica ° 18,312 11,199 61.1 +870 17,442 8,801 50.4 +5,142 
Baltimore Am.. 373,068 45,141 12.1 + 247,318 125,745 62,795 49.9 —21,241 
Baltimore Natl. 7,212 2,008 27.8 + 1,070 6,142 2,872 46.7 +985 
Bankers & Ship. 1 116, 091 768,023 44.7 + 156,372 1,559,719 654,103 41.9 391,787 
Birm’gham, Ala. 5,321 1,822 34.2 +115 5,206 723 13.8 +53 
Boston ......++ 480,946 166,025 34.5 + 73,925 407,021 130,284 32 + 45,963 
Brit. Am., Ont.. 80,058 26,662 33.3 + 11,016 69,042 14,438 20.9 + 3,386 
Brit. & F., Eng. 9,653 1,996 20.6 +82 9,571 3,260 34 —1,043 
British Genl.... 39,042 14,678 37.5 +9,741 29,301 13,257 45.2 + 3,734 
Buffalo, N. Y... 14,047 Save 200 8 0Oséi«j§sjadees 3 30-—d«d«*«se@aSSa Means eed > = sedeeiean 
Caledonian 456,535 138,717 30.3 + 163,736 292,799 111,167 37.9 —38,334 
California 142,225 53,47 37.5 + 35,485 106,740 47,917 44.8 + 13,605 
Camden ....... 1,317,308 567,864 43.1 +199,924 1,117,384 531,106 7.5 + 183,153 
Canadian ...... 24,245 27,763 114.5 21,725 45,970 17,700 38.5 —17,960 
Capital, Calif... 15,134 §,231 34.5 +2,973 12,161 4,088 33.6 + 2,459 
Carolina .....+. 222,777 601 SS £ £i<«se053 #é##.dhgbGe ~~ @¥5e0e jae <> Nebel 
Centr]. Sur. Fire ae od) -hhenes “Sees “kaesen at ||| S eaeees 
Central, Md.... 103,369 33,454 32.3 21,65 81,714 26,410 32.3 +14,244 
Century, Scot... 294,862 120,678 40.9 —38,534 333,396 105,204 31.5 + 92,213 
Citizens, N. J... 12,642 4,693 37.1 +1,37 11,267 3,865 34.3 + 3,942 
Christiania Gen. 23,726 19,539 82.3 + 4,420 19, 11,125 57.6 + 6,059 
City of N. Y.... 2,425,364 1,016,945 41.9 41,307,483 1,117,881 485,269 43.4 + 255,019 
Columbia, O. .. 37,153 16,465 44.3 + 7,462 29,691 12,644 2.5 + 4,462 
Columbia, N. J. 76,215 25,485 33.4 + 20,090 56,125 21,320 37.9 +9,451 
Commerce, N.Y. 148,009 71,036 47.9 + 44,868 103,141 37,724 36.5 +5,160 
Com. Un., Eng. 415,521 156,189 37.5 + 98,483 317,038 140,158 44.2 + 55,894 
Com. Un., N. Y. 89,239 33,538 37.5 +19,670 69,569 29,933 43 +16,610 
Commonwealth... $311,724 100,708 32.3 + 57,642 254,082 75,716 29.7 + 63,209 
Concordia ..... 121,547 43,861 36 + 30,244 91,403 33,972 37.1 + 23,389 
Connecticut 334,417 114,741 34.3 + 95,191 239,226 86,339 36 
Continental 1,374,679 574,404 41.7 + 391,395 983,284 397,036 40.3 
Ce . 5 oceans 21,242 8,743 41.1 + 3,743 17,499 6,675 38.1 
Detroit F. & M. 42,447 17,485 41.1 + 7,466 34,981 13,349 38.1 
DiZi@ = .cccccses 18,576 8,233 44.3 + 3,730 14,846 6,322 42.6 
Dubuque F.&M. 373,164 162,535 43.5 + 96,155 277,009 116,586 42 
Eagle, N. J.. 477 766 160.5 —4,806 5,283 25,996 <e 
Eagle, N. Y. 47,899 18,059 37.7 + 27,371 20,528 8,704 42.4 
Eagle 8S. & B. 'D. 255,132 112,656 44.1 + 69,965 185,167 89,047 48 
East & West. 91,560 Deen Ste. 8=—sisteebeee = > Sanne... anbeew os 
Emmco, Ind 842,397 Seuss SRS 8 8 .©neees  e8085% Kanccs as 0 =6l Oh 
Emp. St., N. Y. 63,863 22,882 35.9 +11,832 52,031 17,817 33.2 +7,257 
Employers .. 725,667 206,495 28.4 +77,558 648,109 209,831 32.3 +53,831 
Equit. F. & M. 66,883 22,948 34.3 +19,038 47,845 17,268 36 + 5,662 
Eureka Secur... 660,640 27,658 49.5 +1655,659 504,981 195,605 38.7 194,982 
Excelsior ...... 60,318 26,662 44.2 + 26,978 33,340 11,712 35.1 + 13,632 
Federal ..csees 1,822,752 561,844 990.8 + 566,805 1,255,947 362,646 28.8 + 209,642 
Federal Union .. 55,728 19,226 34.4 +15,291 40,437 15,187 37.5 +5,714 
Fid. & Guar... 1,195,118 404,451 33.8 + 179,934 1,015,184 346,924 34.1 +117,798 
Fidel.-Phenix .. 1,258,875 493,749 39.2 + 277,502 981,373 475,859 48.4 + 48,499 
Fire Assn. ..... 2,340,27 807,769 34.5 +1,090,814 1,249,462 462,831 7 —161,170 
Fireman’s Fd.. 4,517,347 1,918,299 42.4 + 695,709 3,821,638 1,275,002 33.3 41,347,653 











lars the premiums of General Exchange, 
which handles: the insurance on cars 
financed by General Motors Acceptance 
Corporation and General Exchange 
didn’t do so badly. Its premiums were 
over $31,000,000, representing a gain 
of more than $10,000,000 over the 1935 
record 

Other companies that have important 
contracts with automobile finance com- 
panies showed relatively larger gains 
than did insurers who depend almost 
exclusively upon individual car business. 





Companies 


However, the latter type of company 
made satisfactory gains. 

The automobile writings of fire com- 
panies reflect the tremendous increase in 
values of motor cars on the road. They 
also reflect the comparatively recent re- 
quirement of finance companies that 
borrowers carry collision insurance. To 
a small extent they reflect the fact that 
perhaps 65 percent of the insured now 
carry the comprehensive all-risk policy. 

Casualty companies must depend for 
a gain upon an increase in the number 
of motor car units and increase in num- 
ber of drivers on the street and to a 
lesser extent upon the sale of third 
party coverages to persons who have 
not been so insured. Accordingly, they 
have not been able to go ahead at the 
same pace as the fire companies. 

The General Exchange and the Home 
of New York topped the stock fire big 
ten. The Springfield Fire & Marine, 
which held third place last year, was 
replaced by the Fireman’s Fund which 
formerly ranked fourth. The Franklin 
Fire went from eighth to fourth place 
and the National of Hartford and the 
Hartford Fire retained fifth and sixth 
places. The City of New York entered 
the ranks of the Big Ten in seventh. 


Premiums and Losses of Stock Fire Companies 





1936—— 








1935 








a 
Inc. Ine. 
Net Paid Loss or Dec. Net Paid Loss or Dec, 
Prems. Losses Ratio in Prems. Prems. Losses Ratio in Prems, 
3 % $ $ $ 

Firemen’s, N. J. 1,195,215 431,303 36 + 296,369 898, 846 1 + 132,102 
First Amer. 249,457 111,616 B 7 + 103,134 
PRARMEMR. .6c0s0% 4,428,850 1,505,164 3.§ A + 382,527 
Franklin Natl.. 106,104 47,032 a A + 23,650 
French Un, & U. 20,103 13,237 5.5 2 +10,402 
General Exch...31,462,932 12,169,23 38.6 5 +4,855,291 
General, Italy. 408,934 ee -O68 8 86©° (CO ee | eaeke we ji ees 
General, Paris.. 15,043 2,461 16.3 + 9,207 5,836 5 —1,332 
Gen, Schuyler... 9,624 5,384 65.9 + 2,429 7,195 6 —1,861 
Georgia Home.. 445,553 1,202 me” Werte.  Sieesee Wevems ae  ~—..saneeen 
General, Wash.. 1,203,899 605,033 41.9 +110,695 1,093,204 2 + 187,152 
Gibraltar «+++ 443,685 1,343 OS  <cc6aser  Setaas  eesnes aT a oT 
Girard F. & M. 121,547 43,861 36 +30,144 91,403 33,972 37.2 + 23,389 
Glens Falls .... 914,044 343,480 7.5 + 171,867 F42,177 241,889 32.5 + 159,666 
Globe & Repub. 193,297 84,027 43.4 + 30,699 162,598 64,326 39.5 + 36,358 
Globe & Rutgers 185,857 57,525 30.9 + 167,912 17,945 700 |) Aer 
Granite State.. 45,356 19,739 43.5 +11,760 33,596 13,766 40.9 + 1,355 
Great American 25,757 340,877 41.2 +144,549 681,208 260,262 38.2 + 143,876 
Great Eastern.. 10,595 4,331 40.8 +3,491 7,104 1,541 21.6 + 1,681 
GUE sbcccccces 510,455 236,049 46.2 + 22,100 488,355 169,034 34.6 + 142,438 
Hamilton ...... 31,725 8,938 28.1 + 24,840 6,885 2,551 37.1 —2,594 
Hanover ...ece 799,971 296,813 37.1 + 216,234 583,737 214,322 36.7 +119,410 
SAMTCEOFG =. ccccs 2,844,391 1,056,008 37.1 + 453,763 2,390,628 871,030 36.4 + 398,317 
Homeland ..... 227,655 77,221 33.9 + 83,576 144,079 38,272 26.5 + 58,888 
Home, Hawaii.. 79,173 20,157 25.4 +70,721 8,452 518 61 —47,162 
Home, N. Y....25,430,503 8,529,441 33.5 + 16,492,355 8,938,148 3,837,003 42.9 +4 2,804,296 
Homestead 445,553 1,202 ~  Sepecs -@hiae  —eeewie exe  emeen 
Imperial ...cc. 97,001 32,436 33.4 27,134 37.9 +12,028 
Imp. & Export. ...... —2,150  ... —1,670 -. ame 
Indem. Marine... ...... —105 pas 57,02 68.5  —§ ceeses 
Inland Fire, O.. 15,676 ae ne eT, ee ee ae eee eos 8=—, (os TT 
Ins, Co, N. Am. 1,837,673 594,741 32.3 469,512 32.3 + 253,242 
Ins. Co. St. Pa. 213,497 89,235 41.8 60,158 35.7 + 24,603 
Interntl., N. Y.. 20,499 14,604 71.2 13,476 37.4 + 12,401 
Inter-Ocean Re, 142,478 62,094 43.5 + 43,686 98,792 20,932 21.1 + 49,459 
Kan. Cy. F.& M. 200,372 113,751 56.7 —112,606 312,978 98,577 31.4 + 197,370 
Keystone Au. Cl. 170,096 23,203 13.6 + 29,233 140,863 15,489 10.9 + 24,368 
Knickerbocker . 163,066 61,020 37.4 + 74,697 88,369 34,960 39.5 +19,761 
Law Un. & Rock 59,260 25,377 42.8 +9,736 49,524 23,950 48.3 —15,685 
Lincoln, N. Y.. Serre ‘ion —98 124 1,629 os —1,588 
London Assur... 592,843 241,783 40.7 + 50.821 542,022 212,155 39.1 + 79,559 
London & tone. 663,518 244,711 36.8 + 211,319 452,199 167,586 37 + 85,018 
L& L. & G... 865,248 298,515 34.5 + 237,407 627,841 235,800 35.7 + 88,718 
London & Prov. 55,412 24,143 43.5 +455 54,957 21,991 40 +7,113 
London & Scot. 24,512 10,482 2.7 —1,970 26,482 9,966 37.6 + 2,600 
Louisville F.&M, 22,994 9,213 40.0 + 6,656 16,338 4,909 30 + 5,877 
Lumberm., Pa.. 374,418 129,240 34.5 +174,544 199,874 74,083 37 + 24,584 
Manhat. F.& M. 166,803 69,717 41.7 +12,576 154,227 58,676 38 + 24,016 
Mfrs., Pa. ° 52,993 9,512 17.9 +10,334 42,659 9,007 21.1 + 15,610 
Marine, E ng. 325,640 99,930 30.6 + 101,962 223,678 64,789 28.9 + 37,675 
Maritime, Ltd... 164,810 Toe eC eae eee > egaees Te 
Maryland ..... 34,959 17,601 50.3 +5,953 29,006 9,737 33.5 + 9,777 
Mass. F. & M 21,242 8,743 41.1 + 3,743 17,499 6,675 38.1 + 6,862 
Mech. & Trad.. 229,893 101,903 44.3 + 34,777 195,116 73,734 37.7 +51,240 
Mechanics, Pa... ...... 1,053 ii 0606C«S eee. 9 eee | eens oo.  eneene 
Meiji Fire 128,690 43,811 34 + 31,187 97,503 14,082 14.4 = seeeee 
Mercantile, N. Y. 362,675 132,044 36.4 +123,997 238,678 73,113 + 46,301 
Mer. & Mfrs... 121,327 48,902 40.3 + 38,255 83,072 32,862 + 18,580 
Merchs., Colo... 74,692 29,627 39.6 + 23,070 51,622 18,416 + 22,905 
Merchs., Ind.. 3,752 646 17.2 +329 3,423 1,288 —237 
Merchants, N. Y. 413,257 112,897 27.3 + 69,800 343,457 89,175 + 3,856 
Merchs., R. I... 209,773 95,708 45.6 + 65,793 143,980 71,872 + 2,892 
Mercury ....... 220,730 75,790 34.3 + 38,609 182,121 80,911 + 1,204 
Metrop. F. Re. 20,217 7,619 37.6 + 4,792 15,425 5,467 + 3,956 
Mich. F, & M... 136,873 52,842 38.6 + 35,273 101,600 36,192 + 15,782 
Millers Nat., Ill. 539,868 219,239 40.6 +120,385 419,483 150,439 +166,392 
Milwaukee Mech, 344,384 124,274 36 + 85,397 258,987 96,256 i + 61,126 
Monarch ...... 660,640 326,135 49.3 + 223,771 436,869 208,791 : + 9,611 
Nat, Am., Neb.. 463,481 191,021 41.2 + 306,102 157,379 78,589 49.9 + 52,649 
Nat. Ben. Fr... 121,547 43,861 36 + 30,144 91,403 3,972 37.1 + 23,389 
Natl. Cap., D.C. 93,096 20,208 21.7 + 50,032 43,064 9,814 22.7 + 17,293 
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Sample All-Risk Claims 


W. L. Dutton, general claims man- 
ager lowa Mutual Liability, tells of 
some peculiar claims his company has 
paid under the comprehensive automo- 
bile policy. One recent one involved 
damage done by a dog that was locked 
inside a car. It tore the upholstery into 
shreds. Another claim resulted from 
strikers throwing bricks in the car. A 
more recent one was in northern Min- 
nesota where a large amount of snow 
on the roof of a garage caused it to 
collapse and damaged the car. 

Mr. Dutton makes the observation 
that contractors and others carrying 
public liability insurance often should 
be reminded that they need property 
damage in connection with their auto- 
mobile liability coverage as they are 
quite apt to have property damage 
losses and think that because they have 
a public liability policy they are cov- 
ered for all manner of losses, which he 
says they are not. 


Interesting Claims Paid 
by American Auto 


The American Automobile has had 
some very interesting comprehensive 


policy claims aside from flood damage. 


Des Moines—Painters working on 
building sprayed car with aluminum 
paint. 


Louisville—Paint damaged by 
climbing to top of car repeatedly. 

Hopkinsville, Ky.—Radiator cap fell 
from car and broke when it struck pave- 
ment, 

Cleveland—Dog chewed cork out of 
bottle of ink on seat of automobile, 
staining upholstery. 

* * * 

Richmond, Ind.— Anti-freeze 
poured into radiator was 
hood, damaging paint. 

Gas City, Ind—Owner getting into 


dog 


being 
spilled on 


car broke the steering wheel with his 
knee. 

Lawrence, Kan.—Owner cleaning in- 
side of car when screw driver in his hip 
pocket gouged a hole in seat cushion. 

Dayton, O.—Marks on paint made by 


children with soap or unknown sub- 
stance. Could not be obliterated en- 
tirely by simonizing. 


* * * 

Lexington, Ky.—Dirt and trash in gas 
tank, presumably put there by children, 
necessitated repeated cleaning of gas 
line and carburetor. 

St. Charles, I1l—Car parked at zoo 
was damaged by monkeys climbing over 
it. 

Los 


Angeles — Miscreant damaged 


paint on parked car by striking matches 
on it. 
Pasadena — Headlight 
street and was broken. 
Holland, Mich.—As Hallowe’en prank, 


lens fell in 


children smeared car with soap, chalk 
and grease. 

Port Huron, Mich—Dog, trying to 
make a comfortable bed for himself, 
clawed a large hole in seat cushion. 

: t-4 


Tucson, Ariz.—Filling station attend- 
ant failed to fasten hood. Later wind 
caused hood to fly up and hood was 
badly damaged. 

San Francisco—An egg broken by 
unknown person on hood of automobile. 
Splattered on fenders and damaged 
paint. 

Toledo—Bottle of seltzer in car ex- 
ploded, damaging upholstery and glass. 

St. Paul—Paint on car damaged with 
a knife or other sharp instrument and 
dirt poured into gas tank. 

Los Angeles—Parked car splattered 
with oil, presumably by a passing truck. 

Columbus, O.—Car parked when stu- 
dents at a football rally climbed all over 
it. 

Elyria, O.—Car stained by fumes from 





Six persons were seriously hurt when this car crashed in New York City. 
One axle was completely turned around and the car badly smashed.—Acme 


photo. 





hardening department of manufacturing 
concern. 

Berwick, Penn.—Filling station at- 
tendant failed to replace gas tank cap. 
Car owner on a tour. 

Ashtabula, O—A _ boy 
parked car with shoe dye. 


Automobile of Hartford 
Has Interesting Claims 


smeared a 


From the claim files of the Automo- 
bile of Hartford come these examples 
of comprehensive material damage 
cases: 

Ohio—Assured’s headlight lens fell 
out and broke. The Automobile paid 
$2.05. 

West Virginia—Assured’s car com- 
pletely submerged by Ohio river flood. 
Repair bill of $245 was paid. 

Wisconsin—Guest opened door too 
violently. Hinges wrenched and door 
sprung. Repair bill paid. Battery 
acid burned hole in floor mat. Check 
given for replacement. 

Colorado—Mechanic repairing punc- 
ture did not fasten hub cap and lock on 
spare wheel. These were lost on the 
road. Check given for replacement. 

Pennsylvania—When jack was care- 
lessly put under car pressure on tie-rod 
bent it. Labor of straightening was 
paid under policy. 

Connecticut—Assured forced to stop 
under railroad bridge. Oil and grease 
from train overhead dropped on fender. 
The insurance company paid for removal 
of spots. 

New Jersey—Rear door jarred open, 
bending hinges and denting door and 
fender. 

California—Two gallon can of oil in 
rear of car tipped over and damaged 
floor mat. Assured parked car in 
front of home. Neighbor’s dog got in 
and chewed up front seat. 

Nebraska—Assured en route from 
Texas to Nebraska encountered severe 
dust storm. As a result a complete over- 
haul job was necessary. 
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A STEP IN THE RIGHT DIRECTION 


Are you paying too much for automotive repairs and replacements? 
Are your auto fire and theft, collision and property damage rates on the 
upgrade? If so, we can help you. How? By putting on your desk— 
at no charge to you, now or later—a national directory of automobile 
repair services whose work you can rely on, whose word you can trust, 
and whose prices are reasonable and standardized. Shops listed are 


constantly inspected and are subject to removal from the list for failure 


to live up to their agreement. 


The Underwriters Service Bureau, Inc., is the only organization of its kind 
backed by a decade of actual experience handling this type of work in 
a large metropolitan center. A letter from you will bring a copy of the 
directory and a description of the money-savings possibilities for you. 


UNDERWRITERS SERVICE BUREAU, Inc., Morris Bldg., Philadelphia, Pa. 
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Stock Casualt A to Premiums Up 6 Percent 
P Stock casualty with $12,273,347, a gain of 1.7 percent. 
REMIUMS automobile _ pre- r The General Accident had a 6.5 percent 
$235,866,817 miums increased TEN STOCK CASUALTY AUTO LEADERS increase with a $11,479,233 total. ‘The 
e over $14,000,000 ——— 1935 Inc. % American Automobile with a 20 percent ( 
6% in _1936 with a Net Paid Net or Dec. Inc. increase and $11,255,628 premiums, and 
és $235,866,817 total Prems. Losses Prems. in Prems. or Dec. the Aetna Casualty with a 21.9 percent j 
GAIN compared with 4, Travelers ........... $16,731,873 $7,352,364 $16,798,845 —$66,972 —0.3 increase and a_ $10,885,501 total went | 
$221,156,995 in Travelers Indem. ... 5,432,714 2,020,860 5,501,810 —69,096 —1.2 ahead of the Employers Liability in 
1935, or a gain oT 2. Hartford Accident... 12,273,347 5,435,525 12,059,303 -+214044 +1.7 fourth and fifth places, while the latter t 
over 6 percent. The gain in 1935 was 3. General Accident ... 11,479,233 4,718,982 10,776,889 +702,344 +6.5 ranked sixth with $9,927,713. The Aetna P 
only 3.8 percent. 4. American Auto ..... 11,255,628 4,402,844 9,312,820 +1,942,808 +20.8 Casualty, which is assuming much of p 
The losses last year totaled $106,472.,- 6: Abts Ces. ....45.5 10,885,501 3,716,142 8,923,322 +1,962,179 +21.9 the Aetna Life business, showed a $1,- } 
748 compared to $111,588,369 in 1935. Aetna Life ......... 2,641,061 1,700,260 4,435,171 —1,794,110 —40.4 962,179 gain while the Aetna Life 
This was a marked improvement in loss 6. Employers Liab. ... 9,927,713 5,041,160 10,017,123 —89,410 —0.8 showed a $1,794,110 decline. The United , 
ratio, last year’s percentage being 45 American Employ. .. 2,377,995 1,153,281 2,354,033 +23,962 +1.0 States Fidelity & Guaranty was seventh 
percent compared to 50 percent in 1935 a a ee : 8,558,592 3,984,061 8,070,932 -+487,660 -+6.0 with $8,558,582, a 6 percent gain, foi- 1 
and 51 percent in 1934. Stock casualty 8. Maryland Cas. ...... 7,939,256 4,845,113 7,616,957 +322,299 4+4.2 lowed by the Maryland Casualty with 
automobile liability premiums totaled 9. Fidelity & Cas. ..... 7,022,896 3,433,267 6,932,765 +90,131 +41.3 $7,939,256, a 4.2 percent gain. The Fi- 
$183,000,000 in 1936. There was a 10. Globe Indem. ...... 6,688,902 2,792,472 5,844,943 +843,959 +144 delity & Casualty ranked ninth with 
marked improvement in liability losses Royal Indem. ..... .. 5,837,206 2,256,878 4,815,707 -+521,499 +-10.8 $7,022,896, a 1.3 percent gain. The | 
which total $87,000,000, making a loss Eagle Indem. ..... .. 1,194,420 517,119 =—-1,121,315 +73,105 +6.5 Globe Indemnity showed a 14.4 percent 
ratio of 47 percent compared to 52 per- increase with a $6,688,902 total. The 
cent in 1935. last three companies ranked in the same , 


There was no change among the first Travelers again being first with $16,- same volume.that it had last year. The order in which they did the previous 
three stock casualty leaders in 1936, the 731,873 premiums, approximately the Hartford Accident was again second year. 








Automobile Premiums and Losses of Stock Casualty Companies ! 
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1935 +S —-1934-———______ 
Total Liability Property Damage Collision Total Total 
Net Paid Loss Inc. or Dec. Net Paid Net Paid Net Paid Net Paid Loss Inc. or Dec. Net Paid Loss 
Prems. Losses Ratio in Prems. Prems. Losses Prems. Losses Prems. Losses Prems. Losses Ratio in Prems. Prems. Losses Ratio 
$ % $ $ $ $ 3 $ $ $ $ Jo $ $ $ %e ! 
BORER TOME: x0 cok esese 10,885,501 3,716,142 34.1 +1,962,179 7,897,860 2,525,281 2,857,931 1,009,039 129,710 8,923,322 7,427,393 2,858,508 38.4 
MERGE BEES accccicces 2,641,061 a, 700, 260 64.3 —1,794,110 eS eee ecm re 4,435,171 5,559,490 3,544,812 63.7 
Se Seer 2,8 39.1 + 1,942, 808 8,553,605 3,490,230 2,683,103 902,947 18,920 9,312,820 7,589,619 3,445,956 45.4 
SS ere 43.9 32 867,631 415,944 323,221 107,339 10,260 871,239 $25,747 578,570 70 
Amer. Employ. ...... 48.4 1,817,539 968,099 531,962 168,383 28,494 2,354,033 2,317,444 1,374,112 59.2 1 
Amer. Fidelity ....... 221,539 94,473 42.6 + 32,577 145,370 69,904 69,533 21,765 6,636 188,962 159,983 74,532 46 1 
Amer. Motorists ..... 4,507,148 1,715,768 38.0 +278,566 3,481,125 1,399,580 978,564 286,735 47,459 4,228,582 3,517,860 1,442,778 41 1 
Amer. Policyholders... 914,742 $588,659 64.3 + 94,641 606 ,086 452,135 302,714 134,196 5,992 820,101 875,506 249,500 28.4 
Amer. Reins. ......... 1,048,385 407,838 38.9 + 129,218 967,173 378,943 Saeie «=. «FB 88G lk ees 919,167 515,679 229,678 44.5 
Amer. Burety .....0. 1,235,446 566,057 45.8 +136,051 933,310 469,873 293,770 8,3 1,099,395 1,031,774 472,688 45.8 
Assoc. Indem, ....... 1,160,245 661,910 57.0 + 88,266 773,281 499,972 279,203 100,011 1,071,979 1,152,461 634,718 65 
Atlantic, Texas....... 376,561 108,242 28.7 + 78,065 274,281 67,725 98,946 3,334 298,496 183,958 56,172 30.5 | 
Bankers Indem. ...... 1,589,289 787,078 49.5 —132,7538 1,214,317 655,383 364,194 10,778, 1,722,042 1,559,659 1,158,122 74.2 
Car & General........ 1,849,235 711,386 38.4 + 854, 979 1,421,775 578,499 413,656 13,804 994,256 967,711 545,209 56.3 
Central Surety ....... 2,039,476 1,078,454 52.8 + 79,347 1,640,806 928,277 376,738 21,932 1,960,129 1,864,578 1,247,983 66.9 
Century Indem. ...... 2,878,182 1,358,355 47.1 + 296,998 2,220,630 1,156,336 637,393 20,159 2,581,184 1,316,643 2,653,298 1,589,792 59.9 ( 
Citizens Casualty...... 665,435 203,405 30.5 + 628,094 554,132 197,605 221,308  # 28,286 ...... 37,341 297,832 770,072 751,370 97.4 { 
Columbia Cas......... 701,727 97,123 13.8 + 701,720 527,867 62,259 164,417 9,443 7 19,733 31 43,285 ... 
Commercial Cas....... 2,220,825 1,047,432 47.1 + 252 697 1,831,745 903,780 372,559 16,521 1,969,128 1,292,865 2,010,324 1,533,398 76.2 
Conn. Indem. ........ 427,741 124,518 29.1 + — 635 323,944 96,794 BOB,7e8 8 08=s (37,724 =... ess 313,106 98,827 253,126 90,818 35.8 
Continental Cas....... 5,483,302 2,117,199 38.6 4,191,982 1,681,562 1,247,362 43,958 4,607,428 1,868,571 oo 1,793,016 43.1 
Eagle Indem. ........ 1,194,420 517,119 43.5 937,112 35,595 243,742 13,566 1,121,315 786,617 1,354,981 854,190 63 
Employers Liab....... 9,927,713 5,041,160 50.7 7,713,798 4,279,256 2,070,409 143,506 10,017,123 6,178,194 10,909,226 6,070,393 55.6 
Employers Reins...... 4,445,396 1,641,684 36.9 +303,569 4,026,033 1,490, se sone 41,193 4,141,827 1,342,330 3,732,559 1,453,621 38.9 
Mereka, Cam ........ 390,822 192,214 49.1 —33,092 286,935 1,628 423,914 180,254 430,333 99,389 23 
Europ. Genl. Reins.... 4,640,702 1,446,327 31.1 +1,165,010 4,563,742 1,929 3,435,692 1,127,062 3,210,582 1,011,605 31.5 
eee 1,158,738 1,614, 808 139.3 - “1,119,444 1,032,951 —1,904 2,276,182 1,012,489 1,896,790 813,025 43 
Fidelity & Cas........ 7,022,896  3,433,2 48.8 + 90, ea 31 5,304,636 132,894 6,932,765 3,789,944 6,851,943 3,780,608 55.1 
Fireman's Fund Ind... 2,059,967 790,575 38.3 1,622,437 25,916 1,661,984 763,435 1,631,829 606,401 37.1 
First Reinsurance ... 101,954 41,207 40.4 $2,805 39,741 10,148 + §$©£%‘}‘(1£,466,”:€«|..... 131,278 157,940 257,995 145,166 56.2 
General Accident..... 11,479,233 4,718,982 41.1 9,005,480 195,275 10,776,889 5,199, 040 10,145,811 
General Cas., Wash... 1,802,756 733,703 40.6 R 1,319,820 515 1,631,893 2 5 1,479,807 582 
General Reins. ....... 1,786,804 560,475 31.3 +30,915 1,773,758 a. ~ ese alee 1,755,889 1,115,7 346 
Glens Falls Indem.... 2,748,532 1,294,250 47.0 +46,961 2,098,166 57,592 32,123 2,701,571 2,627,569 3 
Globe Indem. ........ 6,688,902 2,792,472 41.7 +843,959 5,114,862 181,822 86,113 5,844,943 3,196,420 268,600 &, 
Great Amer. Indem... 3,986,465 2,277,123 57.1 +582, _ 3,041,629 66,797 48,297 3,403,920 1,631,294 47.9 206,851 3,197,069 52 
Great Lakes Cas...... 534,692 202,900 37.9 + 190,598 272,069 37,262 23,149 344,094 85,227 24.7 + 196, 361 147,733 23 
Hartford Acci. ....... f 2 +21 cone 9,260,521 297,100 161,377 12,059,303 § 11,315,630 332 
Home Indem. ........ 3 7 1,348,174 74,293 48,836 1,329,919 1,066, 132 26,622 
Indem. No. Amer..... 4,549,751 1,690,740 37.1 3,458,949 39,874 20,196 4,409,333 4,533,340 2,696,893 59.4 
Keystone Auto. Club... 1,727,349 666,889 38.6 1,236,818 76,310 30,858 1 618, 960 1,511,254 703,498 46.5 
Lond. & Lanc. Indem. 1,745,394 705,353 40.4 1,374,025 18,950 11,538 1 . 771,720 51.$ 
London Guar. ........ 2,630,414 1,239,874 47.1 2,014,284 1,019,809 584,706 31,424 13,848 2,852,116 1,730,548 60.6 
BD SOR, 0.0 5:0.50.0,000% 107,218 53,142 49.5 67,882 36,747 36,489 2,847 2,232 ,068 ,780 28, — 51.5 
ee ee. erry 2,376,662 1,074,575 45.2 1,783,070 $17,912 549,459 44,1338 20,235 1,915,350 2 1,395,005 406,8 29.1 
Maryland Cas. ....... 7,939,256 4,845,113 61.0 6,019,979 3,908,117 1,838,213 $1,064 7,616,957 4,876, 631 64 6,717,962 Ponta 54 
Mass. Bonding ....... 5,044,760 2,821,642 655.9 3,971,270 2,438,791 1,060,242 13,248 4,595,485 2,515,873 54.7 4,310,573 2,185,542 50.7 
Merch. Indem. ...... 647,735 197,332 30.4 647,735 aie hj Ae OOO OC eee ee 566,700 192,850 3: 528,685 216,970 40.9 
Metropolitan Cas. .... 2,513,295 1,169,074 46.5 2,056,476 1,001,740 438,008 18,811 10,140 2,213,034 1,518,008 68.4 2,190,266 1,491,228 68 
Motor Cas., Pa....... Scenes -.Jnboene isn 0 (See | eR eee | eee. <eeS CAE. Givens | hibeeeen eet, kt 0 ke So a ko. anh 
New Amsterdam ..... 4,532,166 2,780,498 61.3 —406,624 3,493,774 2,365,159 991,780 46,612 21,878 4,938,790 3,403,532 68.9 + 86,700 4,852,090 3,459,713 71.3 
National Casualty..... 317,444 134,995 42.5 + 38,174 238,464 108,029 76,286 2,694 1,926 279,270 136,342 48.8 ~——5 4,150 333,420 124,853 37.4 
New Century Cas..... 63,290 33,024 52 EL  eeenes. <dheane 18,336 1,350 2,587 107,957 85,214 78.9 —-42,664 150,621 82,362 54.6 
New Jersey Mfrs. Cas. 546,552 $264,634 48.4 + 3,962 546,552 | ae rrr ee ee ee 542,590 309,166 57 + 5,065 537,525 457,319 85 
New York Casualty... 813,735 447,929 55.0 + 70,441 643,535 375,971 162,914 7,286 6,977 743,294 470,385 63.2 -—128,027 $71,321 653,133 74.9 
Northwest. Natl. Cas.. 721,361 289,040 40.0 + 150,446 503,099 220,465 208,787 60,564 9,475 8,011 570,915 245,402 42.9 + 75,010 495,905 194,434 39.2 
Norwich Union ....... 208,160 239,594 115.1 —214,310 156,566 206,627 45,236 28,619 6,358 4,348 422,470 549,539 ... —728,969 1,151,439 766,330 66.5 
Occidental Indem...... 597,909 278,737 46.6 +12,107 581,114 278,740 16,795 BM S6ena0-:  soha5s 585,802 246,262 42 —47,140 632,942 309,923 48.9 
GOMER ACCl. ...s00cc0% 2,613,221 1,303,667 49.8 —1,096,175 2,001,063 1,040,481 579,834 244,235 32,324 18,951 3,709,396 1,853,155 50 —243,752 3,953,148 1,894,686 47.6 } 
Ohio Farm Indem..... 631,263 234,564 37.1 +59,659 451,632 171,503 179,631 WE) seca «ween 571,604 255,555 44.7 + 28,090 543,514 371,351 68.3 
Mrasebess Cas. ..cccces 161,494 30,104 18.6 132,904 27,323 5,465 1,267 426 121,154 40,032 33 + 28,023 93,131 24,957 26.7 
> 343,100 117,497 34.2 233,758 104,062 35,212 5,280 2,407 192,420 75,712 39.2 + 106,428 85,992 61,669 71.7 
Penman. Tagoem.. ....<.. 1,738,760 669, 270 38.4 1,269,584 469,176 oe ee 1,626,585 672, 377 «441.3 + 63,999 1,562,586 649,766 41.5 j 
Penna. Mfrs. As. Cas. 1,240,697 5 46.3 828,010 309,325 137,108 103,362 38,715 1,162,016 469,928 40.4 -83,233 1,245,249 483,744 38.8 
Phoenix Indem. ...... 1,407,707 47.7 1,064,222 332,682 109,484 10,803 3,550 1,329,574 718,259 64 +743 1,328,831 803,068 60.4 
Preferred Acci. ...... 2,866,695 39.8 2,249,828 965,108 590,036 171,577 26,821 5,748 2,460,921 1,108,241 45 + 259,346 2,201,575 1,048,324 47.6 
Protective Indem...... 236,382 34.3 192,244 70,077 43,672 10,951 466 246 156,737 62,878 40.1 + 7,985 148,752 80,315 54.6 
Royal Indem. ........ 5,337,206 42.2 1,178,514 373,616 60,332 25,192 4,815,707 2,485,026 61.6 342,505 5,158,212 2,650,935 53.1 
St. Paul Merc. Indem. ¢ "606. 744 «35.3 345,829 109,775 25,390 33,614 1,329,162 532,099 40 . 3,237 1,035,925 543,729 52.4 
Sel. Risks Indem...... 144,328 30.3 126,395 Seen Gente”. <ceane 411,896 156,073 387.8 042 306,854 101,084 32.9 
Standard Accident..... 4,317,816 1,940,791 44.9 1,056,559 348,446 65,009 36,522 6 ee 1,895,906 45.7 4954 3,524,690 2,203,087 62.5 
Standard Sur. & Cas.. 1,621,244 634,461 39.1 341,000 116,207 8,197 5,126 1,288,166 542,190 42 .607 1,031,500 408,091 39.5 
PE EE.. osnaccesas 1,809,738 1,496,960 82.7 509,211 209,836 18,619 12,014 2,370,639 1,815,528 76.6 .320 2,853,959 1,344,308 47.1 
Travelers ..........-. 16,731,873 = 7, 35 8 8=«—=—O0,073. Dee TORRE. cacees . Seeece Mapuas a swenn 16,798,845 ; ,005,629 47.6 .297 15,110,548 7,290,308 47.6 
Travelers Indem....... 5,432,714 2, 7.1 292,861 s030 4,622,507 1,533,250 — 292,580 5,501,810 1,922,641 34.9 ,305 5,644,115 1,999,604 35.4 
w @ Casnmalty........ 1,632,269 1,010, 163 61.8 1,283,119 orp 333,412 145,472 1,232,308 76.1 .481 1,831,391 1,278,591 69.9 
U. 8. F. & G.......... 8,558,592 3, 46.5 6,475,476 3,170,737 1,847,359 685,916 4,839,603 60 9,566 8,260,498 4,906,980 59.4 
U. S. Guarantee....... 2,152,152 39.5 1,696,108 686,072 449,129 162,767 812,164 38.6 4721962 21027656 957.627 42.2 
Universal Indem...... 318,597 72.1 243,991 203,581 74,606 26,318 255,776 71.6 —143,502 500,978 133,357 26.6 
OD ee 681,222 38.5 492,948 182,905 145,890 54,674 234,030 51.1 + 58,373 399,113 169,378 42.4 
West. ©. & S. Kans... 1,844,763 53.3 1,332,049 763,973 487,132 203,933 1,124,918 74.6 —19,317 1,525,295 896,782 58.7 
Yorkshire Indem, .... 312,897 74.1 236,899 192,722 74,542 37,956 5 328 370,397 92.7 —273,563 673,090 456,582 67.8 
TN. -petshebavacwen 4,891,650 2,028,389 41.4 3,974,696 1,679,406 898,446 343,321 18,508 5,662 4 665, 799 2,030,646 43.5 +610,351 4,055,448 1,941,343 47.8 ] 
eee 235,866,817 106, 45.3 + 14,709,822 183,209,141 86,853,862 49,184,822 17,695,086 3,385,387 1,982,637 221,156,995 111,588,369 50.3 +8,467,635 212,736,063 110,274,227 51.8 
+Reinsured all premiums. tIncludes adjustment expense. 
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Limits of 5-10 Fall Short 





—_—_o 


There are many cases where the usual 
$5,000/$10,000 limits are not sufficient 
to meet verdicts or agreed settlements. 
One company during the last few weeks 
had three cases in New York of inter- 
est, they being as follows: } 

Claimant standing in trolley safety 
zone, caused to fall to pavement when 
truck struck safety stanchion. Claim- 
ant’s arm fell under rear wheel of a sec- 


ond truck passing on other side of 
safety zone. Arm mangled. Claimant 
died in shock. Suit brought against 


owner of second truck as well as owner 
of truck striking stanchion. Usual limits 
not sufficient. 


Assured (truck) swerved to left to 
avoid bicyclist; struck auto head-on. 
Truck overturned. Helper in truck 
killed; driver injured fatally. Occupant 


of passenger car killed; driver injured. 
Settlements of all claims resulting came 
to $21,800. 

Driver of insured truck proceeding 
normal speed when light car skidded 
into path. Two other approaching cars 


crashed into heap. Two killed; six in- 
jured. One car wrecked; two exten- 
sively damaged. Settlements totaled 


$29,595. 


More Examples Indicate 
Possibility of Sorrow 


Another insurer contributes these ac- 
tual happenings, indicating the sorrow 
that more and more frequently comes to 
motorists insured under conventional 
limits, and the comfort that adequate 
limits gives: 

State of New York—Insured stopped 
on road in front of abandoned school- 
house. Tail light of truck was lighted 


according to disinterested witness. The 
claimant ran his automobile into the 
rear of the truck and was killed. Ad- 


ministratrix, on trial, proved only the 
accident occurred and truck was parked 


on highway. The question involved 
was whether the truck was _ illegally 


parked on highway. A jury returned a 
verdict of $30,000. The insured had only 
$5/10,000 policy limits. 


Connecticut—Assured, a resident of 
Maine, involved in an intersection acci- 
dent in Connecticut. Policy limits 
$10/10,000. Driver of other car sued 
assured in federal court in Maine and 
received a judgment of $20,000. The 
pence g-omg had to give a personal note 
secured by a mortgage for the amount 
of the judgment in excess of his insur- 
ance policy limits. 


Vermont—Assured with a lady friend 
(guest) ran into rear end of car stalled 
on the highway during a snow storm. 
The policyholder’s guest sued both her 
host and the owner of other car involved 
and received a verdict jointly and sever- 
ally against both defendants in the sum 
of $20,000. The host’s coverage limit 
was $10,000 and the third party in- 
volved carried a policy with limits of 
$5,000. On appeal, the driver of the 
other car was let out entirely and the 
remaining defendant, her host, being 
covered only to the extent of $10,000, 
the plaintiff was never able to realize 
fully on her judgment. 

Kentucky—A housewife and young 
daughter were walking along the side 
of a road when, according to the driver 
of the policyholder’s light delivery truck. 
they suddenly turned without looking 
into the path of the truck which had 
been proceeding in the same direction. 
The woman died instantly and the child 
sustained a simple fracture of the leg. 
A verdict of $25,000 was rendered in the 
fatal case and of $5,000 in the child’s 
case. Pending a hearing on a motion 
for new trial, the cases were settled for 


a total of $16,500. The policyholder in 
this case had ample coverage. 


North Carolina — The policyholder’s 
car while traveling on a state highway 
was following a second car which 
slowed down suddenly upon approach- 
ing a place where clay had been washed 
across the road by a heavy rain storm. 
The policyholder applied brakes and 
started skidding. There was a car com- 
ing from the opposite direction. The 
policyholder sideswiped the car coming 
toward him, the driver of which was a 
sheriff, state senator and a well known 
local farmer. This man lost his left arm 
as a result of the accident. The case 
was settled for $20,500. The policy- 
holder had ample coverage in this case. 


Mississippi— The policyholder’s car 
collided headon with an approaching 
car while going through a cloud of dust. 
The assured’s employe was evidently on 


the left side of the road. One occupant 
of the other car was killed and three 
severely injured. These claims were 


settled for a total of $26,050. The pol- 
icvholder in this case was protected by 
ample limits. 


New York—Assured’s truck deliver- 
ing material to a road construction job. 
The chauffeur allowed the truck to drift 
back over the paving construction fore- 
man. The foreman was not killed, but 
he was incapacitated from again follow- 
ing his occupation. The injured was 39 


years of age with a good earning ca- 
pacity. Case was settled for $34,000. 
he policyholder was amply protected 


with high limits. 


Pennsylvania — Policyholder’s truck 
struck and knocked down woman pedes- 
trian crossing a street at a crosswalk 
in congested part of the city. The in- 
jured was 39 years of age. single, and 
had a fair earning capacity. Among 
other severe injuries, the woman’s left 
leg was amputated. Trial of the case 
resulted in a verdict in the amount of 
$24,500. which together with costs 
brought the judgment to a figure of 





$24,708. The policyholder was amply 
protected by insurance. 

State of New York—Policyholder’s 
chauffeur took a chance driving the as- 
sured's truck a short distance easterly 
on a westbound street and at intersec- 
tion collided with a trolley car, the mo- 
torman of which, .of course, did not 
expect traffic from the west on this one 
way street. The motorman was severely 
injured and two occupants of the trolley 
car also claimed injuries. The motor- 
man secured a verdict of $35,000, which 
the trial court reduced to $25,000, this 
together with costs brought the judg- 
ment in the motorman’s case to $25,136. 
The other two cases of the passengers 
brought the total claim loss in the case 
to $30,350. The policyholder in this 
case narrowly escaped personal loss as 


his limits were only $25/50,000. Had 
the motorman’s original verdict been 
upheld, the loss would have exceeded 


the policy in his case. 


Aetna Casualty Files 
Show 5/10 Inadequate 


Aetna Casualty 
perience in point: 

An Illinois assured’s car, driven by 
his wife, skidded and overturned in 
Arizona injuring her sister and brother 
who were passengers. The Aetna at 
first set up a reserve of $200 as the case 
did not seem particularly important. 
This was soon increased to $2,500 and 
six months later to much more when 
suit for $100,000 was brought by one of 
the occupants of the car, who was evi- 
dently permanently injured. 

Since Arizona had no guest law nor 
“gross negligence” clause there could 
be no valid defense on such grounds. 
Therefore, negotiations looking toward 
a settlement were carried on and the 
case was finally concluded by payment 


contributes this ex- 


of $11,500. 

The Aetna worked on this case for 
just a year and a half. Had the owner 
not been insured his legal expenses 


would have been several thousand dol- 
lars besides the amount of the final set- 
tlement. 
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Full Coverage Premium Gain of 22 Percent 




















Full coverage = ins 7 acpi and 
REMIUM: : i ey a ranked third in 1936, the latter company 
= 92] _ tc a iA TEN FULL COVERAGE AUTO LEADERS coming fourth with $2,287,312, a 12 per- 
en — ¢ 36 0 cent gain. The Commercial Standard of 
* Se ae 19 ; 1985 Inc. ™ Texas also showed a large gain, 60.7 per- 
increase in auto- Net Paid Net or Dec. Inc. gi isch ade er 8 Sng - 
22% mobile premiums Prems. Losses Prems. in Prems. or Dec. pene a agg = af oon ama Bare 
GAIN and showed a 22 SS eer $4,011,241 $1,576,955 $3,437,159 +$574,082 +16.7 = og a oon 
percent gain in 2 Pacific Indem. ..... 3,112,909 1,943,286 3,217,485 —104,576 —3.2 bet oe hie Pagers a ae ae 
1936, with a total 3. Amer. Fid. & Cas... 2,660,070 1,591,700 1,790,203 +869,867 +485 With # alent « FAS aiecaus 
of $36,921,609, an increase of $6,754,071 4. Trinity-Universal ... 2,287,312 906,671 2,041,350 +245,962 +120 = rine aa See ae oi 
In 1935 a 21.1 percent gain was made, 5. Com. Stand., Texas.. 2,011,025 775,400 1,250,943 +760,082 +60.7 ponerd Poggio lace in 1936, pushing 
when the premiums totaled $30,187,538. 6. Amer. States ....... 1,725,607 B5R,287 «1,098,906 9+ 206611 +19.9 the Allstate bans a eighth place with 
Ties: tees: anni ietreheell aahahe: tn adh 7. Wolverine .......... 1,488,334 636,699 1,115,915 +372,419 +333 $1,456850, a 946 be. 94 The 
losses totaling $15 342,537, or 41.5 per- 8. Allstate ............ reed Se oe oe B here | Union en ed iva a place 
cnn, inane to eeenois te anne 9. Buckeye Union ..... 1,345,210 408,407 1,162,936 +182,274 +15.6 sucney . aa : eran 10, a 15 Ay . 
’ pare O $12,065,761 in 1936, 10. Amer, Indem. Tex... 1,159,138 428,740 915,541 -+243,597 +26.6 into ninth wit $1,345,2 a 15.6 per- 
when the ratio was 40 percent. cent gain. The American Indemnity of 
The fire premiums of full coverage Texas with 26.6 percent gain joined the 
companies increased from $2,968,000 in and collision went from $3,109,579 in cent increase ranked first among the 10 Big Ten with $1,159,138 total. 
1935 to $3,198,000. Theft premiums de- 1935 to $4,462,558. full coverage automobile leaders with The Employers Casualty of Texas 
clined $50,000 to $810,506. Liability Full coverage companies as a group $4,011,241 in premiums. The Pacific In- and the West American went into the 


premiums showed considerable increase, fared exceedingly well in 1936, 37 out of demnity came second with $3,112,909, a million dollar class, both having $250,- 
going from $13,875,001 in 1935 to $17,- the 40 in that classification showing 3.2 percent decline. The American Fi- 000 gains. The Northwest Casualty of 


068,811 in 1936. Property damage pre- gains. delity & Casualty with a 48.5 percent Washington missed the million dollar 
miums increased $1,000,000 to $6,348,081, The Ohio Casualty with a 16.7 per- increase and a_ $2,660,070 total went mark by less than $1,000. 


Automobile Premiums and Losses Full Coverage and Specialty Companies 


















(os SF 

Total Loss Inc. or Dee. Fire Theft Liability Property Damage Collision Total Loss Inc. or Pear, 

Prems. Losses Ratio in Prems. Pre ‘ms. Losses Prems. Losses Qe remis, Losses Prems. Losses Prems, Losses Prems. Losses Ratio in Prems, 
$ $ % 5 b $ $ $ $ 3 3 $ $ % 

eee 1,456,859 478,987 32.8 —4,4732 —245 1, 130,7 756 =389,240 348,563 88,095 —8,604 1,269 1,168,365 340, 206 29.1 + 338,444 

Am, Fid. & Cas., Va. 2,660,070 1,591,700 59.8 cibene “Mas eee 2,099,626 1,283,896 559,294 307,804 CS ae 1,790,203 38.7 +1, 665 
Am. Fire & Ca 3 SES | «= SRA deakSs Nobewe 3494656, 2k80 we ithe secnes, saeebhe.. Rebeee  sevateues ; 199,461 6 
Am. General 32.9 * camee  \beeess 168,163 39,255 55,126 19,476 59,221 36,084 245,921 .4 
Am, Indem., 36.9 58,260 11,248 623,204 242,682 223,061 76,508 128,720 30,677 915,541 8 
Amer. States ........ 32.0 86,113 870,125 238,902 401, 508 109,794 276,057 38,145 1,438,996 9 
Anchor Cas., Minn.. 36.9 30,610 430,362 184,011 156,2 ,184 534,740 a 
Ibuckeye Un. Cas., O. 30 56,057 769,320 200,228 331,657 936 4 





97,024 25,674 1,117,110 480,372 495,317 5 + 41, 589 


oD 760.082 





Com], Standard, Tex. 



































Economy Auto., Ill.. 114, 316 CeSERS |  ChGSRS ETEK VaweGe. ~Sieeas 1 + 36,701 
Employers, Ala. .... 115,769 31.9 + 45,992 Rehan | sips 20,927 3, a 1 —7,253 
Employ. Cas,, Tex.. 1,001,903 41.4 + 250,464 68,643 12,497 59,6 186,394 72,9 351, 439 q +134,487 
Freeport Motor, Ill... 608,325 34.6 O7.636. DRT FS BSE Fesiccs  Seraes 308/363 131,536 36,838 510,709 5 + 82,733 
General Cas., Wis... 899,170 12.2 + 175,221 31,380 4,833 554,439 217,171 27,146 723,949 0 +138,409 
Governm’t Employes 103,694 16.4 84,114 8,720 1,288 40,800 14,902 7,953 19,580 Speer i 
Hawkeye Cas. ...... 461,807 35.3 +54,004 GAMOE SB.084 Firncs. cones 224,823 127,340 31,735 406,903 9 +59,597 f 
Hoosier Cas. ....... 30.8 6,751 313,260 ,398 154, 732 84 502,446 5.3 + 61,090 
RUINONE. CAB, x00 cvincs 38.3 3,368 194,848 78,970 84,876 30, 301,071 2.7 + 24,247 
Illinois Natl. Cas.... 41.9 5,454 204,160 101,652 57,4 423,624 8 + 32,966 
imperial, D, C...ca. 10.9 SS. -wwesGe 2,739 24 39,658 1,824 “s  ‘@éneee 
ERGIMRE  x.scccsenccns 2 19.8 + 51,084 36,938 15,152 202,142 103,354 17,745 163,350 498,500 2 + 24,597 
Mercer Cas. ........ 2 44.9 +115,114 128,747 5,806 322,855 127,792 42,33 47,540 461,517 3.6 + 125,819 
Motor Veh. Cas., Ill. 2 3 : 169, 814 436,898 7,884 379,551 145,331 20,6 94,643 $47,537 9.7 + 46,339 
Natl. Auto., Calif... 236. 090 BSD/OS: $2;596: F000 sss 31,637 8,930 3,457 55,425 2,239 5.7 + 47,336 
Northw. Cas., Wash... 990,172 415,164 41.5  +61,730 = ..ceee  coenee sevens cveces 738,890 120,347 3,33 95,059 937,442 2 4+ 161,885 
Ohio Cas. ...ceseccs eect Maieee Sasese. <ageee. Seaaear. GERMAN = Mavens Giepetinn Woitagce, ered cages 3,437,159 6 +553,019 
Oregon Auto ....... 13,675 8,301 1,334 148,934 66,696 31,218 16,680 219,640 8.4 + 47,752 
Pacific Auto, Calif... 52,660 Wiinead / eee 465,391 171,501 91,465 50,567 607,496 J + 180,112 
Pacific Employ. ..... 768, me . SRE BGS: 30S. . SSUR BIG ch cee) cosescs. Wetese — ceswse 412,589 125,902 33,063 130,452 49,128 453,443 2.0 + 212,493 
Pacific Indem. ...... 3,112,909 = 1,! 539,672 Scenes secene 1,446,485 392,284 182.633 734,468 584,564 3,217,485 3.9 +262,642 
Pref, Auto., Mich.... 688,648 795,958 On Ee 318,235 169,942 46,934 104,413 68,084 602,405 5.6 + 47,620 
Suh: Auto. Tl. .<<ss 202,641 11,051 15,583 872 108,720 42,822 05 9,122 159,035 2.8 + 48,626 
Tennessee Auto. ..... 229,092 13,832 8,313 1,306 131,405 63,313 5,965 118,208 a! eee 
Traders & Genl., Tex. 204,703 319,783 21,274 , 10,687 1,261 106,399 43,921 ‘ 12,447 435,916 236, 54.3 + 105,840 
Trinity-Universal ... 2,2 478,084 ee em 1,005,405 382,711 269,237 193,666 2,041,350 1,081,206 51.4 192,124 
ee eer 34,620 7,103 243,852 125,614 127,421 77,135 482,416 227,440 47.1 + 65,841 
inna Alte Mich... ee: “eG Oe GLO: RET Ee wha, anenas seaniears 133,142 78,607 31,2 31,537 14,145 271,471 132,655 48.8 + 58,357 
United Pacific ...... ee TT Te 559,448 232,074 68,241 112,859 52,785 907,607 518,971 57.1 + 75,165 
Wolverine .........-. 1,488,334 + 372,415 112,370 11,173 622,826 333,943 91,864 358,479 258.400 1,115,915 405,289 36.3 +4 324,134 
Weat Amer. ....3.<+ 1,089,714 OSG. RRS BER. ORO. SOCET OS ooec a Gecees . Beeec “enenes, |. Ueeeean- “oveen 439,379 175,778 829,855 = 220,387 26.5 + 148,557 
| ee 36,921,609 15,342,547 41.5 +6,734,071 3,198,365 $33,458 810,506 163,778 17,068,811 7,673,131 6,348,081 2,165,255 4,462,558 2,634,020 30,187,538 12,065,701 40.0 45,281,989 


*Included in fire. 

Includes comprehensive prems., $2,061; losses, $1,061. 
2Includes windstorm. 

8Includes comprehensive prem., $1,982; losses, $20. 
4Includes windstorm. 


SCOTTISH UNION AND NATIONAL jf | 


Establi 
Insurance Company HARTFORD, CONNECTICUT stablished 1824 | 


J. H. Vreeland, Manager—J. H. McCormick, Secretary 
Assets $8.885.952.77 Liabilities, $3,710.143.46 
Policyholders Surplus, $5,175,809.31 


AMERICAN UNION CENTRAL UNION 





SIncludes comprehensive prems., $4,430; losses, $3,302. 
®Includes comprehensive prems., $2,344; losses, $12. 
TIncludes fire, theft and misc. 

‘Includes theft and other auto, 




















Insurance Company Insurance Company 
Administrative Offices: HARTFORD CONNECTICUT Administrative Offices: HARTFORD CONNECTICUT 
J. H. Vreeland, President J. H. Vreeland, President 
Assets, $3.250,108.11—Liabilities, $491,347.97 Assets, $1.517,536.31—Liabilities, $163,941.17 
Polieyholders Surplus, $2,758,760.14 Policyholders Surplus, $1,353.595.14 
| 
@ The Companies of this Group are entirely local agency companies, both in the letter and in spirit observing 
the principles of the American Agency System. A complete portfolio of lines is written: Fire, Windstorm, 
Automobile, Sprinkler Leakage, Rents, Use and Occupancy, Inland Marine, and Riot and Civil Commotion. 
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BERGEN COUNTY AGENTS ACT 


(CONTINUED FROM PAGE 12) 





will see him when he swoops down the 
highway at 70 or 80 miles an hour. On 
the other hand, the knowledge that a 
road is patrolled is enough to make the 
most thoughtless driver as conservative 
as could be desired. 

Having motorcycle “cops” hide along 
the highway, ready to dive out and chase 
conspicuous speeders, does little good, 
because slapping heavy fines on erring 
motorists produces few cures. The 
driver feels that he is the unlucky one 
in a thousand to get caught. He is so 
busy feeling outraged because he was 
picked on rather than someone else who 
was going still faster that he has no 
inclination to feel at all penitent. 


Tries to Get Ticket 
Killed by Influence 


When he gets a ticket, the motorist’s 
first thought is to get it killed through 
political influence. If he succeeds in do- 
ing so, he considers himself quite the 
smart boy. Obviously, he is not im- 
pelled to reform his bad driving habits. 
However, if he fails to get the ticket 
killed he is not only peeved because he 
was unlucky enough to get caught 
speeding but he also feels that he has 
been discriminated against and must pay 
a fine merely because he lacked the po- 
litical pull to have the summons torn up. 

The fact that tickets can be, and fre- 
quently are, killed illustrates the impor- 
tance of getting the cooperation of the 
local police and police court judges. In 
spite of brave promises to stop ticket- 
killing and perhaps a real beginning in 
this direction, it is likely to creep back 
insidiously and before long be as bad as 
ever. This is one of the discouragements 
that agents working for highway safety 
must be prepared to take without be- 
coming disheartened. Police chiefs and 
other city officials have to become con- 
vinced that there is really something to 
this safety movement besides just a nice 
idea. This takes time and it may mean 
several years of hard work before real 
accomplishment can be expected. This 
year Bergen county will have its first 
county training school for the police of 
its various communities. This and other 
desirable results of campaigning for 
safety obviously cannot be expected in 
the first year. 


Got Drunk Celebrating 
Restoration of License 


Some drivers can be handled only 
through fear of the big stick, and even 
that doesn’t seem to do much good in 
some cases. A motorist was arrested 
recently for drunken driving on the day 
he had gotten his driving license back 
after it had been suspended for 15 days 
for driving under the influence of liquor. 
To celebrate being allowed to drive 
again this man had piled a group of 
convivial friends into his car and had 
driven around from roadhouse to road- 
house taking on liquid cargo. 

Better than the big stick of the law, 
if it can be made to work, is an intelli- 
gent and enlightened point of view on 
the part of the motoring public. Boys 
and girls who are taking driving courses 
such as those in Bergen county’s high 
schools grow up to become sensible and 
courteous drivers not because they are 
afraid of the police but because they 
know the hazards involved in driving 
and the negligible amount of time that 
Is saved by taking a chance. 


Bergen County’s Youth 
Frowns on “Smart Aleck” 


The “smart aleck” type of driving 
that was prevalent a decade ago among 
high school students gets no admiration 
among Bergen county’s youth. This 
sort of driving is looked upon as merely 
“goofy” rather than dashing. The Har- 
old Teen type of “flivver” with “four 
wheels—no brakes” and other witticisms 
adorning its exterior is definitely out. 
It is no longer considered smart for a 


student to brag about the unbelievable 
number of miles he did in so many 
hours or how “cockeyed” he was at the 
time. 

Instruction of high school boys and 
girls in the art of safe driving, however, 
must concentrate on the positive, con- 
structive side. Emphasis is placed not 
on a list of “don’ts” but on the slogan, 
“Learn the skills of the road.” It is the 
skill of driving well that is stressed and 
not the things that one must not do. 

In 22 high schools, two private schools 
and three parochial schools of Bergen 
county 5,000 students receive instruc- 
tion—for which they obtain scholastic 
credit in classes covering at least 12 
weeks and in some cases 18. 

According to Walter Duncan, execu- 
tive secretary of the county Y. M. C. A. 
and the county safety council, the in- 
surance agent is in a logical position to 
act as a key man in promoting safety 
work. He points out that they were the 
first to realize that something should 
be done about the Bergen county sit- 
uation. In the respective cities, the in- 


surance men knew whom to see in order 
to get local cooperation. 

From the beginning the county agents’ 
association has contributed about $50 a 
year as an organization. In addition Mr. 
Duncan would go to the different cities 
and, accompanied by a local agent, 
would visit the various insurance offices 
and get additional contributions ranging 
from $2 up to $10, depending on the 
size of the agency. The financing done 
by the insurance agents, while not large 
enough to be burdensome, was very im- 
portant, particularly in the early days 
when it would otherwise have been al- 
most impossible to raise money even for 
such expenses as telephones and post- 
age. 

Agent Willing to Take 

Time for Needed Work 


While everyone might have been en- 
thusiastic about the safety movement, it 
was usually an insurance man who 
would take the time to see the mayor, 
or the local police chief, or to hold a 
meeting to promote safety. Fortu- 
nately, the insurance man is working 
not for glory but to reduce accidents 
and to get insurance rates down to 
where they will be more marketable. 
Consequently, he does not mind the fact 
that as a safety movement gets under 


way he takes a less and less conspicu- 
ous part in it. 

Bergen county has shown what can 
be done with the help of an active and 
interested group of insurance agents. 
The high proportion of through traffic 


in Bergen county created a situation 
considerably more difficult than that 
faced by most communities. Probably 


for that very reason a more determined 
fight was made than would have been 
the case otherwise. But Bergen 
county’s success indicates that other 
associations should be able to make real 
progress in a shorter time and with 
fewer discouragements than Bergen 
county had. 


There are 28,270,000 motor vehicles 
registered in the United States, 24,250,- 
000 motor cars and 4,020,000 trucks. 





Motor vehicle registration increased 8 
percent in 1936. 


Gasoline consumption 
percent in 1936. 


increased i1 





There were 3,767,000 new passenger 
cars sold in the United States and Can- 
ada in 1936. 





WANTED 


Honest, aggressive Insurance Men, who pay their 
nets promptly, write a good clean class of business, 
and can furnish good references are invited to join 
our Agency Force for the placing of their 


AUTOMOBILE INSURANCE 


The "Suburban" is an independent Stock Company, writ- 
ing at Independent Rates, has "A" rating by Best, gives 24 
hour day and nite claim service anywhere in the United 
States, having Assets of $438,553 and Surplus to Policy- 
holders of $264,469 as of Dec. 31, 1936. Agents from 
Illinois, Indiana and lowa desirous of such a connection are 
invited to get in touch with us concerning available terri- 


tory. 








lOWA — INDIANA — ILLINOIS 








SUBURBAN AUTO INSURANCE CO. 


EDWIN F. DEICKE, President 


LOMBARD 


ILLINOIS 
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utuals Show Increase in Auto Premiums 


Mutua] companies wrote $100,460,484 Ohio, gain 18.2 per cent; Factory Mu- 
in automobile premiums last year com- TERN tual Liability, gain 5.2 percent; Mer- 
pared to $84,650,034 in 1935 and $74.- TEN MUTUAL AUTO LEADERS chants Mutual Casualty, gain 22.2 per- 
224,242 in 1934. Last year’s loss ratio 1906 1935 cent; and the Utica Mutual, up 12.8 per- 
was 40 percent compared to 41.1 percent Net Paid Net Inc. in % cent. 
in 1935 and 41.8 percent in 1934. Last Prems. Losses Prems. Prems. Inc. In the 1936 exhibit appear some com- 
year’s losses totaled $40,234,868. 1. Lumb. Mut. Cas... .$14,487,379 $5,588,298 $13,559,410 +927,969 6.8 panies that did not appear in last year's 























Lumbermen’s Mutual 2. State Farm Mut.... 10,139,168 4,299,683 8,853,730 -+-1,285,438 14.5 table. That accounts to some extent for 
Is Class Leader 3. Liberty Mut. ...... 9,784,287 3,978,783 8,488,606 -+-1,295,681 15.3 the gain of this class of carrier. The col- 
4. Hardware Mut. Cas. 5,815,239 2,500,745 5,079,327 -+735,912 14.5 lection of a complete and accurate ex- 


State Auto, O...... 3,853,742 1,541,323 3,671,762 --181,980 4.9 hibit of mutual companies is very diffi- 
Am. Mut. Liab..... 3,537,790 1,450,503 3,068,285 +469,505 15.3 cult. Many are small institutions and do 
Farm Bur. Mut., O. 3,222,293 1,514,699 = 2,723,320 +-498,973 18.2 not respond to requests for information, 
Fac. Mut. Liab..... 3,130,313 $22,392 2,975,148 +155,165 5.2 New ones are being formed in various 
Merch. Mut. Cas.... 2,669,559 1,153,353 2,186,189 +483,370 22.2 parts of the country and some that have 
. Utica Mutual ...... 2,476,952 953,265 2,194,045  -+282,907 12.8 been in existence for the writing of lines 


The Lumbermen’s Mutual Casualty 
led all mutual companies in automobile 
premiums with $14,487, 379, a gain of 6.8 
percent. The State Farm Mutual came 
second with $10,139,168 premiums, a 
gain of 14.5 percent followed by the Lib- 


PLENAE 


— 





erty Mutual with $9,784,287, up 15.3 per- other than auto, may start to write au- 
cent. The Hardware Mutual Casualty are : ; tomobile insurance. Accordingly some 
with percent gain came fourth Ohio with a 4.9 gain and a $3,853,742 Liability, up 15.3 percent, was sixth fol- are undoubtedly overlooked but the to- 





The State Auto of total was fifth, The American Mutual lowed by the Farm Bureau Mutual of tal of their premiums is not important, 


with 


Automobile Premiums and Losses of Mutual Companies 


















































—-- —_—_——-- 1936 — eee ee poe — 
Fire Theft Liability Property Damage Collision Total 
Loss Inc. or Dec. Net Paid Net Paid Net Paid Net Paid Net Paid Net Paid Loss 
tatio in Prems. Prems Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Ratio 
Abington Mutual .... 22.6 CONE elect Seca @ eee cee. Shakes, pete | eee Or Se 10,964 3,977 36,2 
Ace Mutual, Ia......... 24.7 + 38,760 13,241 11,586 1,201 63,890 29,238 7,665 20,625 10,342 104,828 22,799 21.7 
Alli. Mut. Cas., Kans... oe Ce ae te) Ee So a Oe 9 EY Oe 6,791 § “4,180 516 1,377 MO. -deease  “awewus ae 
Allied Amer., Mass..... 14.4 161,417 94,884 oe ee eee ‘acne Sethe 21,392 4,612 211,130 38,003 17.9 
Allied Mut. Auto., Ia... 34.9 28,219 30,094 4,798 161,002 54,411 89,531 ‘86, 866 51,391 28,695 290,067 112,397 39.5 
Allied Mutual, Mo...... 26.2 8,214 6 pga OR 25,210 5,340 10,835 2,043 4,026 1,996 22,028 8,513 38.6 
Amal. Mat. A. WN. Fi.» 3 8 SRTRE 8 inccces 8 § bensdés 8 = «Nees §©=—. owe +4412,818 158,013 PoCCC, ceeeen  i=—CeéESe  —StuEee 376,707 181,344 48.1 
Amer. Farm. M., Ia.... 2 ee | | ee em a eseess seeses seoces ee ri ee cocece 66,54 9,907 14.9 
Am. Farm. Mut., Minn. 24.6 F157 716 Seeiss Spneee 7,178 17,461 6,361 11,759 6,136 damece.- -eegeen 
aemer, Mut... Te. ..s<2< | ee 1,114 79 ata. weeene ince  ceeeas . seas me) “sclewie Jeagie eae een 
Amer. M. Liab., Mass.. CS: CRDBOE cases ocean Cams. - Aieent 2,815,389 1,216,127 676,760 213,000 45,641 21,376 3,068,285 1,277,921 41.6 
Associated Merch. Mut.. ae -  “@¢netes S@ensGa .se0cee eedese. .s00e% ‘Sk¢00a > > tees “Senne ‘eeees «sean ee 
Atlantic Mut., Ga...... 10.7 $12,300 ae °~6=— lo ee RR kes eas swt 6,373 957 - . weivears Ri 
Austin Mutual ......... C.F —=R0G8 3 8 -seneys ‘ie (Menkes 28556%, cheese “saSuKK -Sitmeee®  Senns “seewee “wearers 10,104 3,211 $1.7 
Rentee Stat SO... 53.8 25,437 6,727 328,604 194,985 50,300 50,266 77,829 75,512 279,554 265,380 94.9 
Auto. Mut 1,384,322 7... (Re -‘ boc ska satees  S2eNue “CMbeeak,  Oaeere ° Mewes “Veta —aeueto! seaseros 1,342,018 689,228 51.3 
Auto, M=t., 609,362 9.2 609,362 SO a ee ee ee 590,602 56,414 99.5 
Auto, Owners, 2,091,102 3 103,555 gS, 17,955 978,758 $75,546 474,690 154,650 380,384 260,255 1,884,771 780,457 414 
Badger St. Cas., Wis... 40,332 9 1,620 161 45 20,625 4,026 14,467 3,389 1,520 1,177 29,511 7,309 24.8 | 
Beacon M. Indem., O... 193,643 7 11,978 3,942 2,099 82,125 19,153 50,828 15,044 21,767 13,312 146,321 44,397 30.3 i 
Berkshire Mut. Fire.... 101,77 5 31,948 10,165 | a oe 6,444 1,679 24,656 17,100 77,809 18,678 24.0 i 
Bldrs. & Mfrs. M., Ill.. 1,866,103 748,205 54.7 4272,067 = ...... eves sn enee cn enee 936,974 528,442 415,536 209,227 13,593 10,536 1,094,086 621,873 56.8 
Burlington EER, eae aos.”  SOSEee, ‘Senee SRD RRe ‘elbebes i t86008 ##‘<@t8005 “S*00065 G0086:5 . . eeee tweens eee 
Satcher! Meat: Cas..... C0000 SSB? BES i j- secane <eeese Seessr  c08860- Seece 11,674 4,377 2,246 Se TT ae Te re ou 
Cimivides Mut: Maes.. D008 i 7770 28.2 3S:302  cccccc eewecd Sepnee . S¥tecs weenes  Seeese S00 eRe OSeeeee i cesees- svauae 22,956 5,630 24.5 
Capital, Nebr 6 thee. S6hkecs bake Sathed eee oneness Satake range 44,322 18,697 42.1 
Rtrce Sink. stan © 21,404 15,919 3,116 304,855 103,119 139,068 42,694 37,151 20,570 390,299 127,313 32.6 
Cent. Mfrs. Mut.. © 275,429 98,932 Se “caters  —“s02005 11,417 3,376 228,221 115,077 496,338 176,926 35.6 
Gant. M. Auto. Mich 7,240 9000 .....- 156,816 ...... OE ees i ree 261,153 99,559 38.1 
Cent, Mut. Cas. Mo 42,345 Wiiegeac | <eaee 65,737 35,153 20,594 7,284 11,152 7,736 122,611 46,958 38.2 
Cent. States Mut., Ta... 5,511 6,405 698 25,201 8,210 21,00: 4,196 71,672 5,584 51,633 16,623 32.1 
Checker M. Aut.. Mich. 206005 68356 S16 qj- S6BRO  <ciccc Kecwed © s0eeee Seeese Soeews sesees seccs pedess SbBnee- SéBeRS 126,726 41,591 32.8 
Chemical Mut., N. Y.. 1,315 346 i wscate. © Sabie) Aeaees. | sauretsas Siac 412 a ee ee a 
Cliicago Ice P. M., Ill 1,480 ) 2,392 262 16,645 7,541 7,515 2,042 671 25 28,288 7,788 27.5 
(illsns Shot: BMekh.......  Saaee) SR Geer SE OCIS la ec ee a Ee cas eee Lenmar Wicmreatee) Wetsces 21,477 7,733 24.5 
Citizens Fd. M., Minn 39,228 11,622 eo eee ean 6 (atiodt. (eames  Geataes,  GMEMEN  Q(bh cs oe ere oy 27,547 38,151 
ae eee. eee, Passes: ee. . @eebe< o's + seas Canes -.250ues.)  Ghhwes SERS 50s ene S6660e siwees ACSRRe  “Betees PARES teens SeCRER see 
Cit. Mut. Auto., Mich.. 159,118 60.8 + 90,536 46,378 12,408 43,201 : 286,589 199,992 200,495 74,030 154,913 147,159 663,732 385,485 58.1 
Cooperative Ins., Wis... 658 ae ee 1,340 12 os | 8,027 16 3,780 316 860 wee. Sadeesr- Seaxe. owe 
Cook Co. Farm, Ill... 6,048 17.2 —1,911 1,801 384 2,171 18 13,600 1,718 4,619 1,088 12,942 2,838 37,046 8,040 21.7 
(eitieentet Aut Mut GO Sees . 58:555- 86.8  . dceucs © camene  <Sesesen -teeenw) MARESS (santos teense Gebeen “SRCCES éNWeeebe seeded  Seebhee #§ sence es 
Penecss BC. MU. Pa... Fob OR gossc Wisse: coisas Anceee Soha  —eaee 4,929 1,885 4,644 644 13.8 
Ritts ant: Meek. Seek. sake eee wl eee Toke we Skee @ Steen ches © cavemen © Goethe sake CE! Bie, Secs 5,266 1,657 31.5 
Deheiten ait ta... |< “SaRe SER (RAB pc cutee 486 “eat  saeieees © eaniee Selec.  CMaeDE:  Gowames » Mien 3,077 1,230 40.0 
Directors Mut.. Ta ~~. = _.scecee | -cae > w baseke “SRR (Nedees- ‘Sebeee. “wemese _— <t8e6< me) | G@eaues. Dedeses! @sstgese Cepeda SAncees 
Dwelling House, Nebr.. 19 2,375 341 9,807 1,503 5,567 3 2,614 1,593 18,571 1,386 7.4 
rn ee eee cs a. Owen eee a 6 agen, | behee er «Sade kw ee 61,557 5.448 ee. ee ey a 6 weeabe “seamed ‘ 
Eastern Mut.. Mass <n -- SMMOMNNN: MM BD al) Se ee ee a. oe reenaie 247,422 103,305 re) (WE, Sac ee | ee ee ee 
Pet Set: Cas. BEA... eee Rees Bee) ies ewhes 6 ve desan 9 ceaeee Sxeass 200,221 132,898 74,293 1,851 Bee. _ waaiees _le'Vo.wiete 
Pirstinn. Mut: T...:. See  BESER BERS = BOE ioe ahieesK | weed cewek Qgeeee <Saedee -9 Geese  SeBEGe  ieecene waar 11,073 33.2 
ttEmpire Mut., Ill.. ne” 6° \aeepis Seen: Seah webSce - geeeuy TTT ae 
Elec. Mut. Liab........ 123,350 2 CeCe aes 149,356 $4,083 29.5 
Employ. Mut. Cas. Ia.. 871,214 = 350,880 = 358,180 88,568 58,092 1,111,963 472,501 424 
Employ. Mut gee rr ee ee RS a ee sae 
Employ. Mut. Ind., Wis. 684,650 9, ? 943,545 190,072 123,614 65,418 47,842 1,247,381 480,914 38.5 
Equity Mut., Mo....... 44,294 S| , rae 101,426 26,968 53,32 14,366 7587 2,960 75,180 22,041 29.3 
nek. M. Ind., N. XY... 136,496 ; + 28,088 328,445 102,504 95,577 33,415 1,322 577 397,256 150,830 37.9 
Fact. M. Liab., R. I.... 3,130,313 2 ¥IGB;965 8 ...... 2,402,084 654,936 593,036 128,666 135,193 38,790 2,975,148 842,384 28.3 
Farmers Alliance, Kan. 9,628 2 28.0 +8,045 S058 jjé§§ 88 (BURR... OR i seecck hess | seeess 8 | ese 3,975 2,266 1063 ...... vee 
Farm. Bur. M. Au., O.. 3,222,293 1,514,699 47.0 kt $40,351 326,171 687,741 354 2,723,320 1,317,049 48.3 
Farm Bur. Mut., N. H.. 92,464 3 ey 17,345 11,520 19,964 4,756 =n eaaee ees j 
Farm. M. Au., Wis.... 855,889 28,069 234,123 62,926 29,141 19 540,631 i 
Farm. M, Hail A., Ia... 234,126 47,490 136, 526 63,035 19,753 24,832 16, 269,313 } 
Farm, M. Liab., Ind.... 134,794 10,400 46,150 31,402 8,654 37,821 31, 103,999 
Farm, Ur me Au 28. ss 104,870 21,350 5,383 29,179 6,508 8,958 4, 81,779 
Federal Mut., Mass..... 131,021 De. biueie EY —Sseeue- “eae ——Sarceserbe -sseeaes ere 111,386 | 
Fidelity Mut., Ind...... See = SADR SEED SRBED neice, 6 eehees, .. Geeta “Seat daeeee 9 (“Suawue Geese 9 ceeeee  ehiedes . onesies 12,527 
Fitchburg Mut.. Mass. 36,618 4,294 12,796 2,453 ereses 356 18,392 9,372 71,946 
Frankenmuth, Mich 10,769 1,578 10,193 904 69,871 36,486 49,167 36,186 126,036 | 
Franklin Mut ...... 494,868 204.066 46.9 +258,741  ...... ae ccuaeet SWE | Aavaeee « KedDiae)  Isgueaat elm Jigoenees be aerate 175,827 t 
Glen Cove M., N. Y 15,925 Sacre De “cstees> shes ~ ames, 30 eee. «sities 20,892 
Grange Mut., Cas., O... 2,977 656 2,652 743 29,235 23,000 42,459 5 é 22,073 ee eee 
Globe Mut., Mo......... 35,519 4,717 Perce, Weitere Beocak  <Gksieus “keceeeae  —<ce 17,546 8,810 23,095 
Gr. Dirs. Natl. M., Ind. 98,814 23,490 [oaee | whines. —-dnbabs 1,096 1,315 96,850 56,479 212/617 ' 
Goodville Mut. Cas., Pa. cate aes a ER 2 PA ee 56,064 10,668 41,697 REE | eevicss, - Acadia _ terete, oo dic cals gue j 
Green Mt. Mut., Vt.... 7,684 5,754 4,798 eee PeReoale. ©. Tenens 80 6 7,002 3,805 17,695 6,574 37.1 i 
Hampshire Mut. ....... 4,731 44.6 3,361 1,091 3,514 Dek. Serate . dealer 833 1,015 2,46: 2,267 2,847 26.1 
Hdw., Dirs., es 6 irk td 0 434 19.2 116,752 22,509 109,322 Sere: . .weecse _ Mtaten’ coe ED eos oi ebaae ‘ ° sinase 3a'308 18.1 
Haw. Mut 100,745 43.0 ceioe:  —cee ) oceaere 4,190,1 1,875,064 1 266,256 434,599 358,811 191,082 5,079,327 1,979,849 38.9 
Hdw. Mut re, 4,847 4 43,878 57,151 Cee | keases)06=| tees Kekase. ceGee 6. sweews . ethene 210,872 37,357 17.7 
elgg llega . ang ce 47 +4 87 6 R A — 4,570 973,347 393,989 448,128 148,912 0 w...., ke ae 1,230,822 
yoke Mut., Mass... 846 25 9,152 1,686 48,963 12,568 10,301 2,825 30,034 5,758 114, 296 
Home M. Br. Co.,, N. Y. 4.913 23. 1,610 ee Se 18 89 2,002 1,328 2,793 
ie har. ter eae ssnaee ant 218L 5,989 318,593 159,622 63,637 48,231 31,954 499,586 
. Agr. Mut.... Sach 38,894 DT +462,316  SRRORE 88,278 Sicccnc cvscee 346,429 139,209 58,542 320,184 214,314 $99,501 
Iilinois Mutual ...... . 156 11.8 distaste ceeeecn. sees | SORREGG ccs, | “OMEgeree booed on 768 
— — N. Dak.. 14,589 35.4 19 578 11,945 1,165 ceees. “Reeeen? ¢ peeks + cobb 9,677 7,400 51,158 
ndiana Lumb. Mut wees 41,81 7 15.4 41,895 13,636 St sgieess _xenuan 20,701 5,009 40,042 23,358 99,246 
Interboro Mut., N. Y... Bers OS (ERIE kee Aue, 0 kee. ee: 722,466 225,539 199,527 Yt: eta 749,139 
Iowa oo —— om ine avn eer ceee 67.1 + 400 2,841 250 2,016 683 anZ® 4,150 40 11,528 7 271 18.279 
Iowa M. Cas., DeWitt.. 71,§ 56,166 32.6 +61,092 12,806 3,067 2, 4g 25,506 5.07 ° "0 ie 
Iowa Mut, DeWitt... 10,443 5,819 55.7 2959 «10,443 es ae eee, ee 34.508 ae, 
(CONTINUED ON NEXT PAGE) 
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AUTOMOBILE INSURANCE NUMBER 











, Reliable Automobile Adjusters 











NURNBERG ADJUSTMENT CO. 
GENERAL ADJUSTERS 


24 YEARS IN BUSINESS 


Specialists in Automobile — Casualty — Special Risks — Investigations 


HOME OFFICE 
828 N. Broadway, Rooms 304-6, Phone Daly 5620 


MILWAUKEE, WISC. 


BRANCH OFFICES 
ANTIGO, WISCONSIN 
MADISON, WISCONSIN 














JOHN J. DUNN CLAIMS SERVICE 


Casualty Investigation and Adjustments of All Kinds 
for the Companies 


JEFFERSON BUILDING - PEORIA, ILLINOIS 
Phones: 7881 - 21899 








CENTRAL KANSAS ADJUSTING COMPANY 
Fire — Automobile — Inland Marine 
Wm. H. Moore, Manager 
INVESTIGATIONS — ADJUSTMENTS 
WHEELER & KELLY HAGNY BLDG. — WICHITA, KANSAS 


Telephone 4-2225 

















CLAIM SERVICE COMPANY mc. 
“Insurance Exchange Building 





TWENTYONE WEST TENTH STREET 


E. L. "Red" Hoth, Manager 


KANSAS CITY MISSOURI 


Telephone Grand 2822 














FOLEY ADJUSTMENT BUREAU 
201-2 UNION TRUST BUILDING 
South Bend, Indiana 


COVERING NORTHERN INDIANA AND SOUTHERN MICHIGAN 
Telephone 4-1186 








ROBERT DENTON ADJUSTMENT COMPANY 


FORT WAYNE e@ LAFAYETTE e BLOOMINGTON 
INDIANA 











Harry C. Burns, President 


Frank Paley, Vice-President 





BURNS ADJUSTMENT COMPANY 


Fire - Automobile - Casualty - Inland - 


Marine and all kindred lines 
* 
Investigations and adjustments for Insurance Companies Only 
* 
Prompt, Competent, and Economical Claim Service Embracing the District of Columbia and adjacent territory in Maryland 
and Virginia 


Phones—District 0288-0289 


BARR BUILDING WASHINGTON, D. C. 





























THE 


NATIONAL 


UNDERWRITER 


April 16, 1937 








Iowa Mut. 


Liat 


Jamestown M., 


+Keyst 
Lake 
Le Ma 


Liberty Mut., 
Lincoln M, 


Shore 


one M. 


rs Mut, 


Cas. 


Lincoln Mut. Ir 


Lititz Agr. M. Fire, I 

Lowell Mut., Mass..... 
Lumberm. Mut. Cas., 111.14,487 
Lumber, Mut. Cas., N. Y. 161,932 
Lumber, Mut., Mass.... 29,470 
Ruemaber, SEM. Orvcccess 3 
Lynn Mut., Mass....... 34,155 
Maine Mut. Auto....... 116,413 
Madison Co., IIll........ 
Manhattan Mut., N. Y 

Mfrs. & Mer., N. H 

Merch, & Farm., Mass 

Merch. & Farm., Minn 

Mer. & Mfrs. Mut., O 18,656 
Merch. M. Cas., N. Y 2,669,559 
Merrimack Mut., Mass.. 240,754 
Metro. Mut. Auto., N. Y. 551 71 
Mich. Millers Mut...... 

Mich. Mut. Auto........ 

Mich. Mut. Idab..... i. 1,781,502 
Mich. Shoe Dealers..... 418 
Middlesex Mut., Mass... 159,867 
Mid-Western Cas., Ia... 38,344 
Millers Mut, Fire, Ill... 34,749 
Beitbers BMat., PR. ..<-s0% 1,873 
pessiere: DERE, TOK... .s00% 39,978 
BERT! Owners, Tass cvicsvc 3,962 
Motor Carriers Mut., Ia. 46,913 
Milwaukee Auto, ...... 794,442 
Minn. Farm, Mut. Cas.. 127,147 
Minn. Farm. Mut., Minn. 951 
meimm, Empl. Bat... 278,441 
DEOMTE SORE, 56 se000 50% 31,568 
Motorists Mutual ...... 501,013 
Mount Joy Twp. Mut. F. 179 
Mut. A. Herman, Wis.. 78,255 
Mut. Au. F., _— 44,043... 
Mutual Cas., N. Keethte was 17,126 
Mut. F. Bel roi Md... 95,536 
Mutual Fire, Me....0s<% 26,486 
Mut. Fire, Reading, Pa. 

Mut. Fire & Tor., Ia... 

Natl. Grange M., N. H 986,55 
Natl. Mut. Cas., Okla... 26,02 
Natl, Mut. Church, Ill.. e833 
Nati, Mut., Ohie........ 23,266 
Natl, Retail Mut., Ill. 500,670 
Natl. Urd. Mut., D. ¢ 11,834 
New Castle, Del........ 1,810 
, Se Se eee 38,388 
MW. Met, Wash: ...%. 673,873 
North Cent. Mut., Ia.... 

Ohio Hdwe. Mut........ 

One Und. Met... ...... 16, 398 
Oneida Co-Op., N. ¥ 

Oregon Mutual ........ 90,220 
Ostego Mut., N. Y..... 

Patrons Mutual Cas.... 
Pawtucket Mutual 

Pre, EMM. BU... 060: 


Pa. Thr. & Farm. M. C. 


Phenix 


Pioneer 


§ Prefer 


Mut., N. 
Co-Op., 


red Class. 


Cas., Pa 
Mut., 


BMaas...+ 

















Doccecccece 


NM. F... 


1 
Ins. As.. 
» Mich.. 
idem.... 
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Policyhold. M. Cas., Ia. 18,641 
Preferred Mut., N. Y... 57,715 
Progres. Mut. A., As... 5,774 
Protective Fire ........ 1,000 
Public Service M., N. Y. 786,816 
Quincy Mut., Mass...... 96,956 
Red Cab Mut., N. Y.... 291,568 
Reserve Mut. Cas., Mo.. 11,997 
Reserve Mut. Fire, Mo.. 307 
ie Be BROAD s 55 6K ns —— 
Salem Mut., Mass.... 1 
(a)Savings M. Cas., Ill. 
Seaboard M. Cas., Pa 20.976 
Security M. Cas., Ill. 607,928 
Service Mut., Texas 2 
Service Mut. Liab., Mass. 

Shelby M. Pl, Gl. & Cas. 

Southw. Mut. Cas., Okla. 
Southern Mut., Tex... 323 
Standard M. Cas., Ill... 99,234 
Bente Amte., O.<...0606 3,853,742 
State Farm Mut., Ill....10,139,168 
State Fire, N. H....... 3,277 


Sterling Fire, N. Y 


Tomp. Co-op., N. Y.... 

te Wr, Osi 6a eee cn 

Trad. & Merch., Mass... 

Transp. Mut., Mass..... 
Travelers Mut. Cas.... 
Union Fire, Nebr....... 125, 329 
Union Mut., Vt......... 19,712 
Wmion Bint. Cas., Ta... cccecs 
(b) United Mut. Cas., O. 1,845 


United 
U, 8. 


Mut., M 


Mut. Liab 
U. S. Mut., 
Utica Fire 


@SS...... 


Utica Mut., N. Y. 
Vermont Mut. ......... 
Virginia Auto Mut...... 166,296 
Western Millers M., Mo. 17,350 
Western Mut., Ia....... 79,213 
Western States Mut..... 116,717 
Western Und, Mut...... 10,679 
Wisconsin Mut., Madison 37,482 
Wolverine Mut. Motor 147,434 
Worcester Mut., Mass.. oo 
Workmen's Mut., Wis 
Wyom. Val. Fire, N. Y.. 4, 544 
Yellow Cab Mut., Ill.. 501,077 
RO ek hers dee 100,460,848 


7Keystone Mut. 
and dissolved. 
tiSuccessor 


Casualty 
expense. 





Cas. Co. 


to Central 


eee 














Paid 


145,904 


4,910 

8 384 
,588,298 
71, 563 


50,012 
211,74 

10,274 

34,685 





40,907 
14,340 
10,630 

470 
10,515 





11,062 











4,597 
10 
16,204 
203,974 


1,067 





25, 980 
172,2 





15,174 
1,605 
1,090 

25,841 

164,187 
124,365 
116,886 


),234,868 


commenced business 
tincludes 


some 


Losses 
326,804 












theft 
Mutual of Chicago, in 


(CONT’D FROM PRECEDING PAGE) 


Loss Inc. or Dec. Net 
Ratio in Prems. Prems 
40.9 + 280,475 122,766 


+156,775 


+ 18,896 21,986 
SOS.616 8 <ceoscs 
—286 ..ccce 
Raeew sarees 
2,446 





4 i A ee 
20.7 oe: | 
38.4 133,751 
25.8 
43.3 
—110 
2 | nee 














40. 


and 








101,990 





+ 15,810,450 


July 22, 





: ae ee 12,293 

0.6 +9,189 11,836 

25.0 +540 1,272 

26.3 +15,978 13,187 

3,962 

f 36,419 

; +17 21,07 

6 951 

6 180,987 

35.0 - 647 

56,081 

4 *'3,260 

39,202 

69,308 

2 | 

11,515 2,870 

ZOE RWS 8k 0 605 

"991 

38.8 esata 

eo: meee.  dcesacs 

42.2 13,899 

30.2 260,672 

32.8 1,249 
89.5 
35.0 
34.1 

28. 








39,080 


aes 18,509 
2 rr 
+ 191,190 1,768 
ESaEee: basses 
141 

12,880 

214,331 

85,428 741,298 
eee 1,700 
2,413 3,208 
3,231 





39,967 


105 


5, 451 ell 
1936. 


receivership. 








*Total included 
comprehensive. 

















TrIncludes property 











dam age. 



































(a) In business eight months o 











f 1936, 





(b) 





























1935—_, 


























Licensed Nov, 27, 1936. 


1926 — rene ——s 
re Theft Liability Property Damage Collision Total 
Paid Net Paid Net Paid Net Paid Net Paid Net Paid Loss 
Losses Prems. Losses Prems. Losses Prems, Losses Prems Losses Prems. Losses Ratio 
35,168 Oi ceey “wel 394,699 194,807 166,506 61,899 78,328 34,930 481,824 171,986 35.6 
aess Deteed  Basees 443,486 112,642 130,791 32,147 rr 8 i 1,115 424,619 147,629 34.7 
Cesehe  CeCCRa —oeabes 37,399 19,231 263 157 oossce eeccce hale ver 
ir, ae ee 19,590 20,777 eye iC icvace 391,817 364,699 93 
$29 Risteke “aeanee 10,285 2,121 3,078 B.052 = wwe eee 
ere T mn. Tee TT 1,862,839 617,951 85,239 526 8,488,606 
ert? ae ieee ie eevcse Pree eesece veesee eee oteees 199,859 
shu 1,587 134 15,399 8,33 9,324 2,192 2,699 30,065 
4,910 Pi cseae! Ghee. Saltese’ Seeswe (CcemEeS  e8Gdee 0 Seeese . Olueeees. eaawen 
RSSE- .- ‘access Cde00e: UO RERSED? . Siaes- —””)~6=CO Res eee 14,248 
Choe  SEOSED 0 s.0w 11,100,390 4,594,069 3,181,945 900,601 205,048 13,559,410 
es teawee “wasopes 121,513 53,830 38,605 17,968 1,814 128,278 
CGAe Seas. Kesess. aisawe “20aeue, Saaekes ae Sakae:  —Spaierate 
EECRE. culos sSkese Sweases) " Weeets® “Sarees “Meveve. “Ssareme “siesens 
00 2,615 SBS “Sakene. / codeasn 2,943 807 8,581 1,645 
1,966 Peng ecs 21,012 15,157 8,415 46,997 46,181 99,297 64.4 
“wae “Swine se 90,995 150,795 $6,241 wave’ eek ace 824,347 42.8 
ceorace. | “Seskend Oeesaee “aeeads | ‘keease. O00RRA Bwana’ Je¢meeh  “deeaus 16,674 2,112 12.6 
Manes eases, COBRNES “QCASSRRS. 9 SRERES SERRE TSRRKeO “ORO RER:. eenees 21,565 965 27.6 
gees 12 2,319 198 910 6 eocees sevese anal 
| ee >} ere nee ee 9,367 3,791 4,879 4,535 14,828 4,637 31.2 
peters: . pcacepeneds 968,218 549,857 168,797 37,119 16,338 2,186,189 1,024,664 46.8 
eSes. —eheead Aeeéea | Isnen,. Sadbkeh/ | GRaeuwel “Gbtdahe ‘eases  ‘Sexsee 90,337 28,183 31.1 
Kee gie> Sdblavmmuce 211,682 208 67 weet eeeees 417,320 20.5 
3,316 5,006 WS cseeesh <<enene. <Reeese” - “aeusen 8,886 5,421 17,848 14.5 
11 5,444 279 56,032 9,742 31,234 7.957 35,529 15,885 49,070 46. 
Shee “sancen) seanse 855,880 5,588 147,964 294,204 225,394 1,442, — 43.3 
2 BBB ln ecccs osneer eee cose eoevee eoccece 2.3 
Meee, tébhaee ebasce  —-aeSene - ‘“Seeeee  sé8eee seeens 1452 26.1 
De panics 10,627 2,088 8,115 TT aT LT ‘we 
SSBF 121,242 = cvcccs 2 13,733 25,560 6,623 25.9 
— a. Sree eee ee eee ee 246 1,338 359 26.9 
iS ee? | ree 690 10,641 24,000 8,557 34. 
Sasee” SenGes <eheGe Genias  “Seunee! “Awecae” ‘SeeeeeR Seve 4,762 1,037 21.8 
17,996 498,390 61,078 18,876 8,431 637,170 255,993 40.1 
Lcsee. SESS 55,006 8,251 20,251 15,031 109,805 46,864 42.6 
97,455 Pate “assets -seéends “Saeanie -<teee  “etaele  s«@kas 212,301 41,048 19.3 
1,246 469 19,304 1,80: 108 257 33,744 13,794 40.8 
Misucee: = See eae 272,251 41,124 53,518 30,323 351,281 118,083 33.6 
646 2,616 105 38,390 8,301 3, 792 1,199 49,195 9,602 19.5 
CSG 6 Fiicoss eeenns Seeees  e66000 ReakeG ~ caeaes <C8e50%. ‘weCmee 41,512 
(ownes eevee 12,991 948 esece 19,17 
ER00e 20 Skeeee | Suwias. Sarees “aheees Santee  aaéanars 26,22 39,520 
ors : ere cieesive ree re a errr “sees cote’ 18,069 
548 2,904 144 S74 1,13 6,071 20,872 
1s pene  dbettene 179,976 236, 960 48,196 10,899 732,484 
Jaen = "bee Jaci 120 5,245 547 ees ee a 
25 764  Giésse Gaeisme . “Meee  Raeeres 1,185 3,166 
seebee setae rey reer eT Setinee preemie ere ak/ecece\e dua ee 16,555 
‘shee.  S5e0ee, “CtaReeS. <eeeee: <“ceewep: § S8ReeR: o ceeeleee  “pesimeee | Semmes 388,334 
(SAdPS S0RheR: . weCRCe  seeaee Sun>ED  <Seeeee S0emMo -damene 12,505 
1655s “Vevees, se6008 daeene  Seeeeah .ceeabe- eeiene. “ebaleee 1,377 
FA82 319 61 16,688 11,158 27,790 
Viet es 154,857 50,271 258,344 105,827 412,248 
1,289 3,485 485 9,625 GSIG 8 -sssdse secre ° 
‘eves. Gusset ganas? | Beenss § saeees | Séeeas >) eesains ~ “Game ae 23,569 9,112 38.7 
734 1,881 300 41 8,051 9,756 2,411 24.7 
10,210 FOsPaits ikerani | oeaens UD bdaneaw. i sabvaein °Lemiits 48,275 20,620 32,441 9,195 28.3 
640 900 tect.  sekaews comgesss -eseeeee T54 377 saceee 8 8©=©o reece e os 
obpees euesee “Sameer 2,815 oe eevens setece eecese coeces ee 
0,400 53,201 eee & aseader dwtiens 1,590 71,663 39,317 173,165 46,537 26.9 
‘ane Sess iweanes. Ceebusk” “sieesic CTeehtear ven cee cme 78,241 49,039 62.6 
inte omomaw Gawtesy 512,313 222,909 $9,426 seaeks cocese 565,285 160,997 28.4 
hteas- S6seem. Sehkes. “apenas eueees. -ieeeweer”. casenuk (paaiiee,- -eeeucen 13.050 1,690 12.9 
1,600 483 S <espas bececk © Mkbwes — <ewens 1,518 525 5,355 488 91 
cache REESAM. lekbbes’ Sewhss aoe caaee cabanas Caens 179,268 75,549 42.1 
ae 8 86—enees “ 4,587 5,316 790 2,859 i. | a nr ce «s 
4,599 9,690 oS! er ian 1,436 1,136 5,401 12,13 35,214 16,002 45.4 
214 295 7 2,912 400 1,874 248 341 Se. teeeas,  aeawes 
jhiiee  aueeet. aeawee, ““s¢eanen - “Sasuay 0 esene Coweta Geena oenelene "3,304 685 20.7 
S500 - saeaee shisnel D eben 6 Uaeeeee sGiesagt Saksaee®)” conceees) Asecokan 667,842 $32,022 49.7 
Peeee Vetoes ee, | Sade wl ae Veatee eae «eee 71,001 19,346 27.2 
Senaaa | Seana. os aun 291,568 bakes teens 358,857 £90,299 80.9 
301 8,604 TOR Sheaee 060 GSRS 86S —2t1 wal) 4,670 335 7.2 
eamkes ere rere 
Be) — * eens Oe vam 81,528 
paiere . fonees ee ee 2,328 
see eee Pe rnd ok eevee eee eee 
ieee | waetee.  oebaes 31,896 
505,938 
106.) 392 4 160,015 
149,241 482,522 
15,301 ee we 
51,320 16,600 23,090 96,321 30.2 
2,189,949 846,038 FA7,905 3,671,762 1, 475, 366 40.2 
5,220,166 2,407,540 1,693,294 8,853,720 3,898,758 44. 
1erer Dane (eaeete i@etemd eases  -aoeeas 3,33 2 12.6 
230 896 Be 8 (<“teken, “Seewee. emnues ee 
MEOe) «6 aSeeee saan . 30.2 
Pee. \seeate seeaies 61,765 15,667 38605 j.§§ 4,326  cecece see 
‘ames ) cakes — eakaee oSeweas> Aahekwe 2,973 §1.1 
ARGS Cedewee, )eiSblecle 115.288 salen as 115,2 87.8 
8,938 SO Tee 86,877 5§ 60,719 45,857 —2,365 6,098  ...... ee 
9,745 TRG RstA > whlesies 38,540 976 16,331 2,015 23.4 
6,464 6,171 | a rs 15,058 20.5 
pigeer° “Sueting “Wieeeeea: walelems 34,968 19.5 
Trree 102 1 480 PEP 2 
54,986 206,034 SGnee  Saeees 503, 096 96,990 19.2 
sites  SUShhn. webese 38,084 38,638 9,508 24.6 
Beer Sisaccs  Seaxc’ 90,966 131,538 70,256 53.4 
3,511 Wiewed. - (keaewe «9 emer 17,329 11,848 68.3 
Bese — ceeoe “ewrscce 1,956,825 2,194,045 £97,843 40.9 
Bete “Anspas, Sbepen° iaheee 6,369 1,101 17.2 
coee =. eee uns 110,407 45,968 ee . oe 
cess SHSGES wOtEDS wee eme 12,438 4,517 33.9 
4,021 Fe... cee eee 279,950 7,690 18,306  $$(2,632 18,482 5,628 ..ccce  cevcee + 
1,309 S41 45,011 7,106 23,666 0,514 18,147 22.5 
athe Celanese > Geeeee, caheek “aeasee.  acrbers 5,381 1,888 35.0 
3 40 23,728 6,219 10,006 12,039 3,805 31.6 
2,037 635 62,169 21,794 34,239 134,185 53,186 39.6 
iApien” .Csenee ‘Sekawe  webise’s ° Sucve 46,615 7,786 16.7 
e00ces =—=§ 0 ones «Hee == weet es = twee ee = te eee = wens = sso sons cee 36,550 19,489 53.3 
—— ME “Be « Weekes 06=6ceuneae. - “ebeeeb- veeneey 408 504 3,870 1,208 31.2 
ae ee Te 501,077 349,031 cheeen easing rire os pece 415,090 313,090 75.4 
1,111,480 1,766,228 310, 93s 60,537,850 25, 704, 017 18,97 79 37 6,289,099 8,081,173 4,3 38,329 84,650,034 34,877,711 41.1 
in fire. **Loss figures not available. §Reinsured by Iowa Mutual Liability. {Reinsured by Mid-Western 


**Includes adjusting 
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AUTOMOBILE INSURANCE NUMBER 29 | 


April 16, 1937 


Reliable AUTOMOBILE ADJUSTERS Dependable 
...in CHICAGo... 


PHONE HARRISON 3230 


| THOMAS T. NORTH 


ADJUSTMENT COMPANY 
ADJUSTERS 
Fire Department Automobile Department Inland Marine Department Casualty Department 


All Risk Department 
A 2045 Insurance Exchange Building, 175 W. Jackson Blvd. 








ee * ae 














WHITNEY and MILLER 
ADJUSTMENTS 


AIRCRAFT — AUTOMOBILE—CASUALTY—INLAND MARINE and SPECIAL RISKS 


A-2048 Insurance Exchange CHICAGO 175 W. Jackson Boulevard 


M. J. O'BRIEN & COMPANY 


Adjusters—All Casualty Lines 








FF 
14] W. Jackson Blvd. Chicago 


JOSEPH RICE & CO. 


INVESTIGATIONS and ADJUSTMENTS—ALL CASUALTY LINES 


958 Insurance Exchange Bldg., 175 West Jackson Blvd., Chicago 
TELEPHONE HARRISON 8666-7-8 


L. E. JENKINS & COMPANY 


COMPLETE CLAIM SERVICE FOR THE COMPANIES 


TELEPHONE RANDOLPH 5447 

















176 WEST ADAMS STREET CHICAGO, ILLINOIS 








WILSON 8S. LEVENS & COMPANY 
ADJUSTERS 


For the Companies 
Insurance Exchange Building Chicago, Illinois 
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Reliable Revibieaislae Repair | 
in Chicago and | 








ieee eee West Side’s 
3 | Largest & Best Equipped Shop 


| =a Specializing 1 in Insurance Work 





FRAMES 5: AXLES 


 aceptlinned ce ee et | Complete Rebuilding 
- Free TEST Fe i 











Latest Equipment Including 
Two Frame and Axle Straightening Racks 


Under Supervision of 











Dynamic and Static Wheel Balancer “CLIFF WOODBURY" 
Nationally known race car builder 
~ WOODBURY BROS. LINC. Quick Service—Low Cost—Guaranteed Work and driver. 


4926-8 W. Madison St. 








Operating in Northern 
Illinois Territory 
Fire — Theft | 


Property Damage — Collision 
Losses 











REBUILDERS OF 
AU TO WR EC KS Rendels is the largest organization downstate equipped 


Phone 4291 693-25 Van Buren. JOLIET cold ce amen aeaer aa 











BEN L. SMITH GEORGE PEURYE 


SMITH & PEURYE, Inc. 


Complete Automobile Rebuilding 
VAN BUREN 0423-1490 3557-69 W. HARRISON ST. 


Let us estimate your next job 








Comp.ete REBUILDING OF AUTOMOBILES 


Speciauizinc IN INSURANCE ACCOUNTS 


PAINT—TRIM—BODY BUILDING—SHEET METAL—MACHINE 





e 
teephone = THOMAS T. HOSKINS CO. 
WHitehall 4000 56-62 WEST ILLINOIS STREET, CHICAGO 
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and Towing Organizations 
Metropolitan Territory 











Chicago's Finest Complete Shop 


WEST TOWN 
“AUTO BODY 


& SERVICE CO. 


oe-—--- 


Jos. F. Courtney 
Prop. 


PHONE AUSTIN 


5522 


FOR ESTIMATES ON AUTO 
INSURANCE REPAIRS, REPLACE- 
MENTS AND REFINISING 








4640 W. Washington Boulevard 














TOWING and FLOATING— 24 Trucks 


Chicago's Largest, Fastest and Best Equipped Towing Company 


RODI TOWING SERVICE, INC. 


9422-44 Cottage Grove Ave. VICTORY 1122 Branches—North, South, West 








Phones Sunnyside 9216-17 


H. J. SANDBERG COMPANY 


Complete Rebuilding of Automobile Bodies 


Machine and Sheet Metal Work. Lacquer Painting and Upholstering. 
We Specialize in Rebuilding Burned and Wrecked Automobiles. 


5745-49 BROADWAY, CHICAGO 












EUCLID 7919 me YOU WRECK EM * Specializing in 


e / , LH A Complete Automobile 

Lf Repair and Reconditioning 

838-40 Madison St. WE FIX'EM | Service for Insurance 
Oak Park, Ill. ————<—< Companies 


BODIES—FENDERS—FRAMES—AXLES REPAIRED AND STRAIGHTENED—TOPS—TRIMMING—CLOSED CAR UPHOLSTERING—GLASS INSTALLED 
—REFINISHING—MODERN EQUIPMENT INCLUDING FRAME AND AXLE STRAIGHTENING RACKS 


MARSH AUTO BODY & FENDER WORKS 
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Auto Gains Made ae Reciprocals 














Now in liquidation. 















































Reciprocal automobile premiums to- 
taled $24,493,558 in 1936, an increase of 7 
taled $94,400,556 in 1006, an increase of RECIPROCALS, AND LLOYDS LEADERS 
total in 1935. The Lloyds’ automobile 1 1935 Inc. or 
premiums totaled $3,116,086, a gain of Net Paid Net Dec. in % 
$1,135,485 or 52 percent over the $1,- Prems. Losses Prems. Prems. Inc. 
985,601 total in 1935. 1. Farmers Auto. Calif.....$3,898,653 $1,556,037 $3,029,489 $869,164 28.6 
_ The reciprocals’ loss ratio went up 2. Detroit Auto Exch...... 3,029,944 1,303,848 2,308,218 721,726 31.2 
from 41.7 percent in 1935 to 42.5 per- 3. State Auto Assn. Ind.... 2,450,578 1,535,498 2,249,087 201,491 8.9 
cent in 1936 while the Lloyds improved 4. Auto. Club. S. Calif..... 2,417,528 990,255 1,814,236 603,292 33.2 
from 44.1 percent in 1935 to 40.3 per- 5. Chicago Motor Club.... 2,022,133 567,121 1,716,787 305,346 17.7 
cent in 1936. 6. Cas. Recip. Exch. Mo... 1,584,141 745,753 963,396 620,745 64.4 
The Farmers Auto of California 7. Motor Indem. Ind...... 1,583,628 998,765 1,005,324 578,304 57.5 
again led the reciprocals and Lloyds 8. Calif. St. Auto. Assn.... 1,164,554 494,602 1,007,715 156,839 15.5 
automobile premiums in 1936 with a $3,- 9. State Auto. Assn. Ia..... 1,022,509 380,069 538,361 484,148 89.9 
898,653 total, a gain of 28.6 percent. The 10. United Serv. A. Texas.. 952,703 314,718 840,481 112,222 13.3 
Detroit Automobile Exchange came 11. Chicago Lloyds ........ 906,177 386,915 766,359 139,818 18.2 
next with $3,029,944, a 31.2 percent gain. 
Total . Fire Theft Liability Property Damage 
Net Paid Loss Inc. or Dec. Net Paid Net Paid Yet Paid Net Paid 
Prems. Losses Ratio in Prems. Prems, Losses Prems. Losses Prems. Losses Prems. Losses 
$ ES % 3 $ $ $ $ 
Auto. Club §&., Calif.. 2,417,528 990,255 40.9 496,540 oe Oe ee ee Te ee 472,337 143,246 
Auto; Club, Mo... 182,657 30.7 28,621 47,601 6,487 385,813 12 86,505 26,779 
Auto. Ind. Exch., 23.200 66.5. i +@#2002 # ijj§-k20088 6B60a55. ‘cebBee ‘Seesns . 420068 Ceseee” © Oekeas- Be'eda'o 
Calif. Cas. Indem. 335.565 87,735 26.1 12,430 10,826 1,215 214,289 55,030 30,114 
Calif. St. Auto. Agen ... 1,164,554 494,602 42.4 §121,081 119,088 14,928 ...... 231,890 86,796 
Cas. Recip. Ex.., Mo. 1,584,141 M4. -—@QORee <Aswses- ~~ 938K (RRR WAGs 1,126,876 448,133 164,914 
Chicago Motor Club..... 2 022, 133 28.0 58,906 12,868 216,590 20,217 1,016,245 340,704 83,730 
Consolid. Und., Mo 50.7 25,892 6,405 52,389 9,445 340,957 89,965 29,140 
Detroit Auto, Exch..... 43.0 106,924 30,803 289,814 52,431 1,364,487 508 571,381 200,888 
Erie Ins. Exch., Pa 27.7 15,031 8,364 11,245 1,657 264,264 154,892 29,777 
Farmers Auto. A iil. 45.1 16,204 2,376 16,547 1,349 94,768 33,28 12,992 
Far. Au. Int. I. Ex., ¢ 39.9 143,408 21,342 175,473 27,063 1,910,7 7 541,952 217,962 
Federal Und. Exch..... 48.0 Ee  scekee benace ., Seeeih  ikamnee 1,921 726 42 
Genl. Midem,. Ex., Mo.. 55.6 5,719 6,384 cee. ‘ew ewe 47,450 11,413 3,888 
Govt. Pers, Au, As., Tex 419,793 36.9 1,907 714 2,171 46 26,130 10,564 3,566 
Growers Auto. ,\A., Ind. 13,345 SS +3084 iAsesnii “sticow © s80ee0 #00 hee 3,436 7,778 3,429 
Highway Ins, ,Und., Tex 144,898 Mt - 86 gkese: S2edeee Sessa -GaRaEG? Seauss  ceetiee Seavae . | Qacceee 
‘Iroquois Auto, U na., Ill 215,997 59.2 9,7 4,46 14,135 2,364 116,412 41,438 
Mfrs. & W hol. | ae 240,443 32.0 14,727 4,973 11,603 1,962 147,726 51,917 
Midwest A. U nd , Ill... 209,315 ee: (Se =») Bkinen” sesh shee . cavees 91,135 47,464 
Motor Indem., Ind...... i, 583, 628 SOO. -KBTEBOE  *s04560 .- seaees “5eeee AG'aee, Seeeeas: - Sates eibSee 
Natl. Auto, Own., Mich 237 49.6 +1,883 2,291 11,830 2,603 4,584 
Natl. Indem. Ex., MO... cesses scseee . s#@200  S205063) “Sabbeee  Seesee <@etees  -Sueess “<@é5e09 —wedains 
Old Line A. Ins., Ind.. anes 4,115 34.8 —1,124 495 7 6,797 1,568 2, 
Prairie St. Farm., Ill.. 2,772 16.3 + 3,183 1,067 19 6,994 68 3,328 
Republic Underw., Tex 110,397 37.38 + 128,996 9,349 2,935 166,577 58,486 70,466 
State Auto, Assn., Ia.. 380,069 37.1 + 484,148 ieeske Bates  _SeeSSe Leehene dete 
State Auto. Assn., Ind 1,535,498 62.6 + 201,491 99,554 23,541 1,143,0 734,035 559,695 
Bapertos ind. Am, CALE. ssaseacs” |, «000 os) 0902045  Seeeane  <65508  S60528 SGodkee S0ESSS 60000  .sdbroee 
STUCK IGS. BEECH... cic0s:0s 516,171 154,137 29.8 + 299,359 579 355 313,354 72,656 134,294 42,976 
Union Auto, Ind., Ill 300,324 66,148 22.0 + 60, 304 21,821 2,533 135,044 24,245 64,202 10,351 
United Serv, A., Texas 952,703 314,718 33.0 +1 68,626 6,874 476,981 167,101 151,519 49,556 
po | ae 24,493,558 10,421,297 42.5 + 5,464 04,241 1,171,274 175,860 9,409,871 3,831,976 4,231,523 1,479,854 
Total Fire Theft Liability Property Damage 
Net Paid Loss Inc. or Dec, Net Paid Net Paid Net Paid Net Paid 
Prems. Losses Ratio in Prems. Prems Losses Prems Losses Prems, Losses Prems. Losses 
$ 3 % $ $ $ $ 
Chicago Lloyds ont 906,177 386,915 42.6 +139,818 31,015 11,466 60,133 9,501 190,849 63,958 
Ft. Worth Lloyds.... 63,623 29. 18,247 3,889 14,730 1,841 1,968 227 
Lloyds Amer., Tex...... 585,627 7 10,152 3,446 5,989 1,244 167,341 45,186 
Und, Lloyds, Minn...... 846,757 {92,714 23,444 35,962 = 11,248 163,207 67,608 
Und. Lloyds, Eng....... WORO08 895,790 83.0 +008.586 occas | acehes “acsess ee 185,636 64,376 
bse iia hie eis ace ee "3,116, 086 1,257,116 40.3 + 1,135,485 152, 128 42,245 116,814 1,970,567 709,001 241,355 
*See fire—totals included. §Includes other auto. 


and Lloyds 


The State Automobile Association of 
Indiana with a gain of 8.9 percent came 
third. The Automobile Club of South. 
ern California ranked fourth with a 33. 
gain and the Chicago Motor Club came 


fifth with a 17.7 percent gain. The 
Casualty Reciprocal Exchange of Mis. 


souri had a 64.4 percent gain, while the 
Motor Indemnity of Indiana increased 
business 57.5 percent, ranking seventh, 
The California State Automobile Asso. 
ciation ranked eighth with a 15.5 per- 
cent gain, while the State Automobile 
Association of Iowa with an 89.9 per- 
cent gain came ninth. The United Sery. 
ice Auto of Texas was tenth was a 133 
percent gain, followed by Chicago 
Lloyds with an 18.2 percent gain. 


——— 1935 —____ 
Collision 




















Net Paid Net Paid Loss 
Prems. L — Prems. Losses Ratio 
$ % 
1,448,650 729, "830 1,814,226 810,637 44.6 
42,094 21,401 527,221 243,998 46.9 
Te ‘ 37,487 17,726 47.3 
41,535 313,130 102,427 32.3 
641,691 366,432 1,007,715 435,347 43.2 
a 132 7,276 963,396 341,391 35.4 
330 150,146 1,716,787 607,060 35.4 
A ae ne eee eae 
507,835 2,308,218 1,008,157 43,7 
12,095 350,589 115,477 32.9 
91,533 64,162 221,989 101,329 45,7 
1,099,050 565,456 3,029,489 1,271,403 41.9 
as) saaxed 2,623 1,262 46.9 
5,207 1,972 68,279 46,837 68.6 
8,550 5,943 39,201 9,655 24.6 
wesley. donweces 10,704 6,069 66,7 
34,307 23,251 220,402 104,280 47.3 
13,312 3,838 204,868 66,337 32.3 
37,960 21,624 181,412 56,494 311 
<ce - eine 1,005,324 359,382 35.7 
5,509 3,763 25,354 9,907 39.0 
Kemeee . \eemas 15,745 9,557 60.7 
2,147 1,811 12,922 4,512 34.9 
4,490 2,154 13,771 1,939 14.0 
22,844 26,806 166,799 45,519 27.2 
Sceeenl ‘mreks 538,361 217,849 40.4 
549,705 464,490 2,249,087 1,257,629 55.9 
‘<nie s raees 25,836 32,346 125.2 
28,091 17,806 216,842 28,213 13.0 
55,380 25,428 240,020 50,461 21.0 
193,346 82,527 840,481 300,007 35.6 
5, 5,443, 494 3,142,120 18,368,258 7,663,207 41.7 
——_———1935 
Collision 
Net Paid Net Paid Loss 
Prems Losses Prems. Losses Ratio 
$ $ 3 % 
40,226 766,359 339,320 44.2 
19,353 45,008 17,000 37.7 
24,516 331,860 151,921 46.0 
68,779 732,057 347,883 47.5 
5,206 110,317 21,111 19.1 
158, 082 98,908 1,985,601 877,235 44.1 




















The driver of this car 
was killed and his passen- 
ger seriously injured. The 
driver came up behind a 
slow moving vehicle and 
was unable to stop. He 
attempted to pass but 
was unable to do so be- 
cause of traffic from the 
other direction. The car 
was completely demol- 
ished in front, showing 
the terrific impact which 
resulted.—Courtesy Buck- 
eye Union Beacon. 


Bureau, Reinsurance and 
Non-Bureau Results Eyed 


Member companies of the National 
Bureau of Casualty & Surety Underwrit- 
ers wrote a total of $141,359,784 in 


automobile premiums in 1936, This 
compares with $136,273,494 in 1935; 
$132,657,640 in 1934; $134,551,359 in 


1933; $145,597,387 in 1932, and $169,711,- 
683 in 1931, : 

Casualty reinsurance companies in 
1936 had net automobile written pre- 
miums $13,181,979; in 1935 they had 


$12,700,035; in 1934, $10,729,332; in 
1933, $8,474,335; in 1932, $15,255,449, 
and in 1931, $16,802,337. 


Non-bureau companies in the stock 
casualty table in 1931 had premiums 
$79,859,396; 1932, $72,506,322; 1933, $71,- 
560,584; 1934, $70, 551,598; 1935, $72,- 
959,265, and in 1936, $81,325,054. 

In 1931, bureau companies wrote 35.1 
percent of the grand total of auto pre- 


miums; 1932, 35.2 percent, 1933, rd 
percent; 1934, 32.4 percent; 1935, 29.9 
percent, and 1936, 25.5 percent. 
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Listing Competent Repair 
Shops is New Service 





— 

Organized to enable insurance com- 
panies to obtain competent automobile 
repair and replacement work at a fair, 
standardized scale of prices and to 
eliminate the padding of charges and 
splitting with dishonest individuals or 
car owners, the Underwriters Service 
Bureau, Inc., of Philadelphia, has com- 
piled a national directory of garages and 
service stations which are trustworthy 
and capable of handling various types 
of repair jobs. ; 

The object of the bureau’s service is 
to eliminate the customary disadvantage 
under which the home office normally 
operates in getting estimates for repairs 
and having the repairs made, and to 
give it the same advantage that it would 
have if it were on the ground and able 
to make an exhaustive investigation into 
the competence and trustworthiness of 
available services in the locality of the 
accident. 


Rolaf Olsen Is the 
Manager of Bureau 


While the value of such a service has 
undoubtedly occurred to many in the 
insurance business, obviously a job of 
this kind requires a particular type of 
practical experience if it is to be suc- 
cessfully handled. The bureau’s manage- 
ment is directly under Rolaf Olsen, who 
for a number of years was connected 
with the Travelers, the Sherman-Ellis 
group which was formerly located in 
Chicago, and the Indiana Mutual. 

For the last 10 years he has been 
serving insurance companies in the 
Philadelphia area, giving them much the 
same service which the bureau now pro- 
poses to provide on a national scale. 
Consequently he is in a_ particularly 
good position to understand the insur- 
ance companies’ angle and the garage 
people’s position. It is his opinion that 
a great deal of the dissatisfaction ex- 
perienced by insurance companies with 
many repair shops is due to misunder- 
standing on both sides. This, he be- 
lieves, can be overcome by each group 
getting to know more about the other 
fellow’s problems. 

The bureau places its list of compe- 
tent, trustworthy repair services in the 
form of a looseleaf bulletin service on 
the desk of home office claim exec- 
utives. The service is provided free of 
charge, as are the necessary supple- 





ments to keep the information up to 
date. 

In each locality in which the demand 
would presumably be sufficient for re- 
pair services, a repair man competent to 
make estimates and repairs is appointed 
for listing in the bureau’s service. Be- 
fore this repair man is accepted and his 
name placed on the list, he is required 
to have a shop which in the opinion of 
the head of the bureau, would enable 
the repair man to handle any loss or 
repairs apt to arise, and to maintain 
this at such hours as to give proper 
service. He must also file an agreement 
as to the fee basis upon which repairs 
will be made. This covers an agreement 
to charge a certain rate for parts pur- 
chased and an agreement to charge a 
certain definite fixed amount for labor 
of various classes. The rates for labor 
are graded according to the locality. A 
charge is made to the garage men for 
listing with the bureau. 

If a repair man so listed proves later 
to be incompetent or untrustworthy or 
makes charges not in accordance with 
the predetermined scale, the bureau 
takes measures to reimburse the insur- 
ance carrier and if the situation war- 
rants it, removes the shop from the 
listing. 

The Bureau makes frequent check-ups 
On garages and service stations listed 
to make sure that they are continuing 
to live up to all the provisions of their 
agreements. 


Central Mutual Auto of 
Detroit Is in Difficulty 


A controversy has developed between 
the Michigan insurance department and 
Central Mutual Auto of Detroit. The 
department inaugurated steps to rehabil- 
itate or reinsure the company. The 
terms were unsatisfactory to some of 
the officers and they have started pro- 
ceedings in Ingham county circuit court 
in Lansing seeking to restrain the de- 
partment from taking any action along 
the lines indicated. It is a full cover 
writer that has been operating since 
1920. It has been writing considerable 
long haul truck business. It is not re- 
lated to Central Mutual of Chicago, 





which is in receivership. 





Two automobiles and a truck collided near West Covina, Cal., and one 
man was killed. The automobiles and the truck caught fire and this is what 


is left-—Wide World Photos. 








We Provide Full Protection 
For American-Owned 
Automobiles Abroad 


Increasing numbers of Americans are becoming aware that with 
the excellent automobile roads in many foreign countries, the 
constant improvement in transporta- 
tion facilities, plus the full and low- 
cost protection afforded by our poli- 
cies—the first of their kind to be 
provided by American companies— 
the taking of a car abroad is a simple 
matter. 


Undoubtedly many of your clients 
will be going abroad with their cars 
this summer. Persuade them to take 
out one of our American policies with 


By doing so 





Call or write for full 
information. 


full European service. 
you will increase your income, and 
will render your clients a service for 
which they will thank you. 


MERICAN INTERNATIONAL 
UNDERWRITERS CORPORATION 


111 JOHN STREET NEW YORK 























A RECORD OF 


INCREASED PREMIUMS 





In 1936—FuLt YEAR 43.6% 
In 193'7—1st QUARTER 53.8% 





THERE MUST BE A REASON 





We Invite Inquiries From Illinois and lowa Agents 


Economy Auto Insurance Company 
( A Stock Co.) 


FREEPORT, ILLINOIS 
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NATIONAL UNION 
FIRE INSURANCE 
COMPANY 


Pittsburgh, Pa. 


SPECIALIZING 
IN 
AUTOMOBILE INSURANCE 


SERVICE 
AND 
LOSS ADJUSTMENT 
FACILITIES 
FROM 
COAST TO COAST 

















Chance to Sell Commercial Fleets 


(CONTINUED FROM PAGE 5) 





single cause. Then the safety man is 


|}able to go to work intelligently and 


| cident records. 
| cult to administer because of the resent- 





eradicate that cause. 
Drivers are supplied with accident re- 


| port forms and the importance of com- 


pleting these forms immediately is 
drilled into the drivers. Particularly 


are they instructed to get the names of 
witnesses. That is a point that is ham- 
mered into the minds of drivers time 
and again. 

If salesmen’s cars are included in the 
fleet then mailings containing safety 
messages may be sent to these sales- 
men from time to time, if they are on 
the road. Various methods of recogniz- 
ing drivers who avoid accidents are set 
up. For instance, a driver that has no 
accident for one month may be per- 
mitted to have one type of sticker on 
his windshield, one who is without an 
accident for three months would have 
another type of sticker, one without an 
accident for six months would have still 
another card. At the end of the year 
if he has had no accident, he may be 
presented with some sort of a special 
certificate. Then three year and five- 
year gold medals may be presented. 
Sometimes the presentations are made 
at banquets. 


Responsiveness of the 
Drivers Is Different 


Some types of drivers are more re- 
sponsive than others. Drivers of laun- 
dry and milk trucks, ete. and those 
who are salesmen as well as drivers, 
working on commission and salary, are 
usually (the most responsive. Others 
are more impervious and more forceful 
methods may be indicated. One idea 
that will frequently jar a driver who 
can’t be moved by the prospect of win- 
ning a sticker for his windshield is this: 

“Listen, you ignorant cowboy! Just 
because your employer has insurance 
and gets paid for any of your dumb 
accidents doesn’t mean that they can’t 
hold you on a manslaughter charge. 
Don’t forget that juries don’t like truck 
drivers and they could throw you in 
the big house just as quick as the next 
man,” 

Sometimes a system of penalties is set 
up with lay offs, fines, etc., for bad ac- 
Such a system is diffi- 


ment that is engendered and it is next 
to impossible to set up in places that 
are tightly unionized. Moreover, the 
employer may be too conscious of the 
sit down strike hazard to agree to such 
methods. 

The agent can get from his company 
any number of specific examples of 
what has happened with commercial car 
fleets when they have been given safety 
service. That sort of evidence should 
be presented in offering a proposition to 
a prospect. 


Shadowing System Is 
Employed by Some 


Some insurers employ spotters who 
do nothing else but drive about the city 
and observe the driving practices of op- 
erators of assured’s trucks. Other com- 
panies instruct employes in the safety 
and engineering department to observe 
such practices. They furnish employes 
with lists of assured and forms report- 
ing what they observed. 

Those who do such shadowing are 
told that they are not police officers 
but that their function is to make ob- 
servations of driving irregularities that 
can be corrected. If a driver is de- 
tected in some flagrant operation, then 
the insurer will telephone the manage- 
ment, so that driver can be called on 
the carpet immediately. However, this 
is a rare occurrence. 

In some of the larger risks, an acci- 
dent review board is set up. On the 
board are representatives of the drivers, 
of the management and representatives 


from the insurer’s claim and engineer- 
ing departments. This board meets 
every month or two, reviews individual 
accidents. A vote is taken by the as- 
sured’s representatives as to whether 
the driver involved should be charged 
with the responsibility. 

Physical examination and particularly 
eyesight examination of drivers is rec- 
ommended by insurers. 

In surveying a risk to determine what 
can be done to improve the experience, 
the safety man always judges what he 
can do by the attitude of the manage- 
ment rather than by the attitude of the 
man. He knows that more than pas- 
sive interest on the part of the manage- 
ment is necessary. 

“Oh, I should say, we are interested 
in safety,” means nothing, if the em- 
ployer who so glibly makes the state- 
ment operates on the basis of pushing 
his men on a hard driving schedule and 
is negligent in his maintenance of equip- 
ment. 

Success of the enterprise depends 
upon what the management will do. 
The safety man wants to work in an 
advisory capacity. He does not want 
to be pushed out in front with the 
statement, “Well boys, here is the in- 
surance man and he wants you to do 


this.” Rather, the safety man wants 
the employer to stand up and _ say, 
“Boys, here is what we want.” 
Practices Differ in 

Inspecting Equipment 

There is a difference in practice 


among insurance companies in the mat- 
ter of inspection of physical equipment. 
Some of the safety men believe in mak- 
ing minute inspections and really as- 
suming the responsibility of the assured 
so far as maintenance is concerned. 
Others, however, believe in making a 
general survey to determine how the 
maintenance department operates and 
then giving suggestions on how those 
operations can be improved. Sample 
inspections will be made of some of 
the units and if they are in good shape 
then it may be assumed that the main- 
tenance department is properly oper- 
ated. However, if these sample inspec- 
tions disclose impairments, then the 
maintenance department probably needs 
jacking up. The daily report system is 
usually recommended and most of the 
insurers furnish forms for making such 
reports. Perhaps an extra mechanic is 
needed in the maintenance department. 
If the fleet has scattered units in vari- 
ous cities, then some system of super- 
vising this equipment must be worked 
out. Some one man should be responsi- 
ble and should call for regular reports. 
Salesmen should be required periodi- 
cally to take their car to an authorized 
service station and have the garage 
man make a checkup and submit a re- 
port to the man in charge. 

All of these service departments have 
developed a variety of forms, stickers, 
posters, certificates, accident report 
sheets, educational material of all kinds 
that make a very impressive showing. 
An agent could probably get from his 
company a sample of each one of these 
items. He could paste them in a scrap 
book and display it to the prospect 
when he is offering the proposition. 
That should be a very good visual 
method. 

It is advisable for the agent to seek 
to control the entire coverage on a 
commercial car fleet and place the busi- 
ness with a single institution. That 
company then is receiving more pre- 
miums, can afford to give closer and 
more frequent attention to risks and is 
looking at the risk from all points of 
view. The fire and theft hazard is under 
control in connection with commercial 
cars; collision, on a $100 deductible 
basis is not a problem. Neither is prop- 
erty damage, except for a few types 
of operations such as coal dealers that 


——=! 


produce claims for damage to hedges, 
driveways, etc. The big problem jg 
public liability. If one company is get- 
ting all the coverages, it is more likely 
to look upon the risk as a unit. 

Frequently the safety and engineer- 
ing service brings about greater eff. 
ciency of operation. For instance, the 
safety man often checks on gas and 
oil consumption and may make recom. 
mendation that will bring a saving. He 
can advise with the drivers and make 
recommendations as to how to park 
when they make deliveries, etc., and 
thus the efficiency of deliveries may be 
improved. 

Trucks that are engaged in making 
retail deliveries are especially good 
risks. The contract hauler is not looked 
upon with as much favor. However, 
there are different types of contract 
haulers. Those that are using their 
equipment almost exclusively in the 
service of one institution may be good 
risks. Some concerns prefer to have 
their retail deliveries made by an ip- 
dependent operator rather than to main- 
tain a fleet of cars of their own. The 
truckman engaged in general hauling 
is the least desirable. However, if < 
general contract trucker is in good 
financial condition that is a factor that 
the insurer will take into consideration, 
The one who is operating on a shoe- 
string is a bad risk. He is cutting cor- 
ners, working his drivers overtime, let- 
ting his equipment run down and has 3 
cheap skate attitude generally. 





Best Automobile Insurance 
Outlook Since 1929 


(CONTINUED FROM PAGE 3) 


order to get leads as to who is buying 
cars one has to have a personal ac- 
quaintanceship or a pull of some kind. 
Very often an agent has been able to 
refer buyers to certain car dealers and 
therefore has secured their good will 
and put them under obligations to him. 
An agent may hear of prospective buy- 
ers and he can tell the dealer or dealers 
with whom he is associated about them. 
An agent should keep in touch with his 
own customers and ascertain when they 
expect to buy new cars. They can be 
told that there are always many changes 
in automobile insurance contracts and 
therefore when a new car is purchased 
the insurance situation should be re- 
viewed. 

If a man buys an automobile on the 
installment payment plan he is obliged 
by the dealer to carry fire and theft in- 
surance and collision and that is added 
to the installment. However, for his 
own protection he needs public liability 
and property damage more than fire and 
theft. In case his car is stolen or it 
burns he knows just what it will cost 
him. He has no idea of what he may 
be called on to pay in case of a serious 
accident. Very often the motorist him- 
self is not at fault in case of an accident. 
There are many three-way accidents 
where it is very difficult to pin down 
the one who is responsible. Frequently 
when the bills are paid it is not the 
one who is called on that was primarily 
to blame. However, if he has sound in- 
surance, he is protected and the insur- 
ance company takes the responsibility 
off his hands. 


Keep Record of Finance 
Company Expirations 

An agent makes a mistake if he does 
not keep a memorandum of customers 
who purchase a car under contract and 
are forced to buy their fire, theft and 
collision insurance through finance com- 
panies. The agent should inquire 
whether the car is being financed on a 
12 or an 18-month plan. Then he can 
have a tickler come up in 30 or 60 days 
prior to the time the customer will fin- 
ish paying for his car, and the finance 
company’s insurance will expire. At 
that time the producer can make a call 
to gain permission to handle the insur- 
ance when the financing period ends. 
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Rural Agent 


Has Special 


Auto Problems 


A live young man who is greatly in- 
terested in insurance and works in rural 
territory in lowa gives some excellent 
views. His town has about 1,000 inhabi- 
tants. In his observations he says: | 

“From the time the comprehensive 
policy was announced we have used no 
other contract, merely quoting our as- 
sured the rate for this form which we 
have found has been to our advantage. 
Some agents did not begin using it 
with the result that clients, upon in- 
quiry found they were so covered by 
our policies. One reason we did not 
comment materially on the coverage 
was the claim angle, feeling that in 
view of the small advance in premium, 
the companies might find themselves 
embarrassed by a number of odd and 
confusing proofs of loss. However, we 
have paid some unusual claims, but not 
nearly SO many as anticipated, the bulk 
of them being glass breakage. 

“Where the coverage question comes 
into the picture in solicitation we use 
glass breakage as an idea of a claim. I 
sometimes inject a personal loss suf- 
fered just two months before the con- 
tract came out, when our Scottie dog 
spent the night tearing the cushions 
out of my car. 


Interest in Cars That 
Have Been Financed 


“T have been more or less interested 
in the financing of cars and we do try 
and keep track, religiously, of all cars 
fnanced and endeavor to pick up the 
insurance at the end of the 12, 18 or 24 
months period. Finance is taking a 
stronger hold with so many car own- 
ers trading at the end of the 12 or 18 
months time and I know we are not 
getting nearly as much new business 
as formerly. About the only solution 
the local agent has in this is to make 
some connection with a reputable con- 
cern and try to get in on handling this 
business. It is going to be a tremen- 
dous job, especially for agents in the 
smaller towns. In my town there is 
only one sales agency and it handles 


General Motors products, with all 
finance going through G. M. A. C. A 
number of independents are making a 
concerted drive for this business, but I 
personally fear that it will not bring 
them any appreciable amount of busi- 
ness as General Motors is generally well 
entrenched with the local dealers. Of 
course G. M. A. C. does not solicit 
renewals and local agents should thank 
them for that. 

“I believe most every automobile 
driver owning property appreciates the 
necessity of public liability and prop- 
erty damage insurance, but in country 
territory I feel the stock casualty com- 
panies do not have the correct picture 
as to the rate charge per car. 
should I, driving from 25,000 to 40,000 
miles per year and covering consider- 
able territory, pay the same rate as the 
farmer driving on an average of 3,000 
miles per year? In Iowa the cut-rate 
stock companies and mutuals claim they 
are making money on a $15 rate which 
the manual quotes at $20. If the stock 
companies hope to retain or get back 
this farmer business, they are going to 
be obliged to give the farmer a special 
classification and a special rate. 

“This agency has not been interested 
in commercial truck business for quite 
a few years because the stock companies 
did not continue writing the business 
and we could not see our way clear to 
broker it through mutuals. This is a 
difficult line to handle and rates pos- 
sibly should be established purely from 
an underwriting standpoint. 

“We use no unusual means to secure 
automobile business except contact with 
the dealer and our policyholders whom 
we know and have known personally 
for many years. All we are interested 
in is to be sure that when they think of 
insurance, they think of us. To this 
end only close attention to business, 
and its relation to the small town oper- 
ator, which my type of agent under- 
stands, can bring success.  Instilling 
confidence in your agency is of first im- 
portance.” 








Claim Service Is Extended 





Opening of a branch office at Louis- 
ville to displace a discontinued New AI- 
bany, Ind., branch and considerably eX- 
tend the company’s field of operation, 
has been announced by Indiana Cas- 
ualty Claim Service. 

The Louisville office is located at 1313 


Starks building and is in charge of 
James T. Hooper. He has had many 
previous insurance contacts and has 


been affiliated with claim service work 
for a number of years. During the re- 
cent flood in that area, Mr. Hooper 
had charge of the adjusting company’s 
operations, servicing particularly the 
larger automobile finance accounts. 

The opening of this branch marks 
another forward step in Indiana Cas- 
ualty Claim Service progress in the ad- 
justing field in the middle west. It is 
in furtherance of a program inaugurated 
to handle the insurance companies’ 
losses economically and efficiently. 

This company is headed by George 
A. Henry and its home office is located 
in Security Trust building, Indianapolis. 
It was organized in January, 1935, as a 
subsidiary to the available facilities of 
the Indiana Adjustment Company. In- 
diana Casualty Claim Service handles 
personal injury, general liability, surety, 
and compensation losses. Indiana Ad- 
justment Company specializes in auto- 
mobile fire, theft and collision losses. 

ndiana Casualty Claim Service 
branches are so located as to make it 
Possible to service any claim in the state 
of Indiana within 15 minutes from as- 
signment. This company has 47 branch 
offices, all of which are managed by 





GEORGE A. HENRY 


men who have been with the company 
since its inception. 

Indiana Adjustment Company has 
been in the independent automobile ad- 
justment field in Indiana for 16 years 
and is one of the oldest independent ad- 
justing agencies of continuous existence 
in the middle west and has branches lo- 
cated at Gary, South Bend, Fort Wayne, 
Richmond, Indianapolis, Terre Haute, 
Evansville, and Louisville. 








Why .| 





THE HOOSIER CASUALTY CO. 


C. W. RAY, President 
INDIANAPOLIS, INDIANA 


Operating in Illinois, Indiana, lowa, Michigan, Ohio and Pennsylvania 


FINANCIAL STATEMENT, JANUARY 


ASSETS 


Case Foe ee ae eee ee $126,653.01 
Bonds, Market Value............... PSP hee 597,965.91 
SIG: DEMNE WOMB ea. c.f ack ec ececacekeaseds 154,522.50 
Pisst Mostedee Loatis..-....... 2.22.2 00550. 55,650.46 
ROUROU OSE FLOR oc oan os eee coe cv Sabena 9,380.04 


Premiums in Course of Collection Not Over 90 


BU RIGE Songs cede cc oc letwesccdeeessere 116,108.51 
Real Estate Building Site... ...........00025.: 21,449.42 
"ORDO RENGG i isc eis ee 
LIABILITIES 

ONCE CO TIE LOGNES ia os we Se ceeshi es weiowuarees $261,608.42 
RUOUN GN POO 5 he ors eawsvcdeduuddavent 322,219.21 
Taxes, Commissions and Expense.............. 50,122.82 
Contingent Reserve for Market Value Securities 22,161.55 
ge ee ee eee 
ONIN bed dc Ges cc ences ones cided ave $250,000.00 
TA ES SRE DA HEM Men as 175,617.85 


Surplus to Policyholders........ 


1, 1937 


$1,081,729.85 


$ 656,112.00 


$ 425,617.85 


$1,081,729.85 





Any Company's financial strength is determined by its ability to pay its obli- 
gations. By comparison you will find The Hoosier ranks among the best of 
all insurance companies when you consider assets in proportion to liabilities. 





All Coverages in Automobile Insurance and Accident and Health Insurance. 
Cash in on a profitable Agency with this strong, progressive Automobile 


and Accident and Health Insurance Company 


Modern Policies—Personalized Service—Preferred Rates 


Liberal Contracts—Unexcelled Loss Service 




















ALLSTATE 


Insurance Companies 


CARL L. ODELL 


President 


ALLSTATE INSURANCE COMPANY — 
ALLSTATE FIRE INSURANCE COMPANY 


(Organized by Sears, Roebuck and Co.) 


AUTOMOBILE INSURANCE 


In 1936, ALLSTATE 


Increased its premium income by 32°, 


Doubled field force personnel 
Trebled field force production 
Allstate's assets exceed $3,000,000 


The Allstate companies are now entered in more than thirty states 
of the Union—from, and including, California to New York. 


90°, OF ADDED FIELD REPRESENTATIVES HAVE NOT BEEN 
CONNECTED WITH ANY OTHER INSURANCE COMPANIES. 


HOME OFFICE 
Sears Square 
925 S. Homan Ave., Chicago 
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COMPANY’S WORRY IS AGENT’S GAIN 


(CONTINUED FROM PAGE 4) 





employer. It will require intelligent 
study of the manual, in connection with 
the employer’s business, to give him all 
of the protection he ought to have. It 
would be a mistake to consider only rule 
64 in the manual, the title of which is 
“Employers Non-Ownership Liability.” 
The whole section on non-owned auto- 
mobiles, beginning on page 60 with rule 
61 and continuing to page 70, should be 
studied carefully. These 11 pages are 
money breeders for agents who will take 
the time to understand them and par- 
ticularly to understand their application 
to the customers he is soliciting. Insur- 
ance can seldom be sold to business men 
who do not need it. Offering, or urg- 
ing, insurance that is not needed puts an 
agent in a bad light. Therefore an agent 
who wants part of a money crop that 
grows lusciously under the head of non- 
owned automobiles should make sure he 
understands what he is talking about. 
The biggest premiums naturally are on 
the biggest concerns, and they will have 
least patience with a solicitor who does 
not understand his own proposition. 


New Rule Helps Save 
on Non-Ownership Cost 


Knowledge of the other rules will 
pay. Thus there is a highly important 
rule at the bottom page 63 of the new 
manual, affecting the cost of non-owner- 
ship. This is the third paragraph of rule 
62 (C), reading as follows: 

“Joint schedule and concurrent non- 
ownership policy—If the employer has 
a blanket non-ownership liability policy 
in the same company and running con- 
currently with the joint schedule policy, 
the employe named in such joint sched- 
ule policy may be included in the non- 
ownership liability policy issued by such 
company at the class 2 rate for each 
such employe. The insurance afforded 
the employer under this plan is the same 
as that available under the employer 
non-ownership liability rule.” 


Excess Limits Regulation 
Is Also of Importance 


In other words, if the agents can 
work up a complete schedule in one 
company, including all of the class 1 em- 
ployes, the non-ownership cost is prac- 
tically eliminated, inasmuch as the class 
2 rate is usually about 30 cents. This 
means that if the employe’s car is in- 
sured in the same company that writes 
the non-ownership policy, and the em- 
ploye’s policy is written to cover the 
employer as well, the non-ownership in- 
surance is practically thrown in. Thus 
the employer can afford to contribute 
the non-ownership premium toward the 
employe’s premium, offering a very sub- 
stantial inducement to the employe for 
placing his insurance in the schedule. 
The limits regulation found in 
rule 62(C) is also of importance as a 
money saver. A wise employer wants 
pretty high limits on cars used in his 
business, while the employe may feel 


excess 


contented with ordinary limits. The ex- 
cess limits can be worked out at mini- 
mum cost, if the agent is entirely fa- 
miliar with the whole problem. 

There are various points to watch. 
Thus care should be taken to insure that 
a corporation has non-ownership pro- 
tection on its officials. A corporation 
official is pretty apt to use his car fre- 
quently about company business. If 
there is any doubt about it he should be 
classified as an outside employe, that is, 
class 1. Of course, if his car is in- 
cluded in the schedule, that is simple. 

Large judgments have resulted from 
accidents in which corporation officials 
were involved. The secretary of a cor- 
poration in St. Louis was driving with 
his wife and had an accident in which 
she was injured. She sued the corpora- 
tion, on a guest case, and got $20,000. In 
a Washington case, the official of a tank 
company drove to Vancouver to attend 
a party celebrating the opening of a 
brewery which was a customer. He had 
an accident and the verdict against his 
company was $36,000. 

Any agent who is really studying non- 
ownership can see the multitude of ways 
in which his customer might suffer 
heavily and unexpectedly. Non-owner- 
ship, when written by itself, is a good 
premium producer, but an agent can 
profit by working through the non-own- 
ership line, to get all the insurance of 
all the employes of a corporation, and 
while he practically wipes out the non- 
ownership premium he gets three times 
as much in direct insurance. 


Aetna Casualty Gives 
Proof of Need of Cover 


Some of the Aetna Casualty’s non- 
ownership losses are: 
A vacuum cleaner salesman backed 


his car to read a street sign and in so 
doing injured a nine-year old boy who, 
unknown to the salesman, had _ been 
riding on a sled which he had attached 
to the rear bumper of the car. On be- 
half of the Aetna’s assured, the vacuum 
cleaner company, settlement was effect- 
ed with the child’s parents. 

Another salesman of the same assured 
injured a pedestrian. To avoid striking 
another car which had stopped for an 
intersection sign, the operator swerved 
his car to the right and struck a 15 year 
old boy who was standing about two 
feet from the curb. Claim was made 
for $2,500 and suit filed. A compromise 
settlement for $750 was etfected plus 
various medical and legal fees and court 
expenses. 

A Pennsylvania salesman for the 
same company when passing a school 
struck a child who dashed off the side- 
walk into the path of his car. Only 
slight injuries were sustained, but the 


Aetna paid $150 in settlement of this 
claim. 

The operator of the car involved in 
one accident was employed by the 


Aetna’s assured as a collector and serv- 
ice man. Early one winter evening 


while en route to making a collection he 
struck and fatally injured a pedestrian. 
Although there was no evidence of neg- 
ligence on the driver's part, cash set- 
tlement was effected with the widow 
covering funeral expenses and other re- 
lated itemis. 


Some Travelers Cases 
Show Value of Cover 


From the Travelers come these 
amples of non-ownership losses: 

Brooklyn—An agent of the assured 
constantly used an automobile in the 
business of his employer, the Travelers’ 
assured. The agent did not own an au- 
tomobile but drove one belonging to 
his wife. While returning from a late 
evening call in a rural section, he struck 
a bicycle ridden by two boys and both 
boys were killed. The estates of the 
two deceaseds could recover against the 
owner of the automobile, if same was 
operated at the time of the accident with 
the permission of the owner, or against 
the employer or the operator if agency 
could be proved, or both. The use of 
the car at the time of the accident was 
such as to show agency of the employer 
of the driver. The owner of the auto- 
mobile was without insurance. Protect- 
ing the employer under the non-owner- 
ship policy, settlement was made of 
both cages for a total of $3,000. 


eX- 


Employe Judgment Proof, 
Non-Ownership Pays $1,500 


Los Angeles—The assured’s agent on 
his way home after the last business 
call of the day struck a pedestrian. The 
agent and the employer were both sued 
and the case was tried three times. The 
first trial resulted in a verdict of $1,000 
against the agent and a non-suit as to 
the employer. The agent was judg- 
ment proof. The second resulted in non- 
suit as to both the agent and the em- 
ployer. The third trial resulted in a 
judgment against both defendants in the 
amount of $1,500, which was necessarily 
satisfied under the non-ownership in- 
surance on behalf of the employer be- 
cause of the judgment proof status of 
the employe. 

St. Louis—The assured’s employe 
struck an infant pedestrian. The em- 
ploye was on the assured’s business, be- 
ing a full-time employe with a monthly 
allowance of $50 for the operation of the 
automobile. No question of agency, and 
the agent was without insurance. Set- 
tled $840. 


Recent Samples of 
Non-ownership Losses 


Here are some recent sample cases 
of losses that the non-ownership policy 
covers: 

The insured’s advertising crew com- 
pleted their work in a town at noon 
Saturday and the following Monday 
they were to work in a town approxi- 
mately 100 miles distant. The company 
paid the owner of the car an allowance 
ior working days but nothing for trips 
between towns. Over the weekend two 
members of the advertising crew paid 
the driver to take them to their homes, 
which were located off the direct route 
to the town where they were to work 
on Monday. The accident occurred 
Sunday evening. This case was tried 























LD, EARL GOT A ALES TE ME NT TT TT 


When the driver of this 
car pulled out of his lane 
in the traffic to pass an- 
other automobile he was 
sideswiped by a car com- 
ing from the opposite 
direction before he could 
get back on his side of 
the road. The driver lost 
the sight of one eye and 
badly wrecked his car.— 
Courtesy Buckeye Union 
Beacon. 


at Dallas and resulted in a $14,000 judg- 
ment for plaintiff. An appeal was taken 
to the supreme court of Texas where 
the verdict was affirmed and, since the 
individual was uninsured and financially 
irresponsible, the insurance company 
was compelled to satisfy the judgment, 

Insured’s representative was furnished 
with a company car but it was in need 
of repairs and without the company’s 
knowledge he used his personal car, 
upon which he carried no insurance, to 
take a small town dealer to several 
nearby northern Illinois towns in search 
of an attractive location for conducting 
a special sale of the dealer’s products, 
The insured’s representative had in 
mind that, if the sale were successful, 
he would then be able to sell this dealer 
some of his company’s goods. During 
the trip the driver lost control of the 
car causing it to upset and severely in- 
juring the dealer. During the trial this 
case was settled for $3,500. 


Atlanta Case Cost Insurer 
the Sum of $11,750 


This case occurred in Atlanta and re- 
sulted in a loss of $11,750. The in- 
sured’s employe originally stated that he 
was merely riding around in his per- 
sonal car to pass away the time, but 
later he claimed he was on his way to 
a filling station where he was to meet 
a man who would introduce him to a 
potential customer of the insured. There 
Was no insurance on the car and with 
the case involving very serious injuries 
to a child the insurance company set- 
tled the case on the basis indicated just 
before the case was submitted to the 
jury. 

A dealer in Duluth operated his own 
business, handling among other lines of 
merchandise the products of the insured 
company. He sold a piano manufac- 
tured by the insured through an inde- 
pendent piano tuner and the delivery 
was being made by truck with the 
dealer following in his own car. Ata 
slippery place in the road the dealer’s 
own car skidded into an abutment in- 
juring the piano tuner and his mother 
who were riding in the car. In the 
trial of the case the court overruled de- 
fense motions based upon independent 
contractor and rather than submit the 
case to a jury the insurance company 
settled for $1,500. 


Intended to Call on 
Customers; Loss $2,000 


The insured’s representative arrived 
at his stopping point for the night at 
about 7:30. After meeting a young lady 
friend, he was on his way to the beach 
but claimed that enroute he intended to 
call on one of his customers. The car 
Was uninsured and in view of the sales- 
man’s story the insurance company 
found it necessary to make payment of 
$2,000 on behalf of its insured. This 
case occurred in Jacksonville, Fla. 

Here is another recent loss reported 
by another insurer: 

Accident occurred Feb. 20, 1936, in 
Chicago, which resulted fatally to the 
deceased. The driver of the assured’s 
car was employed as a service engineer 
servicing and installing machinery which 
had previously been sold by the named 
assured. At the time of the accident 
he was returning from a call and al- 
legedly on his way back to the named 
assured’s plant. The automobile he was 
driving at that time was one he had 
borrowed from a fellow employe be- 
cause of the fact that his own car was 
disabled. As a result of a skid on an 
icy street, the deceased was pinned be- 
tween the front of the car and the rear 
of a parked truck. Suit was filed against 
the assured and resulted in a plaintiff's 
verdict against the assured, the trial 
court evidently finding that the em- 
ployer was responsible for Campbell’s 
acts in the operation of his automobile. 


Automobile and truck factory sales in 
the United States and Canada totaled 
4,565,000 in 1936, an increase of 11 per- 
cent. 
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STOCK FIRE EXPERIENCE 


(CONTINUED FROM PAGE 20) 






































1936 ————————————“ 1935 ~ 
Inc. Inc. 
Net Paid Loss or Dec. Net Paid Loss or Dec 
Prems. Losses Ratio in Prems. Prems Losses Katio in Prems 
3 % $ $ % $ 

wat. F. & M... eee i.  ‘epewetee  “stewtaae « Vaameree: «aaah ) —etinetbe 
Nat., Colo, , 156,320 48,045 30.7 + 61,635 94,685 
Nat., Hartford. 3,004,709 1,371,770 44.3 + 468,149 2,626,560 
Nat. Grange Fire 16,597 455 2.7 Knees 
Nat. Liberty.... 1,008,652 142,430 14.1 + 668,674 
Nat. Reserve... 62,458 26,590 42.5 + 26,706 
Nat. Security 34,456 11,151 32.3 + 7,218 
Nat. Un., Pa... 1,416,509 604,256 42.6 +357,220 1,059,289 
Netherlands 31,682 14,003 44.1 8,366 23,316 
Newark ...-ee. 301,916 105,501 34.9 + 78,735 223,181 
New Brunsw... 445,553 1,202 ae. “Sevesie. ° deuee oeededs /s00' “Themen 
New England... 34,218 13,216 38.6 + 8,818 25,400 9,048 35.6 + 3,929 
New Hampshire 180,826 98,690 53.4 + 38,142 142,684 64,077 44.9 + 21,912 
New India ..... 327 664 ig —36 363 1,367 a —490 
New Jersey 617,048 281,038 45.5 +172,125 444,923 181,608 40.8 ,03 
N. J. Mfrs 332,873 98,190 29.4 +10,817 322,056 97,286 30.2 
mY, Fire. ccc 175,537 ,752 40.3 + 55,356 120,181 47,546 39.5 
me. Une. cae 51,538 5 43.2 + 3,886 47,652 20,930 43.9 
New Zealand 6,451 7 §. Saeene: ~Taubeuwes  —dedaun 
Niagara ....... 365,072 206,027 56.4 —163,300 528,372 206,858 
N. Brit. & M.. 905,703 265,575 29.3 + 343,403 562,300 169,217 
Northern, Eng.. 286,197 108,013 37.7 + 71,251 214,946 75,780 
Northern, N. Y. 905,261 252,421 27.8 +103,877 801,384 244,088 
No. River, N. Y. 577,714 175,022 30,2 + 233,676 344,038 131,683 od 
North Star .... 9,479 2,211 23.3 + 8,876 603 11 8 
Northw. F. & M. 36,856 13,221 35.8 + 7,209 29,647 10,914 5.8 
Northw. Natl.. 527,301 169,025 32.0 + 140,988 386,313 127,962 G 
Norwich Union. 84,123 36,604 43.5 + 22,317 61,806 22,399 36.2 
Ocean M., Eng. 4,137 873 21.1 +114 4,023 1,400 34.7 
Ohio Farmers.. 564,057 229,706 40.7 +119,703 444,354 168,377 37.8 
Old Colony 185,588 69,380 37.3 + 40,563 145,025 51,596 35.5 
Old Dominion 1,167 605 51.8 +347 820 104 12.6 
Orient ..--eee- 112,433 32,264 28.6 —3,187 115,620 37,743 32.6 +7,089 
Pacific Nat...... 851,031 213,172 25.0 + 682,170 168,861 42,300 25 
Pacific Coast... 153,406 See Oe  meekec | edavan canenn sas 
Pacific, N, Y... 1,452,104 666,345 45.8 + 285,664 1,166,440 466,769 40 
Palatine : 100,394 37,774 37.6 + 32,831 67,563 35,194 52 
Patriotic 95,912 30,147 31.4 + 25,589 70,323 29,885 42.4 
Paul Revere.... 445,553 1,202 me 0©= i céeagen) § Opeedue : 
Pavonia ....... 3,580 1,288 35.9 5 
SE ccs eis 1,312,985 653,795 49.7 
Pennsylvania 668,442 30.6 
Pa. Ind. F. Corp. 256,517 35.5 
Pa. Mfrs. Assn. 123,742 15.6 
Phila, F. & M.. 114,855 32.3 
Phila. National. 156,008 34.5 
Phoenix, Conn... 554,177 34.3 
Phoenix, Eng... 374,146 33.4 2 : 
Piedmont nese 63,449 35.5 75 , 
Pioneer Equit.. 454 Scare +61 . ee ane 
Potomac ...... $24,362 37.3 +176,459 647,903 278,359 42.9 +9,044 
Preferred Risk . 47,964 25.4 + 35,480 12,484 1,876 15 +11,466 
Prov. Wash. 740,563 43.3 + 148,878 591,685 224,662 37.9 +111,427 
Prudential, Eng. $1,199 41.4 +12,012 69,187 30,251 43.7 + 7,027 
Prudent], Okla.. 15,882 —s £ £©*é Sastad- wsaaasae “seades “se ‘“¢denwe 
Quak. Cy. F.&M. 255,926 p72 «265 70,598 185,328 31,892 17.2 + 132,723 
QUOON .ncccccce 636,832 221,317 34.7 + 169,708 467,024 175,493 37.5 59, 
Queen City aa 8,926 See eee 0l(‘(‘ el ROG RR.06©60UC alee 6 eee aaa " emeaes 
Reli, Mar., Eng. 4,137 860 20.7 +114 4,023 1,397 34.7 —5 26 
Reliance, Pa.... 249,612 86,160 34.5 + 116,362 133,250 49,388 37 —302 
Rhode Island... 314,659 143,627 45.6 +98,689 215,970 107,986 50 + 4,338 
Richmond ..... 33,817 8,855 26.1 +13,104 20,713 10,153 49 +11,975 
Rochester Am.. 42,447 17,485 41.1 + 7,466 34,981 13,349 38.1 + 4,200 
Rocky Mountain 3,634 4,619 127 —20,161 23,795 21,148 88.8 + 3,870 
a ae 21,472 7,953 37 + 2,198 19,274 6,435 33.3 + 6,207 
OPEL cccccccece 865,248 298,515 34.5 + 237,407 627,841 235,800 37.5 + 88,718 
Royal Exch..... 147,487 58,211 39.4 +7,363 140,124 44,990 32.1 +1,751 
Safeguard ..... 110,115 44,833 40.7 + 63,970 46,145 24,606 53.5 —9,209 
St. Louis F, & M. 150,851 47,392 31.4 + 29,304 121,547 37,058 30.4 + 46,478 
St. Paul F. & M. 1,104,170 1,298,658 117.6 2,823,105 3,927,275 1,917,084 48.8 + 907,512 
Scot. U. & Natl. 304,873 123,343 40.4 +59,158 245,715 76,388 31 +41,533 
ME es ceswoceee 130,426 40,010 30.6 + 40,718 89,708 26,057 29 +14,794 
Sea. F. & M.... 48,912 21,058 3 +17,622 31,290 14,745 47.1 + 6,218 
Security, Conn... 555,701 264,218 47.5 + 239,144 316,557 107,124 3.8 + 91,302 
Security, Iowa.. 15,700 2,584 16.4 + 1,336 14,364 2,978 20.7 +1,968 
Sel. Risks, N. J. 33,255 6,678 20.0 + 7,891 25,364 5,72 24.5 +4,728 
a 34,218 13,211 38.6 + 8,818 25,400 9,048 35.6 + 3,929 
Skandia ....... 4,111 20,008 45.3 + 22,269 21,842 9,523 43.5 + 8,644 
Skandinavia 3,449 1,549 44.9 +1,168 2,281 644 28.2 +758 
So. Carolina..... 26,843 8,592 32.0 + 20,604 6,239 1,504 24.1 + 3,049 
Southern, N. C. 40,792 16,437 40.2 + 2,420 38,372 12,407 32.3 +10,742 
Spr’gfi'ld F. & M. 1,163,420 449,157 38.6 + 299,816 863,604 307,636 35.6 + 133,515 
Standard, Conn. 52,693 11,529 21.8 + 31,581 21,112 4,231 20 + 5,167 
Standard Mar.. 13,396 6,307 47.0 +1,067 12,329 4,300 34.8 + 2,761 
Standard, N. Y.. 579,104 197,198 34 + 143,870 435,234 127,404 29.2 +120,164 
re 167,183 57,679 34.5 + 45,871 121,312 45,561 37.5 +17,143 
State Farm, Il. 15,008 Reee SAS 8 8 (esseew8=— Samaee =  Sesees 6cée 060 emo 
Stuyvesant 150 560 coo 8 8=——«t ww 172 —232 coe 8 8=8——i( ww wwe 
rr 355,988 138,511 38.9 + 4,428 351,560 127,577 36.2 + 7,879 
A” Se 45,436 15,799 34.7 —6,059 51,495 25,022 48.5 —3,757 
Superior, Pa, 121,547 43,861 36.0 + 30,140 91,407 33,972 37.1 + 23,393 
Sussex, N. Y... 25,687 8,771 34.1 + 15,107 10,580 3,365 31.8 +11,364 
Swiss Reins..... 43,602 22,245 51.0 +13,118 30,484 16,668 54.6 +11.841 
Texas National. 127,021 63,839 50.2 + 49,793 77,228 28,261 36.5 + 65,186 
Tokio M. & F.. 692,214 244,251 35.2 + 165,779 526,435 168,595 32 +115,932 
Transcontinental 106,104 47,032 44.3 + 16,050 90,054 34,031 37.7 + 23,650 
Travelers Fire.. 2,270,826 629,531 27.7 + 389,521 1,881,305 448,828 23.8 + 484,739 
Twin City hee 6,223 2,259 36.3 +1,016 5,207 1,739 33.3 +1,139 
Union & Phenix 20,243 14,060 69.4 —2,689 22,932 12,142 52.9 + 10,208 
Union, Eng. . 103,183 38,791 37.5 + 25,744 77,439 35,036 45.2 + 9,870 
Union, France.. 90,360 42,809 47.3 +10,797 79,563 42,270 53.1 + 15,780 
Un, Mar. & Gen. 41,572 13,901 33.4 + 10,959 30,613 11,629 37.9 + 5,155 
United Firemen. 108,929 34,753 33.4 + 27,366 76,534 29,073 37.9 + 12,887 
U. 8. Fire...... 572,936 241,205 42 + 4,322 568,614 192,853 33.9  +273,696 
Universal, N. J. 492,701 188,708 38.3 + 99,663 393,038 128,601 32.7 + 53,553 
Urbaine ee 20,103 13,237 65.8 —794 20,897 11,351 54.3 + 5,409 
Utah Home 30,735 11,457 37.2 +10,730 20,005 6,497 32.4 + 8,227 
Virginia F. & M. 4,798 915 19.0 + 2,652 2,146 42 1.9 +1,359 
Wash. Assur.... 64,972 14,144 21.7 —3,997 68,969 15,569 22.5 +563 
Westchester 519,614 208,203 40 + 100,313 419,301 179,265 42.7 + 16,545 
Western, Canada 76,630 36,369 47.4 —3,863 80,493 26,196 32.5 + 39,756 
Western, Kan... 431,299 166,341 38.5 + 62,178 369,121 133,067 36 + 64,288 
World FP, & M.. 112,263 39,041 34.7 + 34,447 77,816 29,639 38 +10,770 
Yorkshire ....., 277,064 120,717 43.5 + 2,278 274,786 109,954 40 + 35,566 
Zurich Fire 438,949 180,624 41.1 +50,722 388,227 126,241 32.5 +131,021 

aE 154,045,979 56,771,994 36.8 +52,950,111 101,095,868 38,738,954 38.4 + 21,997,685 
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GET THE 54. 


other issues during the year 


This special Automobile Number is one of the 55 issues of 
The National Underwriter, fire, casualty and automobile edi- 
tion, which subscribers receive during the year. You should 
get the other 54 including the 52 regular weekly issues and the 
special National Association of Insurance Agents’ Convention 
and the Reinsurance numbers. 








You as a regular subscriber to The National Underwriter get 
A QUICK, comprehensive picture of the 


1 weekly developments in the business from 
which you make your living. 


Information of 
V alue— 

I HAVE read The Na- 
tional Underwriter for 
many 


YOU get accurate news from authoritative 

sources. You get all angles on every ques- 
tion—fair and impartial facts and opinions from 
the entire insurance business. 


COMPLETE statistical data is provided you 

in The National Underwriter. You get com- 
pany statements as soon as they are available, 
premiums and losses by lines and all other perti- 
nent data you need. 


and never 
failed to obtain informa- 
tion of value. It brings 
the latest news and de- 
velopments of our busi- 
which perhaps is 
susceptible to 
change and development 
than any other. I admire 


years 


ness, 
more 


YOU get information every week on all fire, 

automobile, casualty and surety lines. To 
facilitate your reading the news is written in an 
interesting and concise form. 


it treats of 
the needs and activities 
of agents as well as com- 


tion because 


ies d in general - ‘ er , , 
ee ee YOU receive the National Underwriter regu- 
covers the broad field of . 
7 7 ; larly at the same time each week. It reaches 
insurance. — C. P. Helli- 7 


the majority of subscribers Thursday or Friday, 


well, Milwaukee, Grand - ‘ 
depending on your location. 


Wielder of the Blue 
Goose. YOU get advance information on new forms, 

rate changes and underwriting practices to 
aid you in selling new business and in satisfac- 
torily serving your present customers. 


Better Than Any 
Other— 

WE REALLY like The 
National Underwriter bet- 
ter than any other jour- 


SELLING ideas that will make more money 
for you are given in the “Pointers for Local 
Agents” page—a regular weekly feature. 


YOU get the services of a national organiza- 

tion with expert editors and paid news cor- 
respondents in every insurance center. For over 
40 years The National Underwriter has kept 
agents and company men adequately informed 
on all developments, trends and changes occur- 
ring in all insurance lines and in all sections of 
the country. 


good deal. We have found 


in its management, right 
up to date in its news 
items and sound editor- 
ially. It appeals to the 
best agents by reason of 
its real helpfulness and 
we wish you continued 
success in your endeav- 
ors.—Warren E Day, Syr- 


And the cost is only $4.00 a year. 
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STRENGTH PERMANENCE STABILITY 


Keeping Step with Progress 


DURING the days of transition from horses 
and buggies to horseless buggies, Fireman’s 
Fund wrote its first autombile policy. And in 
1906, long before the days of “floating power,” 
“shatterproof” glass, and transcontinental 
highways, Fireman’s Fund extended its automo- 
bile underwriting facilities across the continent 

.. thus becoming the first company to write 
automobile insurance on a nationwide basis. 
q Not only does this Fireman’s Fund pioneer 
spirit live today, but just as the performance, 
construction and mechanical ability of the auto- 
mobile has advanced to the standard of economy 
and efficiency we now know, so has the coverage 
of Fireman’s Fund automobile policies broad- 
ened...providing the comprehensive protection 


the motorist of today must have. 77 


Fire Automobile Marine : Casualty - Fidelity - Surety 


[REMAN S FUND GROU 


tremans Fund Insurance Company ~ Occidental Insurance Company 
Home Fire & Marine Insurance Company 


hreman’s Fund. Indemnity Company ~ Occidental Indemnity Company 
NewYork - Chicago - SAN FRANCISCO - Boston - Atlanta 


ry DEPENDABLE INSURANCE SINCE 1865 77 





